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- Today’s Topics

" Why the Change?

* New Terminology

" Constituent Communication Management
" Contact Point Purpose Set-Up

" Implementation Suggestions

= Updates to Extractions

= Resources

" Q&A



WHY THE CHANGE?
(HINT: BECAUSE WE LOVE YOU GUYS!)
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You told us...

Your customers want:

— More control over how they are being
contacted — phone, email, snail mail, etc.

— More choices for different types of
communication — what goes where?

— To be able to opt in/opt out of certain
communications

/4




You also told us...

You want:

— More robust ways to segment communications
to patrons

— Better tracking of patron communication
preferences

— More transparency in extraction criteria

— Enhanced functionality in affiliations, for

communication purposes \\\\




A Functionality Was Born

Communication Management:
The functionality to manage constituent
contact preferences, as well as list and
extraction functionality, for finding the
constituents you want to contact AND
pulling the appropriate contact data for
the communication.
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Definitions

Contact Pomt

Destination and method for a specific
communication - the ‘how’ of communicating
to a patron (email, phone, mail)



Definitions

Contact Point Purpose

The reason for the communication - the
‘why’ of communicating to a patron
(Newsletter, Tickets, Board information)



Se. CONSTITUENT
R COMMUNICATION MANAGEMENT







Contact Details Tab
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William Gilligan

Mr. William Gilligan Mermb Level: Mexk Event:

Lask Contrib:
#36599
60 Maonth Giving

Histary | Canneckions Caontributions I Transactions I Ticket Hiskory I Orders | Cuskam
General | Mames Contact Details |F‘Ians | Relationships | Research | Attributes

{* Postal Addresses ( Phones { Electronic Addresses € Conkack Poink Purposes 0 Logins |

William Gilligan

[ Home Address (standard salutation) =) (9871 6594-3210 O T ALL MOMNTHS & Created: 7J27/2015 19:00:02 by mmetke at
(576) 543-210 ETM MMETKE
{map)  Maodified: 7/27/2015 19:03:53 by mmetke

Ocean Breeze Traler Park
214 Palm Court, Space #9

Orlando FL 32821- Bills, General Information

JSa,

Business Address (standard salutation) e JAN, FEE, MAR, & & Created: 7/27[2015 19:02:01 by mmethe at
. . AR, MAY, ALG, MMETKE

Bermuda Trianale Marina SEP, OCT, MOW,

156 Oceanside Way, Slip #43 DEC {map)  Modified: 7/27}2015 19:02:36 by mmetke

Orlando FL 32821- Board Information

LISA,

Wacation Address (standard salutation) =) Jur, JUL & $&  Created: 7J27/2015 19:08:26 by mmethe at

MMETKE

o Coconut Lane
Giligan's Island %I 99999-
USA Member Benefits, Subscription Renewals

(map)  Modified: 7/27/2015 19:07:09 by mmetke

A
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Contact Management - Purposes

Mr. William Gilligan

#36599

Hiskory

General

Mermb Level:
Last Contrib:

A0 Manth Giving

| Connections Contributions I Transactions

rnntark Nelails Dlanc

I hlarmoc

i7;Postal Address

{* Postal Addre:

William Gilligar
Home Addre

QCean Bree:
914 Palm Co
Orlando FL
LIS

Business A

Bermuda Tri.
156 Oceans
Crlando FL
IS4

Wacation Ad

5 Coconut L
Gilligan's Islat
LS8

Owner: YWilliam Gilligan

Mexk Event:

Crders

[ P—

Ticket History

I Dalabinnchine

Day,/Eve Telemarket
Type: [Business Address - 7 primary Phonel: ( | - x M
Salutation: |(standard salutation) = | Label [~ Inactive Phone2:( ] - x =
T BB -1 ruda Triangle Marin Fax: [ ] - ¥ =2
Street 2: 156 Oceanside Way, Slip #43  Purposes:
Board Information
Street 3:
Locale: Crlando 32821-
Country: |U5.~'1‘-. LI
Start Date: 00/00/0000 | End Date: 00/00/0000 |
Months: W dan W Feb W Mar M oapr W May [ dun -
[T W auwg W sep W ot | Mow W Dec il
Created: 72702015 19:02:01 by mmetke at MMETKE Madified: 7272015 19:02:36 by mmetke
Save

William Gilligan

| Cuskorn

I fikkriba ||-nr

PUrposes I
PUrpases |
PUrposes I

Cancel

khe at

kke

tke at

khe




R Contact Point Purpose Radio Button

mMr. William Gilligan Memb Level: Mext Event:
Last Contrib:
#36599
&0 Mankh Giving
History | Connections Contributions I Transactions | Ticket History | Orders
General | Marmes Contact Details |F‘Ians | Relationships | Research

William Gilligan

| Custom |
| Attributes |

‘r' Postal Addresses € Phones & Electronic &ddresses % Contact Poink Purposes | Logins | Search Purpuses:|

| / Ocean Breeze Trailer Park Phone 1 (9871 654-3210 j GilliganZ3mgmail.com

YWilliam Gilligan

Bills

Postal Address Horme Address
Board Information

Postal Address Business Address

7 Ccean Breeze Traier Park...Crlanda, FL

,,/" Bermuda Triangle Marina, .. Orlando, FL

E-Mews
Ernail Address Mait Ernail Address

General Information
Postal Address Home Address

Last Minute Alerts
Ernail Address Main Ernail Address
Phione Phone 1
ember Benefits
Postal Address Wacation Address
ubscription Renewals
Postal Address Wacation Address
pcoming Events
Ernail Address Main Ernail Address

&7 Giliganz3@grall.com
/7 Ccean Breeze Traier Park...Crlanda, FL

27 diliganz3dgrmail.com
£ (9871 654-3210

,,/" 5 Coconut Lane, Giligan's Island, I
£ 5 Coconut Lane, Giligan's Tsland, W1

7 diliganz3dgrmail.com

Edit |




Edit Contact Point Purposes

EUROPEAN
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z __ #R Contact Point Purposes EE |

Available Contact Points 0 Selected Associated Contact Points 0 Selected
Purposes William Gilligan William Gilligan
it ﬁ Bermuda Triangle Marina.. Orlando, FL Ocean Bresze Traller Park,. Orlandao, FL |
P Board Information 5 Coconut Lane, Giligan's Island, w1 |

Education Info
E E-Mews

E Fraud Alerts
W

General Information

| L]

Last Minute alerts

Mermber Benefits

-

Reneweal Rerminders
Subscription Renewals

Lpcaming Events

| KN | 3 Ld | 3

Seleck .ﬁ.lll Irverk I Select .ﬁ.III Irwert I

Close |

Edit |




Affiliate Contact Points

Ar. William Gilligan Mernb Leswvel: Mexk Event: William Gilligan
Last Contrib:
L} #36599
&0 Month Giving
Hiskory | Cannections | Contributions | Transactions Ticket Hiskaory | Orders | Cuskam |
General | Marnes | Conkact Details | Plans Relationships |Research | Attributes |
Assoc 1D | Mame [ [ niinz T Titla [ ctavk Mzt | Erd Date |
william Gilligan W) Afhiiation
Employment Owner: Mr. William Gilligan [ Primary
36600 55 Minnon Affiliation Id: 36600 Name: Thras Hour Tours 75
Type: [Employes

[ |

End Date: 00/00/0000 _

Start Date: 06/15/2010 |
Mote:

Address: |Bermuda Triangle Marina, Orlando, FL, US: »

Mr. William Gilligan =
Ocean Breeze Traller Park,..Orlando, F
5 Coconut Lane, Giligan's Island, I, U
Bermuda Triangle Marina, . Odando, FL—

Three Hour Tours
# Bermuda Triangle Marina..

