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Agenda

• Memberships & Benefits

• Charitable Tax Receipts

• Data Analysis Tools

• Resources

• Q&A



NEW & IMPROVED

Memberships & Benefits



Membership Overview

Easy Renewals &
Upgrades

Benefits Taxes

Reporting & 
Analytics 

Pricing rules

And more…

tessituranetwork.com/v16



Benefit Overview

Tickets

Donor ListingDiscounts

Premiums

And more…

Invitations

tessituranetwork.com/v16



Constituent Membership History





Constituent Benefit History



Redeem Benefits Automatically



Member Benefits Online



NEW FEATURE!!

Charitable Tax Receipts



Charitable Tax Receipt Overview
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● New sample HTML templates for the cover letter/email body 
and PDF tax receipt attachment

● New constituent pages to review, reprint/re-email and void 
tax receipts

● New maintenance tool to bulk generate, regenerate, or void 
receipts

● Three new reports to output receipt information

Charitable Tax Receipt Feature Summary



HTML Templates



Emailed Tax Receipt



Printed Tax Receipt



Viewing Charitable Tax Receipts



Constituent Tax Receipts





Charitable Tax Receipt Maintenance







NEW & IMPROVED

Data Analysis Tools



New Tools: Favorites & Parameter Sets



Soft Credits in Analytics



Soft Credits in 
Analytics



● Owner without Creditee

● Owner with Creditee

● Creditee

Contributions: Owner Type



● Owner without Creditee

● Owner with Creditee

● Creditee

Contributions: Owner Type



Interactions in Analytics



Constituents 
holding tickets to 
Chicago and 
their interactions 
in the six months 
since attending

Interactions after a performance



Constituents 
promoted with a 
source showing 
any interactions 
in the following 
two weeks

Interactions after receiving an email



But wait, there’s 
more!

• New membership benefit 
reports

• New membership & benefit list 
criteria and output elements

• New pre-built analytics 
dashboards

• New Analytics features
• AI driven exploration paths

• Trend line analysis

• Predictive forecasting



Resources



Product Feedback
product@tessituranetwork.com

Questions about upgrading: 
hello@tessituranetwork.com 

Product webinars
tessituranetwork.com/Webinars  

v16 Hub
tessituranetwork.com/v16

V16 Resources:
Explore, Learn, 

Prepare



https://www.tessituranetwork.com/Items/Videos/Webinars/2023/v16-Upgrade-Overview

V16 upgrade overview



Q&A
Product Feedback
product@tessituranetwork.com

Questions about upgrading: 
hello@tessituranetwork.com 

Product webinars
tessituranetwork.com/Webinars  

v16 Hub
tessituranetwork.com/v16


