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Thursday 19 February at 2pm

AGENDA


1. MAC Update 

2. Training when you have no time or space 

3. Passbook/E-wallets and other payment methods 

4. TEC14 & TEC15 

5. TLCC15 

6. Managing group bookings when individuals are paying separately 

7. V12 Quicksale feedback 

8. Executive level buy in to Tessitura 

9. Comp/company/artist tickets – keeping the database clean 

10. Topic TUG feedback
Forthcoming dates
· 26 February 2pm - Access 
· 5 March 2pm - Education (2nd meeting)
· 19 March 2pm - FOH & Customer Service
· Potential future Topic TUGs

11. AOB

Date and time of next meeting – Thursday 14 May 2pm
