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Package Setup — Performance Groups

" Package setup starts with the creation of
performance groups.

" Performance groups are accessed from:
Ticketing Setup = Performance Groups

@ Performance Groups
2013-2014 Dune
Description : AK 14 Dune 01 Facility: JDS Complex =] ¥ Canbe Fixed Seat
Performance Group Zone Map: Complex 6-Price =] [ Display by Time
Selected Performance List Available Performance List

AK 14 DUNE 02

Desaiption | Date | Description | Date - -
it Dune Tue 7/23/2013 8:00 PM [pune C Tue7/23/20138:00PH
K 14 DUeE 04 Dune Messah Tue 8/27/2013 8:00 PM Dune Wed 7/24/2013 8:00 PM |
AK 14 DUNE 05 Children of Dune Tue 10/15/2013 8:00 PM Dune Thu 7/25/2013 8:00 PM |
AK 14 DUNE 06 God Emperor of Dune Tue 11/26/2013 8:00 PM Dune Fri 7/26/2013 8:00 PM ;'
MK IS DI 07 Heretics of Dune Tue 1/7/2014 8:00 PM Dune Sat 7/27/2013 2:00 PM '
AK 14 DUNE 08 Chapterhouse Dune Tue 2/11/2014 8:00 PM < Add Dune Sat 7/27/2013 8:00 PM 1
s Remove >>| |Dune Sun 7/28/2013 2:00 PM
Flex 3 Remove At |DUne SESRAR0IS LN
o Dune Messizh Wed 8/28/2013 8:00 PM

Dune Messih Thu 8/29/2013 8:00 PM




CONFERENCE 2015

Package Setup — Performance Groups

" Performance Groups are performances
organized into units.

" They facilitate the segmenting of
packages.

@ Performance Groups
2013-2014 Dune
Description : AK 14 Dune 01 Facility: JDS Complex =] ¥ Canbe Fixed Seat
ﬂ«fwunm Zone Map: Complex 6-Price =] [ Display by Time
Selected Performance List Available Performance List
AK 14 DUNE 02
Desaiption | Date | Description | Date - -
it Dune Tue 7/23/2013 8:00 PM [pune C Tue7/23/20138:00PH
K 14 DUeE 04 Dune Messah Tue 8/27/2013 8:00 PM Dune Wed 7/24/2013 8:00 PM |
AK 14 DUNE 05 Children of Dune Tue 10/15/2013 8:00 PM Dune Thu 7/25/2013 8:00 PM |
AK 14 DUNE 06 God Emperor of Dune  Tue 11/26/2013 8:00 PM Dune Fri7/26/20138:00PM &
MK IS DI 07 Heretics of Dune Tue 1/7/2014 8:00 PM Dune Sat 7/27/2013 2:00 PM '
AK 14 DUNE 08 Chapterhouse Dune Tue 2/11/2014 8:00 PM << Add Dune Sat 7/27/2013 8:00 PM 1
o Remove >> |Dune Sun 7/28/2013 2:00 PM
o el e
\ o Dune Messih Wed 8/28/2013 8:00 PM
N
Dune Mess@h Thu 8/29/2013 8:00 PM




R A Note On Packages...

* Packages in Tessitura are Performance
based derived from the sum (bottom-up)

" Packages are not a separate entity or top-
down in nature

Package Performance 1 =

$100
Cost =
$300 Performance 2 =

$100

Performance 3 =
$100




EUROPEAN
CONFERENCE 2015

Package Setup — Packages

= Packages are set up from Ticketing Setup

-> Packages.

@ Packages
Season —|m
2013-2014 Dune [+ Detal |Modenofsle_ e Tpes | eymarss  conten: [ custon
Package: Dune Fri Eve It 70

Fadkage

Dune Flex Type: Ful - Facility: 105 Complex [=]

Dune Flex Multi Package Code: AKI4DN04 Best Seat Map: Complex Best Seat Standard =]

Package Date: 00/00/0000 || Zone Map: Complex 6-Price [=]

dinedlalbudte Rank: Defauk TR_RANK_TYPE  |=] ~Ticket Text

Dune Sat Eve Campaign: Subscrption Ticksts =

Dune 5at Mat Composite Design: | (none) [+]

Dune Sun Eve Mode: [ | Super T Sub  [V] Fixed [ | Flex

Cune Sun Mat Min Perfs: 4  Max Perfs:

Dune Thurs Eve Groups in Package Performances in Group

Dune Tues Eve Parformance Group [ Minimum | Maximum Perfarmance | Date

Dune Wed Eve AK 14 DUNE 04 Dune Fri 7/26/2013 8:00 PM
Dune Messiah Fri 8f30/2013 8:00 PM
Chidren of Dune Fri 10/18/2013 8:00 PM
God Emperor of Dune Fri 11/29/2013 8:00 PM
Heretics of Dune Fri 1/10/2014 8:00 PM
Chapterhouse Dune Fri 2/14/2014 8:00 PM




Package Setup — Type:
Fixed Seat Packages

" Fixed seat packages — renewable

packages where the same seat is assigned
for each performance.

= All performances in a fixed seat package
must be in the same facility.

Example:

Perf1 SeatAl2
Perf2 SeatAl2
Perf3 SeatAl2
Perf4 SeatAl2

Package: Dune Fri Eve
Type: Full ]
Package Code: AK14DNO4
Package Date: 00/00/0000 (]
Rank: Default TR_RANK_TYPE (=]
Campaign: Subscription Tickets =]
Composite Design: (none) =

Mode: | | Super [ | Sub Ficed

] Flex

Min Perfs: 4 Max Perfs:



Package Setup — Type:
Super Packages

= Super Packages — special fixed seat
packages composed of performances in
more than one facility.

" Super packages are made with sub
packages in addition to performance

groups. Package: Dune Super Pkg

Type: Full ]
Package Code: DUNEFULL

Package Date: 00/00/0000 ||
Rank: Default TR_RANK_TYPE =
Campaign: |2015-2016 Ticketing =
Composite Design: Z{i1i[il RN
Mode: V| Super | | Sub | | Fixed | | Flex
Min Perfs: Max Perfs:




Package Setup — Type:

Sub Packages

= Sub Packages can only be sold as part of
a super package.

= All performances in a sub package must

be in the same facility.

Package: Dune SubPkgl
Type: Mini - Non Renewable
Package Code: DUMESUEL

1d: 53
Facility: AR Main Stage [=]
Best Seat Map:| AR Main Stage Standard [=]
Zone Map: Main Stage Zone [

Mode: [ | Super [7] Sub  [J] Fixed [ Flex




Package Setup — Type:
Flex Packages

" Flex packages — Non-renewable packages

" Composed of performance groups from
which constituents choose their desired
performances.

= AKA ‘Create/Design-Your-Own’ packages
e

Enu — 5 Package Detadl ModesofSae  |Pri=Types | Keywords | comterat | €ustom |
Package: Dune Faex Id: 80
fede Type: [Fix =] Facility: =
Package Code: DU14FY Best Seak Ma
Dune Flex Mut Package Date: 00/00/0000 | 2o o %
Dune Fri Eve Rank: |Default TR_RANK_TYPE [+ Ticket Text
Dune Sat Eve Campaign: | Subscription Tickets [=]
Dune Sat Mat Composite Design: (none) [=]
Dune Sun Eve Mode: | Super || Sub [ Fixed 7 Flex
Duna Sun Mat Hin Perfs: HMax Perfs:
Dwng Thurs Eve Groups in Package Performances in Group
Dune Tues Eve Per Formance Groug [ Mo | Massmum Performance | Dane -
Dune Wed Eva Flax 1 ] Dune Tue 7/23/2003 00 PM
Flex 2 2 Dune Wed 7/24/3013 8:00 PM
A 3 1 1 Dune This 7/25/2013 &:00 PM
Dune Fri 7/26/2013 B:00 PM




We love a six pack but
hated the effort that went
into creating them!

