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About RSC Education 

Natasha Goodge, RSC 

We reach over half a million young people each year through our Education 
work 
 

• Performance tickets 
 

• Schools’ Broadcasts 
 
• Workshops and Events for young people 
 
• Professional Development for teachers 

 
• Long term partnerships with schools and theatres across England 

 

 



We use Tessitura for ticketing, recording and 
reporting on our schools’ activity 

Natasha Goodge, RSC 

• Ticketing 
• Performance and event tickets 
• Teacher professional development in schools 

 
• Recording information 

• Teacher relationships 
• Project engagement and participation 
• Additional information from external sources 
 

• Future plans – bespoke reporting 
 



Recording participants and bookers for our Teacher 
Professional Development work 

Natasha Goodge, RSC 

 

• Normally booked by one school, with attendees from around the 
surrounding area 
 

• Previously only had details of the booking school on Tessitura – not 
reflecting the reach of this work 
 

• Plan now set up as general admission with 30 spaces plus one 
additional space 
 
 

 

 



Recording participants and bookers for our Teacher 
Professional Development work 

Natasha Goodge, RSC 

 

• First seat sold to booker using price type to cover full cost of workshop 
 

• Remaining seats sold as comps after the event based on information 
gathered from attendee sign up sheets 
 

 

 



Keeping track of teachers using Affiliations 

Natasha Goodge, RSC 

• Helps identify most appropriate teachers to contact for a particular project 
 

• Also means we can keep individual records with individual email addresses – much 
better response than using generic school email addresses 
 

• Found in the relationships tab 



Keeping track of teachers using Affiliations 

Natasha Goodge, RSC 

• For targeting, affiliation types can be selected through List Manager 



RSC Schools’ Broadcasts on Tessitura 

Natasha Goodge, RSC 

• Schools required to complete online registration process to take part 
 

• Registrations need to be matched against Tessitura profiles before access is 
granted 
 

• Online registration form adds information to a custom screen on a limited 
number of individual records on Tessitura 

 

 

 

 

 



RSC Schools’ Broadcasts on Tessitura 

Natasha Goodge, RSC 

• Clicking the grey boxes opens up a constituent search box with option to 
match existing records for both the school and the contact teacher 



RSC Schools’ Broadcasts on Tessitura 

Natasha Goodge, RSC 

• Once the registration has been matched it also appears on the school and 
individual records 



RSC Schools’ Broadcasts on Tessitura 

Natasha Goodge, RSC 

• This information can also be accessed through List Manager 



RSC Schools’ Broadcasts on Tessitura 

Natasha Goodge, RSC 

• Our Schools’ Broadcast system also allows us to see who actually watches 
the broadcast on the day – this information is recorded in Tessitura using 
attributes 



Using Attributes to record additional information 
from external sources 

Natasha Goodge, RSC 

• We import government data on lots of school characteristics and record it 
as attributes to help with reporting and targeting, including 
 

• BAME statistics 
 

• Free School Meal Eligibility 
 

• State/Independent status 
 

• Age range of pupils 
 

The data for England is available on the .gov.uk website – to find it Google 
‘school pupils and their characteristics 2015’ 
 

 



Using Attributes to record additional information 
from external sources 

Natasha Goodge, RSC 



Future plans – Bespoke Education Report 

Natasha Goodge, RSC 

Currently developing an Education 
report which will allow us to look at 
the demographics of schools who 
work with us, even if they have no 
performance history 
 

• Uses the attributes from the 
government data to give 
average BAME population 
and FSM eligibility, 
state/independent split and 
other useful metrics for 
schools within a list 

 
 



Thank you. 
 
 

Natasha Goodge, RSC 
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Nottingham Lakeside Arts 

The University of Nottingham’s unique public arts 

facility based in the family-friendly surroundings of 

Highfields Park. 

 

Welcoming more than 200,000 people of all ages to a 

vibrant programme of performances, exhibitions, 

workshops and talks each year. 

 

 

 

 

Our buzzing programme is complemented by two attractive Cafés and beautiful parkland,  

making a visit to Lakeside an enjoyable event for the entire family. 
 

