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Resources
Tessitura Network
• Search: ‘Analytics’

• Documentation, videos, presentations, forum discussions

Data Dictionary
• https://hello.tessituranetwork.com/knowledgeBase/11277683

https://hello.tessituranetwork.com/knowledgeBase/11277683


Data Notes
• All Analytics data is refreshed nightly, it is not live

• Everything available in Analytics is organized into 6 data cubes – a cube must be selected for every 
dashboard built, but you can use multiple per dashboard (one per widget)
• Contributions

• Finance

• Interactions (v16)

• Membership

• Plans

• Seats and Tickets

• Ticket fees are not included in Analytics, Ticket Price only

• Soft credits not available until v16



Getting Started
New Dashboard → Data Set 

(select data cube you want to work from)

Immediately brings you to a screen to 
start building your first widget 

Select a few points then hit ‘Create’-
you can go back to edit later. The 
other edit view is easier to work with 
than this initial view.



Dashboard Components

Edit this widget

Widget options

Add text box

Change color palette

Switch to view mode

Dashboard options



Editing a Widget
Filters and 
design options 
for this widget 

Controls 
data 
displayed 
in this 
widget



Widget Options

Change chart type

Fields can be 
renamed

Toggle off to 
temporarily hide

Show on 
secondary 
axis

Hover over 
field to see 
options for 
changing data 
type, sorting

Tessitura will tell 
you which fields are 
required for each 
type of widget



Widget Options

“Break By” 
allows you to 
split/color bars 
by a second 
data point

Change to 
stacked bars



Keep creating 
widgets until you 
have a whole 
dashboard!



Keep creating 
widgets until you 
have a whole 
dashboard! Dashboards 

can only be 
shared with 
users who 
have already 
accessed 
Analytics at 
least once



• Try filtering to one customer number and compare to what appears in their account

• If something isn’t matching, pull in full details to see where mismatch is

• You may be missing a filter

• It might have to do with fees, soft credits, or adjustments since yesterday’s data load

• Check the fields you pulled from- many field shave similar names but exist multiple times in 
different places in field list

Validating Reports



Thank you!

Chelsea Parker

Manager of Business Analytics

cparker@mnorch.org

mailto:cparker@mnorch.org
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