Salutation:

Title:

Created: 7J27

irlando, FL,

[¥ Include In Search Results
|_ Inactive

Email: | Giligani@ ThreeHour Tours.com

[ |

Modified: 7/2712015 19:55:4& by mmetke

Save Cancel

Add Associakion

&dd AfFiliation | ¥ Group by Constituent




Salutations
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Mr. William Gilligan Memb Level: Mext Event: William Gilligan
Last Contrib:
#36599
60 Maonkh Giving
Hiskory Connections I Cantributions | Transactions | Ticket Histary | Orders | Zuskom
General Names |Cuntact Detailz I Plans | Relationships | Research I Attributes
% Salutations & Aliases  Program Names |
William Gilligan
¢ (standard salutation) M, william Gilligan 4 Created: 7/27/2015 19:00:01 by mmetke at MMETKE
Latel Modified: 7/27)2015 19:00:01 by mmetke
Mr. Gilligan
Business Salutation First Mate william Gilligan &F $ Created: 7/27/2015 20:00:46 by mmetke at MMETKE
Latel Three Hour Tours Modified: 7/27/2015 20:00:46 by mmetke

iFrsalutation

Informal

Owner: William Gilligan
Label

zen Sal
Salutation Type:[

Envelope Salutation 1: Kirst Mate Williarn Gilligan

[+ Label Envelope Salutation 2: J'hree Hour Tours
|_ Primary

046 by metke ak MMETEE odified: 712712015 20:00:46 by mmetke

Save Cancel




CONTACT POINT PURPOSE
&\ SET-UP

ssssssssssssss




New System Tables

* TR_CONTACT_POINT_CATEGORY

* TR CONTACT_POINT_PURPOSE_CATEGORY
* TR CONTACT_POINT_PURPOSE

= TX CONTACT_POINT_CATEGORY_PURPOSE




TR_CONTACT_POINT_CATEGORY

* Holds values used to categorize Contact Points
into postal addresses, email addresses and

phone numbers

" Do not edit this table

| X

|Description | Contact Point Table | Contact PointKey  |Create Dt Create Loc

CONTACT | x| |

TR_CONTACT_POINT_CATEGORY |

TR_CONTACT_POINT_PURPOSE -2Email Address  T_EADDRESS
TR_CONTACT_POINT_PURPOSE_CATE -3Phone T_PHONE

TR_CONTACT_TYPE -1Postal Address T_ADDRESS

eaddress_na 5/21/2013 09:56:45 KEVINPC
phone_na 5212013 09:56:45 KEVIM-PC

address_no 5/21/2013 09:56:45 KEVIN-PC




TR_CONTACT_POINT_PURPOSE_CATEGORY

" Holds categories for Contact Point Purposes

= Used to apply control groups to purposes

contact] x| h4 X
TR_CONTACT_POINT_CATEGORY Id Description Control Group Inactive
TR_CONTACT _POINT_PURPOSE -1(Default Purpose Category) (Default Control Group)
TR_CONTACT_POINT_PURPOSE_CATE 10pera Purposes Opera
TR_CONTACT_TYPE 2 5ymphony Purposes Symphany

TR_GIFTAID_CONTACT_METHOD

TX_CONTACT_POINT_CATEGORY_PUR




TR_CONTACT_POINT_PURPOSE

» Used as criterion for Contact Point selection in
extractions, reports and utilities

" Purpose Category comes from
TR_CONTACT_POINT_PURPOSE_CATEGORY

contact |k X
TE_CONTACT _POINT _CATEGORY Id Description | Purpose Category Inactive
TR_CONTACT_POINT_PURPOSE 26illing (Default Purpose Category)
TE_COMTACT _POINT_PURPQOSE_CATE 1Marketing (Default Purpose Category)
TR_CONTACT_TYPE 3 Tickets (Default Purpose Category)




TX _CONTACT_POINT_CATEGORY_PURPOSE

" Associates Contact Point Categories (postal, email,
and phone) with Contact Point Purposes

" A Purpose can only be used with Contact Points in

an associated category

contact X

b4

TR_CONTACT_POINT_CATEGORY
TR_CONTACT_POINT_PURPOSE
TR_CONTACT_POINT_PURPOSE_CATE
TR_CONTACT_TYPE
TR_GIFTAID_CONTACT_METHOD
TX_CONTACT_POINT_CATEGORY_PUI

Id Purpose Id  |Contact Point Category | Create Dt
4Billing Email Address 5/29/2013 21:59:12
2 Billing Postal Address 5/29/2013 21:59:12
SMarketing  Email Address 5/29/2013 21:59:12
1Marketing  Postal Address 5/29/2013 21:59:12
6 Tickets Email Address 5/29/2013 21:59:12
3 Tickets Postal Address 5/29/2013 21:59:12




Security

= Const Purposes RB security object controls access
to the Contact Point Purposes screen on the
Contact Details tab

= Edit rights control the ability to change purposes

Const Purposes RB * Radio Button
. _(Purposes Radio Button on Contact

Const Ranking Details tab in Constituents. Edit controls E|

Const Relationability to use the Edit button and

Const Remind change purposes via a popup (ID: 199

Type: Radio Button)
Const Researc

Const Researd




IMPLEMENTATION SUGGESTIONS




Don’t Panic! You can do this.

" Any Purposes from v11 will migrate into v12

" Use Contact Point Purposes to ease the
pain of contacting Affiliates:

— Teachers at schools
— Employees at corporations
— Press, VIPs, Board, etc. IR
- Expand your workforce LOVE MINIONS

— Add opt-in or preference questions
to your communications

ba g






R FExtraction Details

CONFERENCE 2015

— Extraction Details

Description: 2015 Corporate Prospects Created: 12/19/2014 12:33:41 by mbveeall
ID: 115 T™MS: [©  Type: [Mass Maiing ~| Control Group: [(Default Contral Group) =] Updated: 5/11/2015 10:59:35 by rnbwal
— Source Defaults

Appeal Mo: |2I:|15 orporate Giving LI Usage: Acquisition Cosk: 0.0000

Media: [Unknown ~| Start Date: 12/19/2014 J Delivery Cost: 0.0000

Source Group: |Cther ~| End Date: 12/31/2015 J Fulfilliment Cost: 0.0000

Ir= Communication Management
Contact Point Category: | LI [T Only select constituents if they have this contact point category [ Remove duplicate email addresses

Contact Point Purpose: | LI [T only select constituents if they haye this contact point purpose [V Eaddress marketing indicator

Delivery Date: I]_EjlngD 16 J [T allow multiple contact points per constituent [ use label postal address




Communication Management Pane

Communication Management

Contact Point Category: | Postal Address El Only select constituents if they have this contact point category Remove duplicate email addresses
Contact Point Purpose: 220 i iz mlen | Only select constituents if they have this contact point purpose Eaddress marketing indicator
Delivery Date: 08/14/2006 | Allow multiple contact points per constituent Use label postal address

= Filter based on Contact Point and Contact

Purpose

" More targeted method of including or
excluding constituents by contact
information

= Allow for multiple contact points to be
included per constituent




I want to mail the catalog of our upcoming
events to all Individuals and Households in
my database that have a postal address.



