/.t\

essttura

\

EUROPEAN
CONFERENCE 2015

~ THE TESSITURA
COMMUNITY AND
RESOURCES

TESSITURA GOLDEN NUGGETS

.

~

/0 PRESENTERS

Don Youngberg : Tessitura Network

Tony Barnes : Tessitura Network

Erin Koppel : Tessitura Network

Kelly Enderwick : Southbank Centre

Annie Scally : Ticketing Network East Midlands

\Nicola Blackburn : Theatre Royal and Royal Concert Hall/

Y
~




3/.\
CHILLUura
network



EUROPEAN
CONFERENCE 2015

TESSITURA NETWORK WEBSITE

' [ www.tessituranetwork.com/network

& UK Theatre . Tessitura W httpsi//www.virgin-a.. [ Online VAT Calculator @ go2mtg & Basecamp B The Lion King - Hak...

Welcome, Nicola
My Account | Logout
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V12.5 has been released!

This latest update rounds out the largest release in Tessitura history.

Learmn More @

LATEST EMV UPDATES
FOR UNITED STATES
ORGANIZATIONS USING

ELEMENT

New to Tessitura?

Start Here!

SOFTWARE DEVELOPMENT
INFORMATION

Get Started @ Learn More @

NETWORK NEWS

New to Tessitura in a Software Developer Role?

We've created a Getting Started with Tessitura guide just for you! The guide
provides quick links to resources helpful for gaining skills and knowledge
necessary to build and enhance Tessitura-pow..more @

Learn More About Elevated Events

‘We recorded and posted the Elevated Events training session presented at
TLCC2015. View the recording to learn more about elevated events, including
campaign setup, event invitations, processing e..mors @

TLCC2015 Tessitura Technology Update

During our annual Tessitura Technology general session at TLCC2015, Chuck
Reif and Kristin Darrow took us through what Tessitura developmentteams are
waorking on right now, what to expectin the n_maore @

New! Getting Started in Education

The Getting Started Guides in Learning Resources map outthe mostdirect routes
for gaining fundamental, intermediate and advanced skills using Tessitura in
various roles. We've just added a Getti._more

Upgrading from v11 tov12.57
Looking for a better understanding of what this feature-rich release contains and

what the upgrade process will entail? We have a recorded training session just for

you. This session is intended t..more @

Search Site >

CALENDAR CONFERENCE ABOI

RECENT SUPPORT ALERTS

« New EMV Status Page Launched
Updates Regarding EMV (Chip &
Signature) Implementation in the
United States.

« New additions to the shared reports
libr:

Four new shared reports have
recently been added to the Shared
Reports Bbrary that now includes

153 reports and utilities .

= Highly Rexommended Hotfix available
for Tessitura v12.50
A hotfix applicable to Tessitura
12.5 which resolves several
payment processing issues is
available for download in TASK
Oniine.

« The PC| Security Standards Counci
has recently removed SS1 3.0 and
TLS 1.0 as examples of strong
cryptography

We have received some recent
inquiries as to what this
announcement means for the
Tessitura environment.

View All

PAST CONFERENCE
MATERIALS

e B e



DIRECTORY

&« > C rDW\.r«rw\.r.tess\'turar'la—:‘[\.'\.rork.cc:-m,/community/directory/defaul‘c.asp:(

& Google Q UK Theatre . Tessitura W https:/wwwirgin-a.. [ Online VAT Calculator @ go 2mtg a6 Basecamp BB The Lion King - Hak...
EUROPEAN

x| =

(] Other bookmarks

CONFERENCE 2015

Welcome, Nicola

/.T_H‘"\ lllj.lI Account | Logout
ssitura ——
network The Global Leader for Arts & Cultural Technology + Services + Community

AUNITY

LEARNING RESOURCES SOFTWARE SUPPORT

CONSULTING SERVICES PRODUCTS CALENDAR CONFERENCE AB

fga Printable Version
callus: 1-888-643-5778

FORUMS Directory

GROUPS
© bRECTORY SEARCH USER DIRECTORY
BLOGS Search Profile:
P FILTERBY:
n» Clear
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e Interest Area Lacation

Anthony Deng
The Public Theater
Application Manager
Paul Rolfe
Theatre Royal
Newcastle
Database & Systems
Administrator
Laura Wakelin
Black Country
Living Museum
Director og
Communications &
Marketing
Mariana Gaviria
Center Theatre
Group
Intern
Sandra Allen
John G. Shedd
Aquarium
Facilitator
Nicole Kite
Overture Center for
the Arts
Intern
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USER PROFILE

Edit Your Profile

Wiew public profile

Your profile has been updated. It may take up to 10 minutes for changes to
take effect.

AVATAR

Change avatar

BIO

Fontfamily = | Fontsize = | Format =2 e B ¥
A | X BAB || B 7 U x|

An arts professional with owver 15 years of expertise in Box Office and
Customer Service with additional experience in Marketing, Education and
Development. Supported by a degree in Dance, | have worked in a variety
of different arts venues from small to large scale with a focus on managing
Box Office, facilities and CREM systems.

COMMON PROFILE OPTIONS

Email/Login nicola.blackburn@nottinghameity.gov.uk
Organization Theatre Royal and Royal Concert Hall
Password change password »

Privacy Setting [ Hide My Profile

If you check this box, you will have limited access to this site’s

community features including forums, groups, directory, and blogs.

Salutation v

First Name Micola

Last Name Blackburn

Country United Kingdom ¥
State/Province/Locale England v

[

5 Printable ‘ersion

Last Name Blackburn

Country United Kingdom ¥

State/Province/Locale England v

City Nottingham

Phone +44115 721 0693

Mobile Phone

Business Title Ticket Sales Manager

Employment History | parketing, Education and Development. Supported by a a

degree in Dance, | have worked in a variety of different arts
venues from small to large scale with a focus on managing

Box Office, facilities and CRM systems. -
Timezone {GMT) Greenwich Mean Time : Dublin, London v
TASK LOGIN
Password Password is on file. update password »
INTERESTS

¥ Administration/Finance
¥ Development

W Education

¥ Group Sales

O

) Marketing

[ Membership

¥ Ticketing

# web

SUBSCRIPTIONS
¥ Monthly Update
) IT Communications
W) Webinar Invitations
¥ Conference Communications

MY LINKS

example: hitp:/iwww.myfavoritesite.com/
{one per line)
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BLOGS

View public profile
Edit profile
Change avatar

BLOGS
You have not yet posted or commented.

View all blog posts (]

MEDIA
You have not yet uploaded any files.

View all media 0

FORUMS

Analysing the number of orders placed
Sales - Merc handise

Festival discount card

Using Tessitura for Restaurant bookings

Vacancy: Deputy Ticket Sales Manager,
Nottingham

View all discussions ©

WIKIS

You have not yet contributed to any pages.

