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What is the Tessitura community?

'The Tessitura community helps me learn new things and 
solve problems daily.'
➢ Katie Springer, Asolo Repertory Theatre

'Advice for people getting into the community is that you cannot ask 
a bad question, there is none. […] The community is one of the 
warmest I've been in.'
➢ Heath Wilder, Sydney Dance Company

'Being able to talk to other members of the community about their 
success stories is inspiring.'
➢ Shiona Walker, Scottish Ballet



Have you visited the Community Hub?

• Forums for discussion

• Submit product ideas

• Events calendar

• Search the directory

• Job Board

• 70+ Community Groups



Have a question to ask other Tessitura users?

Our Forums span all key business areas. Recent questions include: 

• Abandoned cart re-marketing? (Marketing forum)

• Programme sales (Ticketing forum)

• Bulk-inactivating lists (Administration & IT forum)

• Corporate memberships in a digital world (Memberships 
forum)

• Giving Totals that exclude anonymous gift amounts at the gift 
level (Fundraising forum)



Tessitura 
Community 

Groups

• Meet industry peers

• Ask questions and get assistance

• Learn best practices

• Share their expertise

• Dive deeper into trainings

• Stay connected to Tessitura

• Free to those interested in attending

• Co-chaired by 2-3 volunteer leaders



Join a 
Tessitura 

Community 
Group

• Regional Community Groups
• Connect with other Tessitura users where you are.

• Topical Community Groups
• EU Ticketing, EU Museums & Attractions, Analytic 

Coffee, Developers, Email Strategy and more!

• Affinity Community Groups 
• People of Colour, Women In Tech, People with 

Disabilities, Neurodiversity & Mental Wellness, 
LGBTQIA+.



Your Community Hub Settings



Save the date for TLCC 2024 

• 5-6 March 2024

• Sage Gateshead 




