                                                                                       
EU TOPIC TUG CALL - Education 
		Conference Call Thursday 4th December 2pm

On the call (Apologies if I have missed anyone)

Annie Scally (notes)		TNEM Nottingham		annie.scally@nottinghamcity.gov.uk
Nicola Blackburn (Chair)	TRCH Nottingham   		Nicola.blackburn@nottinghamcity.gov.uk
Emily Dawkes			Nottingham Lakeside Arts	Emily.dawkes@nottingham.ac.uk
Amy Foley			Live Theatre Newcastle		amy.foley@live.co.uk
Annabel Thomas 		National Theatre		asthomas@nationaltheatre.org.uk
Caryl Jones			Royal Albert Hall		carylj@royalalberthall.com
Kate Simner?			Glyndebourne
Charlotte Gross			Scottish Ballet			charlotte.gross@scottishballet.co.uk
Helen Coughtrie		Scottish Ballet			Helen.coughtrie@scottishballet.co.uk
Kelly Enderwick			Sage Gateshead		kelly.enderwick@sagegateshead.com
Giulia Cubattoli			Roundhouse Trust		giulia.cubattoli@roundhouse.org.uk
Liz Baird			Wales Millenium Centre		Liz.baird@wmc.org.uk
Jenny Sturt			Wales Millenium Centre		Jenny.sturt@wmc.org.uk
Rachel Hanson			Wales Millenium Centre		Rachel.hanson@wmc.org.uk
Ellen Groves			Wales Millenium Centre		Ellen.groves@wmc.org.uk
Premilla Hesdorf 		Royal Danish Theatre		prhe@kglteater.dk
Solveig Pedersen 		Royal Danish Theatre		solp@kglteater.dk
Louise Mie Larsen 		Royal Danish Theatre		lmla@kglteater.dk
Charlotte Wentzel Petersen 	Royal Danish Theatre		cwpe@kglteater.dk
Eva Høj Andersen 		Royal Danish Theatre		ehan@kglteater.dk
Anne Jessen 			Royal Danish Theatre		atje@kglteater.dk
Emma Larcombe 		Tessitura Network (UK)		emma.larcombe@tessituranetwork.com

Nicola Blackburn, TRCH: Fantastic response thank you – the invite had been requested by 14 organisations, although not all are now able to make the call.

1. EU (TEC14) Tessitura conference catch up

The consensus is that there has been a lot of progress with Learning and Participation using Tessitura for their day to day work over the last 12 months 

2 & 6. How are organisations managing Young Peoples’ information in Tessitura?
	and Tracking Participant Data

Caryl Jones RAH: icon to show previous restaurant & car park or w/c space bookings; access icon with text to say type of access required; urgent CSI

Charlotte Gross Scottish Ballet: Are using households in v12 and have a custom screen for confidential information. They also use a form on TNEW for behavioural information which then transfers into a CSI in Tessitura. They asked whether CSI’s are the best way of dealing with confidential information and how other organisations were handling this.

The problems are around housekeeping e.g. keeping data and constituencies up to date.

Kelly Enderwick Sage: They are using household records for parents and children, season bookers and members.

Kate from Glyndebourne: They store medical information on an Education only protected address. Again they would like to know if this is the best way to do this or if anyone has any other ideas please.

Mark Steel BH: Are undertaking an Education Review in Tessitura but linking it with the upgrade to v12.5 in 2015.

3. Managing and transacting to schools or teachers – keeping staff changes up to date

Nicola Blackburn, TRCH: 3 of the four organisations keep the transactions/tkt history with the Master Schools Record (MSR). CRM is with individual teachers who are affiliated to this MSR and the teacher is linked to the booking using special requests. Teachers may also have a separate constituent record with their home address as individual customers separate from their teacher role. Bookings history remains with the school if teacher moves. The old teacher name is added as an alias name for tracking purposes and the new teacher added to the name fields in the general tab. Nottingham Playhouse have chosen to keep the ticket history with the teacher record rather than the school.

Ellen from WMC – bookings are with teachers with their home addresses and the record is then linked to the school. They capture individual e-mail addresses rather than the generic school one. If a teacher leaves they drop the affiliation and re-affiliate to the new school and deleted any out of date data.

Mark Steel from BH plan to link Development and Education – they have similar needs from Tessitura. They are using activities and track at school level.

Charlotte Gross from SB: They transact to schools. She highlighted that there are some problems with Activity reporting e.g. if you want to know how many events – you need to be careful how you set up the activity to get the information that you want.

Caryl Jones Royal Albert Hall: Transact at school level, affiliate teachers to the school and add contact names in a custom tab on the orders screen. (customised screen)

4. Tracking Organisations interests – how and where in Tessitura

Kate from Glyndebourne wanted to know how others tracked customers’ areas of interest e.g. dementia or early years.

Caryl Jones RAH suggested using the interests’ radio button in the attributes tab – you can add new interest types in the TR_TKW system table 

ACTION: It was agreed to set up a new call to discuss tracking access information/interests e.g. audio described etc

5. Keeping Data Clean – moving young people over to adult accounts, merging duplicates, CSI’s etc

Kate from Glyndebourne asked how other organisations are managing online accounts - they have a problem whereby young people are creating new accounts online. 

Giulia Cubbalotti – Roundhouse Trust – all their staff are DBS checked and are given access to both adult and young person accounts. Also young people have a YP account until they are 25 and this is tracked using constituency of YP which has an expiry date.

Box Office staff merge duplicates daily 

Mark Steel from BH gave an overview of the auto merge script and process that is used at BH – 75 records are merged overnight which has significantly reduced duplicate records on the database

Annie Scally - TNEM consortium Nottingham is also using Mark’s script successfully 

Please email Mark or Annie for further information

Emma Larcombe from Tessitura Network reminded everyone about using the void merge attribute which will stop certain records from being merged e.g. Board Members, Participants. Records with this attribute can only be merged manually after the attribute is removed (and then reinstated once the merge has taken place)

Cary Jones RAH reminded everyone that you can end up with an error message on records which have gift aid as the merge process doesn’t pay respects to duplicate renewals. 

7. Data Analysis

On the whole Education teams don’t seem to be using T-stats yet

V12 – Education teams could look at using the new “plans” 

Kate from Glyndebourne are currently using Excel to report to ACE on numbers and ages of key stage participants.

Helen Coughtrie SB are using a specific spreadsheet to provide geographical and demographic information to funding bodies.

Nicola Blackburn TRCH – are trying to get as much information into Tessitura as possible including footfall for free events. Orders can be added retrospectively into Tessitura and under a single record e.g. Mr Open Day.

Helen Coughtrie SB - We use forms  via  TNEW to capture participants details for classes which are then saved as a CSis on their record. However this means that when the booker receives their confirmation email  their booking is shown as an additional item and no date or time is shown. 
Removing the form fixes this and the mail shows the booking as a single ticket  but then of course we don’t the data we need. If anyone had any suggestions as to how to get round this we would be very grateful.

Emma Larcombe is happy to progress queries from our group to the North American team to find out  how other US Education teams are using Tessitura and will report back to us.

8. AOB

It was agreed to have a follow up call in the spring – Thursday March 5th at 2pm
