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Natasha Goodge, RSC
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Recording participants and bookers for our Teacher
e Professional Development work

ROYAL

Normally booked by o attendees from

surrounding area
Previously only had ¢ g school ¢
reflecting the reac

Plan now set up a
additional space

30 space

Natasha Goodge, RSC



_y"'ﬁ Recording participants and bookers for our Teacher

U professional Development work

0|

* First seat sold to booker using price type to cover full cost of workshop

* Remaining seats sold as comps after the event based on information
gathered from attendee sign up sheets

&) Tessitura RSC LIVE - [House View - OR0408D (Teacher Qutreach Courses) : 04 September 2014 9:00 AM (OUTREACH COURSE]]
3' File GoTo SeasonManager Tools Window Help

i) g | ALY W5 @

Product Catalog Seat Map
Seat Types | Price Zones |BestSeating | Sections | Allocations | Holds | PerfList |:é: |Housemap | Price Zones Legend ()
I _ _[a]
|4 |[Tite | »] (4 Datell ] Upgrade Mode |<_||‘:'I|L|

- Eooooooooooooo iR EEEEEEEEEEE - -

Natasha Goodge, RSC



\ e Keeping track of teachers using Affiliations

OIO0]

* Helps identify most appropriate teachers to contact for a particular project

e Also means we can keep individual records with individual email addresses — much
better response than using generic school email addresses

* Found in the relationships tab

I‘ Tessitura RSC LIVE - [Constituents - St Alban's Academy] = gﬂ g

@ rile GoTo Constituents Tools Window Help

NSPHr@RE | H446 |  ADPDGUEE| @

St Alban's Academy Level: Next Visit: M: NO User ID: St Alban's Academy [
Memb. Expiration: Last Visit: 30/07/2015 P: NA NGoodge Mark Gregory =
& f #1226730 Total Giving (inc GA): Total Tickets: £240.00 E: NA JBurnett !
On Account: £0.00| LastAsk: 27/02/20 Susan Smith -
History 1 Connections l Transactions ITld(et History I Custom
: General i Names ! Contact Details Relationships | Attributes
Assoc ID [ Name [ Context [ Type [A1/A2 [ Title \ [StertDate [EndDate | /
St Alban's Academy /
Clubs \/
3816726  Absolute Return For Kids (ARK) Association Academy Chain Trust 7R
3817788 Diocese Of Birmingham Academy Trust Association Academy Chain Trust 7R
Employment
3903045  Miss Jayne Welsh Affiliate OnScreen Contact 7R
3903045  Miss Jayne Welsh Affiliate LPN Lead Teacher 7R
3999411  Mr Mark Gregory Affiliate Headteacher 7R
3671473  MsJ Bumnett Afflate  Employee 7R
4180367 Ms Susan Smith Affiliate Employee 7R
3830008 Rabia Afzal Affiliate LPN Teacher 7R
© 3816765 MrD Affiliate Headteacher

Natasha Goodge, RSC
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m Keeping track

For targeting, affiliation type

through List Manag

using Affiliations

& New List

9] = |

All -
Acknowledgements
Activities

Address Info

Address Information
AlurnnifStaff

Artist Data

Attributes - Corp/Foundation
Constituent

Constituent Interests
Contribution

Customer Service Issues
Data Protection
Development Attributes
EAddress Information
Education

Finance

Gift Aid

Mailing Groups
Membership

Membership Current

= Other

@, Arts Fest

- Freelnce

Freshers Fair
Imported Constituent
List

Literary

Open Doors
Purchase History
- Recent Activity
- Void Merge
#-1 Phone Information
-3 Planned Giving
L]

m

rroroeoororooooooooooopD

T ] T

() Criteria | Operator [ value |search Household
List In (1 value selected) [=]
OR
Criteria | Operator Value Search Household

_—

[ n

| Replace Individuals | Add Associations | Add Individuals | Add Groups |

| Add Affiliated Individuals

Add Individuals with these Affiliation Types:
Filker Affiliations By List:

Include Inactive Affiliations:

Use Affiliation Start and End Dates:

= Validate Query
Head of Drama (Employment) - Manual Edit -
Head of English (Employment)
Headteacher (Employment) D

Key Employee (Employment)
Literacy Coordinator (Employment)

Natasha Goodge, RSC




RSC Schools’ Broadcasts on Tessitura

ROYAL
SHAKESPEARE
COMPANY

* Schools required to complete online registration process to take part

ST T b

* Registratiofgneed to be matched against Tessitura.profiles before access is
granted

Online registration forn\}gdds information to a ¢y
number of individual records on Tessitura

-

emon a limited

‘ Tessitura RSC LIVE - [Constituents - Miss Natasha Goodge] ]
w Help

H&G0E | A0GOE=| @

Miss Natasha Goodge M:
Last Visit: 07/08/2015 P:
E:

ration:
\  #3217672 Total Giving (inc GA): Total Tickets: £691.50
~  AF On Account: £0.00{ LastAsk: 18/06/2015

