Finance-related sessions at TLCC Orlando, 2023

For those unable to attend this year’s Tessitura Learning and Community Conference in Orlando this year, we’ve summarised a few of the presentations that were relevant to a Finance audience below. If you attended (either in person or virtually), you can see all of these sessions and more in the online portal using the ‘Finance and Accounting’ filter.

Bifurcating Your Capital Campaign / Annual Fund Prospects
The American Repertory Theatre presented on this – it approached the topic from a Development angle, centring around how to make sure that you’re not cannibalising one donor audience from another. This is particularly handy if you’re about to embark upon a large scale (i.e. capital) campaign. Specifically relevant to this group is the work they did around forecasting. A particular focus was on:
· iWave integration: this is Fundraising Intelligence Software (wealth screening)
· Plans
· Attributes

Finance Report Reconciliation
A review of the key financial reports in Tessitura, along with some basic examples of they can be run and reconciled. The key topics covered were:
· How credit card reconciliation differs from financial report reconciliation
· The three principles of reconciling financial reports
· Consistent data entry
· Matching up your parameters
· Leave Optional Parameters empty
· Examples were given on how to do this

How Tessitura is simplifying payments with Tessitura Merchant Services
Tessitura Merchant Services was understandably a focus this season, and there was an overview of the benefits of moving to Tessitura Merchant Services presented by Adam Grigsby and Chuck Reif, which covered:
· An introduction to the payment provider Tessitura Merchant Services uses – Adyen.
· Onboarding process
· Card terminal options throughout your organisation
· How to get started switching over to TMS

Quick Takeaways for Contributions Adjustments
A recording of this one doesn’t exist, but the Powerpoint slides are available. It covered recommended practices for unusual or complex situations that come up in Gift entry, including:
· A deep dive into using the contribution editor
· Adjusting a gift in three ways:
· From the constituent record
· From the contribution editor
· Adjusting to zero and re-entering (if necessary)
· Re-affirmed the difference between cancelling and writing off a pledge
· Write it off when you’re sure the balance will never be collected. You move the uncollected amount from a receivable GL to a write-off GL.
· Cancel it when you need to refund collected payments and cancel the pledge.
Charitable Tax Receipts
This is an area that is still in active development with Tessitura – it was introduced in V16 (that’s V 16.0.9) only if you’re opted into the pilot scheme, and forms part of the HTML template suite. They’re particularly useful for your development departments, of course, and they produce auditable receipts that are easy to resent, update, void and so on. A work in progress.

There were a few other sessions that were useful for Finance departments including practical ways to reduce fraud and unauthorised resales, and a lot of focus was on placed on the functionality brought in for V16 specifically around the membership changes (auto-billing – currently annually, but built with a view to spreading the cost annually, as well as membership discounts using pricing rules. This is made possible because memberships can now be classified as products rather than contributions).

