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The Global Leader for Arts & Cultural Technology + Services + Community 

Today’s Agenda 

• TN Express Web 
(TNEW) 

• TN Mobile Plus 
(TNMP) 

• N-Scan 

• Tessitura On the Go 

• Tessitura Roving Box 
Office (TRBO) 
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What are Tessitura Web Apps? 

Customer Facing 

• TN Express Web 

• TN Mobile Plus 

Business Facing 

• Tessitura On the 
Go 

• Tessitura Roving 
Box Office 

• N-Scan 
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TN Express Web 
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What is TN Express Web? 

• Hosted web purchase path built 
by Tessitura 

• Real-time transactions 
• Branded to match your main site 
• Administered in your Tessitura 

database 
• Always compatible with the 

latest version of Tessitura 
• We take care of the tough part 

allowing you to focus on 
engaging your customers 
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What does it do? 
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Single Tickets and Subscriptions 
• A variety of ways to display 

and organize your events 
• Select Your Own Seat  
• Supports offers and promos 
• Sell all types of subscription 

packages and no change 
renewals (best available) 

• Social integration  
• Auxiliary Items 
• Supports pricing & messaging 

rules 
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Contributions and Memberships 

• Flexibility to support 
many types of 
contributions 

• Donate to fund or on 
account 

• Separate membership 
page 

• Can trigger immediate 
discounts (requires 
Tessitura 12.5) 
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And Much More… 

• Sell and redeem gift 
vouchers 

• Guest checkout 
• Facebook login 
• Payment plans 
• Virtual waiting 
      room support 
• Account management 
• Web-based admin tool 
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Version 7 
• Version 7 is scheduled for release in 

2016 
• Completely reimagined modern 

look and feel 
• Adaptive/responsive design with 

mobile and desktop form factors 
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TN Mobile Plus 
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What is TN Mobile Plus? 

• Mobile companion to TNEW 
or a custom website 

• iOS and Android application 
as well as mobile-optimised 
site 

• Sell single tickets and 
auxiliary items and take 
contributions 

• Robust social engagement 
features including photos,  
streaming video/music, etc 
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How does it integrate with my site? 

• Mobile companion 
to TNEW or a 
custom website 

• Works either as a 
mobile browser-
based site or app 
(app has additional 
features) 
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A flexible design to best match 
your brand 
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Tessitura-powered Mobile Transaction Path 

Single Tickets  Donations & 
 Memberships 

 Other Items 

 Pricing & Messaging 
Rules Support 

 Barcode Delivery and 
Forward to a Friend* 
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And Lots of “Plus” 

• On Demand & Live Video  
and Music Streaming & 
Downloads 

• Photo Album &Artist Bios 
• Social Media & RSS 

Integration 
• Integrating other mobile 

sites 
• Create your own content 
• At the Event 
• Targeted Push Notifications 
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Version 3 and 3.5 
• Version 3 is scheduled for January 2016  
     and will include: 

• Barcodes rendered as HTML (not images) 
• Geo-location notifications 
• Reimagined At the Venue 
• Membership card and composite ticket barcode 

support 
• More robust analytics 
• Nearly a dozen other enhancements 

• Version 3.5 is scheduled for July 2016 and will include: 
• Beacon support 
• Push notification genie 
• More flexible/responsive design 
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N-Scan 
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What is N-Scan? 