Example: Catalog Mailing

 Communication Management

T —
Contact Point Category: |Postal Address "I [V Only select constituents if they have this contact point category [T Remove duplicate email addresses
- [T Eaddress marketing indicator

Delivery Date: 02/31/2015 J [T allow multiple contact points per constituent [ use label postal address

= Contact Point Category - postal, email or phone

= When checked, constituents who do not have a
Contact Point of the selected category are
suppressed when counts are generated

= Constituents with /nherited, qualifying contact
points are not filtered out.
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'

List: (KA =28) - General Catalog Mailing. Designed on: 8/2/2014
Printed on 8/2/2014 04:12 PM

Checking the Results -
Suppression Report

y

Seqg Description Priority Qualified Assigned Ind Ind-HH HH Org

Suppressing Segment Suppressed
001 Imactive Accounts 10 23 0 0 0 0 0

Contact Point Category 25
002 Do Mot Mail 20 4 4 1 2 1 0

Mo Suppression

003 Individuals and Househaolds 30 1,147 1,1 2 i 51 i
Contact Point Category Z}H
1 - Inactve Accounts

002 - Do Mot Mail 2
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Checking the Results -
Segment Contents Report

EUROPEAN
CONFERENCE 2015

Selection Communication Management
(Al Segments) E] m Postal Address Delivery Date: 8/21/2014
Number to display from each segment: 10k Go (] Must_ have Confact _Point Category Must have co_n'mct poiljt purpose
Muftiple contact points Remove duplicate ermail addresses

Constituent ID | Constituent Name | Contact Paint

Segment: (Contact Point Category) (suppression) Qualified: Assigned: Pieces:
oo
14 Ms. Miler Omar Kaniye
£ 25 Ms. Blake Collin Spritzer
1 1063 Mr. Jon Jones
1074 Ann Smith
11076 Aaron Jones
£ 1080 Mr. Albert Smythe
i1 1089 Donald Dupe

1102 Dan and Jane Smith Household

S11103 Dan Smith

Segment: 002 Do Mot Mail (suppression) Qualified: 4  Assigned: 4 Pieces:
fj 12 Mr. Adrienn Della Pitcole 1 Canon Plaza, Anaheim, CA, USA
&f& 1007 Huntress 816 25TH 5T, Anacortes, WA, USA
fj 1034 Mrs. Bonnie Huntress B16 25TH 5T, Anacortes, WA, USA
fj 1035 Mr. Jason Huntress B16 25TH 5T, Anacortes, WA, USA

Segment: 003 Individuals and Households Qualified: 1147  Assigned: 1113 Pieces: 1113
fj 2 Ms. Haskel Koganti Vanzie 425 Lafayette St, Bal-Cynwyd, PA, USA
_f_i 3 Mr. Carter Clarence Kotzman 249 W 17th St, Reno, MV, USA
_f_i 4 Mr. Mewton Izzy Lowe 71 W 23rd St, Wild Rose, WI, USA
fj 5 Mr. Jean Toni Colman 1250 M Grove St, Allance, NE, USA
_f_i 6 Ms. Kenneth Rex Krunbholz 517 W Miller St, Columbus, OH, USA
g§ 7 Bedford 4925 E DOceanside Blvd, Cohoes, NY, USA
fj a8 Mr. Key Murry Tracey 525 Blossormn Rd, Alsip, 1L, USA
_f_i 9 Mr. Tammy Claudette Demorrow 18700 Beach Bhed Suite 250, York, PA, USA
fj 10 Ms. Selby Jackson Parzel 9531 E Beverly Rd, Santa Rosa, CA, USA

_f_i 11 Mr. Hubert Mike Stromboe 444 Market St Suite 2420, Salt Lake City, UT, USA




\Jessilura

)

Segment Contents

—Selection Communication Managemenkt
(4 et B e Delery Dates 1/21/201+
Number to display from each segment: 50 il G0 | Must have Contact Point Category Must have contact point purpose
Multiple contact points Rermove duplicate email addresses
Conskituent I | Conskituent Mame | Zonkact Point | Relationship Reason Related A
Segment: 001 SUPPRESS - Do Mot Mail (suppression) Qualified: 10 Assigned: 10 Pieces:
g - Jerry and Jeanne Seinfeld Household 290 lohnson Ct,, Pleasant Hill, Ca, USA
= Mr, Darren M, Halford, I 70 Clinton ave...Burlington, CT, LISA
4 Mr, Darren M, Halford, I
24 Mrs, Diora Explorer 577 Addison Ave Apt 104, Harmden, CT, USA
107 Prof, Sandra ¥ Ashby, MD 258 Camden St, Bethany, CT, LSA |
120 Two Mernber 4 Main Street, Mew Haven, CT, LISA
200 Mz, Denise Harold 75 5th St W Ste 101, Meriden, CT, USA
£ 33414 James and Ann Dutmer Household 9704 Halsey Street, Mew Haven, CT, USA Replace w/Prirmary Hhld 74
35640 Fyan Mcfadden 61 M Rineapple &ve, Stratford, CT, LISA
4% 33645 Bob & Earen Kennedy 4203 Maria Lane, Bethel, CT, LSA
Segment: 002 SUPPRESS - Solicitation Codes (suppression) Qualified: 2  Assigned: 1 || Pieces:
% 33853 Howie and Lovie Thurston Housebold P.0, Box 123, Hot Springs, wa, USA,
Segment: 003 SUPPRESS - Constituency Code (suppression) Qualified: 18 Assigned: 16 | Pieces:
5 Mrs, Lara Ashley 2 Edward Road #2, West Hartford, CT, LISA
32 Steve A Ghwer 22 Kings Avenue, . Hartford, CT, LSA
a7 Mr. Jo Elogogs 39 Smith Street, Bethany, CT, LSA
g: 1561 John and Rita Dunbar Household 3300 Thompson Ave ME.. Mew Haven, CT, USA
g 193 Williarn Jones and Senna wiliams Household 101 wWeh Street, Heritage village, CT, US4 Replace w/Prirmary Hhld 25541
35099 Ms, Janet Richards 40 Maybery Park Road, Groton Long Point, CT, US
4% 33466 Charles and Carolyn Leiferson Household 2152 ME Irving St...Mew Haven, CT, USA
b 38577 Walter Jones 1900 Main Street, Hamden, CT, USA
£ 33578 Richard Browene and Laura O'Dell Household 200 26th Ave Morth, Saint Petersburg, FL, LSA Replace w/Prirmary Hhld 25579
g 35581 Marty & Mary Snne Kennedy 4835 Cypress Tree Drive, Tampa, FL, USA Replace w/Prirmary Hhld 35533




It’s time to send out the E-Newsletter to
everyone who has opted in to receive it. I
want to make sure that I don’t hit ANY of

the wrong email addresses and I want to

remove duplicates.



