
BEING RELAXED 
ABOUT ACCESS 

 

Chill Out! 

CONTENT PLANNERS 
Emily Malen : Theatre Royal and Royal Concert Hall 

Dawn Taylor : Theatre Royal, Newcastle 

 
 

PRESENTERS 
Dawn Taylor : Theatre Royal, Newcastle 

Emily Malen : Theatre Royal and Royal Concert Hall  

Rebbecca Conneely : Liverpool Everyman & Playhouse               

     Theatres 

MODERATOR 
Amy Townson : Nottingham Playhouse 

 

 

 



 
CHILL OUT! 



• Dawn Taylor - Director of 
Operations 

 

• Responsibilities include IT (incl 
Tessitura) FOH, H&S, Building 
Maintenance, Stagedoor, Domestic 
Team 

 

• Tessitura user since 2009 

 

• Currently using Tessitura  v12.5 

 

• First UK Venue to receive Autism 
Accreditation Award by NAS 

 

• Autism Champion. 

 

• Winner of UK Theatre’s  

        Most Welcoming Theatre      

        Award 2015  
 



• Rebbecca Conneely, Head of 
Communication and Sales 
 

• “Two Great Theatres One Creative 
Heart” 
 

•  The Playhouse is  a 677 seater 
traditional Victorian proscenium 
arch theatre. 
 

•  The Playhouse Studio is small 60-
80 seater space for new writing. 
 

• The Everyman is a 405-473 seater 
thrust space as standard, with 
other performance spaces 
throughout the building. 
 

• The Everyman redevelopment 
completed in 2014 with the mantra 
“Everyman for Everyone” 

 

• Extensive outreach and young 
people’s programme (YEP)  
 

• Winner of the UK theatre awards 
for promoting diversity 2015 

• Tessitura user since  Sept 2013 



    

 

• Emily Malen,   

        Front of House Manager  &     

        Access Development  

 

• Tessitura user since Jan 2011 

 

• Recent Access Improvements 
include  a new lift in the 
Theatre Royal and more 
accessible seating.  

 

• Venue accredited with Silver 
Award from Attitude is 
Everything for Access 
Improvements made so far. 

 

• Dementia Friends Champion 

 

• Autism Accreditation Award by 
NAS  

 



WHERE WERE WE LAST YEAR? 
• ICON FLEX HEADER  

•  

 

•ATTRIBUTES 

•CONSTITUENCY 

 

 

 

 

 

 

•RELATIONSHIPS 

•RESEARCH NOTES 

 

TEC14 RECAP 



ACCESS DISCOUNTS 
 

 

 

 

 

 

 

Can interpretation of policy lead to miscommunication & 
complaints? 



Logging Access Requirements on 
Tessitura 

 Reports for FOH 



Logging Access Requirements on 
Tessitura 

 CSI 



RELAXED PERFORMANCES 
Designed for anyone who would benefit from a less formal, more supportive environment, 

including people with Autism Spectrum conditions and learning disabilities, those living with 
dementia and families with young babies 

 

 

 

  



Relaxed Performance Trailer 
 



TESSITURA SEATING PLAN 
 

 

 

 

 

 

 

 

 

 

 

 

  

• Seating Plan created unique to performance 

• Extra rows taken out 

• Transfer locations 

• Do Not Sell rows 

• User permissions  

• Additional wheelchair spaces 

RELAXED 

PERF PLAN 

STANDARD 

PLAN 



AUTISM AWARENESS 
 

 

 

 

Relaxed performances can help as an 
introduction  

 
An all inclusive approach is the 

ultimate goal 



Autism-Friendly Environment 
I visited the theatre today to try and book tickets for my 14 year old son (Tom) to 

attend a performance of An Inspector Calls. Tom has ASD and struggles with 
anxiety. I know that he will find going to the theatre to be hugely challenging but as 

this is one of his GCSE exam texts I really want to help him have this experience. 
  

I can’t thank the staff of the theatre enough for their support and care during this 
visit; from the first person I spoke to sitting in an office close to the Box Office, 

through to the security man who opened up to allow me to take me into the 
auditorium and also the Box Office who allocated the tickets. I would like you to 

know that they showed a high level of professional understanding and empathy in 
relation to the challenges faced by those caring for/ those who have autism. I rarely 

encounter this support as I battle with systems and organisations and try to help 
Tom navigate the social world. 

 
I wanted you to know what a difference their support has made to me today and 

how appreciative I am.  
 

 



COMMUNICATION WITH PRODUCERS 

 Touring productions 

 Company managers 

 Supporting material 

 In-house Productions  

 

 

 

How to get the YES you want 





IMPROVING COMMUNICATION OF 
THE ACCESS MESSAGE 

 

 

 

 

 
 

 

 

 

 

 

http://www.nottinghammencap.org.uk/What-We-Do/what-is-safe-places-scheme.html


DEMENTIA AWARENESS 
WHERE DO YOU BEGIN? 

People’s mind set - Negativity into Positivity 

 
 

 Content (factual) vs Feelings (emotional)  

 Awareness & help sheets for Staff  

 Create an Action Plan 



WHO CAN IMPLEMENT THE 
CHANGES? 

Access can sit anywhere in an organisation 

 

 

 

 

 
 

 

If you are passionate about it   

you can develop initiatives 

Go for it!! 



  Dawn Taylor: 0191 2442506 

  Dawn.Taylor@theatreroyal.co.uk 

 

 

  Rebbecca Conneely: 0151 7083731 

  R.Conneely@everymanplayhouse.com 

 

 

  Emily Malen: 0115 9895609 

  emily.malen@nottinghamcity.gov.uk 



QUESTIONS? 

Please tell us who you are and where 
you are from………. 



WHAT’S NEXT? 

NEXT SESSION : 11AM – 12 NOON 
KEYNOTE ADDRESS - Auditorium,  
Royal Concert Hall 
 

BREAK 10.30AM – 11AM 
There are drinks in or near all conference 
rooms  