• Tessitura’s access control 
solution 

• Provides real-time 
attendance data 

• N-Scan communicates with 
Tessitura via the API 

• Handheld scanners used to 
scan tickets and access 
other features 

• Runs on Windows Mobile 
and Android devices 
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Scanning a Ticket 

• Stop double seating 
problems at the door 

• Scan ticket number or 
N-Scan number 

• Audible tone 
generated when bar 
code successfully read 

• OK button “pushed” 
automatically 

• Provide data on which 
patrons attended and 
which didn’t 
 

Customer Name 

Seat Location 

N-Scan automatically adds the 

Attended seat status in Seat 

History 
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House Management Features 

• Enables you to find 
empty seats at the 
click of a button from 
inside the venue 

• See if a customer has 
checked in 

• Put seats on hold by 
clicking Action 
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Handles Composite Tickets and 
Membership Cards 
• Allows for one bar code 

and ticket for multiple 
package performances 

• Museum admission, 
IMAX, special exhibit, 
series of lectures 

• Bar code is membership 
number or customer 
number 

• Can enter more than 
one admission per 
scan (based on level) 
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Issues, Messaging, and Exit Mode 

• Tickets with issues give 
clear audio and visual 
signals 

• Send customers messages 
using standard CSIs. Ushers 
are notified and message is 
displayed 

• Exit Mode allows you to 
“scan out” and then re-
admit a patron  
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Monitor Attendance 

• You can be updated as 
customers are scanned in 

• You identify who you want 
to monitor using attributes 

• N-Scan can send email 
alerts or text messages 
when monitored patrons 
are scanned 
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Tessitura On the Go 
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What is Tessitura On the Go? 

• It’s your data in the 
palm of your hand 

• Web based application 
that allows you access 
to select Tessitura 
features from any 
browser 

• If you have the 
internet, you have 
Tessitura On the Go!  
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Constituent Search 

• How many times have you 
needed to look up a phone 
number or an address but 
didn’t have access?  

• Or maybe you just want to 
reclaim your Personal 
Contacts list 
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Reporting 
• Any SSRS report can now 

be accessed on any device  
• You want to know who is 

sitting somewhere on the 
night of a show? Just pull 
some fresh data right out 
of your pocket 

• Generate SSRS reports on 
demand. Any time. 
Anywhere. 
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My Portfolio 
• You can view your 

portfolios and all of the 
plans for which you are a 
worker 
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Update Plans in Real Time 

• Even update plans in real 
time from any device 

• Get handed a check at a 
party?  

• Or need to make a note to 
follow up with a pledge?  

• No problem. You can do it 
all on your smart phone in 
seconds 
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How Do I Get it? 

• IT’S FREE 

• Already on your 
system waiting to be 
installed 

• RAMP clients have 
an active link 
already 
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Tessitura Roving Box Office 
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What is Tessitura Roving Box Office? 

• New tablet selling tool in 
Tessitura v12.5 

• Uses an Android tablet, credit 
card swipe, and Bluetooth 
printer 

• Sell, print & email 
performances and packages 

• Supports P&M rules 
• Sell or renew memberships 
• Create and edit constituent 

records 
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Selling Performances or Packages 

• Login using your 
standard Tessitura 
login 

• Once logged in 
configure the Order 
Setup for TRBO by 
choosing the Batch, 
Mode of Sale and 
Source 

• The main sales screen 
looks similar to 
QuickSale 
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Swipe the Card and Print the Tickets 
• At checkout choose 

delivery method and 
pay for the order 

• In v12.5.1 you can 
specify external 
authorisation (if 
you’re using your 
own chip/pin 
hardware) 

• The order is 
completed and the 
tickets print via the 
Bluetooth printer 
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Contributions and Memberships 

• Take contributions 
• Sell new 

memberships 
• Renew a constituent’s 

membership 
• Adding a membership 

that will trigger a 
constituency can 
apply a pricing rule 
based on that 
constituency 
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Editing a Constituent Record 

• Use the single line 
search to find a 
constituent 

• Use the plus 
button to add a 
new constituent 

• Click Edit to edit a 
constituent’s 
record 
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Thank You! 

For More Information 
sgeahry@tessituranetwork.com 



Nicola Blackburn 
Ticket Sales Manager 

 



TNEW Implementation 



Easily integrated with Tessitura 

Something we could manage as end users 

Offering customers more options 

Cost effective 

Customisable by end user 

Additional customisations affordable 

Ease of use for customers 
 

What were we looking for? 