General VIVContact Details l "Relaﬁonships l Research | VAtmbutes

History [ Connections i [ Transactions I‘ﬁcket History I Orders Custom

@

Data Protectior Discount Vouch GA Payments Segmentation (@ On Screen Reg WordFly ®

OnScreen Education Registrations

Contact Terminals Key Stages Sign Language Type o

_ 1 5 TEST

Natasha Goodge, RSC



RSC Schools’ Broadcasts on Tessitura

ROYAL
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e — \
* Clicking the grey boxes opens up a constituent search box with option to

9 Tessitura RSC LIVE - [Constituents - Miss Natasha Goodge]
GoTo Constituents Tools Window Help

0 H0 @2 | H4sE ADGOE=E| O

Miss Natasha Goodge Level: AF Active Next Visit: H User ID:
Memb. Expiration: 31/01/3000 Last Visit: 07/08/2015 c NGoodge
) #3217672 Total Giving (inc GA): Total Tickets: £691.50 :
AF On Account: £0.00] LastAsk: 18/06/2015
[ General I Names VIVContact Details rReIationships l Research | Attributes

‘ History l Connections l ITransacﬁons I Ticket History | Orders Custom
) Data Protectior Discount Vouch GA Payments Segmentation @ On Screen Reg WordFly {%]]

ducation Registrations

Terminals Key Stages Sign Language Type o

1 ‘ TEST




IBC RSC Schools’ Broadcasts on Tessitura

ROYAL
SHAKESPEARE
COMPANY

L@ E5| @
Level: A Active Next Visit: 10/09/2015 M: RSC User ID:

Memb. Expiration: 31/05/2016 Last Visit: 10/09/2015 P: NO NGoodge
Total Giving (inc GA): Total Tickets: £4,982.00 E: RSC

On Account: £0.00| Last Ask: 05/09/2012

‘ General | Contact Details I ] Relationships Research
| History I Connections | l Transactions i'ﬁcket History Orders

Data Protectior Discount Vouch GA Payments Segmentation (@ On Screen Reg WordFly
OnScreen
School Contact Terminals Key Stages

The Merchant of Venice
920658 | The Perse Schoo) 3670072 | mr chris Green

Natasha Goodge, RSC

Chris Green )
Elizabeth Bellamy
Jackie Gibson

[ Attributes
| Custom

Sign Language Type of E

Independ




IBC RSC Schools’ Broadcasts on Tessitura
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* This inforn\\etion can also be accessed through List Manager
A

F N

= Education
», Clean School Record 1screen Registration
Dream Team 2016 Henry IV Part I
Education VIP Henry IV Part Iand Henry IV P

EP Location i
EP Mo Participants Henry IV Part II

EP Qutcome Henry V
EP Cuftcome Date Henry V and Othelo
EP Performance Title
EP Play Focus
EP Project Mame
EP Project Source
arch Hou

LPN

On Screen

0On Screen

Qnscreen Registration
PGCert

5D BME students (%)

ription [
SD Establishrment Mumber
L — -
Replace Individuals Add Associations Add Individuals _ ) -

) Last Ofsted Rating Replace Individuals with Primary Household

SD Local Authority

SD Lower Age
@ Leave the individual constituents as selected by the list criteria

Replace individual constituents with their primary household, if one exists
Replace individual with househald and add all primary affiliates

Lh.._—::.--. [ EfaTalalal= s BHEIATE = LR St EL 4 - 1AT3 i

Natasha Goodge, RSC



m RSC Schools’ Broadcasts on Tessitura

SHAKESPEARE
COMPANY

. Our Schoo‘t
the broadc
attributes

Broadcast system also allows us to see who actually watches
on the day — this information is recorded in Tessitura using

Lings Primary School Level: A Active 11/01/2016 M: RSC User ID:

emb. ion: 31/03/2016 20/08/2015 P: RSC NGoodge
| #3316730 ) . £5,068.75 E: RSC
A o : £0.00| LastAsk: 22/10/2008
Connections Transactions

Histary

Ticket History Crders Custom
General

Research Attributes

MNames Contact Details Relationships

Interests Constituencies
Attrbute Attribute Value [ N Greated [ Modified

Lings Primary School —
On Screen Watched

escription Primary School (4-11)

SD Establishment Mumber

SD FSM eligible (%)

SD FSM taken (%)

Natasha Goodge, RSC
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~ Using Attributes to record additional information

from external sources

 We import government data on lots of school characteristics and record it
as attributes to help with reporting and targeting, including

* BAME statistics

* Free School Meal Eligibility
» State/Independent status
e Age range of pupils

The data for England is available on the .gov.uk website — to find it Google
‘school pupils and their characteristics 2015’