LEARNING RESOURCES

Community

SOFTWARE SUPPOI

The Global Leader for Arts & Cultural Technology + Services + Community

CONSULTING SERVICES

YOUR CONVERSATIONS

Conversation

€2 Welcome to the Tessitura community! Delete
3" Last message by Tesstura Webmaster on Fri, Mar 2 2012 3:55 PM
e

FORUMS

COMMUNITY FORUMS

GROUPS BLOGS DIRECTORY

* Most Recent Most Active

Forum

Tessitura Web
Tessitura Marketing
Tessitura Ticketing

Forum
Tessitura Technical

Topic Posted by Date/Time

RE: TNEW Dynamic Tim Chandler Sat, Oct24 2015
Shipping

RE: Emailing Lucie Spieler Sat, Oct24 2015
Households

RE: Constituency into Amy Aldrich Sat, Oct 24 2015

T-Stats

Re: firststep in Nick Reilingh  Fri, Oct23 2015

custom reports?

Explore the Forums ©

Welcome, Nicola
My Account | Logout

CONFERENCE

& Printable Version
callus: 1-888-643-5778

» Forum Emad Subscriptions
» Search Forums, Blogs and Groups

« TLCC2015 wil be at the Grande Lakes
Oriando, Orlando, Florida. Sun Aug 16 -
Thu Aug 20, 2015.. Add TLCC2015 to
your calendar

RECENT BLOG POSTS
Superstar, franscendental moments,
inflection points, Tessiturians, and nuts
and bolts

« Each day in the world of Tessitura..

» Helping bring arts and culture to the
worki makes us proud.

« Transitions are hard, memones are
priceless and the future is bright...

YOUR GROUPS
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+» FORUMS FO rums caﬁs:F:rintable \,:;p;;

GROUPS

DIRECTORY SORT BY * All Recent Unanswered Unread Your Discussions .SHORTC I

« Postz you have not read
BLOGS Write a New Post « Forum Email Subscriptions
+ Who is onfine
. . + Search Forums, Blogs and Groups
Topics Replies « Watch the "Intro to the Tessitura
3 Network Community™ webinar

THNEW Dynamic Shipping X out the “Gelfing Started with

Latest post by Tim Chandler, Sat, Oct 24 2015 9:05 AM T
Emailing Households 1
Latest post by Lucie Spieler, Sat, Oct 24 2015 3:26 AM "" FORUM THREADS
+ Analysing the number of orders
Constituency into T-Stats 5 placed
Latest post by Amy Aldrich, Sat, Oct 24 2015 12:23 AM + Sales - Merchandise
. 5 5 + Festival discount card
first step in custom reports? « Using Teasitura for Restaurant
Latest post by Nick Reiingh, Fri, Oct 23 2015 11:48 PM [
« \Vacancy: Deputy Ticket Sales
Real Time Data in Dashboard Widget 3 ,t,m,g;
Latest post by Brian Wilbur Grundstrom, Fri, Oct 23 2015 9:46 PM View more
View more @

BROWSE DISCUSSIONS

18,369 users have contributed to 29,132 threads and 38,293 posts.

Tessitura Software Forums Conference Forums

Tessitura Ticketing Forum Forums related to the Tessitura
Tessitura Marketing Learning & Community Conference.
Tessitura Technical Tessitura Conference

Tessitura Development

aore...

Tessitura Technology Network Member Job Forum
Roadmap Tessitura Network Member Job
Technology Roadmap Forum Board

Town Hall Innovations

Tessitura Network Town Hall Tessitura Innovation

»
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Forums » Tessitura Software Forums » Tessitura Ticketing Forum

PRODUCTS

My Account | Logout

Search Site >

CALENDAR CONFERENCE AB

- - - iy Printable Version
» FORUMS - - ]
Tessitura Ticketing Forum J PP
EROURS Sorting and Filtering Write a New Post | Mark all read PG
DIRECTORY
BLOGS A forum dedicated to ticketing-related topics and Tessitura software. R patalou B et re
= « Forum Email Subscriptions
« Who is onfine
Topics Replies « Search Forums, Blogs and Groups
+ Watch the "Intro to the Tessibu
@ Constituency into T-Stats 5 Net\zurl: m:m-ewﬁa =
Latest post by &my Aldrich , Sat, Oct 24 2015 12:23 AM + Check out the "Getting Started with
tes situranetwork.com” pdf
@ Adding a discount code to TNEW sales 2
Latest post by Aaron Goldberg , Fri, Oct 23 2015 5:37 AM MY FORUM THREADS
Buy one show get half off another discount question 4 + Festival discount card
Latest post by Jordan Smith | Wed, Oct 21 2015 9:02 PM + Using Tessitura for Restaurant
bookings
@ Pre-paid parking 2 + Vacancy: Deputy Ticket Sales
Latest post by Christopher Cuhel , Wed, Oct 21 2015 8:18 PM Manager
+ Order Special Requests Reporting
Pricing Rule Question & + Seat Map setup - labeling rows
Latest post by Maurice Nouncu | Tue, Oct 20 2015 9:45 PM View mone
Goldstar - Best Practice in Tessitura. How do you process? 0
Latest post by Michelle Wiesel | Tue, Oct 20 2015 11:22 PM
ﬁ Rotate Barcode in PAHT template 3
Latest post by Frances O'Connell , Tue, Oct 20 2015 4:09 PM
ﬁ Early Subscription Renewal Best Practices 3
Latest post by Steven Jirjis , Sat, Oct 17 2015 5:48 PM
Hold Code on the WEB 3
Latest post by Steven Jirjis | Sat, Oct 17 2015 4:43 AM
ﬁ Per Ticket Fees and Flex Packages 11
Latest post by Steven Jiris , Sat, Oct 17 2015 3:57 AM
@ ‘Web Promo tickets not printing 2
Latest post by Steven Jiris , Sat, Oct 17 2015 2:39 AM
ﬁ Feport on Reprinted/Duplicate Tickets 5
Latest post by Eric Lazaro , Fri, Oct 16 2015 6:11 PM
G

ﬁ Capacity on General Admission (GA)
Latest post by Jolene Robichaud , Thu, Oct 15 2015 3:02 PM
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&2 Printable ‘Version
FORUMS . 5
' Gr oups call us: 1-888-643-5778
» GROUPS 123 Next=
DIRECTORY . MEHAETES
YOUR GROUPS + All Groups
BLOGS « Search Forums, Blogs and Groups
. . « Watch the "Intro to the Tessitura
Australia and New M CTUEB - Chicago el e e
Zealand... Tessitura Users S
Tessitura users in Australia CTUG  Tessitura users in the = :"E anetwork suhn?mf
* ) andNewZealndgather. WG Chicago area. A
DFW Tessitura User European Tessitura
* Group Users
de A group for Tessitura users Tessitura users in Europe
in the Dallas/Ft. Worth... meet here for EU specific....

Greater New York
City Area...

le[{ The Greater New York City

Area Tessitura User
Group...

BROWSE GROUPS BY CATEGORY

Local Tessitura User Groups Topical Groups
Groups for Tessitura users in

regional areas. Flease contact
webmaster@tessituranetwork.com

ifyou have...

Have Feedback?
Contact Us

® 2015 Tessitura Network. Inc. All Rights Reserved  Website Feedback | Privacy Policy | ContactUs | Recommend Site
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Eurcpean Tessitura Users » Discussions » EuTUG at TLCC1S

FORUMS EuTUG at TLCC]5 s Printable Version

call us: 1-888-643-5778

* GROUPS Stop emailing replies to me
DIRECTORY @ THIS POST HAS 0 REPLIES | 1 FOLLOWER
BLOGS )
Nicola Blackburn @ Posted: Wed, Aug 52015 5:22 PM Reply
Theatre Royal and Royal A g wakakang
Concert Hall
s | | | | o
Posts 121

Hi everyone!