TN Express Web 

 Easily integrated with Tessitura 

Something we could manage as end users 

Cost effective 

Affordably customisable 

Offering customers more options 

Ease of use for customers 
 



How did we start? 

Arrange a meeting with the Tessitura web products team 

Talk through our requirements and wish-list 

Sign the TNEW contract 

Arrange weekly meetings with the TNEW team 

Meet with the TNEW team to look at the TNEW basics 

Get our white label basic site 

Start work! 

 



What did the new site look like? 



What did we do next? 



What happens in Tessitura? 

System tables are  

your best friend! 
 



What happens in Tessitura? 



What else did we need to do? 

Production setup > Title tab 
Edit in TR_Composer 

Production setup > Production Season tab 
Edit in TR_TKW 



Test, test, test! 



What does it look like now? 



What does it look like now? 



What does it look like now? 

 

<a href="http://tickets.trch.co.uk/single/EventListing.aspx?k=222">ROYAL CONCERT HALL</a>  

 
&nbsp | &nbsp 
 

<a href="http://tickets.trch.co.uk/single/EventListing.aspx?k=228">CLASSICAL MUSIC</a>  

 
 &nbsp | &nbsp 
 

<a href="http://tickets.trch.co.uk/single/EventListing.aspx?k=229">COMEDY</a>  



What does it look like now? 
SYSTEM TABLE = TR_TKW 



Other pages 



Messages 



TN Mobile Plus 



TNMP : HOME 



TNMP : LISTINGS 



THE PROBLEM 
Customers were purchasing a membership online and then having to log out 
and log back in again to buy tickets at the discounted membership rate.  

 

• We had a look at the customer journey online for someone purchasing a 
membership 



 

 

 

 

 

 

 

 

 

 

 



WHY LEAVE IT AT THAT? 
We also added some extra functionality for existing members.  
 

• Due for renewal or upgrade 

• Go through to the standard membership page and then carry on with their 
transaction 



Customisations 



:   
  

    

TN PRODUCTS FOR USERS:  
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PART II  
(there are only 11 slides & 3 of them are funny!) 



Who we are: 

Nottingham: 
Area: 28 miles2(74km2) 
Pop: 314K city/729K 
urban 



Nottingham 





 

 

Problem: 
We don’t really have a culture of giving to the Arts 

 

Task:  
Persuading our audiences that donating money to help us 

bring them more great events and performances isn’t as painful  

as they might think! 

 

To encourage & nurture the process of micro-giving. 

 

 

Opportunity: 
Development of new Lakeside website (10 years overdue!) 

Implementation of TNEW (Consortium wide) 

  





How we did it: 

Donation 
amount here 



No-one has 
yet added £50 
to their 
purchase! 



  
ORGANIZATION 

  
The organisation (from TR_ORGANIZATION) the customisation applies to. 

TITLE A title to appear at the top of the ask. 

DESCRIPTION A description to appear under the title of the ask. 

ADD_BTN The text to appear on the add to cart button. 

START_DATE The beginning of the date range where this line is active. 

END_DATE The end of the date range where this line is active. 

FUND_NO The fund where the contribution will be applied to. 

AMOUNT A suggested amount to prefill the donation amount box with. 

GA_IND The option to switch GA on or off. 

GA_TYPE The type of GA declaration that will be applied. From TR_GIFTAID_TYPE. 

GA_CONTACT_METHOD The contact method to be used for the GA declaration. From TR_GIFTAID_CONTACT_METHOD. 

 
GA_DOC_STATUS 

 
The document status to be used for the GA declaration. From TR_GIFTAID_DOCUMENT_STATUS. 

GA_START_MONTH 
  

The number of months prior to the current date where the GA declaration start date will fall (for example entering 6  
would result in GA declarations having a start date of 6 months ago). 

GA_END_MONTH The number of months from the current date where the GA end date will fall. 