Example:
@@ L-Newsletter Distribution

M. and Mrs. William Gilligan Memb Level: Mext Event:
Last Contrib:
#36599

a0 Month Giving

Hiskaory | Conneckions Contributions | Transactions | Ticket History | Orders | Cuskom

izeneral | MNames Contact Details |F'Ians | Relationships | Research | Atkribute

{ Postal fddresses  Phones & Electronic fddresses ¢ Contact Poink Purposes 0 Logins

William and Mary Ann Gilligan Household

- Main Email Address Giliganz22@grnail. corm ;/’ € Created: 8/3/2015 19:56:40 by mmetke at MMETKE
Marketing HTML #‘ Modified: 8/3/2015 20:11:11 by mmetke

I E-Menwys, Iaeneral Information, Last Minute alerts, Upcoming Events

William Gilligan
 Main Ermnail Address Giliganz2@@agrnail, com / Created: 772772015 19:00:03 by mmetke ak MMETKE
{standard salutation) Marketing HTML ®  Modified: 832015 19:49:15 by mmetke
| E-Mews, Last Minute Alerts, Upcoming Events
Business Email Address Giligan@ThreeHour Tours, corm & & Created: 7272015 19:49:38 by mmetke at MMETKE
Business Salutation Marketing HTML ®  Modified: 5/3/2015 19:49:22 by mmetke

Mary Ann Gilligan

- Personal Ernail MaryAnndS@grnail.com / Created: 81302015 19:558:15 by mmetke ak MMETKE
standard salutation) Marketing HTML ®  Modified: 83/2015 19:58:15 by mmetke
E-Mewys, fFraud slerts, General Information, Last Minute Alerts, Renewal Rerminders, Upcoming Events
Business Email Address MGiligan@CoconutJuesn, com & & Created: 8{3/2015 20:00:25 by mmethke at MMETKE

standard salutation) Marketing HTML N Modified: 5/3/2015 20:00:25 by mmetke
heneral Information, Upcoming Evernts




¥ Example:
@ L[-Newsletter Distribution

M. and Mrs, William Gilligan Memb Level:

4 T Last Contrib:
i

60 Monkh Giving

Hisktary | i_onnections Contributions I Transactions | Ticket His

zeneral | Mames Contact Details |F'Iar|5 | Relations

" Postal Addresses § Phones ¢ Electronic Addresses & Contact Paint Purposes € Logins

William and Mary Ann Gilligan Household

: IMain Ernail Address Gilligaﬂzﬂ@gmail.mml -
Marketing HTML 4
eneral Information, Last Minute Alerts, Upcorming Events
William Gilligan .
_ IMain Ernail &ddress GilliganES@gmail.mml V4
standard salutation) Marketing HTML oy

ast Minute Alerts, Upcoming Events




Example:
E-Newsletter Distribution

r Communication Management —

Contact Point Category: |Err|ai| Address LI |[v Only select constituents if they have this contact point category [ Remove duplicate email addresses
| Contact Point Purpose: |E-Mews Ed | r Only select constituents if they have this contact point purpose [ Eaddress marketing indicator
| Delivery Date: 03/24,/2015 J [T allow multiple contact points per constituent [ use label postal address

Segment | SOL [ Swap | Rel Description Select | Dload | Qutside | Suppr | Maximum | Random | Random | Mumber | Mumber | Mumber | Appeal |Media | Source | U
HH | Opt Priority | Priority | Flag Flag | toDlLoad | Select3t | Extractss [ Qualified | Assigned | Pieces Group

ooz & @ Suppress Inactive Accounts 10 o I v o 0 13 g g
ooz O E-Mews opt-Ins 20 20 [~ [~ Q9q, 999 Dﬁ Dﬁ 12 12 12

= Constituents who do not have a contact

point of the selected category are
suppressed when counts are generated

* Contact points with the selected category
and purpose are chosen, otherwise the
primary contact point for the category is
chosen



‘ Example:
@» L-Newsletter Distribution

— Communication Management
Contact Point Category: w [¥ Only select constituents if they have this contact point category I [T Remove duplicate email addresses
Contact Point Purpose: |E-Mews - [¥ Only select constituents if they have this contact point purpose I [T Eaddress marketing indicator
Delivery Date: 02/24/2015 J [T allow multiple contact points per constituent [ use label postal address
Segment | SOL [ Swap | Rel Description Select | Dload | Cutside | Suppr | Maximum | Randorn | Random | Mumber | Mumber | Mumber | Appeal |Media | Source | Us
HH | Opt Pricrity | Priority | Flag Flag | toDload | 3elect?s | Extrackss [ Qualified | Assigned | Pieces Group

oz & @ Suppress Inactive Accounts 10 o v 0 0 13 g g
ooz & E-Mewes opt-Ins 20 20 O l 959,999 0 ﬂ ] ﬁ 12 1z 1z

" Individuals with inherited, qualifying contact
points from a HH are NOT filtered out



Checking the Results —
Segment Content Report
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Constituent 1D | onstituent MName | —ontack Poink A
Segment: {Contact Point Category) (suppression) Qualified: Assig
o4 Mr, Darren M, Halford, I
o120 Twio Mernber
i 35645 Bob & Karen Kennedy
i 35672 Bryan and Brooke Johnson Household
i 35846 David Elis and Camille Sutton Household
Segment: 003 E-Mews opt-Ins Qualified: 12 Assig
g, 325810 Josiah and Suzy Davidson Household thedavidsons@ernail, rmail
35812 Cr, Suzy Davidson suzyd@erail, mail
S 35833 Ms. Andrea Jackson andrea@grnail. com
f 36443 Anakin Skywealker skywealker@amail, cam
36475 Alex Smith asmith@grnail. corm
gJ 20477 Wayvne and Suzanne Bigbucks Household TheBigBLicks@grnail. com
S 36549 Mr. John Johnston john.johnston@demno.ca
36550 [z, Jane Smithson jane. smithson@derno.ca
g_,l 26599 Wiliarn and Mary Ann Gilligan Household Giliganz3@grail.com
L 3Ee01 Zapt, Jonas "Skipper” Grumbey Skipper@ThreeHour Towrs, com
Sl 3eals My, Williarn Giligan Giliganz23@grnail.com |
Ll 3E619 Mrs, Mary Ann Gilligan MaryAnndSiDgrnail. com




