UK and IRELAND

FOH & Customer Service 
TOPIC TUG
Thursday 19 March at 2pm
AGENDA
1. Do FOH use Tessitura and how?
2. FOH Tessitura solutions – iPads/tablets, plans for TRBO, SSRS reports, WIFI

3. Customer complaints – regular problems, how do customers complain, who manages complaints

4. Training – internal/ external, regularity

5. Volunteers and tracking, rewards

6. Staff comps

7. Commission for auxiliary items

8. AOB
Date of next meeting : TBC
