
Barcode Imports at the
Dr. Phillips Center



Project Scope

• Approximately 1,500 imported per 
Broadway show

• 8 Shows Per Run
• Also Import Parking 



Project Considerations

• Sections Need to Be Translated from 
Archtics

• Constituent Zip Code Matchup
• Alternate ID Matchup



Housemap – Prior to Import



Setup

• Specify Order Set in Import (TR_IMPORT 
ORDER_SET)

• Use VLOOKUP to translate to Tessitura 
Section Table (TR_Section)



First Steps

• Ensure Price Type and MOS date range is 
set correctly.

• Ensure Archtics Event Code is Entered in 
Tessitura



Project Considerations

• Sections Need to Be Translated from 
Archtics

• Constituent Zip Code Matchup
• Alternate ID Matchup



Linking the Event Code



Our Excel File



Order Import Folder



TR_IMPORT_ORDER_SET



Order Import Utility



Order Import Utility Report



Final Product



Barcode Imports

• Isaiah Mervin
• Manager, Guest Services
• Isaiah@drphillipscenter.org

Resources:  
Tessitura v12.5.1: System Tables > Creating an Order Import Set
Tessitura v12.5.1: Ticketing Setup and Administration > Order Import Utility

mailto:Isaiah@drphillipscenter.org
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