Example:
E-Newsletter Distribution

—
Contact Point Category: |Email Address - [+ Only select constituents if they have this contact point category I [+ Remove duplicate email addresses

ir Communication Management

Contact Point Purpose: [E-Mews - . [+ Only select constituents if they have this contact point purpose I |E Eaddress marketing indicator
| Delivery Date: 03/24/2015 Allow multiple contact points per constituent [ use label postal address
Seqment | 30L | Swap | Rel Descripkion Select | Dload | Qutside | Suppr | Maximum | Random | Random | Mumber | Mumber Mumber | Appeal |Media | Source | Us
HH | Opt Priority | Priority | Flag Flag | toDload | Select®s |Extract3s | Qualified | Assigned | Pieces Group
m2 & @ Suppress Inactive Accounts 10 sLE [ v 0 0= 13 1]
o039 E-Mews opt-Ins 20 20 ) 089,900 ] il' 0 ill 12 12 12

= If duplicates are from constituents in
different segments, the constituents from the
lower priority segment is removed

= If duplicate constituents are in the same
segment, the higher constituent ID is
removed



Checking the Results —
Segment Content Report

EUROPEAN
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Canstituent I0 | Canskituent Mame | Cantack Paink i
Segment: {Duplicate Email) {suppression) Qualified: Assigned:
'} 3B618 M. William Gilligan Gilliganz2@grnail. carm
Segment: {Contact Point Category) (suppression) Qualified: Assigned:
= Mr, Darren M, Halford, Jr
120 Twio Mermber
i 35645 Boh & Karen Kennedy
& 3567z Bryan and Brooke Johnson Househaold
i 35246 Cavid Ellis and Camille Sutton Househaold
Segment: 003 E-News opt-Ins Qualified: 12 Assigned:
i 35810 Josiah and Suzy Davidson Household thedavidsons@erail. mail
fo35812 Or. Suzy Davidsaon szydi@ernail.mail
f 35833 Mz, Andrea Jackson andreat@gmail. com
L 36443 Anakin Skywealker skywalker@agrnail, com
L 36475 Blex Smith asmithi@grnail.com
g,, 36477 Wayne and Suzanne Bigbucks Household TheBigBucksd@grnail. corm
L 36549 Mr. John Johnston john.johnston@derno.ca
F L 36550 Mz, Jane Smithson jane. smithson@dema, ca
. 3R599 Williarn and Mary ann Giligan Household Gilligan22@grnail,. corn
t 36601 Capt, Jonas "Skipper" Grurmbry Skipper@ThreeHour Tours, com
‘1 3/619 Mrs, Mary Ann Gilligan Mary AnndS@grnail,. com




Example: Holiday Card

I need to pull a list of addresses for our
Holiday card. I want to make sure I hit the
right seasonal address, and that they are
formatted for labels.
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Example: Holiday Card

) Mr. and Mrs. William Gilligan Memb Level:
i Last Conkrib:
#36500

a0 Month Giving

Hiskory | Connections Contributions I Transactions

General | Mares Contact Details | Flans

{* Postal Addresses § Phones § Electronic &ddresses  Conkack Point Purposes {0 Logins

MNext Event

| Ticket Histary
| Relationships

William and Mary Ann Gilligan Household

rHorme Address (standard salutation) Label (287 654-3210

Ocean Breeze Trailer Park (8761 543-210

914 Palm Court, Space #9

Orlando FL 32821- Bills, Gerneral Information
LIS,

Wacation Address (standard salutation)

5 Coconut Lane
Giligan's Island I 99999-

DT
E T™

LISA Mernter Benefits, Subscription Renewals

ALL MORNTHS

JAM, FEB, NOY, DEC

William Gilligan

Busifiess Address Business Salutation

Bermuda Triangle Marina
156 Oceanside Way

IS4,

Orlando FL 32821- Eoard Information Holiday Card

ALL MORTHS




Example: Holiday Card
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[ Lommunication Management
Contact Point Category: [ Only select constituents if they have this contact point category | [~ Remove duplicate email addresses
Contact Point Purpose; I [T oOnly select constituents if they have this contact point purpose [T Eaddress marketing indicator
Delivery Date: 12/11/2015 Jd ] [T Allow multiple contact points per constituent ¥ use label postal address
Segment | S0L [ Swap | Rel Description Select | DLoad | Qutside | Suppr | Maxirum | Random | Random | Mumber | Mumber | Mumber | Appeal |Media | Source | Us
HH | Opk Pricrity | Priority | Flag Flag | toDLoad | Seleck% |Extract®s | Qualified | Assigned Pieces Group

ool & SUPPRESS Inactive Records 10 o W Dﬁ Dﬁ 2,395 289
004 & SUPPRESS Do Mot Mail 20 20 - ¥ Dﬁ Dﬁ 14 1z
o005 & 2014-2015 Ticket Buyers a0 A |l 899,999 Dﬁ Dﬁ 37 25 23

" Addresses active on the date entered
are selected

" If a constituent does not have an active
address on the date entered, purpose
takes priority over delivery date.



Example: Holiday Card
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r Lommunication Management
Contact Point Category: |Postal Address - [+ Only select constituents if they have this contact point category [T Remove duplicate email addresses
Contact Point Purpose; m Only select constituents if they have this contact point purpose [T Eaddress marketing indicator
Delivery Date: 12/11/2015 J I [T Allow multiple contact points per constituent ||_7 Use label postal address I
Segment | S0L [ Swap | Rel Description Select | DLoad | Qutside | Suppr | Maximum | Random | Random | Mumber | Muomber | Mumber | Appeal | Media | Source
HH | Opk Pricrity | Priority | Flag Flag | toDLoad | Seleck% |Extract®s | Qualified | Assigned Pieces Group

0oL & SUPPRESS Inactive Records 10 o W Dﬁ Dﬁ 2,395 289
o4 & SUPPRESS Do Mot Mail 20 20 - ¥ Dﬁ Dﬁ 14 1z
oS & 2014-2015 Ticket Buyers a0 A |l 899,999 Dﬁ Dﬁ 37 25 23

Purpose, Delivery
Date and Label




Checking the Results —
Segment Contents Report

"= A — The Business address with the
correct purpose

» B — The Vacation address with the correct
delivery date

" C—The Primary address with the Label
format

_onskituent ID | Conskituent MNarme | Contack Paink R
005 2014-2015 Ticket Buyers

Segment:

g'; 26599 Williarn and Mary Ann Gilligan Howsehold Oceat Breeze Trailer Park. .. Orlando, FL, USA
MS BT LS 1 Tar g it i, . g, rL, oo
_5'_1 3e6a01 Capt. Jonas "Skipper" Grurmbey Berrmuda Triangle Marina... Orlando, FL, LISA

Qualified: 37

Assigned:




I want to email the Education flyer to all the
teachers who brought school groups last yeatr.



