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 Understand what GL accounts are and 

why they matter 

 Understand how transaction processing 

in Tessitura impacts your Finance Team 

 Know the primary Tessitura reports that 

can summarise your sales/contribution 

activity

Session Objectives



GENERAL 

LEDGER 

ACCOUNTS 

WITHIN 

TESSITURA



What are GL Accounts?

 GL is short for “General Ledger”

 They are accounting structures used to 

track money

 Sometimes called a “Nominal” account

 GL Accounts in Tessitura match 

Accounts in your Finance software



 Payment Methods (form of payment 

received)

 Funds (Development)

 Price Types/Layers (Ticketing) 

 Fees (Ticketing)

How are GL Accounts Used?



 Campaigns/References/Payment Method

– Usage: Income, Refund, Both

– Payment Types (non-editable) 

 Credit Card, Cash, Cheque, etc.

 Shared by Development & Ticketing

Payment Methods



Typical Methods

Cash

Cheque

Credit Card

Direct Debit

Special Methods

Gift Certificates

Invoice

On Account

In Kind

Stock

Other

Payment Methods

GL Numbers are assigned per 

payment method



Payment Method Setup



 Income GLs

– Used for booking income to a fund

 Receivable GLs

– Used for booking receivables to a fund

 Write Off GL 

Funds



Campaigns / References / 

Fund tab



 Non-Restricted – income to be used in the 
current year or period.

 Restricted – income to be used in future 
year(s) or periods. Time restricted, NOT 
purpose restricted.

 Contributions may have a restriction 
schedule

 No Restricted Income GL – can’t create a 
restriction schedule

Restricted vs. Non-Restricted 

Income



 Current (to be received in current period)

 Future (to be received in future period)

 Pledge Schedule (when money should be 

received)

Current & Future Receivables



Pledge Schedule



 Payments scheduled within 12 months of 

gift (default)

 Payments scheduled prior to the 

‘FUTURE_RECEIVABLE_CUTOFF’ value in 

T_DEFAULTS

– Either a fixed number of days or a fixed 

date

What is a Current Receivable?



 GL Income Number –

Used to record ticket 

sales

 GL Resale Number –

Used to record sales 

for seats previously 

donated for resale

Price Types and Layers



 Layers can be used to assign more than 

one GL code to the same Price Type

Price Types and Layers



 Income for fees collected on ticket sales

 Typically, new fees are set up for each 

new Season of ticket sales

 Fields to note:

– General Ledger No and Campaign fields

– Ticketing Season and Fiscal Year fields

Fees



 GL fiscal 

year comes 

from the 

Campaign

Fees



 Ticketing Season - defines the products to 

which a fee can be applied.

 Fiscal Year - used with the (All in Fyear) 

option in Ticketing Season.

Fees



BATCHES 

AND 

POSTING



 Used to group a user’s financial 

transactions (orders & contributions) 

during a work session

 Transactions contained in a batch are not 

recorded to GL accounts until the batch is 

posted

Tessitura Batches



 When a user is finished 

entering transactions 

within a batch, the 

batch must be closed 

 Batch Report can be 

used to balance cash 

drawers

 Once a batch is closed 

it cannot be reopened 

Batch Closing



 Distributes money to GL accounts

 The manner in which batches are posted 

often determines the ease by which GL 

accounts and bank deposits are 

reconciled

Posting



 Batches can be posted individually or in 
groups (one posting # can be related to 
multiple batch #s)

 When posting batches in groups, their 
transactions are combined for posting 
reports

 Using batch types based on purpose, 
such as Ticketing and Development, helps 
to facilitate the grouping of batches for 
posting

Posting Considerations



FINANCIAL 

REPORTING



 Selects all payments with payment dates 

in date range 

 Payments can be further filtered by a list, 

or the location of the workstation on 

which the payment was entered

 Located in Finance folder

Income by Payment Method –

Purpose



Income by Payment Method –

Parameters



Income by Payment Method –

Report



 Lists all payments for one or more 

selected performances

 Use for performance financial settlement

 Payments made in ticket orders for fees, 

contributions, on account or gift 

certificates are not included in results

 Located in Ticketing Box Office folder

Payments by Performance –

Purpose



Payments by Performance –

Parameters



Payments by Performance –

Report



“Compliments pass when the quality meet.”
Brendan Behan, Borstal Boy

QUESTIONS?



WHAT’S NEXT?

BREAK 15.30-15.45
Hogan Foyer / Level 6 Foyer 

BREAKOUT SESSION EIGHT
15.45-16.45