Season Tickets



It hardly seems possible that it’s 16 years since we were housed in Porta-cabins in the
Lakeside car park, waiting for the brand-new Theatre by the Lake to be completed. Exciting,
nail-biting days.
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Official handover took place on Monday 16 August 1999 and the first public performance took
place three days later. We don’t seem to have ever stopped since! We are a Producing
Theatre, one of the few remaining Repertory Theatres with a 12 month programme. Producing
six plays across the Summer Season, our Six Show Season Ticket Offers have been
enormously popular.



BY ALAN BENNETT

THE 8 SHOW SEASON TICKET WENT ON SALE IN SPRING 2012 1O
ENCOURAGE MULTIPLE VISITS ACROSS THREE SEASONS

6 To book call: 017687 74411

—

Mon - Fri Evening
Performances:
£24, £20.50, Er7.50, £15, £10

Sat Evening Performances:
£26,E20, Frg50, Ex70, £15

Preview, first night and
matinées: £15, F1o

Discounts:

Over 6osand groups (10+):
£1off; Students, Urés: Half
price

Season Ticket Offer:
Seeeight Theatre by the Lake
productions in 2012 for just £96
—that's just £12 a ticket!* Ask
our Bax Office for more
information.

* Exrludes Saturday nights.
‘Seats booked for this offerwill
e best available. Thisofferis
subject toavailability. Theeight
productions comprise The
History Bays, Bedroom Farce,
ADolFsHouse, Dry Rot, Colder
‘Than Here, Great Expectations,
Roma and the Flannelettes:
ALuveLike Yours and our 2012
Christmas production. Book
tickets for The History Boys and
Teceivevouchers oredeem
against tickets for the remaining
showswhen they are available.
Vouchers cannot be refinded or

exchanged forother productions.
)

Captioned

Wed 18April, zpm

i

Audio-described

performance:
Satz1 April, zpm




We increased our six show to an eight
show deal.

* January - Customers were invited to purchase an Eight
Show Season Ticket when booking for the Spring Main
House Production at a cost of £96.

* May - Letters were sent inviting these customers to
book for the Summer Season and Christmas.

* We processed the booking by returning the Season
ticket and using the credit to book all six Summer
Season plays and the Christmas production.

* Whilst customers liked the affordability of the Season
Ticket they found having to select dates far in advance
inconvenient and perplexing.



Adding performances across the season over time.
PROCESSING THE PAYMENT WAS A NIGHTMARE!

In response to customer feedback we sold the 8
show deal with the option of adding performances
across the season over time.

* Payment was taken in full. The season ticket was
returned and credited by denominations of 8 to
facilitate part payments per performance.

* This became an administrative nightmare tracking
bookings and part payments.

e Operators and customers were equally perplexed
by the process.



@ Tessitura *HHLIWE L [WE 4 [WE [WE*** - [Hause View - SAVES (Saver 8 Show Season Tickets) : 20 April 2014 9:00 AM (8 Show S Ticke..| = | @ x

‘ File GoTo SeasonManager Tools  Window  Help
ANerHP@HE| ADGRNES | @
Product Catalog Seat Map
Seat Types | Price Zones | Best Seating | Sections | Allocations | Holds E [] seat Type Legend ()
ARl i M e vaa mEm

-] Seat history for Performance - SAVES, 8 Show Season Ticket, 8 Show Season Ticket G 17 _
Event | Event Date | Package | Const 1D | Constituent Mame | COrder | Tkt No | Price Type A
Fee Changed 28/12/2014 17:33:37 186092 Lambert, Katie 1233263

Fee Applied 28/12f2014 17:22:37 126098 Lambert, Katie 123363

Returned 28f12/2014 17:33:36 186098 Larmbert, Katie 123363 264499 8 Saver

Prirted 11/09/2014 14:23:54 186098 Lamnbert, Katie 123363 2644998 Saver

Payrnent Paid 11/09/2014 14:23:43 186092 Lambert, Katie 1233263 2 Saver

Fee Changed 11/09/2014 14:23:48 186098 Lambert, Katie 123363 £
Fee Applied 11/09/2014 14:23:48 186098 Lambert, Katie 123363

Reserved 11/09/2014 14:23:43 186092 Lambert, Katie 1233263 2 Saver

Returned 11/09/2014 14:23:43 186092 Lambert, Katie 123263 259062 2 Saver

Printed 26/08/2014 19:09:41 126098 Lambert, Katie 123363 2390688 Saver

Payment Paid 19/03/2014 18:43:56 186098 Larmbert, Katie 123363 8 Saver

Reserved 19/08/2014 15:43:56 186092 Lambert, Katie 1233263 2 Saver

Fee Changed 16/06/2014 09:46:13 29043 Dixon, Richard 112024

Fee Applied 16/06/2014 09:46:13 29043 Dixon, Richard 112024 »

| B m >

Tickets were returned from the order or from the seat map

Ready

= B

T

o

10:56
0710/2013
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[ Tessitura **L[YE*HLIVE L [WE***LIVE**¥ - [Order No : 123363] - | a x
' Fle GoTo  Orders Tools  ‘Window  Help
ANepHr@E=S | 4|  ADGOE=S| O
Order Details | Product Catalog | Seat Map | Order Histary |
ID: 186098 DPA- LastAsked: 05/01/2014 Level: User |D: sdakin
Name: Miss Kat) g Price Details
Const: Price For All Seats Apply Discount
Const ID: 166 Prod Code: DAL2S Desc: Dancing At Lughnasa Date: Fri, 18/04/2014 7:30 PM
Price Type: 8 Saver Section: RST Zone:H Total Per Seat: £12,50
Order #: (1333 | o one 6 Play Saver Price: £12.50 Less 2
Notes: 02,2 Less 3 =
Less 4
Line Items Prices For Individual Seats !‘ess 3
Pkg Code Price Type | Section ‘ Zone | FRow | Seat | Price Map | Criginal | Iinimum | Currert |22 & o ~
BSaver RST H H 2 2Py Saver £12.50 £1250 TIZE0 |
L2222 Tl
e s
e Dl
L2222 5
L2222 G _
bkt 5 =
Ak 5
L2222 o
e s
e Dl
L2222 T
L2222 G
e T
kA 5 Seals: 1 Disc. Seats: 0  Discount: £0.00 Original: £12.50 Total: £12.50
L2222 Tl W
Purchas: et ko Original Prices
20
| Add || Delete ||Unsgatable|| Prod Info || Spec Req | | Best Seab | | Price Dtls ||C0mp Rsn || Hotlisk | AltfUpagr
[[] Pkg Details Continuous Fee Calculation |Erint Ordar| Done
Ready
=, = - 10:57
4 / [ 2)
= = Eﬂ @ 0 = Wi WG s

Operators then rebought the ticket - discounting by the number of performances to be booked using the credit balance



@
@ Fie

GoTo

Orders

Tessitura **HLIVEHLYVERLWEMSLIVE*** - [Order No : 123363]

