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Using v12 Plans/Portfolios Agenda 

 Plans overview 

 Plans components 

 Linking Contributions to Plans 

 Maintaining Plans 

 Managing a Portfolio 

 Reporting on Plans 

 Tessitura on the Go! 

 



PLANS OVERVIEW 



Plans Overview – What is a Plan? 

 Enhanced version of  Solicitations 

 Tracking engagement and interactions 

 Prospecting 

 Managing moves,  

grants, sponsorships 

 



Plans overview 



V12 Rollout and Plans 

 Available in all flavors of  V12 

 Migration – optional and minimal 

– Some mapping suggested for Workers 

 Training – little bit (similar to Solicitations) 



Plans Components 

Workers – Plans - Steps 



Workers 

 Staff, Board Members, Volunteers 

 Constituent record tagged w/Worker type 

 Plans Tab > Worker Setup 

 TR_WORKER_TYPE 



Workers 



Plans 

 Record goals and intentions 

 Track progress through moves 

 Large Notes and Custom Data fields 



Plans 

 TR_PLAN_TYPE 

 TR_PLAN_STATUS 

 TR_PLAN_PRIORITY 

 TR_PLAN_SOURCE 

 TR_WORKER_ROLE 

 T_KEYWORD 



Plans 



Plans 



Plans 



Steps 

 Enhanced version of  Tasks/Reminders 

 Record each interaction 

 Associate a third Constituent 

 Attachments 

 Lengthy notes 

 System generated audit steps 

 Flag to identify incomplete steps 

 Step view on Plans tab 

 TR_STEP_TYPE 



Steps 



LINKING CONTRIBUTIONS TO 

PLANS 



Linking Contributions to Plans 

 Done when entering Contributions 

 Matching Plans auto select 

 Selected Plan can be manually overridden 

 Can also link via Contributions tab 



Linking Contributions to Plans 



MAINTAINING PLANS 

 



Plans Maintenance 

 Campaigns > Plans Maintenance 

 Global create/update Plans with a list 

 Add Steps to multiple Plans at once 

 Add Workers to multiple Plans at once 



Plans Maintenance 



Plans Maintenance 



MANAGING A PORTFOLIO 

 



Portfolios 

 A Worker’s set of  Plans 

 Flexible grid format 

 Filterable 

 User selects columns 

 Custom columns for additional detail 

 Copy to clipboard for exporting 

 My Portfolio, show at login option 

 TR_PORTFOLIO_CUSTOM_ELEMENT 



Portfolios 



REPORTING ON PLANS 

 



Campaign View 



Plan Summary Report 

 Replaces Solicitation Listing Report 

 Filter by Worker, List & various Plan details 

 Output Includes 

– All Plan data fields 

– Previous and Next Steps 

– Optional: Workers 

– Optional: Plan Custom Fields 

– Optional: Notes 

– Optional: Steps 



Plan Summary Report 



Step Detail Report 

 Filter by List, Plan or Step Worker and 

various Step and Plan details 

 Includes: 

– Plan “Header” (Camp/Desig/Fund) 

– All Step fields 

– Optional: Step Notes 

 Can group Steps by Plan 



Step Detail Report 



MOBILE PORTFOLIO MANAGEMENT: 

TESSITURA ON THE GO 
 













Learning Resources 

 Tessitura Help System Documentation 

 http://www.tessituranetwork.com/Help_

System_v125/Content/Plans/Plans.htm 

 

http://www.tessituranetwork.com/Help_System_v125/Content/Plans/Plans.htm
http://www.tessituranetwork.com/Help_System_v125/Content/Plans/Plans.htm
http://www.tessituranetwork.com/Help_System_v125/Content/Plans/Plans.htm


QUESTIONS? 

Tell us who you are and where you are 
from…………. 



WHAT’S NEXT? 

Don’t forget to collect your luggage 
from the cloakroom at the Crowne 
Plaza Hotel 

 

This is now the end of the day. We 
wish you all safe travels and hope that 
you have enjoyed TEC15! 

 


