TESSITURA
EUROPEAN
CONFERENCE

DUBLIN 2016




TICKETING
MINI MAGIC

This is the
‘why didn’t | think
of that’
session!

* PRESENTERS

Ryan Allen : Birmingham Hippodrome
Rachael Magson : Birmingham Hippodrome
Phil Gietzen : Garsington Opera

James Orr : Young Vic

* CONTENT PLANNER

Matthew Ingham : Mayflower Theatre

Share your favourite
content and photos!
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CSI:

Customer  Service |ssue
Ryan Allen
Birmingham Hippodrome

@rallen91
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BIRMINGHAM
HIPPODROME

Customer Service Issue

2661571

Issue #:

Issue Date: 04/10/2016 |

Owner: Ryan Allen

Urgent: [7]

Contact Method: |

[«] Category:|

Activity Type: |(none)

=] Origin: |(rone)

Seasom:

Package:

Performance:

=0 [=] [(none)

[(none)

Hotes:

Reminders




TR_CUST_ACTIVITY_CATEGORY

13 2- Restaurant

& 3- Information Reguest
22 4- Front of House
26 4b- Heritage Tours
15 5- Memberships
18 &- Customer Services
247-Marketing
25 8- Hospitality
239a- Development
16 9b- Education

12 Customer Motifications
19 Internal Mote
20 5taff Information
14Web - Donations

5 5 = T =

OEEEOODOOOCOCOOEOO

<10 Menu Reguest
53 ==10 Menu Request
67 11/12 Payment Issue
92 Access Request
36 Access Request (FoH)
34 Autumn Season Brochure
83 BRE Dining Reguest
66 BRE Pre-Dining
15ERE Season Brochure
87BREB Sub Query
20 Call back
54 Canapes Reqguest
65 Child Mame and Age (Edu)
& Comment (Box)
28 Comment (Cus)
40 Comment (Dev)
44 Comment (Edu)
59 Comment (FOH)
47 Comment (Hos)

2- Restaurant

2- Restaurant

1- Box Office

4b- Heritage Tours

4- Front of House

3- Information Request
3- Information Reguest
3- Information Request
3- Information Request
1- Box Office

1- Box Office

2- Restaurant

9b- Education

1- Box Office

6- Customer Services
9a- Development

9b- Education

4- Front of House

8- Hospitality
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Education Fundraising Hospitality

Memberships

Gift Vouchers
Group Bookings

Ticket Sales

Visitor Services

BIRMINGHAM
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Ticket Sales
MINI MAGIC!

10t October 2017 — 7:30pm

Age Guidance 12+ Potentially Restricted View

H B|RM|NGDHAM .y . Tickets & Information
HIPPODROME  birminghamhippodrome.com 0844 338 5000 tickets@birminghamhippodrome.com

0844 calls to us cost you 4.5p/min plus your phane company's access charge.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

5% transaction charge applies excluding cash sales in person,
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Issue #: 84486
Issue Date: 17/12/2015 | Urgent:
Contact Method: Phone: Outhound |w| Category: 1- Box Office
Activity Type: |Group Booking (=] Origin: |(none)
Season: Performance: Package:
|Hippodrome Theatre (16/17) || BB181016E l= [(none)

Blood Brothers

Notes: Tue 18/10/2016 12:30
7844267 AG Blood Brothers checked and emgiled w MSP 17th Dec HS

The following info moved from the Motes line by Audrey on Thu 085ep16...
*Ext til Fri 095epl6. AG 01/08¥ request in research HS

Created: 17/12/2015 16:34: 10 by hstill at HIPWS073 Modified: 05/09/2016 15:30:54 by aguest

Issue Actions:

User | Date | Action Date | Action
dbradley 04/07/2016 15:55:10 04/07/2016 GEN: Spoken to customer
aguest 08/09/2016 15:30:50 08/09/2016  GEN: Final Summary
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Ticket Sales: 0844 338 5000*

BIRMINGHAM : Group Sales: 0844 338 7000
HIPPODROME groupsales@birminghamhippodrome.com
Detail n t your bookin
Order # 8338196/DB
TICKETS _ Price Qty  Total
Miss Saigon 29/07/2017 2:30 PM STALLS A-C £64.50 22 £1,419.00
Price Qty  Total
Postage £1.00 1 £1.00

Total (including transaction charge): £1,420.00
Amount paid: £0.00
Total due: £1,420.00

Additional information about your booking
Order # 8338196/DB

Show Information

Age Guidance 12 years+

The performance contains strong language, strobe lighting, -pyrotechnics, dry ice & smoke.

