stic Coffee! Special Topic: RAMP bulk data for Analysis April 3, 2020 @ 12:00 noon

Date: 03 April 2020 - All items on the board
Time : 20:32 (UTC+00:00)

Facilitator
Tessitura User Groups 2

Attendees

Anna Wessely, Casey, Michael Dorsey, Chris Wallingford, Anna Wessely, Mary
French, Madeline, Maery S., Sara Hoffman, Colleen, Sara Hoffman, Lital Yaacob,
Nick, Heath, Chris Szalaj, Nicole Keating, L, Daniel Gomez, Carol Keeney

Summary
Thanks All for another Great Analytic Coffee Meeting today.

I wand to send out a big thank you Anna W, Chris W, Chris S for joining us to
share some of their perspectives on Bulk Data from RAMP.

We also discussed:

- Project Management in Times of Change

- Having tessitura Network staff setup SSIS to share data from RAMP
- Using REST API for data sharing from RAMP and other places.

- Building Call Lists for patrons outreaches.

- A leadership Transition in analytic Coffee.

Starting now Maery Simmons will be taking over analytic Coffee. Thank you
Maery.

--Tom

Topics discussed

Technologies for bulk data load into SQL Server -- Azure, Amazon Big
Data, moving data from SiSense MongoDB ...

Votes: 9
Suggested by: Daniel Gomez

Actions

Comments

Project Management in the "new Norm" are you ready?

Votes: 8
Suggested by: Mary French

Actions
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Comments

e MaeryS.

Mary French - We don't always go top down in morning all-calls.
¢ Maery S.

Network is adamant about using webcams for meetings.
e Tessitura User Groups 2

LSC is using Scrum / Agile. Trello. Google Hangout Meet.
¢ Tessitura User Groups 2

Shorter Meeting.
o Tessitura User Groups 2

Having a Moderator
e Casey

Al Basecamp all the time

Can I use REST API to get data and How Much.

Votes: 7
Suggested by: Tessitura User Groups 2

Actions

Comments
¢ Maery S.
Chris Szalaj indicated that REST API is limited to small packets of data - atoms of
the large set you may need.
o Tessitura User Groups 2
How do we get data to standard Toolks like Tableau, ....

How hard and How expensive is the Setup of SSIS.

Votes: 7
Suggested by: Tessitura User Groups 2

Actions

Comments

¢ Madeline
Anna Wessley - it's dependant on what you're doing. They are brittle and need a
lot of support. If it's a simple data pull she suggests doing the save to file option.
Worth a conversation with TN to see what you're trying to do.

¢ Daniel Gomez
would love a deeper conversation with Tom, Maery, and others who want to
explore the future and the known and unknown unknowns.

e MaeryS.
There's a tension between a lot of "We're don't quite know what we want to do
with it yet, we just want the tools" and "we need specific use cases to develop
the tools". Conversations need to be had to really dig into this as a community.

¢ Tessitura User Groups 2
Looking for minimally Weather, GEO Coding , Holiday information for Attendance
Forecasting
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Planning the calls... all hands on deck - but don't cross the lists

Votes: 6
Suggested by: Mary French

Actions

Comments
e Colleen
Create dummy campaign to track inter-departmental steps during quarantine
period and use google sheets to assign contacts to constituents

Leadership Transitions.

Votes: 5
Suggested by: Tessitura User Groups 2

Actions
Comments
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