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AMAZING THINGS FROM  
PLANET TESSITURA 



• There are two Overall Performance Reports, one 
based on Orders and one based on Ticket History 
(because the RSC imports data from partner 
theatres into Ticket History) 

• The Order based report is written in Infomaker 
• The Ticket History based report is written in SSRS 

• There are many sections to both reports, so there is 
a parameter to indicate which sections you require, 
rather than running the whole report each time 

• This is the most used report by the Marketing 
Department. Here are some of the uses 

• Overview of a single performance, production, or 
season 

• Comparison of one perf/prod/season to another 
• Use the order date parameters to compare different 

points in time during a booking period 
• Comparing different days of the week 
• Annual reporting 

Overall Performance 
Report 

The examples shown here are for 
an old RSC season, to give you 
some ideas to take away! 
 
These are the parameters for the 
reports: 



• Overview 

• Breakdown by 
• Price Type 

• Mode of Sale 

• Members Tickets 

• New Bookers 

• New Bookers Data Protection 
Flags 

• Price Banding (orders version 
only) 

• Lag Days 

• Age Breakdown 

• Segmentation 

• Census 

• Geography 

• Restaurant Bookers 

• Summary Stats for 
Constituents 

• Shows Attended 

• Charts (th version only) 
 

 

Overall Performance 
Report 

The overview section shows a summary 
of the cash & tickets sold for the 
performance/production/season. 



• Overview 

• Breakdown by 
• Price Type 

• Mode of Sale 

• Members Tickets 

• New Bookers 

• New Bookers Data Protection 
Flags 

• Price Banding (orders version 
only) 

• Lag Days 

• Age Breakdown 

• Segmentation 

• Census 

• Geography 

• Restaurant Bookers 

• Summary Stats for 
Constituents 

• Shows Attended 

• Charts (th version only) 
 

 

Overall Performance 
Report 



• Overview 

• Breakdown by 
• Price Type 

• Mode of Sale 

• Members Tickets 

• New Bookers 

• New Bookers Data Protection 
Flags 

• Price Banding (orders version 
only) 

• Lag Days 

• Age Breakdown 

• Segmentation 

• Census 

• Geography 

• Restaurant Bookers 

• Summary Stats for 
Constituents 

• Shows Attended 

• Charts (th version only) 
 

 

Overall Performance 
Report 



• Overview 

• Breakdown by 
• Price Type 

• Mode of Sale 

• Members Tickets 

• New Bookers 

• New Bookers Data Protection 
Flags 

• Price Banding (orders version 
only) 

• Lag Days 

• Age Breakdown 

• Segmentation 

• Census 

• Geography 

• Restaurant Bookers 

• Summary Stats for 
Constituents 

• Shows Attended 

• Charts (th version only) 
 

 

Overall Performance 
Report 



• Overview 

• Breakdown by 
• Price Type 

• Mode of Sale 

• Members Tickets 

• New Bookers 

• New Bookers Data Protection 
Flags 

• Price Banding (orders version 
only) 

• Lag Days 

• Age Breakdown 

• Segmentation 

• Census 

• Geography 

• Restaurant Bookers 

• Summary Stats for 
Constituents 

• Shows Attended 

• Charts (th version only) 
 

 

Overall Performance 
Report 

These two sections show what proportion 
of customers have no other booking, and 
whether they have +ve DP for mail and 
email  
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Overall Performance 
Report 

Breakdown of how many days between 
order and performance date 
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Overall Performance 
Report 

The latest 
segmentation of the 
customers included in 
the report. 
 
 
The BME results based 
on the customer’s 
postcode. 
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Overall Performance 
Report 

All countries are broken down, and UK is broken 
down further by either Region, County or Town 
(parameter option) 
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Overall Performance 
Report 

OpenTable booking data is imported 
into Tessitura, and shows whether 
the customer had a booking for the 
show. 
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Overall Performance 
Report 

This is further data about the 
constituents, details their other activity 
with the RSC 
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Overall Performance 
Report 

The SSRS report contains many charts & graphs to 
accompany different sections 



Overall Performance 
Report 

For further information about these reports, please contact either: 

 

Becky Loftus 

Head of Audience Insight 

becky.loftus@rsc.org.uk 

 

Ruth Harris 

Tessitura Coordination & Development Manager 

ruth.harris@rsc.org.uk 

 

mailto:becky.loftus@rsc.org.uk
mailto:ruth.harris@rsc.org.uk


Artists – the full picture! 

Problem - Artists are tracked in Ticketing Setup and 
have a separate Constituent record – we wanted to 

have all the information in one place to give a full 

picture of their interaction with the RSC. 