Tools  Window  Help

ANMSPHOBEHE | S| ADGDE-=E| O

Order Details |Pr0duct Catalog | Seat Map | Order Hiskory |
I0: 186098 DPA- LastAsked: 05/01/2014 Level: User ID: sdakin
Mame: Miss Katie Lambert CSl Mermb. Expiration: Batch: 13294
Last Perf. Dt: 03/01/2015 19:00 PP44 Entered: 05/01;2014 Box Office
Const: Mext Perf. Dt: OnAccount:
Const ID: 185098 [] source: 344 [] solicitor: spalitt [v] Delivery: Hold at Box Office [w]  Hold Unkil: 18/04/2014 | |
Order #: 127363 [| Date: 0Sf04/2014 ||  MOS: Box Office Counter Channel: Eox Office Courter Pmt: Mo [|Alt Adr: Mo []
Notes: 0,26 Exchange fee nesded if she queries the armount. JC Wil pay the £1 exchange fee on the day, | [I§l@  Category: (none) [v]
Line Items |Sub Line Items | Fees | Contributions | Custom Data |
Pkg Code Perf Code Description Performance Date Price Type | Zone Pur Pur Amk Ret |Retamt |[Std | AU| SpReq A
i
koo TWO7 The Winterling i, 30,/05/2014 8:00 PM AVEN Zone A 16 . 1 -12.50 u)
Akkkk STLOG Seeing the Lights Fri, 20,/06,/2014 8:00 PM 8 Saver Zone B 115 12,50 1 -12.50 u}
Hkokk DRAC17 Dracula Fri, 04,/07/2014 8:00 PM g Saver H 1% 12,50 1 -12.50 u]
koo SAVES Saver 8 Show Season Ticke Sun, 20/04/2014 9:00 AM 2 Saver a 16 50,00 1 -50.00 u)
Ak SAYES Saver 8 Show Season Ticke Sun, 20/04,/2014 9:00 AM 2 Saver g 15 52,50 1 -62.50 u} =
Akkkk SAYES Saver 8 Show Season Ticke Sun, 20/04/2014 9:00 AM 2 Saver g 16 50.00 1 -50.00 u} -
Hkk SAYES Saver 8 Show Season Ticke Sun, 20/04,/2014 9:00 AM 3 Saver =] 16 87.50 1 -87.50 u]
Hkokk oTo7 0Old Times Wed, 13/08/2014 8:00 PM 3 Saver Zone & 1% 12,50 u] 0.00 1
koo SAVES Saver 8 Show Season Ticke Sun, 20/04/2014 9:00 AM 2 Saver a 216 137.50 2 -137.50 u)
R DRAC31 Dracula Tue, 26/08,/2014 8:00 PM 3 Saver H 1 12.50 a 0.00 1
koo TCOE26 The Comedy of Errors Tue, 23/09/2014 8:00 PM 2 Saver Q 16 12.50 1 -12.50 u)
Hkokk STL36 Seeing the Lights Thu, 02/10/2014 8:00 PM 3 Saver Zone & 1% 12,50 u] 0.00 1
Hkokk TW48 The Winterling Fri, 17/10/2014 8:00 PM 8 Saver Zone 1% 12,50 1 -12.50 u]
Akkkk SAYES Saver 8 Show Season Ticke Sun, 20/04/2014 9:00 AM 2 Saver g 16 25.00 1 -25.00 u}
i TW47 The Wintetling Thu, 16/10/2014 8:00 PM 2 Saver Zone f 18 12.50 a 0.00 1 h
Purchase Return Fees Contributions Total Amount Total Paid Total Due
20 573.00 12 -473.00 1.00 0.00 101.00 101.00 0.00
| Add | | Delete | |Un5§atable‘ | Prod Info | | Spec Req | Best Seat | Price Dtls || Comp Rsn | | Hotlist | AltfUpgr
[ Pkg Details Continuous Fee Calculation Done Cancel |[ Close
Ready
==z /e [ 10:58
3 / )
S e 3 e m B BN g

Tracking the order became a messy nightmare!




WE FOUND THE SOLUTION
IN A PACKAGE!

We looked into the Package functionality in our version of Tessitura (version 11)

It became apparent we could benefit in a number of ways if we sold our Season
Tickets and Mini Season Tickets as Packages.

A. Using Performance Grouping it was much easier for operators to find
performances within the rule.

B. The Package detail button made it easy to track the bookings.

C. Customising Gift Certificates we attached them to a Package as a Premium
Gift Offer.

D. Customers could add to packages over the phone without having to present a
voucher or remember an order number.

E. Operators found Season Ticket processing much quicker and upselling
increased.

F. Using the Gift Certificate Listing report we can easily identify and contact
customers who have performances not yet booked.



With Performance grouping we were able to
select performances available within the rules.

[ ] Tessitura *LIVEYL [WELIVEXLIVE** - [Performance Groups]
@ Fi= GoTo  TicketingSetup  Tools  Window  Hep [-[=]x]
f Hr@iisE| iDGEEE| @
Season Group Details
2015-2016 In House Description : [2015 Pragrarirn vouchers Fixed Seat Ind : []
E[r:z:g.pmn Facility : |
2Mmap: |
Abigall's Premium
5 Selected Performance List Available Performance List
Abigai's saver Description [ Date Description [ Date ~
Abigail's Six st 9 Shovw Premium Pragran Sun 31/05/2015 02:00 PM Two Dress Thu 19/03/2015 07:30 P | =
Erlightenment Premiim 8 Show Prarmium Prograr SUr 31/05/2015 08:00 FM Two Fii 20/03/2015 07:30 PM
Erlightenment Saver 8 Show Premmium Program Sun 31/05/2015 02:00 PM Two Sat 21/03/2015 07:30 PM
Erlightenmet Six Shew 8 Show Prermium Prograr SUn 21/05/2015 08:00 PM Two on 23/03/2015 07:30 PM

Fallen Premium Two Tue 24/03f2015 07:30 PM

Wed 25/02/2015 02:00 PM
‘Wed 25/03/2015 07:30 PM
Thu 26/03f2015 07:30 PM
Fri 27/03/2015 07:20 PM

Fallen Saver

Fallen Six show
Suddenly Premium
Suddenly Saver

Suddenly Six show

Two Sat 28/03/2015 02:00 PM
The 39 Steps Premium Two Sat 28/03/2015 07:30 PM
The 39 Steps Saver Two Maon 30/03/2015 07:30 PM
The 39 steps Six show Two Tue 31/03/2015 07:30 PM
The Lady Premium Two Wed 01/04/2015 02:00 PM
The Lady Saver Two Wed 01/04/2015 07:30 PM
The Lady Six show Two Thu 02/04/2015 07:30 PM
The Snow Queen Two Fii 03/04/2015 07:30 PM
T Two Sat 04/04/2015 02:00 PM
Two Sat 04/04/2015 07:30 PM

[CJFilter By Business Unit Only

Ready

[on sl ea A )




Hot Summer Ticket Deals —

Main House Time FPage Prices | Studio Time FPage Prims’

ooy Nk ¥ [TEwEERT Tomm 7
s ool Nook| . The Wineerti opi 7
Full Season Ticket offer* = = =
Foalery ook TheWi=ing 0
See all 6 plays for £84 — that's — 0
Jjust £14 a ricker, saving you TR WG -
Tha Winsrhng .
up to £70. TheWmering 12 0
mdswﬂpmmmsadndinqudslmwmnf The Winsiing .
e
o " > s
Mini Season Ticket offer Fifae ot
Privae Peaeful
Save up to 42% with our Mini Season Ticket Offer
4’:‘5’0; when you buy: :
b i
i
i .
- . . TheWinsring 7
Summer Season Ticket Prices The Wimerimg 7
See pages 4-15 for details of TE mmer Season productions =i 1:
T
ericepand [T Be 7
T £32.50 £30.00 —
T FiB.00 S —
3 5
Frsoo The Winring 7
5 ) Fizo0 _— -

ende for your cl

Semng T
nited number of s TheWinmring opm 7 @
Under26? Get tickets Theatre by the Lake
on a Friday for just £5 discounts™
Ifyou're under 26, come ona Over Gos: £1 off
Friday evening during the Students, Urss: half price
SummerSeasonandyoucould  Schools: £10 per pupil
geta ticket for just £51 (one teacher goes free for
every 10 pupils)
“To find out more visit www. Groups: see special offer
theatrebythelake.com/Uz6 onpage 2 &43

& www.theatrebythelake.com a7

Prior to Performance grouping, operators had to check the diary to ensure the selected date matched the colour code
for adherence to the rule. You could only book within certain dates and only Premium offers included Saturdays.



