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Agenda 

 What does “reconciliation” mean?  

 Basic financial setup in Tessitura  

 Setup best practices for reconciliation  

 Tools 

 How it works  



Reconciliation? What’s that?  



Reconciling Ticketing in Tessitura  

 External reconciliation  

– Providing effective information to Finance  

– Setting up Tessitura to clearly report ticketing 

financial activity  

– Based on GL postings and GL reports  

 Internal reconciliation  

– Balancing between different Tessitura reports  

– “Why doesn’t my [report 1] match my [report 

2]?”  

– Based on logic of  individual reports  



Reconciling Ticketing to Finance 

 Ticketing data only hits GL upon posting 

 Only amounts actually received are 

posted  

 Posting reports generated at time of  

posting or afterwards 

– Pre-Post/Posting Report 

– Reprint Posting Report  

– GL Summary Report  

– Transactions by Posting  



GL Summary 



Transactions by Posting 



Posting Report 



Reconciling Ticketing to Finance 

 Reports that use posted data  

– Income by Payment Method  

– Performance Transaction Detail  

– Ticketing Fee Revenue  



Basic Ticketing Figures 
Reconciliation to GL  

 Ticket sales = credit to price type GL  

 Ticket returns/exchanges = debit to 

price type GL  

 Fees = credit to fee GLs  

 Payment methods = debit to payment 

account GL  

 Net paid tickets + paid fees = payments 

received  = what gets posted  

  



GL Reconciliation Best Practice 
Suggestions 

 Consider whether GL data will be directly 

imported or not 

 Use Tessitura GL setup to mirror finance 

structure  

– Production- or project-specific GL codes?  

 

 



Internal Reconciliation: Report to 
Report  

 Balancing the Posting Report to standard 

Tessitura reports  

– Ticketing income 

 Use only reports that limit to paid tickets  

– Fees  

 Compare posted amounts only  

– Payments  



TESSITURA INTERNAL 
FINANCIAL SETUP 
 



General Ledger or Major Disaster?  

 GL accounts are basis of  external 

financial reporting  

 Attached to core financial elements in 

Tessitura 

– Price types/price layers  

– Fees  

– Payment methods  

– Funds (contributions)  

 



Formatting General Ledger 
Accounts In Tessitura  

 System table: T_DEFAULTS 

 GL NUMBER FORMAT 

– # = Number  

– ! = Letter 

– A= Letter or Number 

– (no entry) – any value  



Creating General Ledger Accounts 

 Campaigns/References/GL Accounts 

 

 

 

– Add/Edit 

– Delete vs. Inactive  



Price Layers 

 Price Layers  
 Price Category (filter 

for reporting) 

– GL Income  

– GL Resale 
(donated tickets 
only)  
 Both can be 

defaulted by layer  

– Designation 
(Income by 
Payment Method 
report)  



Price layer details in a performance  



Fees 



Payment Methods 

 Campaigns/References/Payment 

Method 

– Usage: Income, Refund, Both 

 

 

– Payment Types (non-editable)  

 Credit Card, Cash, Check, etc. 

– Determines behavior of  payment method, 

required information  



Funds  

 Nonrestricted/restricted income: Gifts 

 Current/Future Receivables: Pledges 

 Write-Off: Uncollectable pledges  

 For ticketing transactions, only applicable 

for gifts through Contributions tab  



Financial T_Defaults Entries 

Default Name Description Org Where Used 

V
er

si
o
n

 

A
d

d
ed

 

CONTRIBUTION PMT DATE 

CHANGE  

A value of ‘Yes’ will cause the payment date 

for payments that have been entered in the 

payment window to change when the 

contribution date field changes in the 

contribution editor. This was the behavior 

prior to v5.5. 

Yes Contributions 6.0 

EIS FIRST DAY OF WEEK The value of this setting can be between 1 

(Sunday) and 7 (Saturday) and controls which 

day is considered the beginning of the weekly 

periods in the Season Overview. If this row 

does not exist, then the first day of the week is 

considered to be the day of the week of the 

first performance in the ticket year. Can be 

used with multiple organizations as of v8.0. 

The Ticket Sales by Period report (v9.0) also 

uses this value for determining the weekly 

period for grouping. 

Yes Season Manager/Season 

Overview 

EIS_ORIGINAL_MODE If the value of this setting is ‘No’ (or if the 

setting does not exist) then the new style 

Season Overview window is used whereby 

sales are broken down by Price Type 

Category. 

Yes Season Manager/Season 

Overview 

5.0 

FUTURE RECEIVABLE CUTOFF The value for this entry can be either a number 

of days after the pledge date or it can be a 

fixed date (like the end of the current fiscal 

year). If it is a fixed date, then any pledge 

payment scheduled after that date will be 

recorded as Future Receivable. If no entry 

exists in T_DEFAULTS, the system will 

behave as in past versions, calculating one 

year from the pledge date. 