For those of you lucky encugh to be attending TLCC15 in Orlando we have requested a more private space for our
EuTUG Lunch meeting at 12.30pm — 1.30pm on Monday. The room is Palazzo D and we will be sharing it with the
Southern Ontario user group. Lunch will be available in the room as well.

This will be an informal getting to know you session putting names to faces and looking at how we move forward with the
EuTUG. Come and share your ideas for agenda items and Topic TUG sessions along with questions, how we build on the
conference call meetings and things you would like to learn/people you would like to meet. Get your thinking caps on!
Most groups will be in the Mediterranean Ballroom which is nearby. A couple of other groups have also opted for a more
private setting as you can see indicated above. We will have signage outside the rooms directing people and will also
have several network staff available in the Ballroom to redirect if necessary. As of today we have 71 registered attendees
from the EU, 15 are also registered for the Executive Track which will be gathering for a lunch atthe same time in Palazzo
A-C.

We are really excited about meeting up in Crlando

See you soon!

Annie and Nicola

More ¥

FPage 10f1(1items) | RES Frevious | Next

® 2015 Tessitura Network. Inc. All Rights Reserved  Website Feedback | Privacy Policy | CeontactlUs | Recommend Site
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e TOplCEll Gr oups caﬁm: 1-888-643-5776
» GROUPS 12 Next >
DIRECTORY .SHORTCUTS
GROUFS IN THIS CATEGORY « Al Groups

BLOGS + Search Forums, Blogs and Groups

Agile Software Americans with . ‘S:mmmﬂ

Development Disabilities... . e .

I 4 A group for discussing Agile This group is for discussion " m‘;‘:&m G fuhn? pS;fa'ted et

methods as they relate.. on complying with the... =

Jein This Group Join This Group

Artifax Users ESC - Pricing Rules

A place for users of the Join This Group

Artifax event scheduling b

software... 1

Join This Group

| Museums ANSCAN  N-Scan

Gathering for those in the For users of N-Scan

Museum industry and Access Contrel and those

those... interested. ..

Join This Group Leave Group

Parenthood in the @,n_g_a Payment Card

Arts Industry (PCI...
A group for Tessitura A group to discuss
parents to gather and issues/challengesitopics
discuss... surrocunding. ..
Join This Greup Leave Group
Revenue Self-service
Management Business
Application... Intelligence
Subscribe, share, discuss, A group to discuss seff-
and discover information. .. senvice Bl strategies and
Leave Group methods; ...

Inin This Sronn
Small IT Technology
Departments Roadmap ESC
A group for those members This group is currently

whose [T departments closed. For participation
are... in...
Join This Group Leave Group
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Search
SEARCH THE TESSITURA NETWORK WEBSITE

Your search results are below.

Didn't find what you were looking for? Want to refine your search? Click Advanced Search for more options. To search only

blogs, forums and groups, try the Community Search.

DUCTS

Searching for Tessitura application documentation, like how to sell tickets or process contributions? Try using the search

feature within the Tessitura Help System, which will highlight your search term in the found topics and allow you to save favarite

searches.

a AllContent 5] Images

| CSls

alf & |

Select All Clear All
U Directory ) Documentation ® Full Website [J Knowledgebase [J Recorded Webinars and T-Casts

Adh,

d Search Pr Help
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Do more «

0.05 second RSS B) Link &2

Advanced Search x
Collections: Bdresters . Bocufmentation | Khrewdedgebase
e

Showing results 1-10 of 862

i

Sort By: Relevance | Date

Implementing CSls and Ticklers IVieet, Pray, 82972012

Love T T
Implementing CSls and Reminders Spreading the Love .. e
Meaghan Metke ... Ask More Questions Who will use CSls? agher e
Who will monitor CSls? What information will... b avy
From: Ful Website/Full Website o

hitp:/fwww tessituranetwork.com/.../Presentations/12-
|_CSls_and_Ticklers.pptz
Kristen - 2 MB (67 slides) - Quick View | Details | srsls> Opened 3 times, Last Saturday

IMass Close CSls - Tessitura Network September 10
... Labels which will generate a sheet of labels for everyone with one of those
Information Request CSls and then goes through and closes all the open CSls...
From: Ful \Website/Full Website

hitp:/twww tessituranetwork.com/Communityforumsti5755 . aspx

55 KB - Cached | Details | s¥iss Opened 24 times, September 29

NSCAN CSls - Tessitura Network September 10
Tessitura Customer Service NSCAN CSls Printable Version ... The CSls we have

Search Within Results

[ Type ]
[0 @ Weh Page (788}

[ &'PDF (46}

O @F‘owerPoint (45)

O @Word (5)

[ & Excel (3}

2 Author [&]
[ Kristen (1)

[ Tom (37}

[ Jessica (&}

[] Steven Bras (5)

[ Tina Hatch (23}

|Q Search a value |
More
£ Collection [&]

[ Full Website (387)
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GETTING STARTED WITH TESSITURA
DOCUMENTATION & HELP SYSTEM
T-CLASS E-LEARNING

_T.EE‘SITURA HOSTED TRAIMING FOR
V24
TESSITURAS INNOWATOR SERIES
WEBINARS

RECORDED WEBIMARS & T-CASTS

TESSITURA TRAIMING AGENDAS FOR
W17 5

TESSITURA TRAINING AGENDAS
TESSSTATS

TESSITURA SAMPLE LIBRARY
TESSITURA KNOWLEDGEBASE

FAQS

CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better because of
ideas and suggestions from you. Send a
message to the Learning and Resources
Team.

network The Global Leader for Arts & Cultural Technology + Services + Community

Learning Resources
- 2 o - < Learning Resources is the
home for everything to help
you set up, use, and make the
most of Tessitura:
Documentation,
Knowledgebase,
Webinars, V12 Training, T-
Classes, Tessitura Training
Agendas, Tessitura's
Innovator Series, the Conference, and more.

Use Search to find the information you need. Enter a word or phrase in the global
search window and see cross-disciplinary resources appear — documents, recorded
learning, Knowledgebase articles, and even Forum posts.

LEARNING RESOURCES

Welcome, Nicola
My Account | Logout

Search Site
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5 Printable \ersion
call us: 1-888-643-5778

PERSONALIZED TRAINING

For personalized training information,
please see Consulting.

Find Out More [}

UPCOMING WEBINAR

Pricing & Messaging Rules On
The Web

This webinar brings the
fundamentals of the pricing and
messaging rules functionality,
introduced in Tessitura Version
12 .5 to life on the web.

More [+

TESSITURA TRAINING
AGENDAS

‘Wantto brush up on a specific
topic? Dive into something new?
Create an internal training
session? Tessitura Training
Agendas is a great place to start!

VERSION 12.5 HELP SYSTEM
AVAILABLE

Enhance your understanding of
“Wersion 12.5, even before your
organization upgrades. We've
created a "What's New in
“ersion 12" topic in the table of
contents to facilitate reviewing
just new and changed
functionality, while the extensive
linking between cross-
referenced topics in the main
content areas makes this a great
tool for understanding new
functionality and features in
context, too.