@ Tessitura **LIWE*** [WE*L|[VEF+ |WE*** - [Packages] =g
@ = GoTo  TicketingSetup  Tools  Window  Help [=]=]
e pH @l | ADSDE=R| @
Season Package Detail | Price Type [ Keyword | MOS | Content | Custom
2015-2018 In House Package Details
Package: I
Ty BS Map: [~
8 Show Saver Peg Code: 2015 859 Pkg No: 19 ZMap: ~
brertium Programmes Rank: Defauit TR_RANK_TYPE [v] e T
o Show Sesson Campaign: [2014-2015 Ticketing [~
Super Pkg: [ sub Pka: []
Fined Seat: [ | Flex:
™in Perfs: 0 Maxperfs: 15
Groups in Package Performances in Group
Performance Group [ Minimum ] Maximum Performance. [ pate ~
[Two | | g Two Fri 20/03/2015 07:30 PM
The 29 Steps Premium 8 Two Sat 21/03/2015 07:30 PM
The Snow Queen 8 T Mon 23/03/2015 07:30 PM
Fallen Premium g Twa Tue 24/03/2015 07:30 FM | =
The Ladly Premium El Twa Wed 25/03/2015 02:00 PV
Suelclenly Premium 8 Twa Wed 25/03/2015 07:30 PM
Ahigail's Premium 8 Two Thu 26/03/2015 07:30 PM
Enlighterment Prermium 8 T Fri 27/03/2015 07:30 PM
Twa Sat 28/03/2015 02:00 PM
Two Sat 28/03/2015 07:30 PM
T Mon 30/03/2015 07:30 PM
Twa Tue 31/03/2015 07:30 PM
Twa wed 01/04/2015 02:00 PM
Twa Wed 01/04/2015 07:30 PM

ady

File

)

Tessitura **H[WVE*H [VE**H [YE**[VE*** - [Order No : 260391]

GoTo

Orders  Tools  Window  Help

r@B=E| 4 APDGOME5| ©

o Nl - JN -

[ 3 Ll B

111
07/10/2015

Order Details ‘-

Do
Marme: Group: Ahigail's Prermium Group: Enlightenment Premium Group: Fallen Premium
Petformances Petformances ~ | || Performances ~
Canl Abigail's Party =| | [Enlightenment | ||Falen angels .
Const ID: NMon, 12f10/201S 08:00 prm- Main House: Thu, 08/10/2015 02:00 pm Studio Traverse: = || [ Thu, 08/10/2015 02:00 prm- Main House -
Abigail's Party Enlightenment Fallen Angels
Order #: Sat, 17/10{2015 08:00 pm  Main House Thu, 08/10/2015 02:00 pm Studio Traverse Thu, 08/10/2015 08:00 pm  Main House
Notes: || ||Abigail's Party Enlightenment Fallen Angels
Thu, 22/10f2015 02:00 pr- Main House: Fri, 09/10/2015 08:00 prn Studio Traverse Fri, 09/10/2015 08:00 pm Main House
Line Tems Abigail's Party Enlightenment Fallen Angels
Fri, 23/10/2015 02:00 pm  Main House Tue, 13/10f2015 02:00 pm Studio Traverse Tue, 13/10/2015 08:00 pm Main House

Phg Code

Perfarmance selection for flexible package 8 Show Prem

Abigail's Party
Tue, 27/10f2015 08:00 prm- Main House
Abigail's Party
wed, 28/10/2015 02:00 pm Main House
Abigail's Party
Wyed, 28/10/2015 02:00 pm Main House

Enlightenment

Wied, 14/10/2015 02:00 pm Studio Traverse
Enlightenment

‘Wed, 14/10/2015 08:00 prm Studio Traverse
Enlightenment

Mon, 19/10/201% 02:00 prm - Studio Traverse «

Fallen Angels
Wed, 14/10/2015 02:00 pm Main House
Fallen Angels
'wed, 14/10/2015 03:00 prm Main House
Fallen Angels
Mon, 19/10/201% 02:00 pm Main House

Select Select Select
Minimum:  Maximum: 8 Selected: Minimum:  Maximum: 8 Selected: O Minimum:  Maximum: S Selected:
< E
Description Performance Date Faciity
Total Select
Minimum: ()
Maximum: 16
Selected: 0
Purd
a
[] Pkg Details v Continuous Fes Calculation Prink Order Done cancel | [ close

ady

&

Laile]

SEE

B9

- 1222
ﬂa = Q = I(h) 08/10/2015

With Package setup operators could only allocate performances that met the criteria. This saved a
huge amount of time.



‘ File  GoTo

The Package detail button made it easy to track the bookings.

Tessitura ***LIVE**LIVE***LIVE***LIVE*** - [Crder Mo : 199255]
Orders  Tools window — Help

r@F=e| S ADGNE=| O

=]

Order Details | Product Catalog | Seak Map | Order History |
1D 117501 DPA- LastAsked: 12/04/2006 Level: User ID: sdakin
Mame: Mrs JL Parker EMAIL m Memb. Expiration: Batch: 13294
Last Perf. Dt: 09/09/2015 20:00 SSLS36 Entered: 12/04/2006 Box Cffice
Const: MNext Perf. Dt 17/10/2015 20:00 STLOTL41 OnAccount:
Const ID: [117501 [] source: 123 [[] solicitor: |Ingham Delivery: Hold at Box Offica Hold Until: | 13/06/2015 | |
Order #: 199255 [] Date: 1zjoz/2015 | M0s: Box Office Counter Channel: Box Office Caunter Pmt: Mo [ Alt Ade: o [
Notes: @ Ccategory: (none)
Line Items | Sub Line Items | Fees | Cantributions | Custom Data |
Pkg Code Perf Code Description PerFormance Date Price Type Pur Amk Ret | Ret Amk Std | AU [ SpReq
n | 1ER
2015 85P MHAPOS igail's Party :00PM 2 Premium G 15 18.75 a .
2015 85P MHT39518 The 39 Steps Wed, 08/07,/2015 8:00 PM 2 Premium |G 18 18.75 [u) 0.00 1
2015 85P MHFAD9 Fallen angels Thu, 06/08/2015 8:00 PM 2 Premium |G 1% 18.75 [u) 0.00 1
2015 85P 551536 Suddenly Last Summer Wed, 09,/09,/2015 §:00 PM S Premiurn  Zone & 1 18.75 a 0.00 1
2015 85P STLOTL41 The Lady of the Lake Sat, 17/10/2015 8:00 PM 2 Premiurn  Zone A 15 18.75 a 0.00 1
2015 85P SE36 Enlightenment Mon, 02/11/2015 8:00 PM S Premium | Zone & 15 18.75 a 0.00 1
2015 8SP MHTS028  The Snow Queen Thu, 17/12/2015 ::00 PM 3 Premium G 15 18.75 u} 0.00 1
2015 85P 5T15 Two Thu, 02/04,/2015 7:30 PM 2 Premium A& 15 18.73 a 0.00 1
2015PPY01  [| *****  premium Programmes Comp *mixed* 1M 0.00 u} 0.00 1
Z015PP¥01  8SPPYD2 8 Show Premium ProgramrSun, 31/05/2015 8:00 PM  Comp SSP 15 0.00 a 0.00 1
Z015PP¥01  8SPPYD3 8 Show Premium ProgramrSun, 31,/05/2015 8:00 PM  Comp [MHSP 15 0.00 a 0.00 1
Z015PP¥01  8SPPY04 8 show Premium Programrsun, 31/05,/2015 8:00 PM  Comp wp 1 0,00 [u) 0.00 1
2015PPY01 | 8SPPYO01 8 show Premium Programrsun, 31/05,/2015 8:00 PM  Comp SPRP 15 0,00 o 0.00 1
Purchase Return Fees Contributions Total Amount Total Paid Total Due
1z 150.00 u] 0.00 0.00 0.00 150.00 150.00 0.00
| Add | | Delete | |Unseatable| | Prod Info | | Spec Req Best Seat Price Dtlz | | Comp Rsn | | Hotlisk | AlkfUpgr
Continuous Fee Calculation Done cancel || close
Ready
= o ] . 11:30
! . (1] 2)
SSI-3FEN-A0 2N -1 m EREED s




Customising Gift Certificates, we attached them to a Package
as a Premium Gift Offer.

