analytic Coffee! January 5, 2024

Date and Time:
05 January 2024 - All items on the board
19:00 (UTC+00:00)

Facilitator:
AnalyticCoffee Tessitura Community

Attendees:
Phil Parks - Museum of Fine Arts, Houston, Gawain Lavers, Christine, Christina,
Elise, Dani, Daphné, llana Barker, Ariel E. (she/her), Megan, T.C.

Summary:

Actions:

Learnings:

Topics discussed:

Analytics New Year Resolutions
Votes: 6
Suggested by: Christine

Comments:

Has anyone created a new canned report? | believe it's highly suggested to clone an
existing report and create a new stored procedure in SQL. If anyone has, what were
some of the struggles in doing so?

Votes: 5

Suggested by: Dani

Comments:
¢ AnalyticCoffee Tessitura Community
https://www.tessituranetwork.com/en/ltems/Videos/Webinars/2023/Developing-and-
deploying-a-custom-SSRS-report
Likes:1
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Has anyone gotten zip code data from billing transactions out of Tessitura in any
format?

Votes: 5

Suggested by: Dani

Comments:

Where do you find gift certificate stats in Analytics ?
Votes: 3
Suggested by: Daphné

Comments:
e AnalyticCoffee Tessitura Community
https://community.tessituranetwork.com/topical_groups/analytics-
coffee/f/discussions/24081/december-gift-cert-reporting

Is anyone using Placer.ai or a similar tool for tracking large free festival audiences?
Votes: 2
Suggested by: Christine

Comments:

How many people came to two or more production seasons within a set of them?
Votes: 1
Suggested by: Elise

Comments:

Topics voted on but not discussed:

Recent analytic wins

Votes: 1
Suggested by: AnalyticCoffee Tessitura Community

Comments:
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