GA_TITLE A title for the GA declaration to appear under the donation amount box. 

GA_DESCRIPTION A description for the GA declaration to appear under the title. This is the intended location for the GA declaration wording. 

GA_CHECKBOX 
  

The text to appear next to the GA checkbox. This is designed for wording such as ‘I agree to the above declaration and  
understand….’. 

TYPE_FREE If this checkbox is ticked the customer will be presented with a free text box to enter a donation value. 

TYPE_ROUND If this checkbox is ticked the customer will be presented with a range of donations to round up their order. 

ROUND_VALUES 
  

This field allows for the range of ‘round up to the nearest…’ options to be presented to the customer. For example  
5,10,20,25. 

LTR_TNEW_TNEM_CONTRIBUTION 
 

 

Obligatory boring slide (with respect to the lovely Mark Steel!) 



The story so far…. 
 
• 40 customers have micro-donated £282.89 in the period 1st May- 28 

October.  
• This, whilst small, has helped to fund our Press Night bash with associated 

purchases! Every Little Helps!! 
 
 
 

Is it working? 

Sofia.nazar-chadwick@nottingham.ac.uk  

mailto:Sofia.nazar-chadwick@nottingham.ac.uk
mailto:Sofia.nazar-chadwick@nottingham.ac.uk
mailto:Sofia.nazar-chadwick@nottingham.ac.uk
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Rog Hildreth 
  

Marketing & Customer Services 

Data Officer 
  

RNCM, Manchester 



Five Venues: 
  

- RNCM Concert Hall, 730 seats 

- RNCM Theatre, 657 seats 

- Forman Lecture Theatre, 150 seats 

- RNCM Studio Theatre, 140 seats 

- Carole Nash Recital Room, 100 seats 



We host: 

-   600+ events in the building every year 

- Around 450 of which are ticketed  

- Almost entirely one-offs 

- All kinds of genres, from opera to jazz, orchestras and 

ensembles, rock bands, book launches, musicals, dance 

and even an annual bodybuilding contest! 

 

 

 

 

All sold through Tessitura and TNEW. 

 (so, lots of event set-up) 



 

The following examples are all things you 

can already do in TNEW, no customisations 

or code-writing required! 

 

 

1. Unusual Event Set-Up in TNEW 

 
 

2. Online Donation Set-Up in TNEW 

 



Event Example: RNCM Student Ball 

Requirements for online sale: 

 

- Hidden from public events calendar 

 

- No booking fees 

 

- Bookable meal options 

 

- Further info on dietary requirements 

 

- Remove postage option 

 

- Limit of tickets per order 



Hide An Event From Your Calendar 

Easy! 

- Publish it 

- Copy and save the link to the event from your web browser 

- Change the Publish Web Dates into the past 

 

 

V.11 

(sorry) 



Fees, Price Types, and Meal Options 

- Make some new Price Types 

- Enable online, but don’t apply fee rules (check for any “All Price Type” rules) 

- Use LTR_TNEW_ALIAS_PRICE_TYPE System Table to give your price 

options more detailed names 



Further info on Dietary Requirements 

- Add dynamic text to LTR_TNEW_DYN_EMAIL_CONTENT, tied to the 

specific Internet Dietary (aka “I have dietary requirements”) Price Type 

- This will appear on the Booking Confirmation page and Email Confirmation 

*Doesn’t have to be tied to Price Type, can be an entire 

performance, package or contribution fund! (More on that later) 

 



Remove the Postage Option 

- Use LTR_TNEW_DYN_SHIPPING_METHOD to specify tickets bought for a 

particular event can only be held at Box Office 

 

 

*Also useful for discount Price Types where ID is always required on collection! 

 

 



Using Promo Codes 

- This particular event was already hidden from the calendar, but Promo 

Codes made it extra secure and allowed me to impose a stricter 2-ticket 

limit on these Price Types (as RNCM default is 9 per order). 

