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Chill Out!
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/® PRESENTERS )

Dawn Taylor : Theatre Royal, Newcastle
Emily Malen : Theatre Royal and Royal Concert Hall
Rebbecca Conneely : Liverpool Everyman & Playhouse
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© MODERATOR
EUROPEAN Amy Townson : Nottingham Playhouse
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Emily Malen : Theatre Royal and Royal Concert Hall

Dawn Taylor : Theatre Royal, Newcastle
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BEING RELAXED
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ﬁ THEATRE
222 ROYAL

Newcastle upon Tyne

Dawn Taylor - Director of
Operations

Responsibilities include IT (incl
Tessitura) FOH, H&S, Building
Maintenance, Stagedoor, Domestic
Team

Tessitura user since 2009
Currently using Tessitura v12.5

First UK Venue to receive Autism
Accreditation Award by NAS

Autism Champion.

Winner of UK Theatre’s
Most Welcoming Theatre
Award 2015



Rebbecca Conneely, Head of
Communication and Sales

“Two Great Theatres One Creative
Heart”

The Playhouse is a 677 seater
traditional Victorian proscenium
arch theatre.

The Playhouse Studio is small 60-
80 seater space for new writing.

The Everyman is a 405-473 seater
thrust space as standard, with
other performance spaces
throughout the building.

The Everyman redevelopment
completed in 2014 with the mantra
“Everyman for Everyone”

Extensive outreach and young
people’s programme (YEP)

Winner of the UK theatre awards
for promoting diversity 2015

Tessitura user since Sept 2013



THEATRE

OYAL

CONCERTHALL

Emily Malen,
Front of House Manager &
Access Development

Tessitura user since Jan 2011

Recent Access Improvements
include a new lift in the
Theatre Royal and more
accessible seating.

Venue accredited with Silver
Award from Attitude is
Everything for Access
Improvements made so far.

Dementia Friends Champion

Autism Accreditation Award by
NAS
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ACCESS DISCOUNTS

THEATRE

CONCERTHALL

ACCESS
REQUIREMENT

REGISTER

Can interpretation of policy lead to miscommunication &
complaints?

THEATRE

KL,



Tessitura

* Reports for FOH
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Rapunzel Rock 'n’ Roll Stalls 27
Panto 28/12/2015 2
13:30:00

l 44
I+'{a|:.uun21:| Rock 'n’ Roll 41
]

Panto 28/12/2015 13

19:00:00

LMTT Access Need

LMTT Access MNeed
LMTT Access Need
LMTT Access Meed
LMTT Wheelchair

LMTT Access Meed

LMTT Access Meed

BG5569

1058553

505574

508075

B73838

B7BB7Y3

813379

Mrs Adele Jackson

Mrz Alison Kay

Ms G O'niel

Mrs Stephanie Lumley
Mrs D Gallagher

Ms C Cooney

Mr K Van Der Laan

CONCERT HALL

Logging Access Requirements on

£22.00

£24.50

£0.00

£22.00

£22.00

£24.50

£24.50

during perf LA

Meeds lift and will transfer to seat
from wheelchair as all sitting in
seats. Mo further assistance
needed. Wheelchair x 1 to stare
during perf LA

Their child who has the access
ticket can get a bit lively which is
why | have given them the last row,

right on the aizsle DP

i _

ls 1l ROVAL

Newcastle upon Tyne



Logging Access Requirements on

Tessitura

| j::l:ustumer Service Issue

Constituent ID: 932129 Owner: CLstomer
Issue &:
Issue Date: |01/10/2015 J Urgent: [~
Contact Method: Personal Contact =| rcategory: Customer Request/Access R
Activity Type: Guide Dog Sitting Request | Origin: | (none) |
Season: Performance; Package:
Theatre Royal 2015 - 16 x| Ho1511082R =l [{noned hd
Horrible Histories
Motes: Sun 02/11/2015 2:00 PM
Guide Dog Reo booked in - staff member to dog sit] =]
Heminders |
Issue Actions:
User | Date Action Date Action System Date | Resolved |

Aold i etion |

Save I Close I

/
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| RELAXED PERFORMANCES

Designed for anyone who would benefit from a less formal, more supportive environment,
including people with Autism Spectrum conditions and learning disabilities, those living with
dementia and families with young babies

I@Iaxed Performance The Tiger
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“This Tiger Is
the cat’s meow”
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Relaxed Performance Trailer
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TESSITURA SEATING PLAN

Seating Plan created unique to performance
Extra rows taken out

Transfer locations
Do Not Sell rows
User permissions

Additional wheelchair spaces

RELAXED
PERF PLAN
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AUTISM AWARENESS

)

== [HEATRE
NI ROYAL

Newcastle upon Tyne

® 0
‘ ’
The National

AutisticSociety

Autism
Access
Award

Relaxed performances can help as an
introduction

An all inclusive approach is the
ultimate goal

Clear strengths within the theatre, are that it can be visibly seen that
this is an ethos that is shared by every member, from the CEQ right
through to the front of house staff, each talk passionately about their
aim to make the theatre as accessible as possible, showing a
positivity and commitment that should be commended. The ongoing
work undertaken by the Director of Operations within the local autism
community and the links she has made with families and individuals

will prove invaluable to all those involved and reinforces their
proactive approach to genuinely wanting to do their best.