Miss Saigon contains some scenes and language which may not be suitable to younger audience members,
including scenes of a sexual nature.
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Issue #: 89197

Issue Date: 14/10/2016 | | Urgent:
Contact Method: Phone: Inbound |»| Category: 1- Box Office L=
Activity Type: Groups Confirmation Notes l=| Origin: (none) L=

Season: Performance: Package:
[(none) [=] | l=] [(none) [=]

MNotes:

Show Information

Age Guidance 12 years+

The performance contains strong lenguage, strobe lighting, pyrotechnics, dry ice & smoke.

Miss Saigon contains some scenes and language which may not be suitable to younger audience members,
including scenes of a sexual nature.
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Purchase a gift voucher

Gift Vouchers make the ideal gift for everyone and can be redeemed against ticket and restaurant purchases at Birmingham

Hippodrome.

| would like to pun:haselzl gift voucher(s), each to the value of £| Flease Select

Optional gift voucher information

Birmingham Hippodrome gift vouchers can be dispatched directly to a recipient of your choice. In the box below simply supply us

with a name and address, then we will ensure your voucher is sent directly to them.

Recipient Information {(name, address and gift message)

Add to basket



Please remember to close the CSI once you have fulfilled the order.

ATT78-1782132

8339837

£50.00

CSI Information specified by the customer: Recipient:

Line ltem ID: A778-1782132
Customer Number: 2769436
Order Number: 8339837

Please remember to close the CSI once you have fulfilled the order.

Issue #: 89149
Issue Date: 12/10/2016 J
Contact Method: THWP

Season:
(none)

Notes:

Recipient:

Line Item ID: AY78-1782132
Customer Number: 2769436
Order Mumber: 8339837

— 4
"restad:
IEdLEL.

[~]

Activity Type: | Gift Voucher Information

Performance:

Urgent: [ ]
[«| Category: |1- Box Office
L= origin: | TNWP (Gift Voucher)
Package:

[=] [(none)

L T

» 120102016 11:08:

[FE]
[y ]
(5]
=)

i1
=)
[=]

|

Reminders

Issue Actions:

Liser | Date

| Action Date |

Action

System Date

| Resolved |

rwood

13/10/2016 09:47:37 13/10/2016

GEM: Closed

Q

7R




Friends and Patron Membership

Friends Membership Patrons Membership

Join Birmingham Hippedrome's popular Friends scheme With all of the benefits of the Friends scheme, plus
today from as little as £40 per year. It's unbeatable value - invitations to special events and access to VIP facilities,
your membership could pay for itself in just one visit! Patrons also play an important role in supperting the

= Single Friend Membership £40 theatre.

» Joint Friends Membership £80 *  Supporting Cast Membership From £250*

»  Family/Group of Four Membership £70 » Leading Role Membership From £700+*

* Headline Act Membership From £1,400*

* Hippedrome Circle Membership From £3,000*

| would like to purchase/renew my | Friends - Joint Membership ¥ | of £60.00

Joint Membership Second Card Holder's Information
Joint membership includes two membership cards. Please supply us with a second card helder's name for your membership pack.

