
SCHOOL & GROUP 
BOOKINGS  

WANTED – Merry Men  
and Women 

CONTENT PLANNER 
Sophie Anthony : Wales Millennium Centre 
 

PRESENTERS 
Ryan Spencer : Birmingham Hippodrome 
Solveig Pederson : Royal Danish Theatre 
Gemma Hall : Glyndebourne 
 



  

Schools and Group Bookings 
Go to the Top of the Class 
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Request 
• We fulfil the request, and add a CSI to the booking. This used to 

track any changes to the reservation.  



Request 

All of our education booking’s are made by email. We save the booking 
requests on Tessitura under the documents tab. We also do this for any  
group bookings reserved by email.  



Request 



Confirmation 



Confirmation 



Payment Due Email 



Tickets or Ticketless? 



Tickets or Ticketless? 



Groups Seating Plan 



Ryan Spencer 
Information and Sales Supervisor  
(Groups and Agency Sales) 
Birmingham Hippodrome 
P: 0121 689 3137 
E: ryanspencer@birminghamhippodrome.com 



 

 

The Royal Danish Theatre 
 

 
 

 

School 

bookings 
 

 

Presentation by Solveig Pedersen 

School booking and Outreach 

Coordinator 
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• An area in development  

 

• A wide range of activites 

 

• Schools: primary, secondary, A-

level, colleges 

Learning and outreach 



 

• Performances at a heavily discounted rate  

 

• Free workshops for primary to secondary 

 

• Free workshops for teachers 

 

• Backstage tours  

 

• Digital resources  

 

We offer schools: 



• Access 

 

• Outreach 

 

• Educational related activities 

 

• Broaden our teacher network 

 

• Develop partnerships 

Aims and objectives 



  
 

Season 2014-

15 
 

Almost 100.000 

children and 

young people 

have attended 

performances or 

workshops 

 



• Integrating our learning programmes with Tessitura  

 

• Affiliating the teacher profile with the school as an organisation 

 

• Allocation maps 

 

• Linking add-ons in the booking flow 

 

• Using CSI 

 

• Invoice payment methods  

 

 

What’s new for us  
 



• Organisational 

 

• Technical 

 

• Communication 

Barriers  
 



• How can we improve and develop viable solutions for 

school bookings? 

 

• What can we learn from you? 

Future improvements  
 





GEMMA HALL 



GLYNDEBOURNE 



AUDITORIUM 



THE PROBLEM 

9000 Members 

+ 

4000 Associate Members  

= 

Lots of Calls 



WHAT IS AN ORDER TO PAY 

• Email containing link to pay online 

 

• Recognises account and displays tickets 
being held 

 

• Uses the same booking journey as 
online bookings 
 



WHO WE USE IT FOR 

• Members and Associate Members 

 

• Schools 

 

• Groups 

 

• Individuals 



SENDING AN  
ORDER TO PAY 



CONFIRMATION  
EMAIL 



PAYING ONLINE 



PAYING ONLINE 



PAYING ONLINE 



TESSITURA 



RESULTS  

• Festival 2012 – 3980  

 

• Festival 2013 – 4422 

 

• Festival 2014 – 5393 (La Traviata 
effect)  

• Festival 2015 - 5070 



BENEFITS 

• Reduces call times 

• Removes the need to call customers 

• Allows the customer to pay in their own 
time 

• Removes problem of recording Card 
Numbers on calls 
 



CHALLENGES 

• Customers ignore the Order to Pay 
email 

• Orders are locked 

• Cannot have pay multiple orders online 
at the same time 

• Account Logins 
 



FUTURE IMPROVEMENTS 

 

• Ability to choose the amount you pay 

 

• Option to choose order you wish to pay 

 
 



 
 
 
 
 

Thank You! 
 

Gemma Hall 
Box Office & Customer Service Supervisor – Systems 

Gemma.hall@glyndebourne.com 



QUESTIONS? 

Please tell who you are and where you 
are from…… 

 



WHAT’S NEXT? 

NEXT SESSION : 12.15PM – 1.15PM 
 

BREAK 12 NOON – 12.15PM 
You will find refreshments in or near all of 
the conference rooms. We suggest that 
you make your way to your next session 
location before finding a drink.  
 


