Flex and Flex Icon Headers

Go To 

System Tables 

T_FORMAT_INFO – copy the Flex Header or Flex Header Icons master row and then find the copy and re-name it (try and keep the Flex Header or Flex Header Icons info as part of the name) e.g. Flex Header Icons Education

Go to TR_FLEX_HEADER

Insert a new row 

Choose your new Header from the drop down in Hdr No

Choose an element No from the drop down (this is to select the elements yu want in your header)
Choose the slot you want the element to appear in 1-8 for Flex Header or 1-12 for Flex Icon Header

Repeat this for all of the elements you want to include

Flex Header slots
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Flex Header Icon slots
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The text information can go in any slot (Flex Header 1-8 Flex Header Icons 1-6). The Icon slots are 9-12 if you have selected a Flex Icon Header

You can have a many or as few pieces of info showing as you want

If you want a space in between info put the first element in slot 1 and then the next in slot 3

Go to Security, User groups, double click on the User Group you want to see your new header and select that header from the Header Format drop down (your new header should appear in here)
Log out of Tess and log back in and you should see the new header on constituent records (make sure you have logged in as e.g. Education if you have set that header for only Education to see)
For the icons the CSI element is only set up to show if the CSI is marked urgent (I think this can be edited so it would appear if there is any CSI on the record but get Naga to do this as you would only want it to appear if the CSI was open and not closed) and the money bag will only show if there is money on account

These are the only 2 icons included however you can import custom icons

Elements are stored in the table TR_FLEX_HEADER_ELEMENT this is where the SQL string is stored for each element to create another line so if you need anything changing speak to Naga
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