 

- To hide a price behind a Promo Code: 

- Campaigns>Appeals add a source and note the number 

- Go to TR_WEB_SOURCE_NUMBER table, input the source number 

and a “codeword” of your choosing 

- Add an Internet-Enabled Price Type to the performance 

- On your Mode Of Sale tab in the performance, select “Offers” and link 

the source to the Price Type and maximum tickets per transaction if 

applicable 

 

DONE! Price will only appear with Promo Code entered… 



…BUT 

If you want to email customers the link with the Price Types already active, add 

&promo=yourpromocode to the link! 

 

 

so  

http://tickets.rncm.ac.uk/single/SelectSeating.aspx?p=10827 

becomes 

http://tickets.rncm.ac.uk/single/SelectSeating.aspx?p=10827&promo=SUHILTONBALL 

 

 

 *If it’s an internet-only offer, you might want to put the Appeal>Source Code in a Control 

Group which your frontline staff can’t see, so as not to fill their sources with codes they 

won’t be using. 

http://tickets.rncm.ac.uk/single/SelectSeating.aspx?p=10827
http://tickets.rncm.ac.uk/single/SelectSeating.aspx?p=10827
http://tickets.rncm.ac.uk/single/SelectSeating.aspx?p=10827&promo=SUHILTONBALL




Examples of other uses 

- Promo Codes for one-off special offers and pre-sales 

- If emailed, usually embed code in link 

 

*If more than one offer in same email USE THE SAME PROMO CODE!  

(In order for TNEW to accept a new Promo Code, the customer would have to 

“reset” the code in their browser) 

 

- Hide all Price Types on members-only events with a Promo Code, so can 

still advertise event as a membership recruitment tool 

- Added-Value Ticket. For a book launch, if there is a Ticket+Book option, use 

a new Price Type, with an alias, Dynamic Text to explain where to collect the 

book, and a different ticket design to repeat this info 

- Seating area which only has a Promo Code price available. Have this area 

as the default first zone choice, then send a Promo Code link to the “best 

available” booking page 

 



Online Donation Example 

For a fundraising campaign, I was asked to set up multiple fund options, each 

selectable by the customer, each with slightly different requirements. 

 

- Different descriptions for each fund 

 

- Fixed or editable amounts 

 

- Requests for information from the customer 

 

- Different “Thank You” messages 

 

 



Steps 

1. Set up Funds 

  - GL in Campaigns>References>GL Accounts 

 - Fund in Campaigns>References>Fund 

 - Attach to a Campaign 

 

2. Create an entry for each fund in LTR_TNEW_CONTRIB_TYPE 

 - Add text to describe each fund 

 - Enter suggested amounts and if these are editable by the customer 

 - Connect a CSI to each fund (you might want a new CSI type for this) 

 



3. In LTR_TNEW_CONTRIB_TYPE_CONTROLS set up Checkboxes 

and Notes Panels (text boxes) against each fund as required. 

 - This is space for the customer to tell us what we need to know 

(eg. seat dedication or consider donation anonymous)  

 

 

- This will fire straight into a CSI when the donation is completed 

 

 

4. As before, use LTR_TNEW_DYN_EMAIL_CONTENT for a “Thank You” 

message, with a different message for each Fund. (Use “Contribution” column.) 

*SHORTCUT* A Gift Aid Customisation is available from Tessitura,  

but for my purposes I asked customers to declare Y/N in a text box. 











 

roger.hildreth@rncm.ac.uk 

 

  
Rog Hildreth 

Marketing & Customer Services Data Officer 

RNCM 



QUESTIONS? 

Please tell us who you are and where 
you are from……. 

 



WHAT’S NEXT? 

NEXT SESSION : 5PM – 6PM 
 

BREAK 4.30PM – 5PM 
Refreshments are available in or near all 
conference rooms. We suggest you move 
to the room for your next sessions and 
find a drink when you get there 
 


