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National Theatre Facts: 
 
4 Auditoria 
24 productions 
987 performances 
700,000 tickets issued – 90% capacity 
  
The NT elsewhere: 
710,000 tickets sold in the West End 
720,000 tickets UK Touring 
775,000 tickets International productions and touring 
1.2m tickets NT Live 
 



National Theatre Learning: 
 
• NT Learning gives people of all ages the chance to discover the 
excitement of theatre-making through inspiring projects. These take place 
both at the National in our dedicated learning space, the Clore Learning 
Centre, and outside the building in schools and colleges. 
 
• Department made up of 14 members of full-time staff and 3 part time 
staff. 
 
• Programme is wide-reaching and covers schools, colleges, teachers, 
families, adults and young people. Events range from year-long projects 
within schools, practical courses and talks and seminars. 
 
 

 
 



How we use Tessitura:   

 
• Ticket sales for all of our ticketed events. These are mainly for our 16-
21, adult and family programmes. 
 
• Invoicing for workshops, projects and events 
 
• Mailing lists for marketing. We send out three monthly newsletters for 
our adult, families and 16-21 programmes. We also send out regular 
correspondence to primary and secondary schools about our shows and 
projects. 
 
• Statistical reporting  
 
• Sales reports 
 
 



Example of reporting through Tessitura 



New Ticket Order Screen 





Education Custom Screen 
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Nottingham Lakeside Arts 

The University of Nottingham’s unique public arts 

facility based in the family-friendly surroundings of 

Highfields Park. 

 

Welcoming more than 200,000 people of all ages to a 

vibrant programme of performances, exhibitions, 

workshops and talks each year. 
 

 

 

 

Our buzzing programme is complemented by two attractive Cafés and beautiful parkland,  

making a visit to Lakeside an enjoyable event for the entire family. 
 

Since adding the Civic Trust Award Winning D.H. Lawrence Pavilion to our existing 

portfolio of the Djanogly Art Gallery and Djanogly Recital Hall in autumn 2001, Lakeside 

has rapidly established itself as a hugely successful new multi-arts centre in the East 

Midlands. 

 

We offer easy access to a year-round programme of high quality, diverse exhibitions, 

music, theatre, dance, comedy and literature performances, as well as the chance to 

participate in out-of-school workshop activities for children and young people.  



Facts about Lakeside: 
 

• The Djanogly Recital Hall was recognised as one of the UK’s Top Ten venues in Classical 

Music Magazine July 2012  

• The Museum of Archaeology has twice won Museum of the Year in the Nottinghamshire 

Heritage Awards 

• Wheee! International Children’s Theatre and Dance Festival has attracted more than 

100,000 children and families since it began in 2005 

• Following a gallery expansion in 2011, the Djanogly Art Gallery’s LOWRY exhibition 

attracted 46,800 visitors 

• Lakeside’s education programme engaged more than 30,000 children, young people and 

students in participatory experiences in the last 12 months 



Learning at Lakeside 

We offer opportunities to acquire new skills or just have fun in a creative setting. We 
welcome all to take part and learn. 
 
During the academic year 2014/15 the department has delivered 1,243 
workshops/participation events with 34,413 people taking part.  



Lakeside and Tessitura 

 

Lakeside is member of Ticketing Network East Midlands (TNEM), a consortium with 3 

other venues from Nottingham; Theatre Royal & Royal Concert Hall, Nottingham 

Playhouse and Dance4. 

 

Ticketing Network East Midlands (TNEM) manages its ticketing & customer 

relationship management system from Tessitura Networks.  They are responsible for 

the technical and administrative support of the system. 



The Past: BT 

• Public workshops 

 

• School bookings for shows  
 

 

 

 

Through the Learning Team 

 

Through Box Office 

 
• All school and college workshops 

 

• Had their own mailing lists 

 

• Everything was recorded in Excel 

 

• Regular groups – Lakeside Youth   

Theatre and Gallery Art Groups 
 

 



Since 2011: ST 

• Tessitura has mainly been used as 

a tool for selling tickets. 