More [+]

KNOWLEDGEBA SE

Access The Tessitura
Knowledgebase

Looking for solutions related to
Tessitura issues or answers fo
frequently-asked questions?

Find Solutions [ ]

3
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GETTING STARTED WITH TESSITURA
DOCUMENTATION & HELP SYSTEM
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TESSITURA HOSTED TRAINING FOR

W12+

TESSITURAS INNOWATOR SERIES
WEBINARS

RECORDED WEBINARS & T-CASTS

TESSITURA TRAINING AGENDAS FOR

V125

» TESSITURA TRAINING AGENDAS
TESSSTATS
TESSITURA SAMPLE LIBRARY
TESSITURA KNOWLEDGEBASE

FAQS

CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better because of
ideas and suggestions from you. Send a
message to the Learning and Resources
Team.

tessituranetwork.com/Agendas/DEV/Agenda Overview - Training DEV.docx

My Account | Logout

Search Site »>
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Tessitura Training Agendas il
The Tessitura Network maintains a comprehensive collection of training
agendas for core Tessitura functionality. Each training agenda contains
a training objective, hyperlinks to appropriate Help System topics and a For personalized training information,
list of additional resources, such as T-Classes, T-Casts and Recorded please see Consulting.

Webinars, available for each agenda topic. Training Agenda Overviews Find Out More [+]
for ticketing and development provide an overview of the various
training agendas available for these broad topics.

PERSONALIZED TRAINING

ADMINISTRATION
e [Duplicates Management
& Security

ALL

Appeals and Sources
Constituents

Criteria Sets and Lists
Extractions

Output Sets

DEVELOPMENT
e Development Training Agenda Overview
o Acknowledgements

Campaign Structure

Contribution Processing Advanced

Contribution Processing Basics

Development Reports

Elevated Events

Gift Aid

Memberships

Planned Giving

Fledge Billing

Solicitations

FINANCE
o GL Accounts
& Payment Methods

TICKETING
e Ticketing Training Agenda Overview
Customer Service Issues

3
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GETTING STARTED WITH TESSITURA

DOCUMENTATION & HELP SYSTEM

-

T-CLASS E-LEARNING

- Intreduction to Development
- Intreduction to Ticketing

- Memberships

- Lists and Extractions

TESSITURA HOSTED TRAINING FOR

W12+

TESSITURA'S INNOWATOR SERIES
WEBIMARS

RECORDED WEBINARS & T-CASTS

TESSITURA TRAIMNING AGENDAS FOR

V125

TESSITURA TRAINING AGENDAS
TESSSTATS

TESSITURA SAMPLE LIBRARY
TESSITURA KNOWLEDGEBASE

FAOS

CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better because of
ideas and suggestions from you. Send a
message to the Learning and Resources
Team.

LEARNING & RESOURCES

T-CLASSES

The Global Leader for Arts & Cultural Technology + Services + Community

SOFTWARE SUPPORT

T-Class E-Learning

SELF PACED E-LEARNING TRAINING COURSES

T-Classes are self-paced, e-learning training courses designed to teach
you features and functionality in the Tessitura software. You can view

CONSULTING SERVICES

these courses as full courses or as individual lessons.

T-Classes are intended to offer repeatable training to benefit a wide range of users
through an online multi-media experience, using a combination of images, narration

and video simulations. Interactive quizzes are included to test the learner's

knowledge and hands-on learning exercises are included for some courses.

INTRODUCTION TO DEVELOPMENT
Constituent Records, Part 1
Constituent Records, Part 2

Contribution Processing

INTRODUCTION TO TICKETING
Constituent Records, Part 1
Ticket Crder Cverview

Ticket Crder Processing

Constituent Records, Part 2

LISTS AND EXTRACTION S

Basic Concepts of Lists and Exfractions
Criteria and Criteria Sets

Creating Lists

Exfraction Sets

MEMBERSHIPS

® 2015 Tessitura Network. Inc. All Rights Reserved.  Website Feedback | Privacy Policy | Contact Us

View Detail
View Detail

View Detail

View Detail
View Detail
View Detail

View Detail

View Detail
View Detail
View Detail

View Detail

View Detail
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E-LEARNING MAY REQUIRE
FLASH

Some T-Claszes require the free
Flash player.

Get Flash [ ]

VISIT THE E-LEARNING FAQ

Do you have questions about
Classes? Want to leam more?

Visit the FAQ [+]

Have Feedback?
Contact Us

.3



EUROPEAN /r:_-_“‘\
CONFERENCE 2015 5 eddtfum
network

COMMUNITY

GETTING STARTED WITH TESSITURA
DOCUMENTATION & HELP SYSTEM
T-CLASS E-LEARNING

TESSITURA HOSTED TRAINING FOR

W12+
TESSITURAS INNOWVATOR SERIES

WEBINARS

-

RECORDED WEBINARS & T-CASTS

- Problems Playing Recordings?

- Technology Roadmap

- Wersion 12

- ‘ersion 11

- Development

- Finance

- General

-1T

- Marketing

- Preducts and Services

- Ticketing

- T-Stats

- Web
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V12,5
TESSITURA TRAIMING AGENDAS
TESSSTATS
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CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better because of
ideas and suggestions from you. Send a
message to the Learning and Resources
Team.
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Recorded Webinars & T-Casts

FIND WEBINAR AND T-CAST RECORDINGS

We offer a bounty of recorded learning on a variety of topics. Tessitura
Network Webinars are recorded so that you can view archived content

as a review material or view sessions you could not attend. T-Casts
offer short learning videos on a variety of Tessitura-related topics.

‘Webinar recordings are posted promptly 2 weeks following the live webinar. Check

the webinar landing page for featured recordings or select from the categories
below.

Recorded learning files are posted in Windows Media Video (wmv) format. To view

webinar recordings, you will need Windows Meadia Player, v11.

Did you know? The website Search functionality will locate webinar and T-Cast

recordings. Use the global Search field atthe top of every page to find recordings

related to your interest.

Want to know when new recordings are posted? Sign up for RSS notification by

clicking the RSS icon in the right column of this page or view our T-Cast on this
subject.

SEARCH RECORDED WEBINARS AND T-CASTS

BROWSE BY CATEGORY

--SELECT-- T

Development

Finance

General

IT

Marketing
Technology Roadmap
Products and Services
Ticketing

T-Stats

“Wersion 11

“Wersion 12

Web

Welcome, Nicola

My Account | Logout

COMFERENCE ABO

B RSS Feed
ia Printable \ersion
callus: 1-888-643-5778

RECORDED LEARNING
REQUIRES WINDOWS MEDIA
PLAYER
Recordings require Windows Media
Player
Upgrade Your WMP (]

IDEAS OR QUESTIONS
ABOUT RECORDED
LEARNING?

