                                                                                       
TUG UK 
		Conference Call Thursday 6th February 2.30pm

PRESENT, see attached attendees list

Thanks to Tessitura Network for setting up and “hosting” the Go to Training call
From Tessitura Network – Paul Callas and Tami Fox (observing)
Nicola Blackburn - chairing the meeting
Annie Scally - Note taker

Nicola Blackburn, Theatre Royal and Royal Concert Hall: Thanked everyone for coming and reported that there had been a good turn out for the meeting for those who attended the Tessitura UK conference and it was a great opportunity to put names to faces. 

1. V12 Upgrade

Brooke Gallagher: NT has delayed upgrade until 23 February. They are currently doing final testing after ironing out pricing bugs
Caryl Jones: RAH have an issue with a 60+ zone facility which will be resolved in v12.5 so they will upgrade when v12.5 is released
Phillip Goudal: Southbank are starting testing and looking to go live in April
Paul Callas TN: Garsington Opera, Plymouth, Abbey Dublin, Scottish Ballet and Donmar Warehouse have all started the upgrade process or are in test.

Action: It was agreed to have round robin email from venues as they upgrade to v12

Kelly Enderwick, Sage and UK MAC member reported that in future upgrades Tessitura will release features when they are ready rather than waiting until all of them are complete. These feature roll outs will be optional, organisations can wait for a main release. If anyone would like the Product Chooser feature details again please email her Kelly.Enderwick@sagegateshead.com

2. General Projects

Nicola Blackburn TRCH: asked what icons other venues were using on their custom flex headers.

Caryl Jones RAH: icon to show previous restaurant & car park or w/c space bookings; access icon with text to say type of access required; urgent CSI

Brooke Gallagher NT: membership scheme,! for an open CSI, future perf bookings, DPA last asked date, allow e-mail, e-mail address and hard bounces (for updating), on account, different letter for different access requirements inc; allergies, w/c etc, gift aid status

Kelly Enderwick Sage: Access icons, no e-mail ID, ! for DPA out of date, CSI’s and memberships

Liz Baird  WMC: icons: e-mail ID, welsh language, outstanding CSI’s and shows 1st 2 lines of CSI if hovered over, vertigo and moved seats, group bookers so that box office can ask 10+ bookers if they want to be added to group lists, access

Mark Steel BH: icons: Suggested donation for box office to ask customer and £0 if customer asked recently, birthday cake icon for birthdays

Annie Scally TNEM: thanked Mark for his automated dupe delete scripts which are being tested and appear to be working brilliantly well. Mark confirmed that they run the script overnight looking at automatically merging approx 75 records daily. 

BH also use Experian QAS batch to clean data prior to mailings. This is easy to use and can be run by marketing teams rather than IT staff.

Chole Lansdown: Southbank (until April) then WMC: Southbank have been reviewing their ON sale process with the aim of improving efficiency with all departments. How do other venues get events on sale? What is the quality of information? How do you tag events online?  Please e-mail Phillip or Chloe if you have any event set up checking reports or anything else that may help them. 

They will report back on progress at the next TUG meeting

3. Tips and Tricks

Nicola Blackburn, TRCH: Have changed set up of fees to show by order rather than by perf seat level and this has caused problems with reports which now have to be rewritten as they don’t pull from the same tables – just something to take into account if you are planning to make changes to fees

4. Data protection screens – developments with Mail2 custom screen

Graeme Ellis, Roundhouse: This links Mail2 tables with DPA screens in Tessitura. They have only just gone live with this customisation a week ago so will be able to report more at the next meeting. It’s web browser based so not as quick as they would like. 

Action: Annie to talk to Mail2 re roll out timeline to other venues


5. N-Scan

Who is using N-Scan and are there any issues with performance of scanners or wi-fi?

Nick Insell, WMC: are scanning unreserved seating, car parking tickets, programmes. Not great on WMC wi-fi so they sometimes have to re-start the devices. They have also attached wired scanners to some of their machines which work well.

Tom Lambert, Mayflower: They scan main auditorium and are having trouble with connectivity – not being caused by wi-fi but issues with Motorola scanners and blackspots

Caryl Jones, RAH: their scanners drop out less when staff stay at their doors. They use scanning to check PAH (stopping multiple printing) and will trial scanning for standing areas. They report on when people are arriving, who is being scanned in which area and area capacities so is proving very useful.

6. Education update

Kelly Enderwick, Sage: They now have all building based classes on Tessitura and are looking at how better to sell online. They are collecting historical classes and workshops data for their 10th Anniversary information.

Nicola Blackburn, TRCH: Over the last few months, we have been tidying up schools records and making sure teacher is affiliated to current school. They are transacting to the school.

7. Trips to other venues

There is still interest in visiting other venues. As each venue operates differently large groups may be difficult but visits are definitely beneficial. It was agreed that waiting until people are up and running with v12 would be good.

8. Disabled concession/wheelchair seats and tickets online

Is anyone selling these online?

Caryl Jones, RAH: they have an online form which customers fill in

Brooke from NT: Olivier and Lyttleton customers sign up to an access list. Attributes and constituencies are used to trigger access Modes of sale including a members access MOS. They have a flat rate for access concession. £16 w/c patron and £16 for 1 companion. Other companions are charged full price.

Phillip Goudal, Southbank: use seat type w/c online and if choose w/c seat the next seat is automatically blocked off. Customers fill in an access form online. They use Made’s blocs office to price types are triggered by constituencies. A w/c seat automatically entitles someone to a free companion seat but its all on one ticket not two separate tickets.

9. TLCC 2014

No one is sure that they are going yet even those on the planning committee. Nicola and Annie had offered to be on the planning committee but had problems with the e-mail link that had been sent. 

Action: Paul to sort out with Jessica
Note: 

10. AOB

There are some UK presentations slides from conference on the Tessitura website. 

Question from Gary Halliday regarding elevated events:

“One of our consortium partners is going to be using Elevated Events for their gala this year. I have set up the levels and added the correct non-deductible amount - which they can't claim gift aid on. 

Looking at this in test, when I process a contribution the full amount is appearing as 'to be claimed'. A quick look at the documentation suggests that this functionality doesn't stretch to gift aid...”

Has anyone found a way around this? 

Paul Callas confirmed that there is no gift aid functionality for this (but it would be good to have)

Kelly Enderwick asked how people were finding Dashboards:

NB TRCH: they are good for overview but T-stats more useful. 

WMC and BH are using mostly customisations and SSRS reports for their Dashboards, and pulling on the live database e.g. sales by hours or channel with no impact on service. It seems to be quicker and lighter on the system than pulling a report. BH finding they are using Dashboards rather than waiting for T-Stats to run overnight e.g. for Advanced Sales info. 

WMC using google-drive for Dashboards for things like rotas. 

11. Date of Next Meeting

Thursday 5th June at 2pm
