Tessitura UK User Group Conference

Friday 12th November 2010

The Bridgewater Hall, Manchester

9.00am – 10.00am

CIRCLE FOYER

· Delegate arrival

· Registration and refreshments 

· Please also take some time to visit the vendors on the Choir Circle Foyer.
10.00am – 10.30am

BARBIROLLI ROOM

Introduction to the Conference

· Jack Rubin (President, Tessitura Network)

· Dawn Yates (Head of Marketing, The Bridgewater Hall)

10.40am – 11.25am

Breakout sessions

BARBIROLLI ROOM

Wordfly 

A live demonstration of the new digital communication platform built exclusively for Tessitura licensees. Create, send and track your email marketing campaigns through this powerful, intuitive, feature-rich application.
· Kaci Clot (VP Corporate Development, POP)

CHARLES HALLÉ ROOM

Customising Headers

This session focuses on the creation of Tessitura custom constituent headers. The session includes the creation of a new constituent header from scratch. Attendees will also be exposed to more advanced methods to make the header a great tool in providing customer service. This session is targeted at current InfoMaker users wanting to develop a deeper understanding of the tool. Please note – this is a repeat of the session presented by Paul at the Conference in Washington DC this August.
· Paul Woods (Senior Application Specialist, Tessitura Network)

GREEN ROOM

Elevated Events
See how you could facilitate your opening gala guest list, table layouts, invitations and acknowledgements using the Elevated Events functionality in Tessitura.
· Matthew Collins (Senior Planning and Strategy Officer, Royal Shakespeare Company)
CORPORATE BAR

Virtualisation and Clustering (discussion)
· Ben Magson (Systems Administrator, Birmingham Hippodrome)

· Paul Rolfe (IT Core Systems Administrator (Tessitura), The Sage Gateshead)

11.35am – 12.20pm
Breakout sessions

BARBIROLLI ROOM

Next Generation progress update

Join us for this general session devoted to the Next Generation of Tessitura. Chuck Reif, the Network Vice President of Technology, will discuss the current project status, share details about the NextGen technology and Roadmap, and talk about how member involvement is helping to shape this exciting initiative.

· Chuck Reif (VP Technology, Tessitura Network)

CHARLES HALLÉ ROOM

Patron Management
Melanie will showcase a report the Royal Shakespeare Company use to highlight schools attending a show and their previous involvement with the company, while Lee will present about the Southbank Centre’s Access List and the way they sell Disabled Seats online.
· Melanie Whitehead (Education Department Manager, Royal Shakespeare Company)

· Lee Thomson (Visitor Services Manager, Southbank Centre)

GREEN ROOM

Direct Debits and Gift Aid

This session will take a detailed look at how to set up your Direct Debit and Gift Aid systems. Kerys will also present on how to run a successful Gift Aid direct mail appeal using Tessitura and the Gift Aid module.

· Richie Warburton (Application Specialist, Tessitura Network)

· Kerys Sheppard (Development Manager, Wales Millennium Centre)

CORPORATE BAR

New Users Q&A (discussion)
If your organisation is new to Tessitura, come along and talk to some senior members of the Tessitura support team – bring your questions!
· Tony Barnes (UK Operations Manager, Tessitura Network)

· Paul Woods (Senior Application Specialist, Tessitura Network)

12.30pm – 1.30pm

CIRCLE FOYER

Lunch and refreshments

· There will be dedicated lunch tables set up to discuss the following topics:

· Artifax; POP; Consortiums; Staff training and user groups; Business development; PCI Compliance; Website benchmarking.
· There will also be general tables for networking.

· Please also take some time to visit the vendors on the Choir Circle Foyer.
1.40pm – 2.25pm

Breakout sessions

BARBIROLLI ROOM

Merchandising and other extras

This session's presentations will look at innovative ways organisations are utilising package functionality in Tessitura. You'll see how Birmingham Hippodrome and Royal & Derngate are selling the complete package to customers by adding dining, parking, programs and more to the ticket order.
· Kathleen Smith (Sales Manager, Royal & Derngate)

· Paul Callas (Information & Sales Manager, Birmingham Hippodrome)

CHARLES HALLÉ ROOM

N-Scan, Print at Home and Kiosks
An overview of how the Southbank Centre and Royal Albert Hall have embraced the Tessitura add on products N-Scan, Print at Home ticketing and Kiosks and hear about their lessons learnt. 

