Education & Audience Development
Quarter 1 Meeting

Date and Time:
29 February 2024
18:03 (UTC+00:00)

Facilitator:
Education&AudienceDev Tessitura Community

Attendees:

Rachel Vest, Jessica Jamieson (she/her), Rachel M, Eden Edwards, Olivia
Anderson, Ragan, Ben Osgood, Shelley, Katherine Tolbert, Cortney Hurst, Lauren
Wyatt, Sheri Schrader, Sam, Linda Battle, Kristie Nord (MN Zoo), Mary French

Summary:

Actions:

Learnings:

Topics discussed:

Do most use a generic online form to gather requests and then manually place order

for them?
Votes: 9
Suggested by: Shelley

Comments:

Can there be multiple affiliates and email addresses associated with one order?
Votes: 7
Suggested by: Cortney Hurst

Comments:
e Education&AudienceDev Tessitura Community
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can use alt address to use another email to send the tickets or confirmation/acknowledgment
to

Is there any way that the new education extension might be able to help do school

bookings online through TNEW?
Votes: 7
Suggested by: Education&AudienceDev Tessitura Community

Comments:
e Education&AudienceDev Tessitura Community
Designed for parent registration
e Education&AudienceDev Tessitura Community
Not recommended for school group bookings

Are the barcodes for a group order only available in V.16? And is it only one barcode
for the entire order?

Votes: 5

Suggested by: Sheri Schrader

Comments:

Did | understand correctly that you prefer not to use TNEW when setting up group
sales?

Votes: 2

Suggested by: Linda Battle

Comments:

Is it helpful to use NCES school id lookup online, like Monterey Aquarium?
Votes: 2
Suggested by: Shelley

Comments:
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