 

• Mailing lists have been centralised 

 

• CSI’s are being used to inform 

learning team of issues and 

requirements  

 

• School workshops are still booked 

through learning team  

-Outlook (for room availability), Email 

correspondence (for artist availability) 

 

• Footfall’s being recorded on Tessitura 

post  events 

 

• Registers still being used  
 

 

 

 

Through Box Office 

 
Through the Learning Team 

 



All workshops/events (paid for or free) to be recorded in Tessitura – preferably pre 

the workshop/event but post if necessary  

 

Tessitura to be accessible to all 

 

Confidential data to be recorded – young people to be affiliated with parents, all 

medical records and photography consent and to be included 

 

Registers 

 

Use T-stats and Dash boards; to track sales of workshops and events 

 

 

 

 

The Future 
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Education on Tessitura at the RSC 

Natasha Goodge, RSC 

Natasha Goodge 

Marketing Manager (Education) 
Royal Shakespeare Company 



About RSC Education 

Natasha Goodge, RSC 

 

Our work reached over 500,00 young people in formal education last 
year  

 
• Schools’ performance tickets 

 
• Events and workshops for students 

 
• Teacher Professional Development 

 
• Schools’ Broadcasts 

 
• Long term partnerships with schools and venues across England 

 
We use Tessitura for ticketing, recording additional information and 
reporting 



Ticketing Education Work on Tessitura 

Natasha Goodge, RSC 

We offer a wide range of work that needs to be recorded on 
Tessitura, both paid for and free 
 
• Performances 

 
• Events and workshops for students 

 
• Teacher masterclasses in Stratford-upon-Avon 

 
• Bespoke teacher professional development 

• In our venues 
• In schools 

 



Recording participation, relationships and statistics 

Natasha Goodge, RSC 

We use affiliations and attributes to record non-ticketed 
participation and other information 
 

• Linking schools and teachers 
• Relationships recorded using affiliations 

 
• Project engagement and participation 

• Schools broadcast registration system 
• Using attributes 
 

• Additional information from external sources 
• Importing data and recording it using attributes 

 



Reporting on our reach 

Natasha Goodge, RSC 

As well as sales, we also need to report on the demographics 
of the schools, teachers and young people who take part in 
our work 

 
• We us imported government data to report on against 

key statistics for the schools we work with 
 

• We are developing a bespoke Education Report which 
will make this process much easier 



Thank you. 
 
 

Natasha Goodge, RSC 
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Wales Millennium Centre 

Wales’ No 1 
most visited 

cultural visitor 

attraction 

Royal &  

VVIP Visits  
80 international 

delegations a year 

One of the  

UK’s Top 10  
cultural attractions 

(outside London) 

7¼ acre site 
at the heart of 

2000 acre  
Bay redevelopment 

Open  

364  

days 

Staffed 

24/7 
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Education @theCentre 



Have you ever 

wanted to set up 

workshops in 

Tessitura? 
 

 

 

Workshops in Tessitura 

Introducing… Tessitura 



On Sale Form 

Introducing… Tessitura 



Book Workshop Spaces 
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Build Workshops 
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Have you ever 

wanted to invoice 

Workshops from 

Tessitura? 
 

 

 

Workshops in Tessitura 
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Invoicing From Tessitura 

Introducing… Tessitura 



Have you ever wanted to 

answer the question:  

How many primary 

schools are X hours drive 

from my venue? 
 

 

 

Lists in Tessitura 

Introducing… Tessitura 



 

 

Schools in Tessitura 
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Schools > Documentation 

Introducing… Tessitura 



Go To > Tools > List Manager 

 

 

Lists in Tessitura | Criteria 

Introducing… Tessitura 

Constituency = EDU 

Geographic Area = Locale 

EDU – School Type = Attribute 

 

 



 

 

Lists in Tessitura | Contents 
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WALES MILLENNIUM CENTRE 
Ellen.Groves@wmc.org.uk 

Diolch 



THE ROYAL 

ALBERT HALL 

EDUCATION & 

OUTREACH AND 

TESSITURA 



WHO ARE WE? 

The Royal Albert Hall is 
a registered charity, 
held in trust for the 
nation’s benefit. Our 
purpose is to: 

• promote the Arts and 
Sciences 

• preserve and 
enhance our Grade I 
listed building 

 



CHILDREN AND FAMILIES 



SCHOOLS AND TEACHERS 



YOUNG PEOPLE 



COMMUNITY AND ADULTS 



WHAT DO WE USE 

TESSITURA FOR? 

 

• Storage of education contacts 

 

• Ticketing and records of attendance 

 

• Reports  



CUSTOM SCREENS – OUR 

IDEAL 

From special activity to custom screens 

• SEN, EAL, PP information 

• Guest list 

• Year groups 

• Access arrangements 

• Photo permission 

• Evaluations 



TICKETING – OUR IDEAL 

 

 

To be able to see special activity and ticket 

history together: 

• An enhancement in Tessitura 

• A report 



OTHER 

• Tidying up contacts 

• Adding contact log and reminders 



QUESTIONS? 

Please tell us who you are and where 
you are from…… 

 



WHAT’S NEXT? 

NEXT SESSION : 2PM – 3.15PM 
Conference Welcome in the Auditorium, 
Royal Concert Hall  
 

LUNCH! 1.15PM – 2PM 
Lunch can be found in the Royal Suite in 
the Crowne Plaza Hotel on the lower level 
off reception 
 