· Athena Morse (Senior Visitor Services Manager, Southbank Centre)

· Marc Shepppard (Development Manager, Royal Albert Hall)

GREEN ROOM

Education

Join Melanie for a whistle stop tour of the custom work the Royal Shakespeare Company have carried out to enable their Education department to get full use of Tessitura. Caryl will then talk about how their Learning and Participation department make use of the Royal Albert Hall’s website to facilitate their Education bookings. 

· Melanie Whitehead (Education Department Manager, Royal Shakespeare Company)

· Caryl Jones (Database Administrator/Developer, Royal Albert Hall)

CORPORATE BAR

Email Strategies (discussion)
Discussion topics may include data capture strategy, effective email content, timing and frequency of emails or measuring and testing approaches. Feel free to bring your own topics for discussion.
· Paula Wilson (Marketing Campaigns Manager, The Bridgewater Hall)

· Rishi Coupland (Marketing Services Manager, Southbank Centre)

2.35pm – 3.20pm

Breakout sessions

BARBIROLLI ROOM

Dynamic Pricing
· Debbie Richards (Director, Baker Richards)
CHARLES HALLÉ ROOM

Ticketing Tips and Tricks
· Kathleen Smith (Sales Manager, Royal & Derngate)
· Chris Campbell (Box Office and Sales Manager, Young Vic)
GREEN ROOM

Artifax

Adam will provide an overview of the Artifax link with Tessitura and take your questions. 
· Adam Pepper (Business Development Manager, Artifax)

CORPORATE BAR

Roundtable Web Development (discussion)
This discussion will give users the opportunity to talk about their current and future website requirements.
· Gary Halliday (CRM Application Specialist, Southbank Centre)
· Christopher Jones (SQL Data Analyst, National Theatre)
CHOIR CIRCLE FOYER

Finance and Tessitura (discussion)
· Laura Scott (Receivables and Cash Manager, Southbank Centre)

· Debbie Mumford (Deputy Finance Manager, Glyndebourne Productions Ltd)

3.25pm – 3.40pm

CIRCLE FOYER

· Refreshments 

· Please also take some time to visit the vendors on the Choir Circle Foyer

3.50pm – 4.35pm

Breakout sessions

BARBIROLLI ROOM

Website Innovation

Sarah will provide an overview of how the Royal Albert Hall’s Proms Planner was set up online, and Jonathan will talk about the Royal Opera House’s use of Social Media.
· Sarah Woods (Director of Customer Relations, Royal Albert Hall)

· Jonathan King (Royal Opera House)
CHARLES HALLÉ ROOM

Shared Reports (Infomaker and SSRS)

If you’ve ever wondered whether someone else might have written that report you desperately need, or have any suggestions for other reports that could be shared, come along and see if anyone can help! 
· Paul Woods (Senior Application Specialist, Tessitura Network)

· Nick Insell (Database Manager, Wales Millennium Centre)

GREEN ROOM

Next Generation open house

Do you have questions about the Next Generation project or thoughts or concerns you’d like to share?  Come to the Next Generation Open House session where Chuck Reif will be on hand to listen and comment.

· Chuck Reif (VP Technology, Tessitura Network)
CORPORATE BAR

Sharing Ticket Data (discussion)
Ticket agencies and consignments have created many issues for venues, come along and discuss with your peers how to solve these issues using allocations, hold codes and the import/export utility in Tessitura. 
· David Knight (Box Office Manager, The Bridgewater Hall)

· Liz Baird (Ticketing Services Manager, Wales Millenium Centre)

CHOIR CIRCLE FOYER

PCI Compliance (discussion)
Come along to this PCI-DSS Clinic to discuss your PCI Compliance needs and issues with consultants from Issertiv.

· Raza Sharif (Payment Security Specialist, Issertiv)

· Natalie Threlfall (Application Support Specialist, Tessitura Network)

4.45pm – 5.25pm

BARBIROLLI ROOM

General session and Conference wrap up

· Jack Rubin (President, Tessitura Network)
· Dawn Yates (Head of Marketing, The Bridgewater Hall)

5.25pm – 

CIRCLE FOYER
Networking drinks (cash bar)
