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v16 FOR 
TICKETING AND 
ADMISSIONS

v16 Learning Program



Objectives



1.Understand how to navigate through the new UI in v16, including 

how to find, add, and edit your data.

2.Understand the membership processing and benefit redemption in 

ticket orders.

3.Understand the new access control application, and the expanded 

functionality of the application formerly known as N-Scan.

Learning Objectives



Updated Terminology

● Reference Tables

● Segmentation Sets

● Tessitura Access Control

● System Tables

● Extractions

● N-Scan

v15 v16



Updated Interface



Constituent Records



Constituent Records



Constituent Records



Constituent Records



Constituent Records



Constituent Records



Reference Tables



Reference Tables



Reference Tables



Reference Tables



Segmentation Sets
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Reporting



Reporting
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Membership Processing



Memberships and Benefit Redemption
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Memberships and Benefit Redemption



● Enforce Limit Rules

► Benefit price type 
manually selected

► Items that exceed 
benefit are removed 
from order

Memberships and Benefit Redemption

● Price  or Price Type 
Change Rules
► Automatically change 

price/price type 

► Items that exceed benefit 
are retained at original 
price



● Want to learn more about Memberships and 
Benefits?
► Check out the v16 for Memberships series on the v16 

Training Hub!

Memberships and Benefit Redemption



● Now using HTML 
Templates!

● TNEW Emails
► Same information as TNEW 

Confirmation Page

► Header/Footer easily 
customized

Email Order Confirmations



Email Order Confirmations



Access Control Changes



● No more allow listing!!!! Have scanner, will travel!

App Access Changes



Current Recommendation: 

One user per device

App Access Changes



App Access Changes



● Ticket Scanning

● Membership Card scanning

● Special Access Areas

● Contactless scanning
► No longer a separate app

Scanner App Unchanged Functionality



● Order Number Scanning now 
built into ticket scanning
► Order numbers identified by 

prefix and length 

► Barcodes will need to be 
adjusted

► Considers device profile settings 
as well as door/zone times

Scanner App Changes



Scanner App Changes



● Sound & Vibration Setup Screen 
► New Sounds!

● Sounds available for
► Successful Scan

► Error

► Patron Message

► Warning 

● Vibration can be enabled for these 
features

Scanner App Changes



● Front of House Functionality
► Event Ticket Counts 

► All other Monitor and Check 
Seats functions have been 
deprecated

Scanner App Changes



● New Access Control Monitoring 
Screen
► Designed to allow a staff member to 

monitor contactless scanning stations

Access Control Monitoring 



● Offline scans now uploaded directly 
from the scanner
► Uses the Tessitura Service

► No more output file creation

Offline Scan Uploads New Functionality



● New screen in Season Manager processes uploaded scans
► No more Offline Scan Update report

Offline Scan Uploads New Functionality



Access Setup Control Changes



Q & A
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