Solution 
Create a custom screen on the constituent 

record, referenced via the ID in the Artist's entry. 



While our creative teams are credited at production 
level, our artist credits are entered at performance level, 
so that we can track changes for understudy 
performances. 



We have a custom report which will write from one 
(seed) performance to all other performances of 
the production within the season. We then amend 
per performance when understudies are used. 



The amount of credits per 
screen. 

role in a production are shown 

on the custom 

This data can be queried in List Manager -   



Result 
We now have a full picture of our artists on their 

constituent records, and our creative departments are 

much more willing to engage with Tessitura 

Submitted by: Ruth Harris (ruth.harris@rsc.org.uk) 
Royal Shakespeare Company 
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Event Cancellation 

Cancelled events can be hard work 
to manage….. 



Event Cancellation 

Ok, so Tessitura can’t help teenage girls 
from crying when a One Direction 
concert is cancelled…… 

…..but it can take care of cancelling 
the performance for you 



Event Cancellation 

- Take specific MOS off sale 
- Change the performance name to indicate that its 

been cancelled 
- Build lists of constituents to contact by email, SMS 

and phone 
- Email information out across the organisation 
- Refund all of the tickets to an on account payment 

method (Performance Seat Release) 

 



Event Cancellation 

How do we make sure someone doesn’t 
accidentally cancel a performance….  



  

Debbie Harland 

Old Vic DBA 

 

 

 



  

Old Vic philosophy: 

  



  

Old Vic philosophy: 

 ‘Yes we can’ 

 



  

THURSDAY 

Hi Debbie 

 

 

 

 

 

 

      



  

THURSDAY 

Hi Debbie 

 

 

 

 

 

 

      Hi Sophie 



  

Can we restrict sales? 

 

 

 

 

 

 

       



  

Can we restrict sales? 

 

 

 

 

 

 

    

   Absolutely, by Transaction   



  

No, by Production 

 

 

 

 

 

 

    

     



  

No, by Production 

 

 

 

 

 

 

 

   Tricky, but I’ll say Yes.    



  

And by Membership Type? 

 

 

 

 

 

 

 Trickier, but I’m sure we can     



  

FRIDAY 

You remember the ticket restriction? 

 

 

 

 

 

 

 Yes………………………………     



  

FRIDAY 

Can we add Price Type too? 

 

 

 

 

 

 

      



  

FRIDAY 

 

 

 

 

 

Double face palm!   



  

Why? 
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Why? 
• Sell the preview tickets 

• Filling seats at reduced price is better than having empty seats 

• Hard sell productions 

• Entice new audiences in the hope they will return 

 



  

What did we hope to achieve? 
• To limit the tickets purchasable at the preview price 
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What did we hope to achieve? 
• To limit the tickets purchasable at the preview price 

• Limit to apply to on-line, phone and Walk Up purchases 

• Allow further purchases at full price 

  



  

How did we go about it? 
• Local Tables 
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How did we go about it? 
• Local Tables 

• Local Views 

• Local Stored Procedures 

• Scheduled tasks 

• An API Call 

• A Custom Header 

• Good Staff (including a brilliant DBA) 

  



Setting up the restriction 
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Setting up the restriction 

  



Checking for orders 

A scheduled task runs every 3 minutes to: 
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Checking for orders 

A scheduled task runs every 3 minutes to: 

• Fire Stored Procedure LP_OVT_RECORD_PURCHASE_WITH_PT 

• SP will: 
o Check for orders containing any performances of the restricted production 

o Record ticket purchase made since the last time it ran, in local table 
LT_OVT_TR_BOOKED_WITH_PT 

 



Restricting ticket purchases 

On line: 

• Uses an API call to pass data and fire a local SP. 

 



Restricting ticket purchases 

On line: 

• Uses an API call to pass data and fire a local SP. 

• SP checks whether the limit has been reached or would be reached. 
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On line: 

• Uses an API call to pass data and fire a local SP. 
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• Limit not reached, SP returns a code = 1. Sale allowed. 

 



Restricting ticket purchases 

On line: 

• Uses an API call to pass data and fire a local SP. 

• SP checks whether the limit has been reached or would be reached. 

• Limit not reached, SP returns a code = 1. Sale allowed. 

• Limit reached, SP returns a code = 2. Sale refused – with a polite message. 

 



Restricting ticket purchases 

On line: 

• Uses an API call to pass data and fire a local SP. 

• SP checks whether the limit has been reached or would be reached. 

• Limit not reached, SP returns a code = 1. Sale allowed. 