Since adding the Civic Trust Award Winning D.H. Lawrence Pavilion to our existing 

portfolio of the Djanogly Art Gallery and Djanogly Recital Hall in autumn 2001, Lakeside 

has rapidly established itself as a hugely successful new multi-arts centre in the East 

Midlands. 

 

We offer easy access to a year-round programme of high quality, diverse exhibitions, 

music, theatre, dance, comedy and literature performances, as well as the chance to 

participate in out-of-school workshop activities for children and young people.  



Top Facts about Lakeside: 

 

• The Djanogly Recital Hall was recognised as one of the UK’s Top Ten venues in Classical 

Music Magazine July 2012  

• The Museum of Archaeology has twice won Museum of the Year in the Nottinghamshire 

Heritage Awards 

• Wheee! International Children’s Theatre and Dance Festival has attracted more than 

100,000 children and families since it began in 2005 

• Following a gallery expansion in 2011, the Djanogly Art Gallery’s LOWRY exhibition 

attracted 46,800 visitors 

• Lakeside’s education programme engaged more than 30,000 children, young people and 

students in participatory experiences in the last 12 months 



Learning at Lakeside 

We offer opportunities to acquire new skills or just have fun in a creative setting. We 
welcome all to take part and learn. 
 
• During the academic year 2014/15 the department has delivered 1,243 

workshops/participation events with 34,413 people taking part.  



Lakeside and Tessitura 

Lakeside is part of a consortium with 3 other venues from Nottingham; 

Theatre Royal & Royal Concert Hall, Nottingham Playhouse and Dance4. 

 

Ticketing Network East Midlands (TNEM) manages its ticketing & customer 

relationship management system from Tessitura Networks.   

 

They are responsible for the technical and administrative support of the 

system. 

Lakeside have been using Tessitura since 2011. 



SCHOOLS IN TESSITURA 

Previously there were a number of Excel Documents – as a Consortium we  

looked at the best way of transacting to schools within Tessitura 

 

What we decided; 

• to make the school the Master Record 

• Link teachers to the main record through affiliations 

• Add more than 1 teacher 

• When a teacher leaves un-affiliate them with the school 

 

 3 out of the 4 members of the Consortium are using the Master Record to       

transact to 

 If there are any duplicates we raise a CSI to TNEM who merge the records 
 



As a member of the Learning Team what’s  

important to us and needs to be kept up to date; 

 

To have a contact name on the day for the group      

visit, if not the booker 

To have an up to date phone number  

To have an up to date email address 

The Name and Address of the school being correct 



Recording Schools Workshops 

CURRENTLY FUTURE – WITHIN NEXT 

12 MONTHS 

How’s the workshop booked? 

 

Directly with the Learning Team – 

not using Tessitura 

How’s the workshop booked? 

 

Directly with Learning Team – 

Using Tessitura 

How is the footfall recorded?  

 

The Artist leading the workshop 

informs the Learning Team. 

Recorded on the Master Excel 

document and on Tessitura – as 

an activity. 
 

How is the footfall recorded?  

 

The Artist leading the workshop 

informs the Learning Team. 

Recorded on Tessitura – as an 

activity or an event.  
 



WORKSHOPS 

As a member of the Learning Team what’s important to us and needs  to be kept 

up to date; 

 

 To have an up to date phone number  

 To have an up to date email address 

 To have the name of the participant of the workshop  

 If a workshop for the young person to have the correct date of birth and age of the  

participant of the workshop 

 

All workshops booked are linked to parent/bookers constituent record 



Wishes 

 That we can have a constituent for the person who is the   

participant of the workshop – even if they are under the age of 

18 

 That young people are affiliated with their parents 

 Look at ways of recording confidential and sensitive data 

 Possible Fundraising Opportunities – through parents of  

bookers in the past 



Recording Public Workshops 

CURRENTLY FUTURE – WITHIN NEXT 

12 MONTHS 

How is the footfall recorded?  