Prefix *

Please Select v |

First Mame *

Last Name *

| |
* Required Field
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BIRMINGHAM Restaurant Listing
HIPPODROME Page10f1

User: rallen

Tuesday 19 September 2017 (7:30 PM)

Total number of covers for this performance: 2

Name Time Qty  Phone Order#  Cust# Pkg? Wch Fri Last Updatel

Mr Ryan Allen 17:30:00 2 TESTTEST 8339747 2661571 0 N rallen (1211001
TEST TEST

1x Person Gluten free
1% Person in a Wheelchair - Please ensure the table is fully accessible and would prefer to remain in their wheelchair for their meal

2 Total number of covers for Tuesday 19 September 2017 T:30PM

2661571: Ryan Allen 4- Front of House Access Hequest Miss Saigon 23/09/2017 07-30 PM
(FoH)

C5l Notes: Customer would like to borrow a house wheelchair - will be arriving at Thorp Street Reception at 6:15pm
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Issue #: 88021

Issue Date: 15/07/2016 | Urgent:
Contact Method: |In Person |w| Category: 4- Front of House [
Al:hu'lt'vTva: |Access Request (FoH) L= Origin: (none) =
Performance: Package:
| ippodrome Theatre (16/17) lw| CC110916M l=]| |(none) =]
Chitty Chitty Bang Bang
Motes: Sun 11/09/2016 13:00

Cust bringing 2 guide dog

BIRMINGHAM iz
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Box Office Contact

Unfortunately the box office is now closed and will
re-open from 10am (Monday — Saturday).

BIRMINGH
HIPPODROME

AM

One of our Box Office team can confact you in the moming to help
you with your enquiry. Please fill out this form and hand tinto a
member of the theatre staff.

The team will endeavour to contact you before 12pm, midday, by
phone. Please give as much information about your enquiry, which
will help us deal with your enquiry quicker and more efficient.

Title: First Name:

Surname:

First Line of your address:

Postcode:
Telephone Number:

E-mail Address:

Show: Date/Time:

Level: Stalls Circle  (riease circle appropriaste) NO. Of Tickets:

Any Access Requirements:

In line with the Data Protection Act 1988, we'd like to update you on
further events and other services, and let you know about our
charitable activities. What are your preferred methods?

Phone [] Email [] Mobile[] Mail ]  None [

BOX OFFICE USE ONLY
Contact Made By: Date:
Time: Customer Mumber:

BIRMINGHAM
HIPPODROME

Customer Service Issue
Constituent ID: 2661571 | Owner: Ryan Allen
Issue #:

Issue Date: 13/10/2016 |
Contact Method: In Person

Urgent:
[«| Category: 1- Box Office

Activity Type: | Call back = Origin: (none)
Season: Performance: Packac
|(none) =] | [w] [(none;
Notes:

Would love to book tickets for The Full Monty!




Fundraising

BIRMINGHAM
HIPPODROME




89127 10/10/2016 93- Development Mame a Seat Inscripton In Person
Motes: (5 139) Mark * this year being my last panto — again '™ Brooks. 20 Years' Service

88680 15/09/2016 93- Development MName a3 Seat Inscripton In Person W
Constituent ID: 14949735 Owner: DEVELOPMENT TRUS

Issue #: 84183
Issue Date: 10/12/2015 | Urgent:

Contact Method: In Person || Category: 9a- Development

Activity Type: Name a Seat Inscripton L | Origin: |(none)

Season: Performance: Package:

(none) =] | [=] [(none)

HNotes:
(S D34) Donna The Box Office Dolly 25 Years Of Smiles Thank You (Donna Scott - 25 years of service

Created: 10/12/2015 17:20:50 by rgriffin at HIPWS052  Modified: 10/12/2015 17:20:50 by rgriffin

(Remoers |

84183 10/12/2015 93- Development Mame a Seat Inscripton In Person ’
Motes: (S D34) Donna The Box Office Dol 25 Years Of Smiles Thank You (Donna Scott - 25 years of service

=z HA!
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BIRMINGHAM NAS by List

Page 1 of 38

HIPPODROME User: rgriffin

Parameters: List: (None)

Name Area Seat Next Perf

Sheila Knight CIRCLE X19

(C X19) Loving memory of Mom, Ellen Hodgkiss, thanks for a happy childhood
Sheila Knight CIRCLE X18