t ura
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Example: Teachers!

cation Management

Contact Point Category: |Email Address ;I [v Only select constituents if they have this contact point category [¥ Remove duplicate email addresses
Contact Point Purpose: |E|:Iu|:ati|:|r'| Info LI [~ Only select constituents if they have this contact point purpose [¥ Eaddress marketing indicator
Delivery Date: 01/20/2014 J ¥ allow multiple contact points per constituent [ use label postal address
Segment | SOL [ Swap | Rel Description Select | Dload | Outside | Suppr | Maximurmn | Random | Randorm | Mumber | Mumber | Mumber | Appeal | Media | Source
HH | Opk Priority | Priority | Flag Flag | toDload | Select®s | Extracts | Qualified | Assigned Pieces Group
ool & SUPPRESS Mo Emarketing 10 LU v Dﬁ Dﬁ 7 a]
ooz & = 2014 School Groups 20 20 - l 999,999 Dﬁ Dﬁ 30 16 1a
L Criteria Cperakor | Yalue |Search Household
Constituent Type In (1 value selected) M [
Community Org. (= I
Corporation

Education Institution

Endowrnent Fund
Estate

Replace Individuals Add Associations Add Individuals * &dd Groups * | Keep/Replace Criginal * | Delete |

Add affiliated Individuals

Shioww Quety
&dd Individuals with these affliation Types: (1 value selected) - m
Filter Affiliations By List: Teacher (Ermployrnesnt ) w

Manry (Fammily )

Adult Mermber (Housebold)
Use Affiiation Start and End Dates: |child Mermber (Household)

Reset | Farily (Househald) . Cluse

Inchude Inactive Affiliations:




Example: Teachers!
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Prof. Roy Hinkley Memb Level:
Last Contrib:
#36620
&0 Maonkh Giving
History | Canneckions Contributions Transactions
 General | Mames i) Affiliation
Name Owner: Prof. Roy Hinkley [T Primary
o Prefix First Name Affiliation Id: 35200 Name: Mueva Esperanza Acadermy Charter Schoal
36620 Frof, Roy ache
Start Date: 03/02/2012 |  End Date: 00/00/0000 | O freatrilain Seedu iy
Mailing Address Mote: [ Inactive
Salutation 1: Prof, Roy Hinkley
Salutation 2:
Business Title: Address: [301 W Hunting Park Ave, South Britain, 1=  Email: [ProfHinkley@MEACS, edu ~|
Street 1: 323 Tweed Place Salutation: |Prof, Roy Hinkley =l
Street 2: Title: 10th Grade scence Salary:
Street 3: |
Locale: South Britain CT 0e487-
Country: IS4 Home Address

Dear: Prof, Hinkley izen Sal |

Other

Original Source: Data Entry Constituent Type: Individual
Email: TheProf@grail.com Last Activity Date: 8/3/2015




gk Example: Teachers!

Communication Management

Contact Point Category: [Email Address

Contact Point Purpose: |Educati|:|r‘| Info

LI [+ Only select constituents if they have this contact point category
LI [T Only select constituents if they have this contact point purpose
Delivery Date: 01/20,/2014 J

[+ Remove duplicate email addresses
[V Eaddress marketing indicator
[¥ Allow multiple contact points per constituent [ use label postal address
Segment | S0L [ Swap | Rel Description Select | Dload | Outside | Suppr | Maximurmn | Random | Randorm | Mumber | Mumber | Mumber | Appeal | Media | Source | L
HH | Opk Pricrity | Priority | Flag Flag | toDload | Select® | Extract®s | Qualified | Assigned Pieces Group
ool & SUPPRESS Mo Ernarketing 10 o v Dﬁ Dﬁ 7 a]
ooz & & 2014 Schoal Groups 20 20

7 999999 0= p= a0 16

16

Constituents using addresses linked to an
affiliation will be filtered if the address does
not have the qualifying contact point




Checking the Results -
Segment Contents Report
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Constituent ID | Constituent Name | Contact Point )
Segment: (Contact Point Category) (suppression) Qualified: Assigned:

a2 Steve & Gower

S 35097 Sally Jones

4. 35645 Bob & Karen Kennedy

i 39866 M. Johin williams

i 36037 Donnie Bel

i 36038 Judy Mguyen

segment: 002 2014 School Groups Qualified: 31 Assigned:
b 33720 Mrs, Kacy Zagorc tzagorcitessituranetwark.com
b 33728 Mrs, Frances Leah Mazer aandfmazer@yahoo.com
1L 33746 Haolly Jamenson hjamensonictcharterschool.com
I 36585 Mz, Julie Best jbest@scrippsranch.arg
ML 36586 Mrs. Lana O'Shea lnshea@srippsranch.org
= Prof. Roy Hinkley ProfHinkley@MEACS, edu

Conkack Paoink Relationship Reason Related ID Related Constituent Mame

ProfHinkley@MNEACS. edu Add Individual 36200 Mueva Esperanza Acaderny Charter School



Additional Criteria Fields



B Allow Multiple Contact Points

— Communication Management

Contact Point Category: |F'h|:|r‘|e ll [~ Only select constituents if they have this contact point category

Contact Point Purpose: | ;I [T only select constituents if they have this contact point purpose

Delivery Date: 00,/00/0000 J | v allow multiple contact points per constituent I

* If a constituent has multiple contact points
that qualify, all will be included

— For example, output all phone numbers or
emails on file for a constituent




P8 .address Marketing Indicatot

Communication Management

Contact Point Category: |Err|ai| Address LI [~ Only select constituents if they have this contact point category
Contact Point Purpose: |SEgl=iENeinEy [T only select constituents if they have this contact point purpose [V Eaddress marketing indicator
Delivery Date: 00/00/0000 J [T Allow multiple contact points per constituent | ' Use label postal address

{7 Electronic Address

Owner: Mary Ann Gilligan

T 1 [ Glig an@ CoconutQUeen, corm [T Primary [_Inactive
Type: |[Business Email Address ~| ¥ allowHTML [ Allow Marketing
Salutation: |(standard salutation ) ~| [ Purposes:
E-Menws
Start Date: 00/00/0000 |  End Date: 00j00f0000 | | General Information
Months: Lpcoming Events

M dan W Feb W Mar W apr W May W dun
Wl W awg Wsep W ok W ohovw W Dec

Edit I

Created: &f3/2015 20:00:25 by mmetke ak MMETKE Modified: &/3/2015 20:00:25 by mmetke

Save Cancel




sk OTHER CHANGES TO
@ EXTRACTIONS




' New Segment Criteria

" Postal Address Purpose

" Electronic Address Purpose
" Phone Purpose

* Phone Number

* Phone Type

* Phone Day/Eve

* Telemarketing Indicator




Extracting to a FiD
gives me the

Contact Point from
the Segment

7 List Include Source File
Data File: |[EXTR21 |

@zl File

Source File: [SRCE21 |

Qutput
I:l:[nd“de Decoys Decoy Segment: I:l Contents Rep()ft?!?
[7] Generate Source Codes Create Promotions Now \ Who knew? ! ? /
Format Phones and Postal Codes
) Fixed Length
Output Set: |(none) =

Communication Management
Delivery Point Category: Email Address

Delivery Point Purpose: Marketing
Delivery Date: 05/01/2013

[ Only select constituents if they Use Label Postal
have this delivery point category Address
Allow multiple delivery points per Eaddress Marketing]
constituent Indicator

Only select constituents if they
have this delivery point purpose

Data Selection
Salutation Type: | Default [+]
Memb Organization: |(none) El
Schedule
[¥] Run Now On: |05/01/2013 =+|ak|01:53 PM =

o] [




Data Selection Pane

Data Selection
Salutation Type: |Default ;'

Memb Organization: ((rone) |

If targeting affiliates and the affiliated address,
set Salutation Type to capture the Business
salutation that also contains the organization
name.