The Theatre Royal has made an enthusiastic and effective leap into
the world of autism, the impact it has had on those that it has
supported to come through its doors can be seen throughout all the
positive feedback it receives and the success stories they have. It
will be with excitement and great anticipation that we await the
coming year and see the developments and feedback that come
from access to more public performances.

Achievement Data Triangulation
Collection
Topic: Statements of 100 % 100% 100%
Intent
Comment There is an apparent commitment by

the theatre and all_of its staffto provide
opportunities for any person to access
its facilities, with a promise fromthemto
make it possible.

The theatre may wish to publicise its
statement of intent in relation to

accessibility upon its website.
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Autism-Friendly Environment

I visited the theatre today to try and book tickets for my 14 year old son (Tom) to
attend a performance of An Inspector Calls. Tom has ASD and struggles with
anxiety. I know that he will find going to the theatre to be hugely challenging but as
this is one of his GCSE exam texts I really want to help him have this experience.

I can’t thank the staff of the theatre enough for their support and care during this
visit; from the first person I spoke to sitting in an office close to the Box ij%'ce,
through to the security man who opened up to allow me to take me into the
auditorium and also the Box Office who allocated the tickets. I would like you to
know that they showed a high level of professional understanding and empathy in
relation to the challenges faced by those caring for/ those who have autism. I rarely
encounter this support as I battle with systems and organisations and try to help
Tom navigate the social world.

I wanted you to know what a difference their support has made to me today and
how appreciative I am.
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COMMUNICATION WITH PRODUCERS

How to get the YES you want

Touring productions
Company managers

Supporting material
In-house Productions -

A MDSUMMER NIGHT'S DREAM U1 lafalot g

BY WILLIAM SHAKESPEARE
DIRECTED BY NICK BAGNALL







IMPROVING COMMUNICATION OF
THE ACCESS MESSAGE

YEP | rOCQ& UMNNE | ACCOUNT

Book Now w

Home / Access / Access Forum / Share This @ @

SRR  Access Forum

What's On

On Wed 12 Aug we will be holding our next Access Forum.

About Us

These forums are an ideal opportunity for you to provide feedback, ask questions or raise concerns regarding accessibility at the Everyman and
Your Visit Playhouse. And by access, we don't just mean our buildings, we also mean the accessibility of our performances, our marketing materials and our

audience experience in general.

Making
Theatre The forum will take place at the Everyman at 6.30pm and anyone is welcome.

Community To confirm your attendance or to just find out more please contact access@everymanplayhouse.com with your contact details, and be sure to include

e any requirements that will enable you to attend, we'll always do the best we can to accommodate you.
Education ’ ’

Support Us

. British
Audio Cochlear
Description Implant

Association Group

N

DISABLED
ACCESS DAY



http://www.nottinghammencap.org.uk/What-We-Do/what-is-safe-places-scheme.html

DEMENTIA AWARENESS

WHERE DO YOU BEGIN?
People’s mind set - Negativity into Positivity

About me

My name

I have dementia

* Content (factual) vs Feelings (emotional)

help with

Other medical

* Awareness & help sheets for Staft o

If I need help from someone else,

. Create an Action Plan please use the contacts below.

Name

Relationship
tome

Contact number

«® Dementia
Friends sy @3 MR

N

DAA Dementia
Action Alliance




o AN (M e

CHANGES?

Access can sit anywhere in an organisation

If you are passionate about it

you can develop initiatives
Go for it!!
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Dawn Taylor: 0191 2442506
Dawn.Taylor@theatreroyal.co.uk

Rebbecca Conneely: 0151 7083731
R.Conneely@everymanplayhouse.com

Emily Malen: 0115 9895609
emily.malen@nottinghamcity.gov.uk



QUESTIONS? J
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© Please tell us who you are and where
you are from..........

EUROPEAN
CONFERENCE 2015
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EUROPEAN
CONFERENCE 2015

WHAT'S NEXT?

-
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@ BREAK 10.30AM - 11AM
There are drinks in or near all conference
rooms

\
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© NEXT SESSION : 11AM - 12 NOON
KEYNOTE ADDRESS - Auditorium,
Royal Concert Hall

~