(C X18) Loving memory of Dad, Albert Hodgkiss, thanks for a happy childhood
Jennifer Holford CIRCLE W19

(C W19) Pete Colley (1954-2004) who loved his family, music and the theatre
Jennifer Holford CIRCLE W18

(C W18) Remembering Joyce Myra Jones (1913-1995) through her love of this theatre
Patricia Griffin STALLS V36

(S V36) Helen Patricia Wykes. | Loved All theatre. Hope You Enjoy

Margaret Corles STALLS V12

(S V12) The Corles Family

BIRMINGHAM
HIPPODROME
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To Recap...

e A great way to cross communicate (with the right reports)
« Perfect for departments to keep an eye on important info

e Customable to suit your organisational needs —
especially if you're running a specific campaign

BIRMINGHAM
HIPPODROME




Any Questions?

Ryan Allen
ryanallen@birminghamhippodrome.com
0121 689 3196

@rallen91

BIRMINGHAM
HIPPODROME




BIRMINGHAM HIPPODROME

A world-class Birmingham arts scene,
with the Hippodrome centre stage.
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Rachael Magson
Fundraising Manager
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Pre Application Research Spreadsheet

Meetings Notepad
Emails Emails
Outlook

More spreadsheet

Word document

Postal Service

Emails/ Telephone Calls

Outlook Reminders

Finance cash cheque direct to bank

Application

Stewardship
Re-application

= I
BIRMINGHAM 2
HIPPODROME ﬂbAA‘!
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.Plan . - | ? P J

Detail
Owner: Sutton Coldfield Charitable Trust
Campaign: DEV - Trusts (16/17) (=] Ask: £24,785.00 Start DE: 31/03/2016 | Primary Worker:
Designation: | Trust Funding [=] Goak £20,000.00 By: 00/00/0000 J Rachael Magsaon
Fund: |(none) = Recorded: £24,785.00 Cont Total: [ Workers (8] ] [Cnntribuﬁons [U]]
Type: |D Trusts [«| Plan Source: D Research [=]
Status: D& Steward [=] Priority: |High [+| Probability: 70% |+
Custom Data
]
Notes

Sutton Coldfield Charitable Trust - Only fund activity happening within the Sutton boroughs - Main contact John Hemming.
Mew Trust Funder to Birmingham Hippodrome in 2016.

Funded full request for Furious Folty - £24, 785

Website here -http://www.suttoncoldfieldcharitabletrust. comy

Funding is released based on invoices, not granted in advance.

Created: 31/03/2016 12:44:43 by rgriffin at HIPWS052  Modified: 24/05/2016 13:32:41 by rgriffin

Plan Steps
| Description | step Type | StepDate | DueDate | Completed [ Worker | | Modified o
™ D Contact D Contact 19/09/2016 01/10/2016 Rachael Magson Z R 19/09/2016 by rgrifin [
D Contact D Contact 19/09/2018 30/08/2016 Rachael Magson ,/ $& 19/09/2015 by rariffin
D Award D Award 19/09/2016 30/08/2016 Rachael Magson & B 19032018 by rgriffin
D Qutcome D Qutcome 19/09/2018 30/08/2016 Rachael Magson _j 5 19/09/2016 by rgriffin




Plan Steps
| Description | Step Type | Step Date | Due Date | Completed | Worker | Modified -
D Ask D Ask 04/02/2016 04/02/2016 Rachael Magson & % 31/03/2016 by rariffin
D Follow-Up D Follow-Up 22/01/2016 22/01/2016 Rachael Magson ,,) 5 =31/03/2015 by rgriffin
D Contact D Contact 18/01/2016 18/01/2016 Rachael Magson ,/’ $€ 31/03/2015 by rariffin
D Meet D Meet 13/01/2016 13/01/2016 Rachael Magson & W 31/03/2016 by rariffin [
Save Close
Plan Steps
—mm\ | Step Type | Step Date | Completed | Worker | | Madified -
™ D Contact D Contact 19/09/2016 01/10/2016 Rachael Magson & % 19/09/2016 by rarifin ||
D Contact 19/09/2016 30/08/2016 Rachael Magson Z R 19/09/2016 by rariffin
D Award D Award 19/09/2016 30/08/2016 Rachael Magson ,,/" $& 19/09/2016 by rariffin
D Qutcome D Outcome 19/09/2018 30/08/2016 Rachael Magson ,/’ 5 19/09/2016 by rariffin