Ask The Leamning Team
Contact Us

WEBINAR FAQ

Go

Have Feedback? M
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GETTING STARTED WITH TESSITURA

» DOCUMENTATION & HELP SYSTEM
- Tessitura Help System w11
- Tessitura Help System w121
- Tessitura Help Systemv12.5
- Tessitura Help System POFs
- TN Express Web (TNEW)
- TN Mobile Plus {TNMP)

T-CLASS E-LEARNING

TESSITURAHOSTED TRAINING FOR

W12+

TESSITURA'S INNOWVATOR SERIES
WEBINARS

RECORDED WEBINARS & T-CASTS

TESSITURA TRAINING AGENDAS FOR
V125

TESSITURA TRAINING AGEMDAS
TESSSTATS

TESSITURA SAMPLE LIBRARY
TESSITURA KNOWLEDGEBASE

FAQS

CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better because of
ideas and suggestions from you. Send a
message to the Learning and Resources
Team.

B 2015 Tessitura Network. Inc. All Rights Reserved.  Website Feedback | Privacy Policy | ContactUs | Recommend Site

B RSS Feed
i Printable Version
callus: 1-888-643-5778

Documentation & Help System
WELCOME TO TESSITURA DOCUMENTATION

The Tessitura Network maintains an extensive collection of
comprehensive documentation on the Tessitura application and its
supporting products.

QUESTIONS ABOUT
DOCUMENTATION?

See the Documentation FAQ.

Go [+ ]
Usage and setup documentation for the Tessitura application is collected into the
online Tessitura Help System, which provides simple navigation (including
extensive linking between cross-referenced topics and the ability to mark favorite
topics for easy reference later), improved results when you need to run a search,
and interactive controls that make reading the documentation easier and mare
engaging.

Open the vi1 Help System »
Open the vi2.1 Help System »

Open the vi2.5 Help System »

Technical topic documentation (such as installation, customizations, and web)
and supporting product documentation is published as Word and PDF files. You
can browse these documents using the Browse by Category dropdown below.

Entering a term in the Search field searches all documentation, including the
Tessitura Help System, but the search feature available within the Help System will
pravide easier to use results when searching for application usage and setup
topics.

SEARCH DOCUMENTATION

BROWSE BY CATEGORY

--SELECT-- v

Have Feedback?
Contact Us
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B contents ‘ﬁ} Glossary

[E] welcome to the Tessitura Knowledg
[l Constituent Records

i Development Setup and Administra:
il Finance and Batch Administration
[l Lists and Extractions

i Membership Setup and Administrati
[l Payment Processing

[l Reports and Utilities

[l Resources

i Tessitura Application Administration
il Ticketing Setup and Administration
i ‘Web Setup and Administration

« » = A B x

Welcome to the Tessitura Knowledgebase

Welcome to the Tessitura Knowledgebase. Here you will find articles created from commonly submitted support requests and known software issues.

In order to provide you with the most comprehensive resources possible, this page is currently available as a work in progress. Please be advised that all
articles prefaced with a string of numbers are currently under revision and may not be up to date. Check back regularly as articles are reviewed, updated, and
added.

To begin, type a keyword in the search bar above or browse the articles in the table of contents on the left.



EUROPEAN
CONFERENCE 2015

j/"._
essil
nef

Bj contents 1 B

[E] welcome to the
[l Constituent Rec
[l Development Se
il Finance and Bat
[l Lists and Extract
[l Membership Set
[l PaymentProces
[l Reports and Util
[l Resources

[l Tessitura Applici
il Ticketing Setup
[l Web Setup and.

E Contents

KNOWLEDGEBASE

B Glossary 1

Search Glossary

Acknowledgement
Affiliation
Allocation Code
Alternate Line Item
Appeal
Association
Aftribute

Basze Seat

Base Seat Map
Batch

Best Seat Map
Block Selection
Boca Printer
Business Linit
Campaign
Chicklet
Composite Map
Constituency
Constituent Navigatar
Contiguity
Contribution

Contral Group

Search pe

I'essitura Knowledgebase

gebase. Here you will find articles created from commonly submitted support requests and known software issues.

st comprehensive resources possible, this page is currently available as a work in progress. Please be advised that all
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NEED TESSITURA HELF? r . 5 Printable \Version
Software SllppOI t call us: 1-888-643-5778
SUPPORT ALERTS WELCOME TO TESSITURA SOFTWARE SUPPORT
RESOURCES & HELPFUL LINKS ) ) s
The Tessitura Network Software Support team is ready to answer w0 Siats Page Launehed
. « New v a1l Aundc
SN ST TLE PDATES 4D questions and assist in troubleshooting Tessitura-related problems. Updates Regarding EMV (Chip &
: Worldwide support is provided via telephone support lines in each m“;f;tgm‘a"’““h
SERVICES STATUS country and a web-based Helpdesk system called TASK (Tessitura .
Answers Support Knowledge). C Eraa"'ym to the shared reports
supporr ckers )
e e A Moot e In the Learning and Resources section, you will find the documentation Reports ibrary that now includes
N_m Flpaesihere and reference materials previously stored in TASK and the ability to [LEZ P tElend LS
Login o search the Tessitura Knowledgebase. Click on the links throughout + Highly Recommended Hotfix available
i i i i for Tessitura v12.5.0
Software Support to log in to TASK without providing a separate sign- O et eonabie 0 Teastra
on (if you have a personalized login, you will need to enter your current V/12.5 which resofves several
TASK password in My Account prior to clicking over to TASK the first ST e
time). ‘Online.

+ The PCI| Security Standards Council
has recentty removed SSL 3.0 and

TESSITURA KNOWN DEFECTS TLS 1.0 as examples of strong

cryptography
L L We have received some recent
Have you encountered an unexpected error or behavior in the application? inquiries as to what this
Before submitting a support ticket, please check our announcement means for the
Tessitura_reportad_defect_list (XLS file). This documents all known Tessitura environment.

reported defects in the application, notes whether the issue has been fixed,
and ifso, in what build. The baseline for this list is the v12 General Release,
s0 itwill include all known defects beginning with that version and maving
forward. Any defects that have been fixed prior to the v12 General Release VISIT FORUMS
will not be included on this list. The list is refreshed weekly.

View All

Visit the topical Forums and

Go to the Tessitura Known Defect list (Excel file) [+] commurnic ate with your peers.
Visit (-]
NEED TESSITURA HELP? LEARN MORE ABOUT VISIT LEARNING AND
. _ WORKING WITH SUPPORT RESOURCES
Support contact information,
sthedules and help ticket Look here for answers to Vigit Leaming and Resources for
guidelines can be found here. frequently asked questions about documentation, Knowledgebase,
working with Support. webinars, e-leaming, TessStats and
Learn More [+] more.
Learn More [ ] & o
SOFTWARE RELEASES AND ENHAMCEMENTS

DATHHER
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Tessitura hssiura Hello, Nicola B Sign-out Preferences Help
i — = |
Kn?-n)wledebase Advanced You are in the Web Products workspace.

# Home (| T New Ticket | $® Globals | [i]] Reporis Knowledge Base

Welcome to TNEWSupport! A list of the most popular selutions for Web Products can be found below. If you den't find the answer to your question there, use the button here to
search the knowledge base. If you experience any problems using Web Products, please send an email to supportadmin@tessituranetwork.com.