Natasha Goodge, RSC



Using Attributes to record additional information

from external sources

Natasha Goodge, RSC

l‘ Tessitura RSC LIVE - [Constituents - St Alban’s Academy] ‘ = ,
. File GoTo Constituents Tools Window Help
LS rB08HE H4G06E | ADGCOEE| @
St Alban's Academy Level: Next Visit: M: NO User ID: &
Memb. Expiration: Last Visit:  30/07/2015 P: NA NGoodge Mark Gregory [=
~"‘ #1226730 Total Giving (inc GA): Total Tickets: £240.00 E: NA JBurnett —
= On Account: EO‘OQ] Last Ask: 27/02/2013 /—Smmm\
History Connections Transactions Ticket History Orders / 1 Custpm ‘
General Names Contact Details Relationships Research / ‘ Attributes ‘
1 |
@ Attributes () Interests () Constituendes
Attribute | Attribute Value | N\o
st Alban's Academy SN A
v
LPN LPN Hub 12 ®
On Screen Watched Henry IV Part I ®
QASBatchFlag R51310002020:GBR K
SD BME students (%) 91 b3
SD Description Secondary School (11-16) b4
SD Establishment Number 3304611 b4
SD FSM eligible (%) 64 b4
SD FSM taken (%) 47 R
SD Lower Age 11 8
SD Number of Pupils 429 b4
SD Religious Character Church of England b4
SD SEN w stmnt (%) 2 b4
SD SEN wj/out stmnt (%) 54 b4
SD Type Academy Sponsor Led b4
SD Upper Age 19 b4
Void Merge No b4
SD Local Autho Birmingham




T0

Royal Shakespeare Company
School Overview
Parameters
List: NG Watrhed Broadcast
High BME: 23
High FSM: 13
oOnScreen Production(s): (Nons)
Hide UK County Results?: No
Demographics
Total # Schools 23
Description
Primary 1 4.3%
Secondary 3 13.0%
Mixed 0 0.0%
Other 19 826%
Unknown 0 0.0%
Type
Independent 3 13.0%
State 20 87.0%
Other i} 0.0%
Unknown i} 0.0%
BME
BME % Average 22
BME = 23% B 21.7%

L“ Future plans — Bespoke Education Report

Currently developing an Education
report which will allow us to look at
the demographics of schools who
work with us, even if they have no
performance history

e Uses the attributes from the
government data to give
average BAME population
and FSM eligibility,
state/independent split and
other useful metrics for
schools within a list

Natasha Goodge, RSC
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Nottingham Lakeside Arts

The University of Nottingham’s unique public arts
facility based in the family-friendly surroundings of
Highfields Park.

o N
S h‘-‘ﬁin 17 L
\
\..

Welcoming more than 200,000 people of all ages to a
vibrant programme of performances, exhibitions,
workshops and talks each year.

Since adding the Civic Trust Award Winning D.H. Lawrence Pavilion to our existing
portfolio of the Djanogly Art Gallery and Djanogly Recital Hall in autumn 2001, Lakeside
has rapidly established itself as a hugely successful new multi-arts centre in the East
Midlands.

We offer easy access to a year-round programme of high quality, diverse exhibitions,
music, theatre, dance, comedy and literature performances, as well as the chance to
participate in out-of-school workshop activities for children and young people.

Our buzzing programme is complemented by two attractive Cafés and beautiful parkland,
making a visit to Lakeside an enjoyable event for the entire family.



Top Facts about Lakeside:

The Djanogly Recital Hall was recognised as one of the UK’s Top Ten venues in Classical
Music Magazine July 2012

The Museum of Archaeology has twice won Museum of the Year in the Nottinghamshire
Heritage Awards

Wheee! International Children’s Theatre and Dance Festival has attracted more than
100,000 children and families since it began in 2005

Following a gallery expansion in 2011, the Djanogly Art Gallery’s LOWRY exhibition
attracted 46,800 visitors

Lakeside’s education programme engaged more than 30,000 children, young people and
students in participatory experiences in the last 12 months

_ ¥ ¢ ARTs counct
Accredited T o ENGLAND
Museum




Learning at Lakeside

We offer opportunities to acquire new skills or just have fun in a creative setting. We
welcome all to take part and learn.

» During the academic year 2014/15 the department has delivered 1,243
workshops/participation events with 34,413 people taking part.




Lakeside and Tessitura

Lakeside have been using Tessitura since 2011.

Lakeside is part of a consortium with 3 other venues from Nottingham;
Theatre Royal & Royal Concert Hall, Nottingham Playhouse and Dance4.

Ticketing Network East Midlands (TNEM) manages its ticketing & customer
relationship management system from Tessitura Networks.

They are responsible for the technical and administrative support of the
system.



SCHOOLS IN TESSITURA

Previously there were a number of Excel Documents — as a Consortium we
looked at the best way of transacting to schools within Tessitura

What we decided;

* to make the school the Master Record

« Link teachers to the main record through affiliations

« Add more than 1 teacher

« When a teacher leaves un-affiliate them with the school

€ 3 out of the 4 members of the Consortium are using the Master Record to
transact to
€ If there are any duplicates we raise a CSI| to TNEM who merge the records



As a member of the Learning Team what’s
Important to us and needs to be kept up to date;

<-To have a contact name on the day for the group
visit, If not the booker

<-To have an up to date phone number

<>To have an up to date email address

<The Name and Address of the school being correct



Recording Schools Workshops

CURRENTLY FUTURE — WITHIN NEXT
12 MONTHS

How’s the workshop booked? How’s the workshop booked?