Cmram | “lann



BIRMINGHAM
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Or as The Police sang:

‘Every Step You Take,
I’ll Be Watching You...’
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@ sep - - - - - L9 o]

Owner: Sutton Coldfield Charitable Trust
Plan: DEV - Trusts (16/17) / Trust Funding

Step Type: [N NN~ | Step Date: 13/01/2016 J e ¢
Step Description: D Meet Due Date: 00/00/0000 J Priority: | Medium El
Worker: Rachael Magson [v] Completed Date: 13/01/2016 |
Associate ID: J Associate Name:
Attachment:
MNotes:

Oir of Creative Programmes (GC), Development Manager for Ind & Trusts (RG) and Creative Learning Officer (LL) rmet with John
Hernming on 13 January to learn more about the trust and for John to hear more about Hippodrome CREATIVE.

Very positive meeting with a steer towards application level and timeframe.

An application was submitted in due course.

Martin Guest and Simon Boardman Weston (Birmingham Hippodrome Development Trustees had connections to trustees of the
charitable and sent supportive emails following submission of the application.

Created: 31/03/2016 12:47:44 by rariffin at HIPWS052 Modified: 31/03/2016 12:47:44 by rariffin

Mext [ Save ] [ Cancel ]
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F.Step - — - - - o - I R -

Owner: Sutton Coldfield Charitable Trust
Plan: DEV - Trusts (16/17) / Trust Funding

Step Type: i~ Step Date: 04/02/2016 | Warn Days: ha
Step Description: [ Ask Due Date: 00/00/0000 | Priority: | Medium (]
Worker: |Rachael Magson |»| Completed Date: 04/02/2016 J
Associate ID: J Associate Name:
Attachment: | Add | Furious Folly Long Proposal.docx S

MNotes:
Longer proposal sent following steer from John Hernming. Reguest - £24,785.

Created: 31/03/2016 12:49: 17 by rariffin at HIPWS052 Modified: 31/03/2016 12:50:28 by rariffin

[Preu][hlext] [Saue][i:ancel]




Contribution  |1jembership Premium,/&cdk | Match/Credit | Event: Restricted Motes/In Kind | SUmmany | Custom Data |
Details Payment Plan
New Amount | Date | Status | Received
Fund: Hippodrome Creative = o
Beginning:
Campaign: |DEV- Donations I 04/10/2016
Designation: Donations Endinge
T |DEV - Trusts (16/17) / Trust Fundil 04/10/2017
7 # of Payments:
Amt. Paid: .00 I:I
Payment: | 1.EIEI| schedule
Clear
Billing
Billing Type: [=] £0.00 £0.00
Annm-rl::| | Insert Delete
Total Paid 1.00 Total Due .0 | ok | [ cancel | | Close
N >
BIRMINGHAM m .
HIPPODROME - B d
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.Step - — - - -, - N~ |

Owner: Sutton Coldfield Charitable Trust
Plan: DEY - Trusts (168/17) / Trust Funding

Step Type: |D Contact (] Step Date: 19/09/2016 | Warn Days: 4|
Step Description: D Contact Due Date: 01/12/2016 | Priority: Medium (]

Worker: |BachaalMagsen ed Date: 00/00/0000 |
Associate Th: P662711 | Associate Name: Mr Graham Calister

Attachment: |aAdd

Notes:
Catch up call - our current plans and their current priorities

Created: 19,/09/2016 15:43:30 by rariffin at HIPWS052 Modified: 07/10/2016 10:31:55 by rariffin

