Dear RMA Group Members,
Baker Richards, The Pricing Institute, and JCA are pleased to announce that the RMA v4.1 General Release is now available for download!
A separate e-mail that includes your organization’s download link is being sent to all RMA support contacts. If no one at your organization receives the download link, or if you are not sure who your organization’s support contacts are, you can contact JCA Support via e-mail at rma@jcainc.com  to request more information. 
If your organization is on RAMP, please open a RAMP Support TASK ticket to schedule your upgrade. 
We believe RMA v4.1 is a very simple upgrade, compatible with a minimum of Tessitura v11, and complete upgrade instructions are included in the download. However, JCA is available to support you through the process, or will perform the upgrade upon request at no additional charge. This service will be scheduled based on availability. Please contact JCA for details or support at rma@jcainc.com  and we’ll be happy to assist you.
If you haven’t already, we encourage you and your team to register online at revenuemanagementapplication.com for access to the RMA User Help Pages. To register, please click on “Register” in the upper right corner. When you’ve registered, an administrator will approve your membership so that you can have access to all of the help resources in the Members area of the site. 
· Read What’s New in RMA v4.1? to learn more about what you can expect from this latest version.  
· There are also a few bug fixes that we’ve incorporated into this version. Please feel free to contact us, if you’d like to discuss what any of these mean for your organization.
· Also, don’t forget to join the LinkedIn thinkaboutpricing group to get the latest on pricing insight!
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