
Tessitura Analytics
SEATS AND TICKETS



Quick Tip
 Open Analytics in Tessitura On the Go

 Identical to Analytics in Tessiture Client 

 Much easier to validate results
 If you have two monitors, have Tessitura 

open in one and Analytics in the other



Label, Label, Label

 Use Text Fields
 To give context, definitions, or filtering instructions

 To organize Dashboard into sections



Hover over title to see the 
table information

Change name to be 
more descriptive

Reorder so most 
important are listed first

Rename and Reorder Filters



Pre-Built Dashboards
 Choose a Pre-Built Dashboard that has relevant data

 Able to filter dashboard but not much else

Note: This filter is configured to show data on 
the dashboard at first load after installation 
without showing all data in the database. 
The intention is that the filter is changed or 
inactivated to make the default starting data 
set more relevant to your organization.

X



 Click on 3 dots next to dashboard
 Pencil now appears on widget 

headers on duplicated 
dashboard

 Click on pencil to edit and view 
how the widget is built

Duplicate to Edit Dashboard



Repurpose Widgets
 Percentage to revenue goal
 Yesterday sales – 2 ways

 Revenue and ticket number – 123 Indicator

 Detailed by Price type – Pivot table



Percent to Revenue Goal
3) Divide by Goal amount by typing in 

formula box - /500000

2) Edit value

4) Change number format from 
Currency to Percent

1) Duplicate ‘Total Ticket Sales’ Widget



5) Rename Value

6) Delete Secondary Value and Add a Formula Field

7) Type Goal Amount in Formula box

8) Rename Secondary to Goal



Yesterday's Sales

2) Add a Widget Filter for Order Date

1) Duplicate ‘Total Ticket Sales’ Widget

3) Choose ‘Yesterday’ from Time Frame



Yesterday's Sales Detail

2) Change from ‘123 Indicator’ to Pivot

1) Duplicate ‘Yesterday’s Sales’ Widget

(sorry - different day from previous slide)



3) Add Row data



Toggle Detail on and off





Tips
 Don’t try to do to much with a Dashboard

 Keep it focused

 Big picture on top (KPIs)
 Indicator and pie charts widgets

 More visual data representations

 Drill into data as you scroll down the dashboard
 Pivot tables and complicated bar or line graphs

 Make a new Dashboard for each FY
 As widgets become more complicated, your dashboard becomes less flexible.

 Dashboard filters are over written by Widget filters and Formula filters



Contact Information
Leif Jurgensen
Tessitura Administrator – Walker Art Center
Leif.Jurgensen@walkerart.org
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