2 Tessiturg *sLIWE*SLIWE L IWE**L[WE*** - [EQCA Printer Ticket Editor {Design Mo, 2103)] - | &
@ File Edit Objects Window Help == x]
LS e rEald=s| A& EIEE | @
Size: GO0X1100 Current Cursor Position: 277x5640 Display Toolbox | | Close |

Design: 2015 Season Ticket Credit

Eleme...-
A EEE

015 Season Ticket

Credit

o+ O
h« =+l

dd H

H @0

| @

C

rlease Guote Order Ho. | |<{Drder Mo == | Qj

== GC
Original Please quote the Certificate H

ifyuu wish to book by telepho

Fertiﬁcate Humber

| ||<<Gl: Number = > |

Falam:e Remaining

| Oem
urrent

r'urchased by

| |<<Eustnmer Manel ==

=< <Order Notes >

We restricted the balance held
on the certificate to the Season
Ticket Order created.

Lhrecld @8]

11:33

= EEI b Q = lﬂ))) 07/10/2015




Overall - using Packages has been an enormous success!

We did find that customers who needed to swap dates on some but not all seats within the package was problematic!
We struggled to work out how to return these seats.

Working around this we added these returns as a separate line item.

Next year we will sell multiple Packages and customers booking for friends as separate line items. We hope this will
resolve the problem of returning some but not all seats within a Package.



GLYNDEBOURNE

GEMMA HALL

Box Office & Customer Service Supervisor

Systems
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WHY A PACKAGE?




WHAT SHOULD WE INCLUDE IN OUR
PACKAGE?
o - ™
s "
a o n R

szh U T




HOW SHOULD WE BUILD OUR
PACKAGE?

e Detail |Price Type / Keyword / MOS | Content | Custom
Package Details

+ High Ticket Text
Campaign: B15 - F15 Pac
Super Pkg: Sub Pkg:
Fixed Seat: Flex:

Min Perf:

Groups in Package Performances in Group

> TR . - y 0839




WHERE SHOULD WE OFFER IT?

& 30minutes, 11 seconds remaining to complete purchase. Why?

GLYNDEBOURNE Lign Freose @ e [ EETEGGND

* Your Basket - y i + Pa .
Would you like to add the Glyndebourne Experience Package? e S 7 i
: | The Glyndebourne Experience Package is designed to help you make the most of your visit to Glyndebourne
slyndebourne Experience Package v w and includes an ‘Inclusive Sharing Picnic Platter’, a glass of Champagne on arrival, and a copy of the Festival

Inclusive Sharing Picnic Platter

Picnicking on the lawn and beside the lake is a tradition at Glyndebourne. The Inclusive Sharing Picnic Platter
includes three courses plus % bottie of Champagne per person, porter sefvice and picnic furniture. The Picnic

| Mumber of People___~ | i i

includes:
~ . ~ 3 Trio of starters
Joinus f .. in D Sign up to our mai
= Chargrilled asparagus, mange tout, peashoot salad, smoked tomato mayonnaise (V)
= Langham cured smoked salmon & mackerel salad, Heritage beetroot, horseradish dressing
= Confit chicken & duck terrine, Dukkah crust, artichoke, orange & mint salad
Platter of mains
» Productions for hire » Ticket information » Returns Club
» Work at Glyndebourne > Dining » Our Archive = Glyndebourne grazing platter: A selection of continental sliced meats, glazed figs, pressed quince,
> Press Office > Credits » Company information marinated olives, plum tomatoes, . parmesan shavings
» Contact us > Community guidelines » Cookie and privacy policy = Cheesecake with herby goat's cheese, caramelised balsamic red onions, rocket leaves (V)
» Terms and conditions Trio of desserts

= Dark chocolate black cherry dome, pistachio custard
= Kent strawberries & cream
= Salted caramel panna cotta, gingerbread crumble

Coffee and chocolate

Festival 2015 Programme Book

The Glyndeboume Festival Programme Book has been published annually since 1952, with beautifully _
Hiustrated articles to complement the season's repertoire. This year it features exclusive interviews with LS

directors Barrie Kosky, Mariame Ciément, Fiona Shaw and designer Vicki Mortimer about their productions
making their Festival debuts in 2015 - Saul, Poliuto, The Rape of Lucretia and Die Entfiihrung aus dem Serail.
In addition, we pay tribute to Sir George Christie who passed away last year. Our new rose garden and art
partnership with White Cube gallery are highlighted beside an in-depth look at the ways in which Glyndebourne
nurtures new talent

GLYN D EBOURNE FEST




WHEN SHOULD THE PACKAGE BE
OFFERED?

* Glyndebourne Festival Membersx

» Assoclate Members %

« Public \/




TICKETING

Champagne

Thursday 21 ¥
valid for exc!  Inclusive Sha

o sy 0y 4 GLYNDEBOURNE

valid for exc

T — can be found Festival 2015 Programme
1073116 This voucher
Thursday 21 May 2015

Valid for exchange at Glyndebourne
Box Office for one programme book only.
This voucher has no other value.

1073116




REPORTING

Dining cove

Dining cowv rooked by Box Office




THE RESULTS

* 49 Glyndebourne Experience Packages
were sold between April and August

» No negative feedback received




BENEFITS

» Easy to book all the key elements of the
Glyndebourne Experience in one go

 Ensures that customers make the most
of their visit

» Takes away the worry of unknown




CHALLENGES

* Delayed go live reduced potential sales

» Invoicing between Glyndebourne and
the catering company

» Training




GLYNDEBOURNE

Thank You!

Gemma Hall
Box Office & Customer Service Supervisor — Systems
Gemma.hall@glyndebourne.com
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WALES
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CENTRE®

Packages @ Wales Millennium Centre

Can | have the best seat in the house please?

Sophie Anthony
Contact Centre Coordinator
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Wales Millennium Centre
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Session outline

Superseats
& VIP
Premium Packages
Packages




Superseats and Premium Packages

W GU PODGERS % ViR WE vﬁ“

Do R;l‘ivnu

R D B e
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gy



http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNDMgbvHnsgCFQXJFAodHBwLzg&url=http://englishrosefrommanchester.com/2014/06/19/the-musical-theatre-tag-2/&psig=AFQjCNGMa5LrOQMyqH0agaDlqT6rUK_3Pw&ust=1443695606789104

Background

* Front of House and Hospitality requested an
additional voucher

* Programmes and drinks vouchers are pre-booked

« Automation/simple process



Online Procedure

Order Details Product Catalog Seat Map Order History
_ Memb Level: Mext Perf: 17/10/2015 - Pierhead S

Open C5I: Email
,  #1256169
g Access:
Marmas 1756160 [ sonrce: 7787 [l salicitar [wahani [—] nalivame |Hnld 3t Tirkat Nffira —1 Hold tintik na/1niznis [
- Order Details Product Catalog Seat Map | | Order History

O _ Memb Level: Next Perf 17/10/2015 - Pierhead S
Cimern TS

q &—M ﬁgfw\ l T Maldiin

M 2

wmc.org.uk

Les Ballets Trock ™"