Knowledge Base

Switch to Advanced Search Mode

Search Results for Keyword Q Go

Solution # Summary Issue Description Popularity Count « Last Updated

There are no Solutions.
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Hello, Nicola B Sign-out Preferences Help
Es
Support &
Knowledgebase Advanced

You are in the Web Products workspace.
lew et obals i Knowledge Base
g New Tick Global i Knowledge B

& SAVE

@ Help

Submit a new Ticket
Summary Issue “
Description™

Priority*

Inconvenient v

Application Functional Make a Selection v

Function Type*
Area®

Make a Selection

Issue Type* Make a Selection
Environment* Make a Selection ¥ Tessitura Version Build® | Make a Selection Web Products Version Mo Choice v
Build
Submitted on Behalf of
Error Message
4
O] &£ Ea | Font family |+ | Font size A~ i | —
y
v
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Description | Keyward ~
fenweord Links:
CSI Details (Tessitura Help Systern) Add Mew Custorer Service Issue
Add Reminder (Tessitura Help Systemn) Add Mew Customer Service Issue
Actions (Tessitura Help System) Add Mew Custorer Service Issue
Appeal Setup (Tessitura Help System) Appeals
Appeal Expenses (Tessitura Help Syster) Appeals: Appeal Expenses
Creating Promotions (Tessitura Help System) Appeals: Create Promotions
Appeal Custom (Tessitura Help Systern) Anpeals: Custom
Appeal Premiums (Tessitura Help System) Appeals: Prermiumms
Appeal Graphs (Tessitura Help Systemn) Appeals: Revenus Graphs
Appeal Setup (Tessitura Help System) Appeals: Sources
Add Source (Tessitura Help Systerm) Appeals: SOUrCes
Promoting Sources (Tessitura Help System) Appeals: Sources
Elevated Event Invitations (Tessitura Help Systern) Appeals: SOUrCes
Appeal Surnrary Reports (Tessitura Help Systerm) Appeals: Surmmary Reports
Artists (Tessitura Help Systern) Artist Maintenance
Autornated Seating (Tessitura Help Systern) Automated Seating Setup
Batch Adrninistrator (Tessitura Help Systern) Batch Adrinistrator
Meww Batch (Tessitura Help System) Batch Administrator
Seatch [Tessitura Help Systern) Batch Adrinistrator
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Bew Batch (Tessitura Help Systern) Batch Adrninistrator: Mesw
Schedule (Tessitura Help Systermn) Batch Administrator; Schedules
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® 2015 Tessitura Network. Inc. All Rights Reserved.
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LEARNING & RESOURCES

PRODUCTS

SOFTWARE SUPPORT CONSULTING SERVICES PRODUCTS

Products
FIND OQUT ABOUT TESSITURA PRODUCTS AND SERVICES

While Tessitura Software is our flagship software offering, the Network
provides a variety of products, add-ons and services that enable users
to maximize their usage and improve operations. This section provides
detail on the releases and patches of the Tessitura Software, including
the Technology Roadmap and Web APIL. You will also find additional
products and services provided by the Tessitura Network and partners.

Looking for shared reports? Take a look here.

CALEND

Welcome, Nicola
My Account | Logout

Search Site >

CONFERENCE AB

5a Printable ‘ersion
callus: 1-888-643-5778

TESSITURA TECHNOLOGY
ROADMAP

Details and current updates on the
roadmap.

Find Out More (]

TESSITURA SOFTWARE
INFORMATION

Explore information on the
Tessitura Software, from release
information to

the Enhancement Process and
the Web API.

Learn more [»]

TESSITURA NETWORK
PRODUCTS AND SERVICES

Explore products and services
associated with the Tessitura
Software offered by the Netwaork.

Learn more [+]

Website Feedback | Privacy Policy

TESSITURA TECHNOLOGY
ROADMAP INFORMATION

Wantto know more about the
Technology Roadmap? Want to
getupdated on the latest? Start
hera.

Learn more [»]

ADDITIONAL PRODUCTS AND
SERVICES

Many products and services are
available from trusted preferred
providers and partners at highly
favorable rates.

Learn more [»]

| ContactUs | Recommend Site

Have Feedback?
Contact Us
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* NETWORK PRODUCTS & SERVICES

- Tessitura Dashboards ™
T-Stats™

M-Scan™

Print at Home Ticketing Service
RAMP™

TH Express Web™

- TN Mobile Plus™

_ Tessitura Roving Box Office™
(TRBO}

Tessitura On the Go™

=0L Server Reporting Services
Integraticn

Kiosks

Order Confirmation/ Credential Emails
Web APl Test Harness Application
External Control Group Security

SOFTWARE SUPPORT

The Global Leader for Arts & Cultural Technology + Services + Community

CONSULTING SERVICES PRODUCTS

SSITURA PRODUCTS AND SERVICES

are is our flagship software offering, the Network
products, add-ons and services that enable users
age and improve operations. This section provides
s and patches of the Tessitura Software, including
dmap and Web APIl. You will also find additional

s provided by the Tessitura Network and partners.

eports? Take a look here.

RE TESSITURA TECHNOLOGY
ROADMAP INFORMATION
on the Wantto know more about the
from release Technology Roadmap? Want to
getupdated on the latest? Start
rocess and hera.
Learn more [ ]
[+
RK ADDITIONAL PRODUCTS AND
tRVICES SERVICES
d services Many products and services are
Tessitura available from trusted preferred
the Network. providers and partners at highly
favorable rates.
©

Learn more [»]
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TESSITURA TECHNOLOGY
ROADMAP

Details and current updates on the
roadmap.

Find Out More (]

Have Feedback?
Contact Us
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CONSULTING OFFERINGS COllSllltil'lg Services

INTEREST AREAS HOW CAN WE HELP YOU?

CASE STUDIES

Tessitura Network's Consulting team is dedicated to helping you realize
[MELEMENTATION the most value from your Tessitura system and all Network services.
RESOURCES & FAQS Consulting services begin with your implementation and continue

CONTACT US

throughout the life of your system. For your entire organization or a

single department, our team works with you to ensure Tessitura is used

effectively and efficiently.

CONSULTING OFFERINGS
Turning your ideas into reality.

Explore [+]

CONSULTING CASE STUDIES

Read some examples of
innovative uses of Tessitura from
the user community and
Tessitura Consulting.

Read more [+]

® 2015 Tessitura Network. Inc. All Rights Reserved. Website Feedback | Privacy Policy

INTEREST AREAS

Enhancing your team's use of
Tessitura.

Explore [+]

Contact Us | Recommend Site

Welcome, Nicola
My Account | Logout

Search Site »>

CONSULTIMNG SERVICES PRODUCTS CALENDAR COMNFERENCE ABOUT

5 Printable Version
callus: 1-888-643-5778

CONTACT CONSULTING

Request more information by using
our handy form.

Go [»]

TESTIMONIAL

“This was our second year using
onsite training from Tessitura
Network Congulting, expanding to 4
partner organizations thiz year from
wo in 2008. All participants were
very appreciative of the knowledge,
gkills and background gained during
the training. Nick Bamett did an
excellent job both years ® — Mike
Aley, Marketing Director, Kansas
City Baliet

Have Feedback?
Contact Us
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CONSULTING OFFERINGS COllSllltll'lg SGI‘VICGS caﬁﬁ: \ sorrs
INTEREST AREAS HOW CAN WE HELP YOU?
CASE STUDIES _ ) _ ) ) ) EONTACT CONSULTING
Tessitura Network's Consulting team is dedicated to helping you realize . . .
IMPLEMENTATION the most value from your Tessitura system and all Network services. M"’?’;ﬂf’fm"“““’ b
RESOURCES & FAQS Consulting services begin with your implementation and continue - o
throughout the life of your system. For your entire organization or a

GONTACT US
single department, our team works with you to ensure Tessitura is used TESTIMONIAL

effectively and efficiently.

