Shakespeare's Globe - Tessitura Ticketing User Group – Friday 3rd November 2023
Organisation Priorities 

Science Museum Group 
· Pay What You Can 
· Gift vouchers - inbuilt functionality intro. Only one custom form for GC payment method. 
· V16

Royal Collection Trust 
· Access ticketing online
· Membership schemes
· Collecting data on this and market in future 

Courtauld Gallery 
· Casual Staff
· Business continuity

Almeida 
· Change ticket design

National Theatre 
· Donation automatically on phone bookings, how to opt out for the Ticket Sales team
· Dynamically pricing shows impacting reporting on Gross Potential.
· Importing shows from West End venues into the NT version of Tessitura (Data transfer)
· Looking to form a Mini group for training ticket staff - open invite! (Sarah)

Sadler’s Wells 

· L&E Events Online
· Sadler's Wells East
· New £30 Membership for customers aging out of Young Person’s scheme (Barclay’s Dance Pass
· Launched new E-ticket design
· Implementing new venue branding

National Gallery 

· Mobile ticketing 
· Digital Membership Cards
· Introducing Ticketing Kiosks - adding on audio guides/retail

Roundhouse 

· Souvenir Tickets
· Unique Codes for presales
· Gift Vouchers 

Shakespeare’s Globe 

· Reports Audit - streamline
· Digital Ticket overhaul
· Guide tour - streamlining process
· Relaunching Membership scheme after Baker Richards review

Royal Opera House 

· Self Service Cancellation 
· Phase two of £4 fee for any cancellation. No fee for tours/low price tickets
· Payment Links for reservations
· Revamping Tessitura, decluttering customisations



Orchestra of the Age of Enlightenment 

· Changing how they use Campaigns in Tessitura  
· Pay what you wish. Had a minimum of £7 - disclaimer

Glyndebourne

· Ballot Form for ticketing 
· Resales and Exchanges functionality and process

Tessitura
· Presentations for TLCC 2024
· North American visit W/C 27th Nov - Mon (Roadmapping exercise)
· V16 Ticketing screens testing (Roundhouse) sessions