De Monte Carlo ~ =emeer===
Les Ballets Trockadero

S 5 1 De Monte CarLo

Cewch gyfnewid y daleb yma am raglen am ddim

LeVEl 2 Rased StEPLease redeem this voucher for your Programme %ﬁ

||||||||||||||I|||||||||||||||||!||!||| Ca%e %“ e Ry

993PEARSES9S92001 6 Gellir id ar / Rede 5216/10/2015
Fri da 16 October 2015 =

IlI|IIIIIIII||ll|||I|JlI IIMHIN Complimentary



Custom Report & Mass Insert

The report adds all relevant fields on mass

3 Enter parameters to run Create Superseat Rules in the current window L=
MO ceeeeeeeeeeeeeeeeeesssesssssssssssssssssssseseeenenes |[REQUIred) Mewr Rules - Create [ ok |
SEASON vruvvereseseressessensesessessssssesssssensesnenss [REQUIrED [+] [ canel |
Prod SEES0M wueeeerereeesnsnssssnsnnesssesnsnsesenenna REQUIred) Mandelz Triogy 2016
Days of Week ..ovveeeeecieceecieesesenenenssssenenenna Reguired) (7 values selected) |Ll
Perf Date FIOM .uvereseeeresseessnesnsansensnnnennes (REQUINEA) 24/08/2016 |
PEIf DAtE TO vevvereereseeseessssnessesensanesnesnennes (REQUITE) | 27/08/2016 | |
Prod Perf ZONE ..vcveeeeeeeeeeeieeeeeeeeeeneneneeenenn. [REQUIred) (3 values selected) | Clear |
Prod Perf Price TYWPE weeeeeeeeceeciereenemnnennneneen[REQUired) (2 values selected) | ReportHelp |
Upsell SEES0M wieviieeiveeceseneesnnnennnannnnennnss (REQUIrEd) 2016 WMC MISC Programmes
Upsell Prod SEE50M v.cieceeeresseennssseennas (Required) Programmes - Mandela Trilogy
Upsel PTICE vvveesssesssssasnsnnnsnsannsssnsnennnnnsannnd REQUIrEd) |0
Upsell SECHON veieeeeeeecceesemeeeeeeeeenensenmenenna REQUIred ) Unreserved

The report can be run in 3 different modes:

Test/Create/Check




Superseats Audit Report

» Reduce human error when adding the vouchers

manually in the Contact Centre
Run/Schedule the report to highlight
missing orders, wrong price types used or

duplicates
O Eriter pararmeters to run Create Superseat Orders in the current window T 3
TESE MO oo vvvvvvvvveeesesssss s ssssssseeens (Required) ¥ S
Orclers With MOS oo (Required] (19 valugs selected) * | Cancel |
Import should complete with no Errars,

15TOSCAN Bacd64 Tosea Programmes [STOSCARDT  02MI20150715PM  Unreserved X0 £0.00 WMC Experience Package  Intemet

Nov 2205 T80 , S P - : R A .

Bacd64 Tosea Programmes STOSCAPOY  O2M20IS0715PM  Unresenved X0 £0.00 WMC Experience Package  Intemet

BAcdG4 Pierhead Sfrest CarPark 2015 15PIER3E Q220151100 AM  Pierhead 5t Cardif CF104PH - X D £0.00 WMC Experience Packaoe Intemet

15TROCKS02 630352 Prog: Les Ballets Track [STROPRO0Z 17100150730 PM  Unresrved X0 £0.00 Premium ntemet

LUl 630352 Prog: Les Ballets Track [STROPRO0Z 17100150730 PM  Unresrved X0 £0.00 Premium ntemet

50952 Proa; Les Ballets Trock {STROPROOZ  THMOZ0150730PM  Unreserved 000 £0.00 Premium ntemet



Our first VIP Packages

Drinks and catering reception

The VIP packages had to be booked over the phones.

‘ Not able to allocate budget codes to different department



Tessitura V12

In 2014, we made some efficient changes to offer our
customers the full experience:

* The best seat in the house
A meal In our restaurant
* Drinks & Programmes
» A chance to meet the cast

So far we've done VIP packages for:




On the website

VIP Experience Package

BROADWAY | oo
canapés, a signed programme, best available seat, interval drink and an

« s s » TOTHE =« « « & opportunity to join the stars on stage after the curtain has come down for
an end-of-show drink. Parking is also included™:

B A ' *Pigrhead Street mulii-storey car park - bring parking token for validation on the night. For

dizabled car parking, please call the Ticket Office on 029 2063 6464.

Select Section See Photos

Select seating area w Donald Gordon Theatre

This performance takes place in the Donald Gordon Theatre.
Lower Stalls \\ Seddi Gwaelod Spacious and comfortable, this modem aiH:.onditioned theatre
(£53.50) provides an exemplary setting for experiencing the very best in

live narfarmancs Qir Nnanald Gardan ic the Cantra’e fnnindina natran

Mid Stal Section Seat Ticket Type Price Seats are not held until they have been added to basket
Llawr | L

(E53.50 Mid Stalls | D 32 WMC Experience Package @ £150.00 v JESE] Remove
Raised Stalls \\
Ganol y Liawr | Add to basket
Uwch Sedd'r

Llawr

Mid Stalls | D33 WMC Experience Package @ £150.00 v gEaE] Remove
Raised Stalls \\
Ganol y Llawr |
Uwch Sedd'r

Llawr



VIP Packages

Assigning the correct GL code to varying items

General Pricing | Modes of Sale I Segments I Credits | Keywords Content | Custom I Audit Log
| All | TicketPrice 1 | Dinnerprice1 | offer1 | offer21 | offersa | + | Asof: | [
@) Prices i EI €| < _ mow > = =
MS1£150 MS2£53.50 R52£53.50 R51£150 R53£43.50 CR1£150 CR2£53.50 CR3£43.50 CR4£33.50 UC1£33.50 UC2£23.50

150.00 53.50 53.50 150.00 43.50 150.00 53.50 43.50 33.50 33.50 23.50

95.90 53.50 53.50 0.00 43.50 95.90 53.50 43.50 33.50 33.50 23.50

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

95.90 53.50 53.50 0.00 43.50 95.90 53.50 43.50 33.50 33.50 23.50

Group Organiser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Grp Standard 95.90 53.50 95.90 53.50 53.50 0.00 43.50 95.90 53.50 43.50 33.50 33.50 23.50

House Seats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

WMC Coach Driver 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

WMC Experience Package 150.00 53.50 150,00 53.50 53.50 150,00 43.50 150.00 53.50 43,50 33.50 33.50 23.50

WMC Experience Package Hynt P 54,10 0.00 54.10 0.00 0.00 5410 0.00 54.10 0.00 0.00 0.00 0.00 0.00

WMC GRP Experience Package 150.00 53.50 150,00 53.50 53.50 150,00 95.90 150,00 53.50 43,50 33.50 33.50 23.50

WMC GRP Internet Experience 150.00 53.50 150,00 53.50 53.50 150,00 95.90 150,00 53.50 43,50 33.50 33.50 23.50

WMC Hynt PA 0.00 0.00 0.00 0.00 0.00 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

WMNO Complimentary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

WHMNO Experience Package 150.00 53.50 150.00 53.50 53.50 0.00 43.50 150.00 53.50 43.50 33.50 33.50 23.50

WMO Standard 95.90 53.50 95.90 53.50 53.50 0.00 43.50 95.90 53.50 43.50 33.50 33.50 23.50

The multiple items go to different GL codes BUT all
items can go on the same ticket



It's all about the layers

Hospitality, programmes, car park & ticket pricing can
be all set up in the same production