Professor Roy Hinkley < Business Salutation

Nueva Esperanza Academy

301 W Hunting Park Ave
South Britian, CT 06487

«— Affiliate Address




Segments —
Advanced Relationship Indicators

Segment | 50 Description Select | DLoad | Qutside | Suppr | Maximum | Random | Random | Mumber | Mumber | Mumber |
Priority | Priority | Flag Flag | toDload | Select%s | Extract¥ | Selected | Assigned | Pieces
0oL @) @ & Members 10 sLH . I [ Q20,00 ] il' ] il' 113 113 113
ooz @) @ oard Suppression 20 20 [ v 0 0 1 1 1
00z @) @ @ Eeason a0 o [ - Q20,900 ] il' ] il'

= Swap HH indicates whether the Replace

Individuals tab is in use JOHN GRAY PhD

" Rel Opt indicates whether the Add tabs A‘;\Ai’ig’“
AND

are in use VENUS

IN THE

WORKPL A(E

APCr IGdf
Grng ults th




\Jessitura

Definition Report

Segment Criteria Definition Report
List: (KA =96) - Space Email Blast. Designed on: 1/23/2014 15:13:34
Printed on 8,/15,/2015 06:21 PM
Swap Rel

Seq Description Priority HH Opt | Criteria
001 SUPPRESS Do Mok Email 1' M M E-Market Restriction IM (2,1)
00z SUPPRESS Troublemnakers 2' i i 51 Ackiviky Type IN (23)
003 MEM Space Attendees 3 ¥rs WM i Tickek History Kesaward IM (533)

i i Tickek History Perf Mame == 112011

i i Membership Current Level IM (PRE','TEA','PRS, BAS','BAS','PRE", BAZ"
00&  Space Attendees 3 Vrs 40 M i Tickek History Kesaword IM (533)

i i Tickek Histary Perf Mame == 1712011
004  MEM Space Interest Code SN NN Caonskituent Interest IN (33)

MM Membership Current Level TN ('PRE','TEA','PRE','BAS','BAS','PRZ', 'BA2"
007 Space Interest Code 68 M i Conskituent Inkerest IM (33)
005 MEM Planetarium Inkerest Code N i Conskituent Inkerest IM (32)

Mo M Membership Current: Level IN (PRE','TER','FRES, 'BAS','BAT, 'PRZ', BAz"
003 Planetarium Interest Code gy M ] Conskituent Inkerest IM (532)




Suppression Report
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SuUppression Feport

List: (KA =96) - Space Email Blast. Designed on: 1/23,/2014
Printed on 8,/15/2015 06:23 PM

Seg Description Priority Qualified Assignell Ind Ind-HH HH Org
Suppressing Segment Suppressed

01 SUPPRESS Do Mok Emnail 10 4 2 0 1 0
Conkack Poink Category 1

00z SUPPRESS Troublemakers 20 1 1] ] ] 0
Cankack Paink Category 1

003 MEM Space Attendees 3 Yrs a0 0 ] 0 0 ]
Mo Suppression

006 Space Attendees 3 Yrs 40 0 0 0 0 0
Mo Suppression

004 MEM Space Interest Code &0 5 ] 3 0 2 0
Mo Suppression

007 Space Interest Code &0 14 o 2 2 1 0
Duplicake Email z
Conkack Poink Category
004 - MEM Space Interest Code g

105 MEM Planetarium Interest Code 70 4 1] 1] 1] 1]

Conkack Poinkt Category
004 - MEM Space Interest Code 3

008 Planetariurm Inkerest Code ao 13 1] 1 1] 1]
Cankack Paoink Category

Q02 - SUPPRESS Troublemakers

004 - MEM Space Interest Code

Q07 - Space Interest Code

005 - MEM Planetarium Interest Code

L —

-2

—_

—_ T ) e




Count Report
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Tessitura Extraction Manager
List: {KA=96) - Space Email Blast. Designed on: 1/23,/2014
Printed on 8,/15/2015 06:24 PM
5eq. Description Priority Qualified Assigned | Pieces Ind Ind-HH HH Orq |Suppress
001 SUPPRESS Do Mak Emnail 10 4 3 2 0 1 ] Y
a0z  SUPPRESS Troublermakers 20 1 0 0 0 ] ] i
003  MEM Space Attendees 3 Yrs a0 ] 0 0 0 0 ] ] |
006 Space Attendees 3 Yrs 40 ] 0 0 0 0 ] ] |
004 MEM Space Inkerest Code a0 5 5 2 3 0 2 ] ]
007 Space Interest Code 60 14 5 5 2 2 1 0 M
005 MEM Flanetarium Inkerest Code 70 4 1] 1] 1] 1] 0 0 ]
005  Planetarium Interest Code a0 13 1 1 1] 1 0 0 ]
Total Non-Suppression 11 11 5 3 3 0
T ———————



Helpful Hints

" Inherited contact data between Households and
primary affiliates could put someone on a list you
may not expect.

" Check your results when using contact point and
purpose criteria along with Search Household or
Advanced Relationship options.

— Be careful not to exclude someone from a list
because Advanced Relationship options swapped
the constituent with the targeted purpose for a HH
without the targeted purpose.
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R Tessitura Help System

File GoTo Constituents Tools Window Help

LS 2E @G| HeGE | &ﬁﬁ@ﬂIﬂSllﬁl

r

. Constituents - Mr. Yosemite S5am

. Tessitura Help

Mr. Yosemite Sa

Help Keyword: Constituents: Contact Point Purposes |»|  []show General Links
#1379
Filter (like): | |
Description
zeneral Mames Keyword Links:

Contact Point Purposes [ Tessitura Help Systern)

