TEC15 TECHNOLOGY CRYSTAL BALL –What’s the Chat? DISCUSSION

· Bar Coding & QR Coding, adding wi-fi – technology visible to customers and add to service

· Joe from ROH – Linberry Studio space is closing and being refurbished over 2 years. Chance to look at e- ticketing and bar codes. Probably going to jump a technology generation from PAH to e- ticketing

· Also looking at creative use of technology in Learning & Particpation. Creating a digital learning space. 

· Recommendation to watch Tessitura Innovator series talk from Cooper-Hewitts called From Sleepy House Museum to Vibrant Interactive Experience, 
· https://www.youtube.com/watch?v=MUXeWuyROus&list=PLXn2SmoQIN49uPkf0PHEQCuDMPhbNdk1B&index=2

· How would this translate to work in Performing Arts? Museums have assets to digitise rather than an experience to digitise

· Steve Geahry – Hobart Museum in Tasmania uses i-pod touches to replace exhibits descriptions and signage to enhance the visitor experience

· Augmented Reality – e.g. google glass or hollow lens make the screen everywhere

· Enables a digital overlay to physical world

· AR has the potential for actors to interact with things that are not there

· You could see actors on multiple stages globally or audience in different areas feeling as if you are there

· AR will become a Performing Arts tool completely changing experience in a space

· There is no immediate reaction to a film or TV experience as there is in Performing Arts

· Recommendation to look at LA Phil VAN Beethoven project
· http://www.laphil.com/press/la-phil-launches-van-beethoven-mobile-virtual-reality-orchestral-experience-utilizing-oculus

· Q: David Pearce – How are we going to engage young people? WMC in the world of Minecraft. Taken Minecraft phenomenon and created a Minecraft Den with themed activities for 3 different age groups using the latest technologies including STEM lego.

· Video games shouldn’t be ignored, the VG industry is bigger than the movie industry

· Susannah from Glyndebourne. Don’t underrate simple games 

· Recommendation to look at Tessitura Innovator series talk by San Francisco Opera Playing in the Sandbox 
· https://www.youtube.com/watch?v=VcHi96kYLYw&index=3&list=PLXn2SmoQIN49uPkf0PHEQCuDMPhbNdk1B



· Mobile and Proximity

· Steve Geahry – Geo fencing will be in TN mobile Plus by Jan. The challenge will be persuading people to download the app

· Music Festivals – it’s easier to persuade people to download the apps for one off events as they need to the information e.g. schedule or maps

· It’s ok if you have a long term relationship with the customer

· Will be better when it relates to beacons rather than GPS. Beacon technology in TNMP by July 2016

· Q: Jim from Dance 4 – How do you capture info for public free events and turn visitors who have happened on the event by accident (No one in the room could provide solution at this time)

· Q: who encourages use of mobiles in auditorium?

· [bookmark: _GoBack]For certain events Roundhouse encourages customers to take pictures with mobiles and upload them

· ROH have instragram days and encourage live tweeting

· Recommendation to look at Philadelphia Orchestra’s LiveNote
· https://www.philorch.org/introducing-livenote%E2%84%A2#/
· Steve Geahry – TNMP decided not to use Passbook but to keep customers in TNMP
· Wi-fi – Do you have wi-fi everywhere?
· Glyndebourne have wi-fi but not in audiotorium
· Why wouldn’t you put it in the auditorium. The internet is part of us so why deprive people of it?
· Where do you draw the line?
· It’s about choice and integrity of the Art. 
· Using phone in dark disturbs others. So why darken the theatre………….
· Some people feel they are too connected and are switching off
· Augmented Production of Little Mermaid invited audience to bring i-pads and use app to interact with performance
· RDT – next year will have a fitness tracker to show heart rate excitement of both the orchestra musicians and the audience