Directly with the Learning Team — | Directly with Learning Team —
not using Tessitura Using Tessitura
How is the footfall recorded? How is the footfall recorded?

The Artist leading the workshop The Artist leading the workshop
informs the Learning Team. iInforms the Learning Team.
Recorded on the Master Excel Recorded on Tessitura — as an
document and on Tessitura — as activity or an event.

an activity.




WORKSHOPS

All workshops booked are linked to parent/bookers constituent record

As a member of the Learning Team what’s important to us and needs to be kept
up to date;

< To have an up to date phone number
<> To have an up to date email address
< To have the name of the participant of the workshop

< If a workshop for the young person to have the correct date of birth and age of the
participant of the workshop



Wishes

* That we can have a constituent for the person who is the
participant of the workshop — even if they are under the age of
18

*+ That young people are affiliated with their parents

*+ Look at ways of recording confidential and sensitive data

¢ Possible Fundraising Opportunities — through parents of
bookers in the past



Recording Public Workshops

CURRENTLY

FUTURE — WITHIN NEXT
12 MONTHS

How is the footfall recorded?

For regular groups school
registers are used. For individual
workshops a list is created and
members are ticked off.

Figures are then inputted on to
Excel. Over the last 6 months we
have started inputting into
Tessitura.

How is the footfall recorded?

To look at other opportunities for
not having registers. For all figures
to be on Tessitura




Wishes

To look at other ways of registering people

To have as much information centrally

For all footfall, participants workshops on Tessitura
To use plans within Learning —v12.5

To use T-Stats to analyse data
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GLYNDEBOURNE

Education

Managing Participant
Data in Tessitura

Joanna Wettern

Education Projects Manager
jo.wettern@glyndebourne.com



Glyndebourne

 Foundedin 1934
 Festival opera from May to August
« Touring opera from October to December

« Adopted Tessitura in December 2005

 First season 2006
» Ticketing and Box office tool
« Education converted in 2008




Glyndebourne Education

 Founded in 1986

« Ingredients to our work
« Finding and Supporting Talent
« Supporting Inclusion
« Action Research
« Instigating and Supporting
Innovation

 Portfolio of projects including;:
« Glyndebourne Youth Opera
« Raise Your Voice
« Performance for Schools
« Talks and Events
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Our Journey to Tessitura

Education conversion in 2008 -» increased use since 2011
« Data protection, controlled group, protected accounts.

Varied profile of participants:

Glyndebourne Youth Opera - 2000 accounts
Performance for Schools 2 5000 accounts
Raise Your Voice

Speakers, freelancers, chaperones...

Currently, Glyndebourne’s Education Department holds a database of
over 7600 accounts




Glyndebourne
Youth Opera




How do we do 1t?

Dissect a GYO account...

- 20064872

jwettern
iss Jasmine Ai Higgs

Cumulative givin

Connections Contributions Trans ns
Contact Details Constituendes

Mames

Ticket History

Relationships

First Nlame Middle Name Last Name

Gender Status
Jasminge Ai Higgs

Sort Name
Ai Higgs/Jasmine
Mailing Address

Salutation :[ ] Phone Number
Salutation 2: Phone 1

Phone 2

Fax

!
Business Title:
Optional: Glyndebourne Productions Ltd
Street: The Opera House, New Road, Ringmer

Protected
address

T [Poeims |
obie I

City:County: Lewes
Country: United Kingdom

East Sussex  BMNS 5UU
Home Address HM

Original Source: Education Constituent Type: Individual

Mail Restriction: Customer Service Only
15 16:48:17
Status: Active

Phone Restriction: Ticket Calls Only

E-Market Restriction: Cystomer Service Only




1D: 20064872 C3LY Level: User |D: jwettern
Name: Miss Jasmine Ai Higgs Memb. Exp: Batch No:
15 Entered: 09/03/2012
Const GLY Cumulative giving: £37 50 On Account

History Connections Contributions Transactions Ticket History

General MNames Contact Details Constituencies Relationships

@ Postal Addresses Phones Electronic Addresses Logins

Jasmine Higgs
Home Address HM Default

Glyndebourne Productions Ltd
The Opera House, New Road, Ringmer

e s o | Protected address

Home Address HM Default

E Sl Level: User |D: jwettern
Mame: Miss Jasmine Ai Higgs Memb. Exp: Baich No:

15 Eniered: 09/03/2012
Const GLY Cumulative giving: £37.50 On Account:

History Connections Contributions Transactions Ticket History

General Names Contact Details Constituencies Relationships

Assoc ID | Name | Context | Type | Ayja2 | Titie | StertDate | End Date

Jasmine Higgs
Other

20002994 [ ¥k School Affiltion  Member

1D: 20064872 CSl: Level: User ID: jwettern
Name: Miss Jasmine Ai Higgs Memb. Exp: Baich No:
15 Enizred: 09/03/2012
Const GLY Cumulative giving: £37.50 On Acoount:

History Connections Contributions Transactions Ticket History Orders

General Names Contact Details Constituencies Relationships Research M e d i C al n Ot e S

@ Notes Philanthropy Assets Schools Research Documents Rankings

Note Type | Mote | Created Modified

Jasmine Higgs

Medical / Medication L _hand hearing problems 7 #




ID: 20064872 C5lY Level: User |0 jwettern
Mame: Miss Jasmine Ai Higgs Memb. Exp: Batch No:
15 Entered: 09/03/2012
Const GLY Cumulative giving: £37.50 On ACcount

Histary

General

@ Attributes

Connections

MNames

Contributions
Contact Details

Transactions

Constituencies

Attribute

| Attribute Value

| Created

| Modified

Jasmine Higgs

Birthdate_1
E16- GY0O2 Mothing
GY0 Group
G0 Status

Photo Consent 2015

[ Jzo00

Chorus
2
Current

Al Agread




ID: 20064872 CSIY Level: User ID: jwettern
Name: Miss Jasmine Ai Higgs Memb. Exp: Baich No:

15 Entered: 09/03/2012
Const GLY Cumulative giving: £37.50 On Account:

General Mames Contact Details Constituendes

Histary Connections Contributions Transactions

[a
G

@ EDU Participant EDU Staff WordFly Subscr EDL Ballot

Education events attended

| Workshop / Performance Location Date | workshop project manager | Created
GY02 Mothing Audition Booked Glyndebourne  07/06/2015 E| Chris Stones ksimner

GYO2 Dido & Aeneas Glyndebourne  20/01/2015 El Chris Stones jwettern . . .
GY02 MK Vocal Talent workshop Glyndebourne  27/05/2014 [=] Chris Stones jwettern WOI'kShOp paI'th]_pat]_OI]
GYO2 Tycho 2014 Performance Project  Glyndebourne  14/05/2014 E| Chris Stones rhurst

GYO1 Autumn Workshop Fight Direction  Glyndebourne  13/10/2013 E| Chris Stones jwettern

GYOH Britten Project audition Glyndebourne  01/08/2013 [+ Chris Stones jwettern

GYO1 Britten Project intensive week Glyndebourne  18/08/2013 E| Chris Stones jwettern

GYO Easter Workshop Eastbourne, Birle 11/04/2013 E| Freya Wynn-Jones rhurst

SINGING PICNIC Glyndebourne  08/07/2012 E| Mancy Gillio-Terry bmoore

GYC SHOWCASE Eastbourne, Birle 18/07/2012 El Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 17/07/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 10/07/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 03/07/2012 E| MNancy Gillio-Terry bmoore

GYC Eastbourne, Birle 26/06/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 18/06/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 13/06/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 28/05/2012 El Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 22/05/2012 [+] Nancy Gillio-Terry bmoaore WOI‘kShOp attendance
GYC Eastbourne, Birle 08/05/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 15/05/2012 E| MNancy Gillio-Terry bmoore

GYC Glyndebourne  13/02/2012 [+ Mancy Gillio-Terry bmoaore

GYC Glyndebourne  20/03/2012 E| Mancy Gillio-Terry bmoore

GYC Eastbourne, Birle 27/03/2012 E| Mancy Gillio-Terry bmoore

GYC Glyndebourne 28IUEI2012E| Mancy Gillio-Terry bmoore




10: 20064872
Name: Miss Jasmine Ai Higgs

Const GLY

General
History

@ Performance History

Mames

Connections

Subscription History

Level:
Memb. Exp:

User ID: jwettern
Baich No:

15 Eniered: 09/03/2012

Cumulative giving: £37.50

Contact Details

C

Cn Account:

Constituendes

ontributions Transactions

Relationships

Ticket History

Research
Orders

Attributes
Custom

Season

| Production

| Perf Code

Perf. Name

| Perf.Dt | Time Slot

Mode of Sale

Crder No

| Order Date |

F13 - Education Events
G13 - Education Events
513 - Education Events
E13 - Education Concerts
E14 - Education Concerts
E14 - Education Concerts
E14 - Education Concerts

GYO Britten Project
E13- GYO Fight Direction
HE13- OperalnADay
E13 Imago

E14 Tychao's Dream

E14 Tycho's Dream

E14 Tycho's Dream

BRIT1302E1
FIDIRE1303
OPDAY1304
EDUDRESS01
TYCH1401E2
TYCH1401E2
TYCH1401E2

Project fees

ID: 20064872

cslyY

Name: Miss Jasmine Ai Higgs

Const GLY

General
History
Date Range

From: |02/11/2014

To:z|02/11/2015

Mames

Connections

Season

Level:
Memb. Exp:

GYOA Britten Project
Fight Direction 11-13
GYOQ Opera InADay 8-13
Imago Final Rehearsal
Tycho's Dream

Tychao's Dream

Tycho's Dream

User ID: jwettern
Baich Mo:

15 Eniered: 09/03/2012

Cumulative giving: £37.50

. (all active)