Prewv [ Save ] [ Cancel ]
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B 2204546 The EH Smith Charitable Trust DEV - Trusts (16/17) D Follow-Up rgriffin 20/06/2016
Task| Medium 01/09/2016 Rachael Magson 0o/00/0000 Not Complete
MNotes: Folow up if not heard anything. 3K request for Hansel and Gretel

L] 2215605 The George Fentham Trust DEV - Trusts (15/16) D Invite rariffin 20/07/2016 7
Taskl Meadium 01/09/2016 Rachael Magson 00/00/0000 Mot Complete
Motes: check with team and invite to autumn sharing

i Mrs Rachael J Magson

i Mrs Rachael J Magson [T Prirrary Waorker Only 5hh|:|{ﬁ|ter by status) [+] Role:|(fiter by role) [=] |(select columns)
E Next Step Date [] NextStep Type []] Complete By []] Type [7]] Constituent Name[ ][ Active Workers []| Plan [#]] status [7]] LastStep Type  [«]
£5,000.00 D Trusts Mackintosh Founda Rachael Magson, Gr DEV - Trusts (15/1 D6 Steward Campaign Change
£5,000.00 false D Trusts Alan Higgs Charity Rachael Magson, Gr DEV - Trusts (16/1 D3 Proposal/Ask D Follow-Up
£500.00 true D Trusts Alan Woodfield Cha Rachael Magson, Gi DEV - Trusts (15/1 D6 Steward D Contact
£2,000.00 false D Trusts The Albert Van Del Rachael Magson, Gr DEV - Trusts (16/1 D3 Proposal/Ask D Follow-Up
£15,000.00 false D Trusts Arts Council Englan Graham Callister, Rz DEV - Trusts (16/1 D2 Cultivate D Research
£79,500.00 false D Trusts Arts Council Englan Graham Callister, Ra DEV - Trusts (16/1 D6 Steward D Award
£2,000.00 true D Trusts The Aurelius Charit: Rachael Magson, Gi DEV - Trusts (15/1 D6 Steward D Ask
== HA
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© 2016 Steve Eggleton / eventdigital.co.uk
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mailto:rachaelmagson@birminghamhippodrome.com

Garsington Opera

Phil Gietzen
Box Office Manager



Garsington Opera

* 1989 — Garsington Manor,
Oxfordshire

e 2011 - Moved to Wormsley Estate, [
Buckinghamshire

e 2017 —4 Opera Productions,
33nights + People’s Opera



2014

Fidelio

P




GO<35 Membership

 £10 Membership Fee

e 2 Subsidised £30
tickets

* Half price programme

 Free minibus transfer
from train station

* Champagne reception



Modes of Sale

“odes of Sale MQS Categary | mesiprice Type | Mostalacation | Mosfuser Group |

P | S ke | Delete. | vait | ‘Seaten | Teketod | unsipad |
Comps n - - v - -
Default Mode of Sale Default TR_MOS_CATEGOI [ - - r- - v
® “ U d d f 1 h 1 h Dress Rehearsals Drass Rehsarsals - - - - - -
S e to e I n e W I C Everything Everything [ [ - I - -
p e rfo r m a n C e S O r Extras Sales Extras Sales [ - [ I~ - -
a C ka es Ca n b e a d d e d Intermet Intemet u - v v - -
p g Main Sales Main Sales [ [ [ I [ v
to a ti C ket O rd e r ” Wb - Heritage Intemet - - v v - -
wieh-Affliate Mermbers Internet [ [ v v [ I
web-Comparry Internet - [ v v [ -
wib-Education Intemet u - v v - -
Web-GD=35 Internet [ [ v v [ I




Mode of Sale

Comps

Default Mode of Sale
Dress Rehearsals
Everything

Extras Sales

Internet

Main Sales

Web - Heritage
Web-affliate Members
Web-Campary
Web-Education
Webh-G0<35
Wieh-Mermbers