 

For regular groups school 

registers are used. For individual 

workshops a list is created and 

members are ticked off. 

Figures are then inputted on to 

Excel. Over the last 6 months we 

have started inputting into 

Tessitura. 
 

How is the footfall recorded?  

 

To look at other opportunities for 

not having registers. For all figures 

to be on Tessitura 
 



Wishes 
• To look at other ways of registering people 

 

• To have as much information centrally 

 

• For all footfall, participants workshops on Tessitura 

 

• To use plans within Learning – v12.5 

 

• To use T-Stats to analyse data  
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Education 
 
Managing Participant 
Data in Tessitura 
 
Joanna Wettern 
 
Education Projects Manager 
jo.wettern@glyndebourne.com 



• Founded in 1934 
 

• Festival opera from May to August 
 
• Touring opera from October to December 
 
• Adopted Tessitura in December 2005 
 

• First season 2006 
• Ticketing and Box office tool 
• Education converted in 2008 

 

 

 

Glyndebourne 



Glyndebourne Education 

• Founded in 1986 
 

• Ingredients to our work 
• Finding and Supporting Talent 
• Supporting Inclusion 
• Action Research 
• Instigating and Supporting  

Innovation 
 

• Portfolio of projects including: 
• Glyndebourne Youth Opera 
• Raise Your Voice 
• Performance for Schools 
• Talks and Events 

 
 

 
 
 



“To reach out and inspire as many people’s lives  
as possible through opera”  



Our Journey to Tessitura 

• Education conversion in 2008   increased use since 2011  
• Data protection, controlled group, protected accounts.  

 

• Varied profile of participants: 
• Glyndebourne Youth Opera  2000 accounts 
• Performance for Schools  5000 accounts 
• Raise Your Voice  
• Speakers, freelancers, chaperones… 

 

• Currently, Glyndebourne’s Education Department holds a database of 
over 7600 accounts  



Glyndebourne 
Youth Opera 



How do we do it?  
Dissect a GYO account… 

Parents 

Protected 
address 

Protected address 



Protected address 

School 

Medical notes 





Workshop attendance 

Workshop participation 



Project fees    Tickets bought  



Changes to come… 

Moving schools 
information from 
Research tab to 
associations 

Establishing 
relationships 
between siblings 

Create Household accounts for all GYO accounts… 



Performance 
for Schools 



Schools accounts  



Current tracking 



Ballot 



Ticket History  



Changes to come… 

Moving teachers and PfS contacts from 

the Names tab to Affiliations 



Schools Network… 

Challenge: booking through another venue, no order or transaction reflected 



Raise Your 
Voice 

 



Household accounts 



Overall Challenges:… 
• GYO duplicate accounts once they are over 16 

 
 
 
 
 
 

• Issue with payment for GYO (currently not able to do it 
online)  due to data protection settings and not having 
households… 
 

• Maintenance of schools accounts and teacher movements 
between schools… 
 



Nothing… 

• Pilot changes to GYO accounts: 
• Household accounts 
• Affiliations with schools 
• Associations to siblings 

 

• Direct debit payments  reconciliations at the end of 
project 
 

• Advanced List building  



What we’ve learnt so far… 

Thinking about how we want to pull that 

information before entering. 

• Think about what information you want to pull before entering the 
data. 
 

• Balance of efforts needed in the upkeep of accounts 
• Custom tab / attributes 

 
• Training imperative! 

• The more we understand the better!  
• The more people understand it the better! 

 
 

 
e entering. 



…Jo’s ideal world… 

Education online 

presence and 

more integration 

of processes.  



Thank you! 



QUESTIONS? 

Please tell us who you are and where 
you are from ……….. 

 



WHAT’S NEXT? 

NEXT SESSION : 11AM – 12 NOON 
KEYNOTE ADDRESS in the Auditorium at 
the Royal Concert Hall  
 

BREAK 10.30AM – 11AM 
You will find refreshments in or near all of 
the conference rooms. We suggest you 
make your way to your next session 
location and find a drink when you get 
there.  
 