Contact Details

On Account:

Constituendies

Contributions Transactions

Filter By

[=]

Perf Pkog

19/08/2013
13M10/2013
031142013
04/03/2013
08M1/2014
0&M12014
08M1/2014

Matinee
Matinee
Matinee
Evening
Evening
Evening
Evening

Telephone
Telephone
Telephone
In Person
Online
Online
Online

Tickets bought

Relationships

Research

Ticket History

Orders

[+]

933100
937078
944755
865454
1043700
1043700
1043700

2710812013
02M10/2013
011142013
28/02/2013
10/09/2014
10/09/2014
10/08/2014

Attributes
Custom

Order No [ Order Date

| Order Amount

| Paid Amount [ Balance Due | #Perfs [ #Phos

| #5eats [ FirstProd. | First Date

| Hold Until Date | Order Category

| Delivery

Channel

Jasmine Higgs

1153196 05/10/2015
Totals (1 order)

£29.00
£29.00

£29.00
£29.00

£0.00
£0.00

3 NOT1603E3 27/02/2016 24/02/2016

Ermail Sent

Collect at Box Office

Default Channel




Changes to come...

10 20054405 -5l D: jwettern
Name: Miss Kitty Casey -

i 22/03/2011
const GLY, GYO Cumulative giving:

History Connections Confributions Transactions
General MNames Contact Details Constituencies

Family

20054416 Miss Gigi Casey Association Sibling

1D: 20059505
Name: Miss Zoe Fry

- GYO
History Col jons Contributions
General nes Contact Details Constituendes

MNotes Philanthropy @ Schools Research Documents Rankings

ool [Wew  [bgec [Soriven [EwVes | [Cided  [Wedhd [ |

Zoe Fry

Establishing
relationships
between siblings

Moving schools
information from
Research tab to
associations

Create Household accounts for all GYO accounts...
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Performance
for Schools




Schools accounts

EDU Cumulative giving:

History Connections Contributions Transactions Ticket History

General Names Contact Details Constituencies Relationships

Name Status
|

Affiliate ID Prefix First Name Middle Name
Tony
Melanie

Suffix Gender Affiliation Type
Primary Contact
Employee

Salutation 1: Priory School
Salutation 2: Ms Melanie James
Optionak
Street: Mountfield Road

Gity=County: Lewes East Sussex |BN7 2XN | [RA Mobile
Country: United Kingdom Business Address BA

Dear: Ms James

Original Source: PVYM Conversion Constituent Type: Mail Restriction: All Glyndebourne Maiings

Email: melnie.james@priory.e-sussex. end) Last Activity Date: :119:0¢ Phone Restriction: (none)
Status: Active

E-Market Restriction: Al Glyndebourne Emails




1D: 10162331
Name: Priory School

Censt EDU
History
General

@ Salutations Alizses

Lewvel:

Memb. Exp:
Entered: 22/01/1997

Cumulative giving:

Connections Contributions

Names Contact Details

Program Mames

User ID: jwettern
Batch No:

On Account

Transactions

Constituendes

Ticket History
Relationships

Priory School

Default
Label

Edu- Headteacher
Label

Edu- Perf for Schools contact
Label

Priory School
Ms Melanie James
Headteacher

Ms James

Priory School
Mr Tony Smith
Headteacher

Mr Smith

Priory School
Mrs Melanie James

Mrs James

1D: 10162331
Name: Priory School

Const EDU

History

General

Postal Addresses Phaones

Connections

Mames

@ Electronic Addresses

Lewsl:

Memb. Exp:
Enfered: 22/01/1997

Cumulative giving:

Contributions
Contact Details

Logins

Current tracking

User |D: jwettern
Baich No:

Cn Account:

Transactions Ticket History

Constituencies Relationships

Priory School

Primary Email Address

Primary Email Address

melanie.james@priory.e-sussex.sch.uk

info@priory.e-sussex.sch.uk

(send) 4 ?

(send) 7 $€




1D: 10162331 C3IN Level User |D: jwettern

Mame: Priory School Memb. Exp: Baich No:
Entered: 22/01/1997
Const EDU Cumulative giving: On Account:
Histary Connections Contributions Transactions
General Names Contact Details Constituendes
@ Attributes .
Attribute Attribute Value | | Created Modified . ‘ '
Priory School
Bounce Back Email [~] %
E15 - Performances for schools Successful %
PfS Mearest Tour Venue Glyndebourna 5
School Type Secondary 11-16 Mo &th form %
10: 20010000 Level. User ID: jwettern
Mame: Brighton College Prep School Memb. Exp Baich No:
Entered: 12/03/2007
Const EDU Cumulative giving: On Account
History Connections Contributions Transactions
General Names Contact Details Constituendies
@ Attributes In
Attribute [ Attribute Value [ [ Created [ Modified
Brighton College Prep School
E15 - Performances for schools E‘ ®
PfS Mearest Tour Venue Glyndebourne ®
School Type Prep Independent to 13 b3
1D: 10162331 CSIN Level: User |D: jwettern
Name: Priory School Memb. Exp: Baich No: Tony Smith
Entered: 22/01/11997 Melanie James
Const EDU Cumulative giving: Cn Account
General MNames Contact Details Constituendies Relationships Research Attributes
History Connections Contributions Transactions Ticket History Orders ‘Custom
EDU Participant (*) EDU Staff WordFly Subsa @ EDU Ballot :é:

