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1. Monitoring Dashboard
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The RMA Monitoring Dashboard is a dashboard-style combination of reports for monitoring all key
sales indicators for dynamic pricing, with an Alert showing you which performances hold an
opportunity to re-price or re-scale. Select a show or season to see results for each performance,
sortable in the report by key measures. Performances from this report can be directly selected and
opened in Zone Reports or a Hotseat Index™ with the press of a button.

For each performance, the charts in the Monitoring Dashboard represent:

Dynamic Pricing Monitor with Sales, plus Held and Available seats, as proportions of seating
capacity

Income, Unsold Value and Cost of Discount as proportions of Potential Revenue, along with
Budget

A Price Band Report - a quick way to identify performances for which you should look at Price
Band and Zone Reports for opportunities to re-price or re-scale

Yield and Nominal Yield in the context of the performance’s Starting and Current Average Price

£3.65 r i




2. Improved user interface and My Reports folders

RMA v3 includes improved navigation for Reports, Report Templates, and Groupings. It's now a little
easier to get from one utility area to another, and with the ability to create folders in the My Reports
area, you can now organize your saved reports in whatever way you like. Moving them around is easy

too. Just drag a report from one folder to another.
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3. Price History reporting

Zone Box Orchestra A-price Orchestra B-price ]
Capacity 68 94 327
Price Sold/Rsvd | Price Sold/Rsvd | Price
Current Price £108.00 £93.00 £73.00
Jan 12011 12:00aM | £97.00 0 £78.50 0 £53.00
Aug 102011 9:58aM | £105.00 6 £85.00 19 £57.25
Jan 9201212:00&M | £105.00 20 £85.00 13 £65.00
Jan 26 2012 12:008M | £105.00 0 £30.00 0 £70.00
Jan 27 2012 12:008M | £108.00 2 £93.00 2 £73.00 |

A tabular report that provides a history of price changes (by date of the change and by zone) made or

planned on the selected performances, plus an option to show the number of tickets Sold/Rsvd
between that and the next price change.




4. Performance Budgets

Tessitura Performance Budgets have been added to the RMA and are available for use in the
Configurable Table Report, the Monitoring Dashboard and Cost of Discount report.
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5. The Pricing Institute Hotseat Index'" Holds Measure
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A new measure has been added to The Pricing Institute Hotseat Index™ report for the number of
times each seat is unsold because it is has a hold code applied. The total seats in the auditorium are
divided into six ranks, and each rank given a color in the legend.

6. Configurable Table Report

In addition to Performance Budget information, Nominal Yield Variance has been added to the
Configurable Table report.

Measures | TOTAL/AVERAGE

d $12,603
Budget: Total $4,965,513
Budget Remaining $6,147
Nominal Yield Variance ($0.19)

7. Price Band Report

There is now a tooltip in the Price Band report which displays Sold/Rsvd Num, Average Start Price and
Average Current Base Price.

Price Band 2: Sold/Rsvd: 136, Average Start Price: $35.13, Average Current Base Price $35.13




8. Additional Diagnostic Views

RMA v3 includes three additional diagnostic views, which can be used by administrators for
troubleshooting purposes.

Revenue Management Application - [Price Band Report]
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