Yes Contributions 7.5 



Financial T_Defaults Entries 

Default Name Description Org Where Used 

V
er

si
o

n
 

A
d

d
ed

 

GL NUMBER FORMAT Desired formatting of General Ledger 

Numbers. Use the # symbol to stand for each 

numeral. (i.e. ##-###-###-######); the ! 

symbol can be used for letters. 

No Campaigns/References/GL 

Accounts 

GLPOSTING_FORMAT_FILE Complete path and file name of a BCP format 

file used to export data for General Ledger 

Posting. If this entry does not exist, or if it is 

blank the data will be exported in tab-

delimited format. 

Yes General Ledger Posting 

GLPOSTING_FUNCTION Name of a customized SQL Server table 

function that will be used to format the data 

for GL Posting. The function must accept a 

single parameter of posting_no. If no entry 

exists, the default function, 

FT_GL_POSTING, is used. 

Yes General Ledger Posting 

GLPOSTING_PASSWORD Password used to export data for General 

Ledger posting. Must be a valid SQL Server 

password 

Yes General Ledger Posting 



Financial T_Defaults Entries 

Default Name Description Org Where Used 

V
er

si
o
n

 

A
d

d
ed

 

GLPOSTING_PATH File system or network folder path (UNC 

compliant) for GL Posting process to 

place files created in BCP process. 

(v10.0) 

Yes General Ledger Posting 10.0 

GLPOSTING_USERID Userid used to export data for General 

Ledger posting. Must be a valid SQL 

Server Userid. 

Yes General Ledger Posting 

MATCHING PLEDGE BILL TYPE Billing type that all matching pledges are 

assigned 

Yes Contributions 

POSTING MAX BACKDATE DAYS The maximum number of days that a 

posting can be backdated from the 

current date. If this entry does not exist, 

the default value is 30. As of v7.5, this 

value can also be entered as an absolute 

date in the format yyyy-mm-dd. This will 

prevent any postings from being 

backdated earlier than the specified date. 

Yes Batch Posting 7.5 



TICKETING SETUP 
 



Terminology 

 Dates 

– Order Date 

– Sale Date (transaction date) 

– Performance Date 

– Batch Date 

– Post Date  

 Amounts 

– Due Amount 

– Paid Amount 



Terminology (con’t.) 

 Seated & Unseated Status 

 Paid  

– Paid = fully (100%) paid  

– Partially Paid = between 0.01 and full  

– Unpaid = 0.0 paid  

 Resold Seat 

– Return in Benevolent Mode 

– Sell the seat again 



Unseated, Paid 
D 

Unseated, Partially Paid 
E 

Seated, Unpaid 
A 

Ticket Sale Income Reporting 

 

Unseated, Unpaid 

F 

General Ledger BCDE  
Ticket Sales by Period B (with options for C and DE) 

Performance Sales Summary BC (C shown as full value)  

Season Overview BCDE (C shown as full value) 

BO Statement BCDE  

Pmts by Performance BCDE 

Seated, Partially Paid 

C 

Seated, Paid 

B 



Ticket Sales Reports 

 Ticket Sales by Period 

 Performance Sales Summary 

 Performance Sales Summary by PT 

Category  

 Payments by Performance 

 Box Office Statement 



TICKETING SCENARIOS 
 



Ticketing Scenario #1 

 Seated, paid single ticket order  

 Single Price Layer (ticket price category) 

 Fees waived (MOS change)  

 Reports: 

– Ticket Sales by Period 

– Performance Sales Summary 

– Posting Report  



Order #1 



Order #1 



Order #1 



Order #1 



Ticketing Scenario #2 

 Seated, partially paid single ticket order 

 Single Price Layer (ticket price category) 

 Fees attached  

 Reports  

– Ticket Sales by Period  

– Performance Sales Summary by PT 

Category 

– Posting Report  

 



Order #2 



Order #2 



Order #2 



Order #2 



Order #2 



Ticketing Scenario #3 

 1 ticket ($60 each plus facility fee) to 

9/16/2015 performance 

 Unseated, paid single ticket order  

 Multiple Price Layers  

 Reports: 

– Ticket Sales by Period 

– Performance Sales Summary 



Order #3 



Order #3 



Order #3 



Order #3 



Ticketing Scenario #4 

 MOS = Package Sales 

 2 package tickets ($208 each) 

 Unseated, partially paid (50% plus fees) 

subscription order  

 Reports: 

– Ticket Sales by Period 

– Performance Sales Summary 



Order #4 



Order #4  



Order #4 



Order #4 



QUESTIONS? 

Please tell us who you are and 

where you are from….. 
 



WHAT’S NEXT? 

NEXT SESSION: Conference Welcome 

in the Auditorium, Royal Concert Hall 
 

LUNCH! 1.15PM – 2.05PM 

Lunch will be served in the Royal 

Suite in the Crowne Plaza Hotel, 

access is on the  lower level off 

reception 
 