“This was our second year using
onsite training from Tessitura
Network Congulting, expanding to 4

CONSULTING OFFERIMre @) Tessitura "B https//www.virgin-a.. [ '] Online VAT Calculator (&) go2mtg & Basecamp @@ The Lion King - Hak..

Turning your ideas into .
Welcome, Nicola

Explore 3/———&\ My Account | Logout
esgilura
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CONSULTING CASE S1

Read some examples » CONSULTING OFFERING S ; 7 5 Printable Version
g sangt ek Consulting Offerings ol e 1888643 5778
the user cammunity an - V11 Consulting Special Packages THERE ARE MANY SERVICES CONSULTING CAN PROVIDE YOU
Tessitura Consulting. - v12 Consulting Packages
- Training The following are examples of some of our offerings. See how we can 5 e —
Read more - Tessitura Optimization Review help you with the following by clicking through for mare information; mm Torm. £
- Tessitura Customizations newly added are v12 Consulting Packages! Go o
- Tessitura Enterprise Consulting
- Web Assistance e vi2 Consulting Packages
- Tessitura System Upgrades e v11 Consulting Packages e -
_ lzsgngra Services - Ongoing & Training u‘l:_:;;asc_n.l ;ﬁnu_?;::'?m
© 2015 Tessitura Network. Inc. All Rights Reserved.  Website Feedback | Priv seiene » Tessitura Optimization Review Network Consuling, expanding to 4
- Access Control s Customizations pu'h_'ﬁwgu‘lz h:nsihs year from
= two in 2008. All participants were
INTEREST AREAS ® \Web Assistance very appreciative of the knowledge,
. gkillz and background gained during
CASE STUDIES ® System Upgrades the training. Nick Barnelt did an
® Tessitura Services - Ongoing Assistance excellent job both years.* — Mike
IMPLEMENTATION o Alley, Marketing Director, Kansas
® Access Control City Ballet

RESOURCES & FAQS

CONTACT US

Have Feedback?
Contact

® 2015 Tessitura Metwork. Inc. All Rights Reserved.  Website Feedback | Privacy Policy | ContactUs | Recommend Site
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_ The Current Tessitura Technology
Roadmap

, Tessitura Te:lhnc-lc:-gy Roadmap
Resource Guide

- ‘ersion 12 Information & Resources
- ‘ersion 11 Information
- Meet the MAC
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ROADMAP

The Global Leader for Arts & Cultural Technology + Services + Community

SOFTWARE SUPPORT CONSULTING SERVICES PRODUCTS

Tessitura Technology Roadmap
Resource Guide

THERE ARE MANY WAY S TO FACILITATE A ROADMAP DISCUSSION IN YOUR
ORGANIZATION. THIS GUIDE IS INTENDED TO POINT TO SOME OF THE
FACILITATION AND INFORMATION RESOURCES AVAILABLE TO ASSIST YOU
IN DECIDING WHAT TO PUT IN YOUR ROADMAP SURVEY.

Roadmap Day Webinar — This is the webinar to kick-off the roadmap sunvey period.
We discuss the existing roadmap items and the survey process.

Roadmap FAQ — Find the roadmap and the frequently asked questions for the
roadmap here.

Roadmap Discussion Facilitation PowerPoint — This is a PowerPoint designed for
facilitating your internal roadmap discussions. In the notes of the slides are some

facilitation tips for getting the information you need to fill out your roadmap survey.
Also included are the slides from the webinar about each of the roadmap items so
you can be reminded of each item.

Roadmap Survey Facilitation Guide (docx) — This is a word document is the
companion to the PowerPoint presentation with suggestions for leading the
Roadmap discussion in your arganization. Included also is the text of the survey for
reference when discussing the survey.

Roadmap Survey — This is the link to the actual online survey. Please submitonly
one survey per arganization.

Email Us — If you have further questions about the roadmap or the survey process
please email us.

©® 2015 Tessitura Metwork. Inc. All Rights Reserved. Website Feedback | Privacy Policy | ContactUs | Recommend Site

Welcome, Nicola
My Account | Logout

Search Site >
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TECHNOLOGY ROADMAP
NEWS.

« Apr 17, 2013
MNow accepting applications for
Tessitura Technology Roadmap
Member Advizory Committee
« Feb 4, 2013
Announcing Version 12 Release Cycle
« Feb 20, 2012
Tessitura Version 11 in General
Releaze
«Jan 20, 2012
First Organizations GO LIVE on
Tessitura Version 11
+ Nov 28, 2011
How Can Tessitura Network Help You
with w117

CONTACT

Questions about the Tessitura

Technology Roadmap? Contact us
at roadmap@tessituransetwork .com

Have Feedback?
Contact Us
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TESSITURA HOSTED TRAINING FOR
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» TESSITURA'S INNOVATOR SERIES

_ Innovator Series Movember 2014
Session

_ Tessitura's Innovator Series Live at
TLCC 2015

_ Tessitura's Innovator Series Live at
TLCC 2014

_ Innovator Series September 2014
Session

_ Innovator Series February 2015
Session

Innowvator Series April 2014 Session

_ Innovator Series October 2013
Session

_ Innovator Series January 2014
Session

Innovator Series May 2013 Session

_ Innovator Series August 2013
Session

WEBINARS
RECORDED WEBIMARS & T-CASTS

TESSITURA TRAINING AGENDAS FOR
W12.5

TESSITURA TRAINING AGENDAS
TESSSTATS

TESSITURA SAMPLE LIBRARY
TESSITURA KNOWLEDGEBASE

FAQS

CONTACT THE LEARNING TEAM

Request? Typo? Need Help?
Tessitura Learning is better bec ause of
ideas and suggestions from you. Send a
message to the Learning and Resources
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INN®VATOR
SERIES™

Business Insights in Arts and Culture

CONSULTING SERVICES

Tessitura's Innovator Series is an ongoing program of brief and inspiring
presentations by industry innovators, each focused on a single theme to advance
insight and innovation in the business of arts and culture. Presented periodically at
no costto a live webinar audience of Tessitura Network Members and others
engaged in or studying the arts and cultural sector, Innovator Series presentations
are subsequently released through the Tessitura Metwork YouTube™ channel to
expand and extend the accessibility of these powerfully innovative ideas globally.

NEXT INNOVATOR SERIES EVENT:

Our next Innovator Series webinar will be presented on Wednesday, November 18
atMoon U.S. Eastern, and rebroadcast at Noon AU Eastern the next day.

REGISTER

Ezra Wiesner, Managing Director of IT

Philadelphia Crchestra

Launching LiveNote™: Putting a Mobile App in the Hands of

Audiences

The Philadelphia Orchestra and Drexel University shared a

vision to provide audiences with musical and historical context

aboutthe repertoire being performed by the Orchestrain

Philadelphia's Verizon Hall. In 2011, the two organizations
joined forces and secured a grant from the Knight Foundation to build an interactive
concert guide that audiences would view on their mobile devices while the
Orchestra played on stage. Fast forward to 2015 and the culmination of this vision is
the LiveMNote app. In his talk, Ezra will discuss LiveMNote content and application
development, infrastructure considerations and audience reaction.

