


Quick Tip

» Open Analyfics in Tessitura On the Go
» |dentical o Analytics in Tessiture Client

» Much easier to validate results

» If you have two monitors, have Tessitura ISEieE
open in one and Analytics in the other |k

Welcome to
Tessitura Analytics ESENETIS

Tessitura's business intelligence platform that Get a high-level overview of the sales across a
organizes data and surfaces information, given season, with jump-to dashboards for
enabling easy analysis and instant insights. details on package and single ticket sales.
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Label, Label, Label

» Use Text Fields
» To give context, definitions, or filtering instructions

» To organize Dashboard into sections

23 sales - Gallery Admission + Widget

FY23 Sales Data: Gallery Admission
Please refer to the widget title to determine if it uses Order date or Performance/Event date.
Paid tickets = any tickets with at least a $0.01 ticket value
Free tickets = any tickets with a $0 ticket value

FY22 sales - MI + Widget

FY22 Sales Data: Moving Image

Filter dashboard by Production Seascon for specific screenings or filter by screening date range.
Sales amounts can be filtered by Price Level Category to include or exclude fees in Ticket Sales paid amount. (Please check dashboard filters to verify your settings.)
NOTE: Scheduled Daily Sales Performance Revenue Gain-Loss report includes fees in Sales Amount.

In Person Revenue Goal (no fees) Online Revenue Goal (no fees)

In Person Revenue Goal In Person Sales Online Revenue Goal Online Sales




Rename and Reorder Filters

Hover over title to see the Chgarnge hame to be Reorder so most
table information more descriptive Important are listed first

Filters S 4+ = Filters 9 Filters )

~ Price Layer Category ~ Price Layer Category ~ Price Layer Category
® R ®
Dinner Price Dinner Price Dinner Price

Fee Fee

Tax Tax

Ticket Price Ticket Price

Fee
Tax

Ticket Price

Lnstituent ID Constituent ID Order Date
12/1/22 10 12/31/22

12/1/22t0 12/31/22

Order Date Constituent ID

ORDER DATE Days in Date

4 - 12/1/22 t0 12/31/22
12/1/22 to 12/31/22

Update on Every Change Update on Every Change
Update on Every Change




Pre-Bullt Dashboards

» Choose a Pre-Built Dashboard that has relevant data the dashboard at first load after installation

without showing all data in the database.
The intention is that the filteris changed or

» Able fo filfer dashboard but not much else inactivated to make the default starting data

set more relevant to your organization.

Filters

Season Sales > Shipp

Top 1 By(
Amount], [S
Current Ye,

» Season Fiscal Year

Paid Amount Paid Amount Paid Amount MEEE &l

[ Seats and Tickets $1 1 9,450 $36,553 $242,01 3

o Season Type
% Jump To Dashboards

Include all

=% Attendance
- Season

=% Performance Sales _ e Include all

|:—__: Production Sales : 30 C— Production Season

) Include all
o — i
= Season Sales

[~ Tessitura Examples Constitent ID




Duplicate to Edif Dashboard

» Click on 3 dofs next to dashboard

» Pencil now appears on widget Sl D
headers on duplicated Dk At
dashboard

» Click on pencil to edit and view $328 y 850

how the widget is built

l,'-_:r Seats and Tickets

% Jump To Dashboards
Total Ticket Sales (O]

|=* Attendance

|=% Performance Sales

|="% Production Sales Paid Amount

$328,850

[ Tessitura Examples Download

**Fundraising Progress Copy Restore Dashboard



Repurpose Widgerts

Total Ticket Sales » Percentage to revenue godl
Paid Amount » Yesterday sales — 2 ways
$328,8

» Revenue and ticket number — 123 Indicator

» Detailed by Price type — Pivot table

Yesterday Sales Yesterday Sales
Percent to Goal

1 Production Event Price Type Ticket Paid

Season Date Count Amount

Paid Amount Admission FY23 | 1/19/23 | ADM: TFTN 11 $0.00

2/2/23 ADM: TFTN 5 $0.00

Goal

Admission FY23 Total $0.00




Percent to Revenue Godl

1) Duplicate ‘Total Ticket Sales’ Widget 3) Divide by Goal amount by typing in
formula box - /500000

123 Indicator Total Ticket Sales Apply Cancel Filters

Values Dashboard Filters WALK-Seats and Tickets » Edit Formula

[Total Ticket Paid FSGDDDDE

fx Paid Amount WALK-Seats and Tickets

Paid Amount

Secondary

Data Browser Functions
Constituent ID

fx Ticket Count 2 Season Type, Season,
, Production Season

24 20

Widget Filters

Update on Every Change tessitura WALK-Seats and Tickets ; Edit Formula

4) Change number format from
123 Indicator Currency fto Percent

Values 123 Indicator e Total Ticket Sales

fx Paid Amount e Paid Amount ; Format Number

Data Browser Functions i
Number )

fx Paid Amount Decimal Places

123 | ey Automatic

. Secondary -
2) Ele VCI|Ue e Formulas o
# Of Perfs

I Percent ® 0

fx Ticket Count
% Sold

ATP




5) Rename Value

123 Indicator Total Ticket Sales G Apply
Values

fx

Secondary

fx Ticket Count

Cancel

% to Revenue Goal

66 %

T WALK-Seats and Tigh#®" / Add a Field
tessitura

123 Indicator i

Values # You migbe interested in
fx % to Revenue Goal Fiscal Week Of Year Mode of Sale