General Pricing | Modes of Sale | Segments | Credits | Keywords Content Custom Audit Log

| Al | Ticket Price 1 | DinnerPrice1| Df‘ﬁarll Dﬂ‘erzll foer31| N |

i@ Prices (T Price Type Properties [C] Detailed View
/'LS 1£150 Mﬁi 50 MS51£150 M52£53.50 R52£53.50 R51£150 R53£43.50 CR1£150
Standard 2500 ) 0.00 45.00 0.00 0.00 45.00 0.00 45.00
Coach Standard \Uﬁ' 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Complimentary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Group Internet Standard 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Group Organiser 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Grp Standard 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
House Seats 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
WMC Coach Driver 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
WM Experience Package 45.00 0.00 45.00 0.00 0.00 45.00 0.00 45.00
WMC Experience Package Hynt P 45.00 0.00 45.00 0.00 0.00 45.00 0.00 45.00
WMC GRP Experience Package 45.00 0.00 45.00 0.00 0.00 45.00 0.00 45.00
WMC GRP Internet Experience 45.00 0.00 45.00 0.00 0.00 45.00 0.00 45.00




GL Codes

General Pricing Modes of Sale | Segments Credits Keywords Content Custom Audit Log

Al Ticket Price 1 Dinner Price 1 | Offer 1 | Offer21 | Offer31 | +

Prices (@ Price Type Properties Bulk Edit

Price Type | Start Date | End Date | GL Income | GL Resold | Designation
Standard 27/05/2015 14:52:00 J 02/11/2015 23:00:00 J 4976-000 E 4976-000 Merchandise
Complimentary 27/05/2015 14:52:00 02/11/2015 23:00:00 1974-000 WMC - Tosca Concert 15 Merchandise
Group Internet Standard 27/05/2015 14:52:00 02/11/2015 23:00:00 b e ) Merchandise
Group Organiser 27/05/2015 14:52:07 02/11/2015 23:00:00 4977-000 WIC - Tosca Programme Restaurant
Grp Standard 27/05/2015 14:52:00 02/11/2015 23:00:00 4078-000 WMC - Broadway Hospitality Merchandise
House Seats 27/05/2015 14:52:00 02/11/2015 23:00:00 Merchandise
WMC Coach Driver 02/11/2015 19:00:00 02/11/2015 23:00:00 4976-000 4976-000 Restaurant
WMC Experience Package 27/05/2015 14:52:00 02/11/2015 23:00:00 4976-000 4976-000 Merchandise
WMC Experience Package Hynt PA 27/05/2015 14:52:00 02/11/2015 23:00:00 4976-000 4976-000 Merchandise
WMC GRP Experience Package 27/05/2015 14:52:00 02/11/2015 23:00:00 4976-000 4976-000 Restaurant
WMC GRP Internet Experience 27/05/2015 14:52:00 02/11/2015 23:00:00 4976-000 4976-000 Restaurant
WIMC Hynt A 27/05/2015 14:52:00 02/11/2015 23:00:00 4976-000 4976-000 Merchandise
WHNO Complimentary 27/05/2015 14:52:00 02/11/2015 23:00:00 4979-000 4979-000 Merchandise
WHNO Bxperience Package 27/05/2015 14:52:00 02/11/2015 23:00:00 4979-000 4979-000 Merchandise
WHNO Standard 27/05/2015 14:52:00 02/11/2015 23:00:00 4979-000 4979-000 Merchandise




Reporting

Price Layer GL codes report

N
. Enter parameters to run Performance Price Layer GL Codes in the current window

Pl X
Perf Selections MOde ......ccceeeeereeaeeaaneens (Required) Production Season

SETEOM evaererrrrnrmnnnssassersennnnnnnsaasssrssnnnnnanns (Required) (2 values selected) Cancel
Production SEAS0M .uueeesssssrsssssssmnnssssssnnsnss (Required) {1 value selected)

Individual PerfOrmances v eesersssssmnssennnsen (Disabled) e
Perf SEArt DAEE vvveeeeervereeeeesreeeeeseeseseeneens (Disabled) 00/00/0000 | | Previous

rul =3
Since 30/0972015 Since 0TMODR2015

Tot # Tot£ Tot # Tot€ #to Date £ to Date
The Lion King

06/11/2014 19:30 -342 0 £0.00 0 £0.00 0 £0.00 0 43 1760 3 0.28 %
071172014 15:30 -3 0 £0.00 0 £0.00 0 £0.00 0 41 1764 10 0.57 %
0581172014 14:30 -340 0 £0.00 0 £0.00 0 £0.00 0 32 1763 7 0.40 %
05M1/2014 15:30 -340 0 £0.00 0 £0.00 0 £0.00 0 52 1764 8 0.45 %
09M11/2014 14:30 -33% 0 £0.00 1] £0.00 0 £0.00 0 40 1764 4 0.23 %
111172014 15:30 =337 0 £0.00 0 £0.00 0 £0.00 0 38 1763 1 0.06 %
12M1/2014 15:30 -336 0 £0.00 1] £0.00 0 £0.00 0 43 1764 g 0.45 %
131172014 14:30 -335 0 £0.00 0 £0.00 0 £0.00 0 45 1764 3 0.28 %
090172015 19:30 -I78 0 £0.00 1] £0.00 ] £0.00 a 1 1767 a 0.00 %
10/01/2015 1430 -ITT ] £0.00 1] £0.00 ] £0.00 a 16 1767 a 0.00 %
10/01/2015 1830 27T 0 £0.00 1] £0.00 ] £0.00 a ) 1763 a 0.00 %
110172015 14:30 -I76 0 £0.00 1] £0.00 ] £0.00 a 4 1767 1 0.06 %
The Lion King Total ] £0.00 1] £0.00 ] £0.00 a 2674 134208 303 023%




Successes

#rorve Ly M|
- aomoahor v |

\WarHorse

P Experience Package

lence Package and you'll enjoy pre-performance
anapes and bowl food, a signed programme, best available
rval drink and post-performance reception in the company of the

rtists with drinks and dessert canapés. Parking is also included™.




Any guestions?

Sophie Anthony
Contact Centre Coordinator

Sophie.anthony@wmc.org.uk
029 2063 4647



mailto:Sophie.anthony@wmc.org.uk
mailto:Sophie.anthony@wmc.org.uk
mailto:Sophie.anthony@wmc.org.uk

Great thlngs COme In (not so small)
Packages...

BIRMINGHAM
HIPPODROME
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BIRMINGHAM
HIPPODROME

Birmingham Hippodrome Theatre Trust presents

MARIINSKY THEATRE

RICHARD WAGNER'S

THE U |+

CONDUCTED BY VALERY GERGIEV
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Line Items

 Sub Line Items

Pkg Code
BRBFOP
BREBFOP
BRBFOP
BREBFOP
BRBFOP
BREBFOP
BREFOP
BRBFOP
BREFOP
BRBFOP
BREBFOP
BRBFOP
BREBFOP
BRBFOP

A

* *

Descrint
BRB Full Openings
BRB Full Openings

BRB2809]
BRB2809;

Line Items | sub Line Ttems

BRBO810
BRBOB10D!
BRB1702
BRB1702
BRB2402
BRB2402
BRB1606
BRB1606
BRB2206
BRB2206.
BRB1012:

et

BRB1012;

Pkg Code
PLAT CR
PLAT CR = Platinum: Circle Restaurant
PLATCR CRO51114A |Pre Performance

PLAT CR CRO51114A |Pre Performance

PLAT CR CRO051114B (Post Performance

PLAT CR CRO

Perf Code Description

Platinum: Circle Restaurant

Wed, 05/11/2014 7:30 PM
Wed, 05/11/2014 7:30 PM
Wed, 05/11/2014 7:30 PM

eating Flans: U

EERAICE ilonst ID: (2661571 ] Source: [0
PLATCR  |CRO

YT == r#: 7709742 B 07/10/2015

(oo

Price For All Seats

Apply Discount

e

PLAT CR Notes: |
PLAT CR
PLAT CR
PLAT CR

CRO

£l & [tems Sub Line Items
CRO

ER--.-
==

Prod Code: WNO191115E  Desc WNO - Sweeney Todd
Price Type: WHNOSub Section: MCR Zone: Circle £A

Price Map: (m) Subscription

PerfCode [ Desaription

Date: Thu, 19/11/2015 7:15 PM

Total Per Seat:  £50.00
Price:  £50.00

WNO171115/WNO - 1 puril

PLATCR  |CROSSS

WNO181115 WNO - Orlando

PLAT CR WHNO191115|WNO - Sweeney Todd

CRO™E Prices For Individual Seats

PLAT CR CRO Price Type | Section [ Zone [ Row [ Seat [ Price Map

[Gigi [P

Current

PLAT CR WHNOSub  MCR Circle £ G 22
PLAT CR
PLAT CR
PLAT CR
PLAT CR
PLAT CR
PLAT CR
PLAT CR
PLAT CR
PLAT CR

CRO
CRO
CRO
CRO
CRO
CRO
CRO
CRO
CRO
CRO

{m) Subscription

£50.00

£50.

