



PERTH TESSITURA USER GROUP MEETING
WED 17 JANUARY, 3.00-4.30pm

WEST AUSTRALIAN OPERA, PUCCINI ROOM
LEVEL 3, HIS MAJESTY’S THEATRE
825 HAY STREET, PERTH


AGENDA




1. Welcome (Jeremy Dixon/Nancy Hackett)

2. Tessitura Network Update (Jeremy Dixon)

3. Tessitura’s 2017 Regional Subscription Study – Insights and Takeaways (Amalia Hordern)

4. Tessitura Hacks 

a. TNEW/web pre-cart customisations (Andrew Chew) 

b. Perth Festival movie voucher customisation (Jenny Hong/Justin Cheek)

c. Making Quick Sale work for the Box Office (Andrew Chew) 

d. Open Floor Q&A 

5. [bookmark: _GoBack]Perth TUG Logistics & Planning (Nancy Hackett/all)

a. Planning Committee

b. Frequency of Meetings

6. Next Meeting – Timing, Venue

7. Drinks & Networking





