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Objectives 

• Migration Support and Consulting 

• Tips and Tricks 

• Resources 

• Q & A 
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Migration 
Support and Consulting 
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Migration Comparison 

v10 

v11 
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Migration Overview 

v10 

• Toolkit Installation – Install tools for migration prep in 
v10 

v10 

• Configuration & Mapping – Configure system tables 
for migration configuration and mapping 

  v10 

• Migration Data Check - Scan data for potential 
migration issue 

v10 

• Staging – Put data in staging tables 

• Testing – Review changes which will be made to data 

V11  

• Commit – Put the data into the live data tables during 
upgrade 
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How do I…?  What does this mean? 

• TASK help tickets 

• Calls to the Support Line 

• GoToMeeting 

• Migration dates – give us a heads up 
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How should I…? 

• V11 Consulting Packages 

– Migrate and Upgrade My System 

– Review and Upgrade My System 

– Customize My System 

– Manage the Project 

– Plus more! 
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Tips and Tricks 
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Server Prep 

• Can be done well in advance of the migration 

– In general, will not effect your current installation, 
but caution is warranted 

• There are NO optional steps in the Server Prep 
document – follow documentation exactly 

• Pre-requisites 

– Must be Windows 2008 (for IIS7) 

– Must have FULL .NET 4.0 installed 
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Application Server 

• Create new Application Pools and Websites for 
v11 services 

• Generally advised to use additional IP 
addresses for website binding 

• SSL Certificates required for BOTH  
Live and Test 

– 3rd Party or Domain Certificate 

– You CANNOT use underscores “_” in 
a certificate name 
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TRU_ASSOCIATION_MAPPING 

• Do not alter Cur Xref Type or Cur Other Xref 
Type columns 

• Populate all New* columns for associations 
AND affiliations 

• If Cur Other Xref is blank, then leave New 
Other Assoc Type blank – these are soft 
associations 
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Association Migration Mapping 

• TRU_ASSOCIATION_MAPPING table is the 
biggest pain point in migration mapping 

• Bad data in TX_XREF will make it worse 

– Check you have no NULLs  in the type column 

– All rows in TX_XREF should be in pairs (Xref_no 
points to xref_no_inv) 



The Global Leader for Arts & Cultural Technology + Services + Community 

Data Staging and Review 

• Staging can be 
repeated as often as 
needed 

• As changes are made 
to mapping tables, 
re-stage data and 
check results 

Map 

Data 
Check 

Stage 

Review 
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Resources 
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Resources 

• Support 

• Consulting 

• TessituraNetwork.com 

– Webinars and T-Casts 

– Hosted Training Sessions 

– Forums 

– Documentation and the Online Help System 

– Conference Presentations 
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V11 Resources Document 
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Q & A 
or 

Stump the Staff! 