O 3 Operas
WHNO 4 QOperas
WNO 5 Operas
WHNO & Operas
WNO 7 Operas

0 E50.00

Seats: 1 Disc. Seats:

Originak

Set to Original Prices

BIRMINGHAM
HIPPODROME




DIRECT DEBIT

BIRMINGHAM
HIPPODROME




Direct Debit

Give customers flexibility with payment

Encourages customers to spend more as they
are splitting the cost over several months

If an on sale hasn’t quite been as busy as you hoped...extend your
direct debit options to give customers more time to pay

You can be flexible with the dates you take the payment

BIRMINGHAM
HIPPODROME




Tessitura Birmingham Hippodrome Theatre Version 11.0.4 - [Crder 7708737]
. File GoTo Orders Reporls Window Help

ANeSepHr@EHHNE| S| ADGEEE| @

Order Details |Product Catalog | SeatMap | order History |

2661571 Mr Ryan Allen == Family Friends Last:
Birmingham Hippodrome Theatre Sratf  23/09/2016 Mext:
TEST TEST TEST TEST L . Active Age:

Const ID: 2661571 [] Source: 410 [] Solicitor:  rallen [+| Delivery: Hold at Box Office  [+] " Hold untik: 25, 19/2015 | |
Order #: 7708737 Date: MOS:  Subscription [+] Channek Postal [+ Pmt No [JAli dr: No []
Hotes: | . | Categn\ (none) /:El

Line Items |5mme Items | Fess

Pka Code Perf Code Description Performance Date
BRBMFE ++iE BRB Mixed Friday evenings Beginning: Ending:
log/10/2015[] [25/09/2015]]
Billing Schedule:
BRBE 2015 Season (4 Paymer| -

{none) -
BRB 2015 Season (2 PaymerH|

-y

Order Payment Schedule

BRE 2015 Season (3 Paymer
BRB 2015 Season (4 Payme

z: i
BIRMINGHAM ASA-AT
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Birmingham

Hippodrome

Ticket Sales: 0844 338 5000*

com

TEST USER
TEST LANE
TEST TOWN
TEST CODE

10 July 2015
Dear Mr Test

Thank you for booking the 2015/16 subscription series. Details of you Direct Debit payment schedule
and ticket purchases are below.

Your tickets will be dispatched in time for the first p of your subscription.

Birmingham Hippodrome Theatre Trust Ltd
Direct Debit Originator's Number 830908

Account name: Mr Test
Customer number: 0000000
Order number: 000000
Total amount: £393.50

Your Direct Debit billing schedule can be found below:
Due Date ~ Amount

01/06/2015 £64.26

01/07/2015  £98.38

01/08/2015 £98.38

01/09/2015 £98.36

A full breakdown of the dates, times and seats included in your subscription can be found overleaf.

Should you have any questions about your subscription or payment, please contact our sales team on
0844 338 5000, quoting your order number.

BIRMINGHAM
HIPPODROME

Birmingham

Hippodrome

Your performance details can be found below:

Production
BRB - Swan Lake

BRB - Swan Lake

BRB - Variations Triple Bill
BRB - Ashton Double Bil
BRB - Romeo and Juliet

BRB - Romeo and Juliet

Date

30/09/2015
02:00 PM
30/09/2015
02:00 PM
08/10/2015
07:30 PM
18/02/2016
02:00 PM
25/02/2016
02:00 PM

| 25/02/2016

Area
STALLS

STALLS
STALLS
STALLS
STALLS

STALLS

Ticket Sales: 0844 338 5000*

Price Band Qty Seats

A 2

A

G20, G21

G19

N18, N19
G20, G21
K26, K27

K28

com

02:00 PM - )

BRB - Taming of the Shrew 17/06/2016 STALLS K26, K27
02:00 PM :

BRB - Taming of the Shrew 17/06/2016 STALLS K28
02:00 PM 7

BRB - Shakespeare Triple 23/06/2016 STALLS

Bill 02:00 PM

G16, G17

Direct Debit Guarantee
o The Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits
o Ifthere are any changes to the amount, date or frequency of your Direct Debit the organisation will notify you
(normally 10 working days) in advance of your account being debited or as otherwise agreed. If you request
isation to collect a of the amount and date will be given to you at the time of

the

the request
If an error is made in the payment of your Direct Debit, by the organisation or your bank or building society,
you are entitled to a full and immediate refund of the amount paid from your bank or building society

If you receive a refund you are not entitled to, you must pay it back when the organisation asks you to

You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written
confirmation may be required. Please also notify the organisation.

H HA! =




Constituents  Tools  Window Help

2661571 Mr Ryan Allen == Family Friends
Birmingham Hippodrome Theatr | craff  23/09/2016
TEST TEST TEST TEST _— - Active

BRE Biling Schedule Confirn BRB Sub Form 2015 Adobe Acrobat Document
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You may pay by credit / debit card, cheque or direct debit. Please complete the appropriate details
below.

A. T'would like to pay by credit or debit card. Please call me on one of the contact numbers I have
given to take my payment details []

B. Ienclose an open cheque (cheque number: ) made payable to

ham Hippodrome with an upper limit of £ (if Birmingham Hippodrome is
unable to offer tickets at the price ordered, you will be offered alternatives at a higher or lower
price).

C. I would like to pay by Direct Debit []
If you tick this option please ensure you complete the Direct Debit mandate below.

* Please note: monthly Direct Debits will be taken as a minimum of two and maximum of four monthly
payments. The final payment will be taken at least 21 days before the first performance purchased; a
confirmation letter will be sent out once your form is processed confirming the details of the payments; tickets

be despatched within seven days of the finak payment being received.

Instruction to your bank or building society to pay by direct debit G)B"‘E‘f"
Originator's Identification No830908 £
Originator's reference OFFICE USE ONLY

Please complete sections 1 to 5 to instruct your bank/building society to make payments directly from your account. Send
diumm.vmhyvmmpkwdbaohn‘brm.mdmmnfmwndamywrhnh

. The Manager

. Please pay Birmingham Hippodrome direct debits from the account detailed on this instruction sul u:luuhc
e by the Difee Debit Comrantes o

Signature
NB: Banks and Building Societies may not accept Direct Debit Instructions for some types of account.

BIRMINGHAM
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Any Questions...?

Ryan Allen
Information and Sales Supervisor (Systems)
+44 (0) 121 689 3196

ryanallen@birminghamhippodrome.com
@rallen91

BIRMINGHAM
HIPPODROME




_—_ | WHAT'S NEXT?

ura

(This is now the end of the day, we wish\

you all safe travels and we hope that
you have enjoyed TEC15!

EUROPEAN k /
CONFERENCE 2015

4 )
@ Don’t forget to collect your luggage

from the cloakroom at the Crowne
. Plaza Hotel )