() Postal Addresses () Phones [

| 7 543 Barrel Cactus Way

Yosemite Sam Household
Bills
Postal Address Horme 8




R TessituraNetwork.com

: Welcome, Meaghan
o —_\\ My Account | Logout
esgilura, - -
networ The Global Leader for Arts & Cultural Technology + Services + Community
OMMUNITY EARNING & RESOUR SOFTWAR UPPOR ONSU M Ry PRODLU
- NG STA Wi 55 A : y B Rss Feed
GETTING STARTED WITH TESSITURA Docu_n]entatlon_ & He]p S‘\Sten] S FrimatR, vl:;‘;E
DOCUMENTATION & HELP SYSTEM WELCOME TO TESSITURA DOCUMENTATION callus: 1-888-643-5778
- Tessitura Help System v11
_ Tessitura Help System vi2.1 The Tessitura Network maintains an extensive collection of . QUE![‘»]T'E:Y;:TBK())#I
_ Tessitura Help System v12.5 comprehenswe documentation on the Tessitura application and its DOC
- Tessitura Help System PDFs supportlng pruducts. See the Documentation FAQ.
- TN Express Web (TNEW) Go
- TN Mabile Plus {TNMP) Usage and setup documentation for the Tessitura application is collected into the

online Tessitura Help System, which provides simple navigation (including
extensive linking between cross-referenced topics and the ability to mark favorite
topics for easy reference later), improved results when you need to run a search,

T-CLASS E-LEARMING

SITURA HOS AIMIMNG FC A ) h . .
! EITLR' VHOSTED TRAINING FOR and interactive controls that make reading the documentation easier and more
) engaging.
_TESSITL‘R.'—. HOSTED TRAINING FOR
Open the vi1 Help System »
TESSITURAS INNOWVATOR SERIES

WEBINARS
Open the vi2.1 Help System »
RECORDED WEBIMA

TESSITURA TRAINING
W19 5

Open the vi2.5 Help System »

Tessitura v12.5: Lists, Extractions, and Output Sefs = Extraction Manager = Extraction Sets = Communication Management

[Iwhats New in v12 -
)] v12.0 Features Communication Management
[l v12.1 Features
\”.2'5 Features. Communication Management
Constituent Records Contact Point Category: |Email Address [=] Only select constituents if they have this contact point category Remove duplicate email addresses
Contribution Processing Contact Point Purpose: |E-News [=] Only select constituents if they have this contact point purpose Eaddress marketing indicator

Ticket Crder Processing
Batch Administration
Lists, Extractions, and Qutput Sets
[l Criteria Sets
JlList Manager
Jll Extraction Manager
[l Extraction Sets
[Z1Communication Manageme

Delivery Date: [00/00/0000 J Allow multiple contact points per constituent Use label postal address

The Communication Management section in the extraction set header allows you fo filter the constituents selected for an extraction set by contact point and ¢
selected constituents based on contact point purpose. For example, this functionality will allow you to exclude constituents without an email address without havi
email addresses. You are also be able to output multiple contact points on file for a constituent.

The Communication Management section has the following fields:



PR TessituralNetwork.com

/'F.-_-h‘"\ My Account | Logout
jeddtfum _
network The Global Leader for Arts & Cultural Technolegy + Services + Community

CONSULTING SERVICES PRODUCTS CALENDAR CONFERENCE ABO

COMMUNITY LEARNING RESOURCES SOFTWARE SUPPORT

GETTING STARTED WITH TESSITURA Ve s io ni2 ? P;iﬂtﬂt|ﬂ VEFSiD;
call us: 1-888-643-577

DOCUMENTATION & HELP 3% STEM RECORDED LEARNING

T-CLASS E-LEARNING
Version 12 ¥
TESSITURA HOSTED TRAINING FOR W12+

TESSIMURA HOSTED TRAIMING FOR W11
Recorded Webinar: Enhanced Communications Managementin Version 12
TESSTURA'S INNOWVATOR SERES In this webinar, we'll cover working with the new communications management
features in Version 12.

WEBINARS
Play @ Play Mabile Version (MP4) ©
» RECORDED WEBINARS & T-CASTS

- Problems Playing Recordings?

- Technology Roadmap T-Cast: Constituent Tracking on Transactions

v ersion 12 This T-Cast explains, and demonstrates how to use, the initiator field in ticket
orders and contributions and the recipient field in to ticket orders.

- Wersion 11 S )

- Development Play © Play Mabile Version (MP4) ©

- Finance Play (UK version, with info on @ Play Mobile Version (UK [+
Gift Aid) version, with info on Gift Aid)

- General

-m

- Marketing Recorded Wehinar: Using Plans and Portfolios in Version 12

- Products and Services This webinar covered how to work with Plans, demonstrated the ease and

o efficiency of managing your Plans via the new Portfolios screen, and stepped

- Ticketing through various reporting options.

- T-Stats
Play © Play Mobile Version (MP4) @

- Version Releases

- Web




R TessituralNetwork.com

COMMUNITY LEARNING RESOURCES SOFTWARE SUPPORT CONSULTING SERVICES PRODUCTS CALENDAR COMNFERENCE ABOUT

CONFEREMNGCE SCHEDULE You have registered for the Conference. Click here to review i%a Printable \iersion
your registration. callus: 1-888-643-5778
FEES

HOTEL AMD TRAVEL

Over 240 Sessions
Online Now!
015 It’s Your Conference.

Thrive Together

WHY ATTEND

WIN FREE HOTEL NIGHTS

Regzster

CONFEREMCE ++

GEMERAL SESSIOMNS

PLANNING COMMITTEE

SPONSORS August 16-20, 2015 TLCC g

ORLANDO ATTRACTIONS ‘Whether you're @ one-person IT shop, a ficket office manager, a board member, an
education sp, ist or all of the above, the Tessitura Learning & Community

ve something for you. Meet other Tessitura users, share your

own tip ks, and take lots of notes to bring back to your arganization. This is

ays of intense, focused, targeted learning, and doing with Tessitura.

EXECUTIVE TRACK
CONFEREMCE INTERMISSION

MIMI-MAGIC i o ) _ o )
tions, labs, training, discussions, and morel This is Tessitura total

rsion. How are you and your peers using Tessitura now and planning for the

? What's new, what's coming, what are your peer arts and cultural

CONFEREMCE MATERIALS ARCHIVE organizations doing now? Sessions in all the Tessitura functional areas —
marketing, ticketing, development, technology, web, finance, administration,
education — you'll find just what you need!

FAQS

TESTIMOMNIALS

& Over 240 targeted and focused sessions
“The conference is the single most ® Networking events that help you meet the people you want to meet, and get
comprehensive learning and sharing your burning questions answered
envirenment that could be imagined.” ® Avariety of session formats to complement different learning styles — peer-to-
Harley Rees, ACT Theatre peer presentations, discussions, hands-on labs, and plenty of networking

opportunities

® Content planned by users, for users, thanks to the TLCCZ2015 Planning
Committze — unique among arts and culture conferences
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QUESTIONS?

-

@ Tell us who you are and where

\_

you are from




WHAT'S NEXT?

/o BREAK 3.05PM - 3.20PM \

@ Refreshments can be found in or
near all conference rooms. We
suggest that you make your way

to your next session before

finding a drink.
L\ y

EUROPEAN
CONFERENCE 201 [o NEXT SESSION : 3.20PM — 4.20PM ]