MOS/Price Type

Price Types

1 person table

10 person table

10 person table OFFICE
11 person table

11 person table OFFICE
12 person table

12 person table OFFICE
2 persan table

3 person tahle

4 person table

5 persan table

& person tahle

ElD

Ptice Types

| Default

£20 Offer

£30 Offer

Addult

Child or full-tirme student
Camp

GO =35

Included

Meat Cption
Standard

Times+
Wegetarian Option

[ e A A I I R A I I A



Allocation Codes

“Allocation codes are
used to control the seats
available to a particular
group of bookers based
either on Mode of Sale
or Constituent Rank”

Hald Codes Hold Code/User Group Allocation Codes I allocationyMos l
Description | Legend | | Created | Modifie
e o
B0 3 R i, 21/0312014 15:24136 b
T x ggmbmiioey
-
| ®




Allocations and Garsington Opera

* Only present subsidised
tickets on seat map in TNEW

* Allocation associated with
Train Transfer — changes price

type




Allocation Codes — The Pro

Hold Codes ] Hald Code/lUser Group

Modes of Sale

] allocation Codes Allocation/MOS I

Available Modes of Sale 0 Selected

Allocation Codes {Legend)

Modes of Sale

£30 offer (D)
G035 (3]

Times+ (T)

Unassigned (*)

Comps

Dress Rehearsals
Internet

Web - Heritage
Wieb-Affiiate Mernbers

Web-Comparny

Associated Modes of Sale

Modes of Sale

|Created

Default Mode of Sale
Everything

Extras Sales

Main Sales
Wieh-GO<35

21032014 19:24:41 by dba
21/03{2014 19:24:41 by dbo
2103{2014 19:24:41 by dba
21/03{2014 19:24:41 by dba
21052014 19:24:41 by dba



Allocation Codes — The Problems

Messaging

SOLD OUT - RETURNS ONLY



Promo Codes

“ A promo code is a word or

phrase that has been associated

with a source to facilitate more
user-friendly communications

with customers, such as telling

customers to enter Pumpkin for

a special Halloween deal ~rome bec
instead of source 123

i

SUBMIT CODE



R_WEB_RANKIMNG

R_WEB_SOURCE_MND
“R_WORKER_ROLE

"R_WORKER_TYPE
R_XREF_TYPE_deprecated
“R_LOME_GROUP
"RU_ADDRESS_MAPPIMG
RU_ALLAS MAPPIMNG

TR_WEB_SOURCE_NO

I R S (Y (R I I I




Next steps for Garsington

e Modes of Sale — More!

. =] . S WY /”M 7% // S
* Allocation codes — More! el e R T T ]

W iy
L

 Promo codes — (Hopefully not)
more!




Ticketing Mini Magic
TICKET DESIGN

JAMES ORR - YOUNG VIC



Young Vic

R OO -




Young Vic

T\




Young Vic




Young Vic




Young Vic

18 Productions
555 Performances

163,000 Audience Members
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Problem 1

»JOE PENHALL

BLUE/ORANGE

DIRECTION

MATTHEW XIA




Problem 1




Problem 1
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Workshop /
Assembly

EOF WHICH HOLDS: 10

O
3
Y

NOTES:

ALL S|ZES AND
DIMENS|ONS MUST BE
CHECKED AND
VERIFIED PRIOR TO
COMMENCEMENT OF
ANY CONSTRUCTION
OR STUDIO
INSTALLATION,

ALL FIRE AND LOCAL
AUTHORITY
REGULAT|ONS MUST
BE OBSERVED
DURING ANY
CONSTRUCTION AND
INSTALLATION OF ANY
SCENERY AND PROPS,
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Problem 1



Problem 1

Case(val When '1',2''3''4''5','6",'7",'8','9','10","11","12",'13',"14",'15',"16','17","18','19',"20",'21','22','23','24' '25','26','27",'28','29' Then
'NORTH' Else ")