™ E.Brooke Flanagan, Director of Institutional Advancement
Chicago Shakespeare Theater
Moving the Needle from Cultural Policy to Cultural

Conannmant
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LIKE THE INNOVATOR SERIES
ON FACEBOOK

WANT TO BE ALERTED WHEN
NEW PRESENTATIONS ARE
POSTED TO THE NETWORK'S
YOUTUBE CHANNEL?

Subscribe to the Tessitura
Network YouTube Channel

HAVE AN IDEA FOR AN
INNOVATOR SERIES
PRESENTATION?

We'd Love To Hear From You!

Presentation Proposal (]
Submission Guidelines
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240+ Sessions - 1,700+ Attendees
One Incredible Community

See you in Washington, DC!
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MB)

View 2015 Session Presentations

TLCC2015 General Session Live Streams Available On Demand
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- 2015 Conference Archive access the PowerPoint presentations and Discussion session notes for
- 2014 Conference Archive all sessions.
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2012 San Diego wWiew Agenda (PDF) View Materials
2011 Crlando Wiew Agenda (FDF) Wiew Materials PASTCONFERENCES

Year City Agenda Materials

2015 Orlando View Agenda (PDF) View Materials

2014  Dallas-Fort Worth View Agenda (PDF) View Materials

FPlease contact the Conference Team with any questions.

2013  San Francisco

genda (PDF)

2012 San Diego da (PDF)
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Superstar, transcendental moments, inflection points,
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by Jack Rubin, Tessitura Network
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For the more than 1700 of you that were at TLCC2015 in Orlando, we hope you

< - L were as happy as we all were with the learning and knowledge sharing the 253
=~ Printable ‘Version
call us: 1-888-643-5778

Blogs

sessions provided. The Networking opportunities were many and the general

S

sessions, including the inspiring Innovat

a

es speakers, were enjoyed by all for

BLOGS

SHITIETLES the insights they offered. Plus we also had some fun.
Blog Author(s) LastPost Fosts Comments th Forums, Blogs Toups
President's Corner Jack Rubin Superstar, transcendental 41 6 'chhme -'"‘“’“’.“le“*‘ situra

nts, inflaction points,
urians, and nuts and

« Check out the "Getting Started with
tessituranetwork.com” pdf

Jack Rubin, President of Tessitura Network blogs about the state of the Network BLOGS SYNDICATION

« RS5 Syndication

+ Opml

SORT BY

* Most Recent Most Viewed Most Commented

RECENT BLOG POSTS

« Superstar, transcendental moments
inflection points, Tessiturians, and
nuts and bolts

« Each day in the world of Tessitura...

+ The Little Engine That Could

« Heldping bring artz and culture to the
world makes us proud.

« Transitions are hard, memories are
priceless and the future iz bright....

SUPERSTAR, TRANSCENDENTAL MOMENTS, INFLECTION
POINTS, TESSITURIANS, AND NUTS AND BOLTS

Far the more than 1700 of you that were at TLCC2015 in Orlando,
we hope you were as happy as we all were with the learning and
knowledge sharing the 253 sessions provided. The Networking
opportunities were many and the general sessions, including
the...

Posted to President's Comer by Jack Rubin on Tue, Sep 22 2015

We thank you all for your time and resource investment and look forward to seeing
an even bigger crowd in Washington DC at TLCC2016 atthe G

ord National

EACH DAY IN THE WORLD OF TESSITURA...

There are over ten thousand users that are carrying out the
missions of their organizations. What we do helps what you do
happen. And what you do benefits millions of people and society.
‘Whoa, that probably sounds too heavy. Tens of millions of
tickets...

Posted to President's Comer by Jack Rubin on Wed, May 20 2015

Harbor. Washington DC is accessible by 3 airports, trains, busses, and within a few
hours' drive of a very large percentage of the US population and many Tessitura

THE LITTLE ENGINE THAT COULD

Ithink I can, | think | can, [ think | can - so said The Little Engine
that Could in one of my favorite children's books to read with kids.
Now that | am a grandfather x3, children’s books are the tome of
choice at bedtime when Poppy is in town...

Posted to President's Comer by Jack Rubin on Wed, Mar 25 2015

HELPING BRING ARTS AND CULTURETO THEWORLD MAKES US
PROUD.

COwver the holiday period we bought tickets to shows and
admissions at multiple Tessitura-powered arts and cultural

nrnaniratinne Earh narfarmanca and micanm wwa atandad wae
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+ RSS for Comments
Archives
September 2015 (1)
May 2015 (1)
March 2015 (1)
January 2015 (1)
December 2014 (1)
November 2014 (1)
September 2014 (1)
August 2014 (1)
May 2014 (1)
March 2014 (1)
January 2014 (1)
December 2013 (1)
October 2013 (1)
September 2013 (1)
June 2013 (1)
April 2013 (1)
March 2013 (1)
December 2012 (1)
October 2012 (1)
2012 (1)
August 2012 (1)
June 2012 (1)
Apri 2012 (1)
February 2012 (1)

October 2010 (1)
August 2009 (1)
July 2009 (1)
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FoRUMS European Tessitura Users et 1 505 08778
» GROUPS Tessitura users in Europe meet here for EU specific discussion
DIRECTORY and planning the European User Group gathering. Ly Sugh EuroPean
* Tessitura
BLOGS - 4 Users
Home
Biog
RECENT GROUP ACTIVITY Calendar

Discussions
Mon, Oct 26 2015
2 Carmel England joined the group European Tassitura Users.

Tue, Oct 12 2015

'n Hayley Huckin joined the group European Tessitura Users. Unsubscribe to email alerts
Tue, Sep 29 2015 MEMBERSHIP STATUS
'n Catherina Williamson joined the group European Tessitura Users. “You are a member of this group.

Leave Group
Mon, Sep 7 2015
*® Kyle Jarvis joined the group European Tessitura Users.

RELATED GROUPS

'n Eleanar Murphy joined the group European Tessitura Users.

Wed, Sep 2 2015
@ Dmitri] Zeilz joined the group European Tessitura Users.

Sat, Aug 29 2015
@ Joanna Wettern joined the group Europsan Tessitura Users.

Wed, Aug 19 2015
8 Rob Mitchell joined the group European Tessitura Users.

Wed, Aug 5 2015

= Nicola Blackburn posted EUTUG at TLCC15 to the European Tessitura
Users forum.

Tue, Aug 42015
@ James Broderick joined the group Europsan Tessitura Users.
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© Please tell us who you are and where
you are from......

EUROPEAN
CONFERENCE 2015




P WHAT'S NEXT?

ura
menue Tour starts at 6.05pm — meeth

the Royal Concert Hall foyer

@ Content Planning Committee meet up
| is 7—7.30pm in RED at the Crowne
\ Plaza Hotel

@ Evening Networking welcome drinks

EUROPEAN
CONFERENCE 2015 served from 7.30pm and food served

at 7.45pm — don’t forget your dancing

Kshoes!