Education ballot processing

Have been allocated 2nd Choice La finta giardiniera. Aged 11-16
05/06/2013[+] [2 [+] 26/11/2013[+] 44 44 kgower 05/06/2013 14:12:2°  kgower
11-Byrs

[Form received | Performance name | Perfdate [ Mo. tickets requested [No. th allocated] Created by [ Last updated by
23/05/2015[=] |15- Don Pasquale [=] 20/10/20150=] 49 rpenrose 23/05/2015 13:49:1(  rpenrose

Age 11-18
06/06/2014[=] v ]/16/10/2014[+] 50 50 gcogman 06/06/2014 11:09:1¢ | gcogman




Ticket History

ID: 10162331
Name: Priory School

Const EDU

General

Histary

@ Transactions

Payments

Seat History

Lewel:
Memb. Exp:
Entered: 22/01/11997

Cumulative giving:

MNames

Connections

Credit Cards

Contact Details

Contributions

Audit

User ID: jwettern

Baich No:

On Account:

Constituencies

Transactions

Relationships
Ticket History

Research

Orders

Tony Smith
Melanie James

Attributes
Custom

Date

| RefNo.

Transaction Mo, | Transaction Type

| Amou

nt

Batch Mo.

Posting No.

Campaign

Appeal

| Source Name

Priory School

27/07/2015 14:38
27/06/2014 11:42
22/11/2013 13:50
12/07/2013 11:29
12/07/2013 11:29
08/07/2013 17:05
20/06/2012 15:56
29/06/2011 14:54
03/07/2010 16:40
03/07/2010 16:40
29/07/2009 15:47
11/09/2008 17:04
11/09/2008 17:04
05/07/2007 11:38
18/05/2007 10:55
21/07/2006 12:37
19/07/2006 13:28
07/07/2006 16:06

1111547
1008390
047809
903577
903577
003577
803134
701943
614044
614044
501257
388446
388446
294486
275325
208734
208734
208734

2553707 Ticket Purchase
2275732 Ticket Purchase
2106541 Ticket Purchase
2011538 Ticket Change
2011538 Ticket Change
2008339 Ticket Purchase
1757304 Ticket Purchase
1503068 Ticket Purchase
1245916 Ticket Purchase
1245916 Zero Adjustment
981548 Ticket Purchase
759155 Ticket Purchase
759155 Ticket Purchase
520585 Ticket Purchase
489509 Ticket Purchase
337284 Ticket Purchase
335925 Ticket Purchase
329438 Ticket Purchase

£343.00
£350.00
£14.00
£-7.00
£7.00
£308.00
£342.00
£180.00
£378.00
£.00
£462.00
£100.00
£318.00
£18.00
£576.00
£174.00
£100.00
£120.00

45774
39774
30468
34532
34532
34452
29187
23969
19332
19332
14877
11210
11210

6383

5743

2672

2646

2491

6945
6173
5718
5441
5441
5433
4650
3823
3160
3160
2572
2012
2012
1200
1095

502

497

474

B15 - Perforrmances for Schools
B14 - Performances for Schools
B13 - Education Events

B13 - Perforrmances for Schools
B13 - Performances for Schools
B13 - Performances for Schools
B12 - Perforrmances for Schools
B11 - Performances for Schools
B10 - Performances for Schools
B10 - Perforrmances for Schools
B09 - Performances for Schools
X08 - Workshops in Schools
X08 - School Matinees

X07 - Schools Matinees

X07 - Schools Matinees
EQG-Events

EQB-Events

E06-Events

M15 - Tour Education events
M14 - T14 Offers

M13 - Education Events

M13 - T13 Education

M13 - T13 Education

M13 - T13 Education

M12 - T12 Public Booking
B11 - Tour Priority Booking
B10 - GOT Public Booking
B10 - GOT Public Booking
T09 - Performances for schools
BO8 GOT General Booking
B0B GOT General Booking
X07-T075chool Matinees
X07-T075chool Matinees
EOB School Matinees

E06 School Matinees

E06 School Matinees

B15 KG - Performances fo
B-GC Performances for Sq
INTO THE HARBOUR, CAH
Perforrmances For Schoolg
Performances For Schoolg
Performances For Schools
M-CD TML 2012 EMAIL
Supporters' Priority Booki
T10 - GOT Public Booking
T10 - GOT Public Booking
School matinees

Tour General Booking
Tour General Booking
Schools matinees mailing
Schools matinees mailing
Matinees

Matinees

Matinees




Changes to come...