Channel Production Season

Secondary Formulas
# Of perfs
% Sold

ATP

Price Type Category

Ticket Count

/) Type Goal Amount in Formula box

té;sit[;ra WALK-Seats and Tickets ) Create New Formula

123 Indicator

o WALK-Seats and Tickets ) Create New Formula
alues

fx % to Revenue Goa
Data Browse) 500000

Secondary

8) Rename Secondary to Goadl

123 Indicator Total Ticket Sales (i) Apply Cancel

Values

fx| % to Refénue Goa

Secondary

fx Goal
% to Revenue Goal

66%




Yesterday's Sales

1) Duplicate ‘Total Ticket Sales’ Widget

123 Indicator Yesterday Sales Filters

2) Add a Widget Filter for Order Date

Values Dashboard Filters

Xgaid Amount WALK-Seats and Tickets

3) Choose ‘Yesterday' from Time Frame o Frecal oo

Season Type, Season,

Seconda .
£ Production Season

WALK-Seats and Tickets :}- Filter Date

I Total Ticket Count Paid Amount S

List
~alend Constituent ID
Calendar
Order Date

I Time Frame

) Widget Filters
Ranking g

-der
Starred Order Date

Yesterday

Update on Every Change

Next 90 Days




Yesterday's Sales Detall

1) Duplicate ‘Yesterday's Sales’ Widget

2) Change from ‘123 IncliCCliOEiEN S

123 Indicator v Yesterday Sales (i) Apply Cancel

Values

fx Paid Amount

Secondary Paid Amount

I Total Ticket Count

Update on Every Change

(sorry - different day from previous slide)

Rows -+

Values

fx Paid Amount

I Total Ticket Count

Columns

Apply

Cancel




3) Add Row data

ﬂ Pivot Yesterday Sales

Rows Production

Season
A Production Season

Admission FY23

Values

Paid
Amount

$0.00

fx Paid Amount H Pivot

Rows

I Total Ticket Count

A Production Season

Columns D Event Date

A Price Type

Apply

Total
Ticket
Count

Yesterday Sales

Production Event
Season Date

Admission FY23 1/19/23
2/2/23

Admission FY23 Total

Price Type

ADM: TFTN
ADM: TFTN

Ticket Paid
Count Amount

11 $0.00
5 $0.00
$0.00




HE pivot Yesterday Sales

Rows Production Event Price Type Ticket Paid

Season Date Count Amount
A Production Season o
Admission FY23 1/19/23 ADM: TFTN 11 $0.00

2/2/23 | ADM:TFIN 5 $0.00 Toggle Detail on and off
D Event Date Admission FY23 Total $0.00

A Price Type H Pivot Yesterday Sales

ROWS Production Paid

Season Amount
Values A Production Season

Admission FY23 $0.00
I Ticket Count

D Event Date

I Paid Amount

A| Price Type

Values

I Ticket Count

I Paid Amount
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tessitura  Tessitura v15 Help System

NETWORK

i= TABLE OF CONTENTS o o | + (%] ‘ =

B Security TESSITURA V15 RECIPE BOOKS > TESSITURA ANALYTICS RECIPE BOOK > SH
B System Tables ADMISSIONS AND TICKETS WIDGET

& Recipe Books

Yesterday's Admissions and Tickets Widget

@ Flex Header Recipe Book
B HTML Templates Recipe Book

@8 Output Set Recipe Book The Yesterday's Admissions & Tickets widget will show the total paid reve

[ Pricing Rules Recipe Book (regardless of the ticket date) and the number of tickets in those orders.

[ TNEW Pricing Rules Recipe Book
IS Tessitura Analytics Recipe Book Note: By default, numeric fields are displayed as plain numbers. See the
B Dashboard Recipes symbols and adjusting the decimal places displayed.
= Seats and Tickets Widgets
[ Attendance Trends Widget
[ Groups Today Widget Admissions & Tickets
[ Major Donor Attendance Yesterday
1 VIPs Today Widget

Yesterday's Admissions and Tickets . .
- g Admission & Ticket Revenue
[ 9 Yesterday's Attendance Widget

Finance Widgets $ 5 6 6

Contributions Widgets
Memberships Widgets
Plans Widgets




Tips

» Don't try to do to much with a Dashboard
» Keep it focused

» Big picture on top (KPlIs)
» Indicator and pie charts widgets

» More visual data representations
» Drillinto data as you scroll down the dashboard
» Pivot tables and complicated bar or line graphs
» Make a new Dashboard for each FY
» As widgets become more complicated, your dashboard becomes less flexible.

» Dashboard filters are over written by Widget filters and Formula filters
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