• Limit reached, SP returns a code = 2. Sale refused – with a polite message. 
o ‘We look forward to your custom in future lives’. 

 



Restricting ticket purchases 

In house & Agent: 



Restricting ticket purchases 

In house & Agent: 

• Warning appears on a Custom Header 

 



The last of the significant elements 

 

• Good Staff 



The last of the significant elements 

 

• Good Staff 

• Brilliant DBA 



Roundup 

 

• All SP’s, Table definitions and Views are available on request 

• I can provide a description of the Scheduled task 

• API call devised by Made Media, but it’s based on a standard call 

• Custom header .pbl available on request 

• Good Box Office Staff – Find yourselves 

• Brilliant DBA – available at a cost. 



  

 

My Details: debbie.harland@oldvictheatre.com 

Old Vic website: www.oldvictheatre.com 

           @oldvictheatre 

           OldVicTheatre 

 



The Global Leader for Arts & Cultural Technology + Services + Community 

Auto Email Order confirmations 

• Simple SQL script to send out Order 
Confirmations 

• Use the SQL code to decide which customers 
you wish to auto send? All? Members? Etc 

• Uses standard TP_SEND_ORDER_EMAIL 

• Stored procedure to send the email 

• Uses a format from t_format_info 



The Global Leader for Arts & Cultural Technology + Services + Community 



The Global Leader for Arts & Cultural Technology + Services + Community 

Auto Email Order Acknowledgement as PDF 

• Utilises the Report Server to send Order 
Confirmation/Acknowledgements as PDFs 

• Order Confirmation/Acknowledgements 
report needs creating as normal (including 
Report Setup window) 

• Can be SSRS or InfoMaker report 

• Uses an Order Custom Field to indicate 
whether Acknowledgement should be emailed 

 

 



The Global Leader for Arts & Cultural Technology + Services + Community 

Auto Email Order Acknowledgement as PDF 

• Scheduled job runs a custom SQL Stored 
Procedure which  picks up all orders with this 
field set to Yes 

• This then passes the Orders to a second 
custom SQL Stored Procedure which creates 
the Report Server Schedule 

• The Report Server does the rest! 

 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Radar Chart 
• This uses a Radar Chart: 

– A radar chart is a graphical method of 
displaying multivariate data in the form of a two-
dimensional chart  

– It consists of a sequence of equiangular spokes, called 
radii, with each spoke representing one of the variables. 

– Values are represented by the length of the point as 
measured from the centre of the circle.  

– The farther the point is from the centre, the greater its 
value.  

– Category labels are displayed on the perimeter of the 
chart. 

– A line is drawn connecting the data values for each spoke. 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Radar Chart 
• Provide an easy way to visually identify a 

performances “performance”! 

• Metric can be easily added or removed from 
the data with no changes to the chart 
required. 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Radar Chart 
• Can alternatively be known as: 

– web chart 

– spider chart 

– star chart 

• Data results can be unrelated so can show 
greater variety of metrics on a single easy to 
read chart 
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Dashboard Examples 
Performance Radar Chart 
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Dashboard Examples 
Performance Radar Chart 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Radar Chart 
• Could also be used to show various values for 

a run of performances… 
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Dashboard Examples 
Performance Radar Chart 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
NScan Attendance Summary 
• Utilise Attendance Scans to show current Scan 

counts 

• Show as tabular/chart/both! 

• Use Auto Update  



Dashboard Examples 
NScan Attendance Summary 



Dashboard Examples 
NScan Attendance Summary 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Price Rule Summary 
• A quick useful summary of which Price Rules 

have been used for a performance. 

• Show Price Rule description with summary 
usage data for seats and income. 

• Similar to standard “Rule Statistics” report 

• Potential for graphs etc. 





The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Calendar & Seat Map 
• A calendar built using SSRS 

• In this example recreates the Calendar View in 
Product Catalogue 

• Made up of three SSRS reports 

– A Calendar report 

– A Performance list for each date on the calendar 

– The Seat Map report (shown earlier as a custom 
screen) 



The Global Leader for Arts & Cultural Technology + Services + Community 

Dashboard Examples 
Performance Calendar & Seat Map 
• The calendar report is a matrix 

• The data requires values to build the matrix 
which forms the calendar: 



Dashboard Examples 
Performance Calendar & Seat Map 



Dashboard Examples 
Performance Calendar & Seat Map 



QUESTIONS? 

Tell us who you are and where you are 
from…………. 



WHAT’S NEXT? 

NEXT SESSION : 3.20PM – 4.20PM 
 

BREAK 3.05PM – 3.20PM 
You will find refreshments in or near all 
conference rooms.  
 