ID: 10162331 5 : jwettern
Mame: Priory School :

ered: 22/01/1997
Cumulative giving:

Connections Confributions Transactions Ticket History

Mames Contact Details Constituendies Relationships

Start Date End Date

Mr Tony Smith Affiliate Primary Contact
20130926 Ms Melanie James Affiliate Employee
Other

20041580 Miss Maya Biddulph Affiliate Member
20041919 Miss Ruby Edwards Affiliate Member
20041578 Miss Miamh Minogue Affiliate Member
20057405 Miss Louise Moseley Affiliate Member

365 Miss Beatrice Uprichard Affiliate Mermber

Moving teachers and PfS contacts from
the Names tab to Affiliations



chools Network...

20107530 N r ID: jwettern
aidstone Grammar School for Girls Memb. 3 o

ed: 11/05/2006
Cumulative giving:

tributions

@ Attributes Ir ts

Attribute Attribute Value | | Created

Maidstone Grammar School for Girls
E15 - Performances for schools

PfS Nearest Tour Venue Canterbury

School Type Secondary 11-19 indl 6th form

ID: 20107530

N
Name: Maidstone Grammar School for Girls

d: 11/05/2006
EDU Cumnulative giving:
History Connections Contributions Transactions

General Contact Details Constituendes

Chapman Affilate Primary Contact
¢ Smith Affilate Primary Contact




Raise Your
Voice




search Mode

Include
@ Single Line Basic Advanced Attribute

| Individuals |¥|Households  |%|Organizations Indude Potential Duplicates

Search Term Last Mame: oldfield®, First Mame: anita®, Full Mame: anita oldfield*

-~ | Search |

[ Llast | | Restore || Clear |

| Fiter || Close |
- | Mame | Const ID | Street Address Postal Code | City
3

| Locale | Street2

Peter and Anita Oldfield Household

20122986

Lewes East Sussex

ID: 20122988 Lewvel: User |D: jwettern
Mame: Mrs Anita Oldfield Memb. Exp: Oach No:
Entered: 22/01/2015

Const: Cumulative giving:

On Account

History Connections Contributions

General Names

Household accounts [

Anita Oldfield

Default
Label

Transactions Ticket History

Contact Details Constituendies

Relationships

Mrs Anita Oldfield

Mrs Oldfield
Peter and Anita Oldfield Household
Default
Label

Mr and Mrs Peter Oldfield

Mr and Mrs Oldfield

1D: 20122988 Level User ID: jwettern
Name: Mrs Anita Oldfield Memb. Exp: Baich No:

Entered: 22/01/2015

Const Cumulative giving:

On Account

History Connections Contributions

Transactions Ticket History
Names Contact Details

Constituencies Relationships
| Context [ Type | A1/A2 | Title

General

Assoc ID | Name
Anita Oldfield
Household

| StartDate | End Date

20122986 Peter and Anita Oldfield Household Affiliation
Peter and Anita Oldfield Household
Household

20122987 Mr Peter Oldfield

Famnily Member

Affiliate Famnily Member




Overall Challenges:...

* GYO duplicate accounts once they are over 16

Search Mode Include

@) Single Line Basic Advanced Attribute | Individuals |V |Households || Organizations Indude Potential Duplicates

Search Term Last Mame: casey™, First Name: kitty™®, Full Mame: kitty casey™
~ | Search |

| Filter || Close |

| Last || Mew ||Restore || Clear |

Miss Kitty Casey 20126034 83 Warren Road

 Issue with payment for GYO (currently not able to do it
online) 2 due to data protection settings and not having
households...

« Maintenance of schools accounts and teacher movements
between schools...



Nothing...

 Pilot changes to GYO accounts:

 Household accounts
« Affiliations with schools
« Associations to siblings

 Direct debit payments - reconciliations at the end of
project

« Advanced List building




What we’ve learnt so far...

« Think about what information you want to pull before entering the
data.

« Balance of efforts needed in the upkeep of accounts
« Custom tab / attributes

« Training imperative!
« The more we understand the better!
« The more people understand it the better!

R e




...Jo’s ideal world...

GLYNDEBOURNE L logn [ Regeter G Basker
Tickets & what's on Your visit About us Discover Support us Educatio Shop
Home » Education » Cumentprojects » Schools » Digital Reso » Repertoire > Don Pasquale- the guide

Don Pasquale: the guide

2% &

\’( \
g

; h
] -~ » g

Don Pésquale, the opera

Bel canto:

Read about the bel canto tradition

Education online
presence and
more integration
of processes.

Teacher resources
Educational resource toolkit




Thank you!



EUROPEAN
CONFERENCE 2015

QUESTIONS?

J

-

@ Please tell us who you are and where

\_

you are from ...........

~




\

EUROPEAN
CONFERENCE 2015

WHAT'S NEXT?
A N

© BREAK 10.30AM - 11AM

You will find refreshments in or near all of
the conference rooms. We suggest you
make your way to your next session
location and find a drink when you get
there.

\_ /

[0 NEXT SESSION : 11AM -12 NOON
KEYNOTE ADDRESS in the Auditorium at

kthe Royal Concert Hall