Case(val When '31','32','33','34",'35','36','37','38','39','40','41",'42",'43''44' '45' '46' 'AT' '48''49','50",'61",'52','53",'54','55",'56','67",'58'
Then 'EAST' Else ")

Case(val When
'61','62','63','64','65','66','67",'68",'69','70",'71",'72','73','74','75','76','77','78','79','80",'81','82','83",'84','85','86','87",'88','89' Then
'SOUTH' Else ")

Case(val When
'90','91''92','93','94''95','96','97",'98','99','100",'101",'102",'103",'104",'105",'106','107','108','109','110',"111",'112","113",'114''115',"116','1
17''118' Then 'WEST' Else ")



|

< <Total Ticket Price>>
< <Price Type Short

< <Perf. Begin Time>>

Close
<<First lamel>>
<<Last Namel>>

Display Toolbox

|<<0rder No>> |

IOrder

<<Seat Number>> l< <Ticket Text>>

< <Seat RqwiSeat Number>>

8
;
g
g
g
E
S

|<<Prod.5eason.lnfo-2>>

<<Theatre>>

Size: 900x1800

= <Saction Description:>

LastNarhal

=N

< <Perf. Description>>
<<Prod.Season.Info-1>>
<<Perf. Date>>

‘< <Perf.Info-1>>

=

<<Perf. Datdg >>[“""' i o ] ']

<<Perf. Descriptioh>>

<<Order No>>

Design: 300: Reserved (Blue/Orange)

Problem 1




Problem 1

T

Main Hc in hen

. Tuesday, 31 May 2016 7.30 PM

B 7 £10.00

Entry on ground level
|
R 6 T Cut Lon III|||I||||||||||||IIMI!\I\II\IIlIl | |

& 0
s
5o
« N
S 2
E S x
-
3
Qo

t: 020 7922 2922 Order 2677981
W: youngvic.org




Problem 2

Under Pressure



Problem 2




Problem 2

You can now select your own seat at the Young Vic:

Main House
Once in a Lifetime
Gallery[33,34] Saturday 17 December 2016
Time: 7:30pm
<< 0000 >>
If you do not want to select your own seat, or you cannot see the seating map image, we can select the best available seats for you.

To pick your seats first click a section in

Upstairs([48, 48] DOWI‘IStaII'S the section map on the left. This will

Sy open a seating plan for that section and
will allow you to pick your seat.

Upstairs

Downstairs[48,48]
<< 0000 >>

Gallery



Unreserved Standing




Problem 2

Row Letter
Case(val When 'U' Then 'Standing' Else ")

Seat Number

Case(val When
101','102',103','104','105","106','107",108',"109','110",'111","112'"113',"114'"115',"116","117',"118',"119',"120','"121','122','"123' Then "
Else val)

Section

Case(val When 'Gallery' Then 'Unreserved Standing' Else ")



Problem 2

A Maw oF Goon Hope

Main House
Friday, 28 October 2016

nreserved Standino

{Entry on ground level
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|
I8J | 66 The Cut London SE1 8L
S| 0207922 2922 Order 3368005
| W: youngvic.org




Problem 2 |
~ A Ma oF Goon Hope

Main House

7:30 PM

Friday, 28 October 2016

28 October 2016

(Unreserved Standing

iEntry on ground level

-~ Maw 0F Gooo o

Main House

Friday, 28 October 2016

,‘:Downstairs E 21

3§ ~ |Entry on ground level
|
I

S| [T

rder

W: youngvic.org



Thank You

JAMES ORR - JAMESORR@YOUNGVIC.ORG

YOUNG VIC

66 The Cut
Waterloo

London
SE18LZ

020 7922 2922

Young

Vic

It'sa
big world
in here


mailto:jamesorr@youngvic.org

QUESTIONS? .

If you can’t appreciate what you’ve got, you’d better
get what you can appreciate.
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WHAT’S NEXT?

LUNCH 12.00-13.00

Hogan Foyer / Hogan Suite
Sponsored by:

STIMARE@®

Savea0)
SCAN

BREAKOUT SESSION TWO
13.00-14.00



