Barcode Imports at the
Dr. Phillips Center
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Project Scope

o Approximately 1,500 imported per
Broadway show

e 8 Shows Per Run
« Also Import Parking



T . $ 0 ..o
Project Considerations

e Sections Need to Be Translated from
Archtics

e Constituent Zip Code Matchup
o Alternate ID Matchup



Housemap — Prior to Import
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Setup

o Specify Order Set in Import (TR_IMPORT
ORDER_SET)

e Use VLOOKUP to translate to Tessitura
Section Table (TR_Section)
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First Steps

 Ensure Price Type and MOS date range is
set correctly.

e Ensure Archtics Event Code Is Entered In
Tessitura
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Project Considerations

e Sections Need to Be Translated from
Archtics

e Constituent Zip Code Matchup
o Alternate ID Matchup
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Linking the Event Code

4___-‘

Zeneral Pricing I Modes of Sale | Seqgments Credits Keywords I Content ICust-:um | audit Log |
Content Type | Walue | Type | Create Dk | By | Ilpdate Dt | By

Budgeted Tickets
Broadwiay_Perf Code

2,669 Perf
ODP7ECZE | Perf

5/9f2017  afocht

4f28/2016  I|norwood 4f28/2016  Ihorwood
afef2017 afocht



Our Excel File

event_nafsection_n row_name¢door seat_num barcode acct_id  name_fir addr city state zip email_adcphone_da price_cod purchase_
RCRGT C Door 2 12 553055238546 11811838 Samantha 2465 Alag Longwooc FL 32779-312 mpirkows 4.07E+09 Broadway 0
RCRGT N Door 2 2 553340582294 89454926 Robert 4548 Blue Winderm:FL 34786-318 bem5749¢ 3.52E+09 Broadway 0
RCLFT S Door 1 19 692927020439 74130542 Michael 801 Palme Oviedo  FL 32765-946 mwsmiarc 4.08E+09 Broadway 0
RCCTR T Door 2 124 554128980368 80419306 John 1410 Chap Ocoee  FL 34761-401 norfolkl410@aocl.col Broadway 0
RCCTR W Door 3 114 826070809012 33307031 Lynn 1213 Wate Orlando  FL 32806-785 lalley8l@ 4.07E+09 Broadway 0
ALLFT B Door 9 7 7626095003572 1.02E+H08 EMMA 1013 Corb Oviedo  FL 32765-817 EREICHER™ 3.22E+09 Broadway 0
RCCTR R Door 1 107 433547299249 B0837303 Denise 536 Cornw Winter Pa FL 32792-481 denemaili 4.08E+09 Broadway 1]
RCCTR F Door 2 115 624199024054 39750482 Jeffrey 4570 Clyd: Port Oran FL |3212‘3-54ﬂ_|redgum5@ 3.86E+09 Broadway 0
BALCR H Door 10* 141 556401500977 11864814 Mimi 9731 Holly Orlando  FL 32824-950 fanofmou 4.08E+09 Broadway 0
ALCTR D Door 9 107 659632500112 B0715629 Lisa 3024 Lee S Orlando  FL 32820-194 lisagomes 4.08E+09 Broadway 1]
ALCTR C Door 10 116 ~ 585259100565 89449130 Judi 11251 Led WindermeFL 34786-641 judikozloy 4.08E+09 Broadway 0
EZLFT A Door 5 29 894496746931 76170646 Tobi 5768 Lake Orlando FL 32829-768 tobilallen 4.07E+09 Broadway 0
RCRGT @ Door 2 16 967536490902 62001685 Rashmi 9110 Grea Orlando  FL 32836-548 rmedi@cf 4.07E+09 Broadway 0




Order Import Folder

der Import =] E
—

——
GOv| . = Computer = Live (ikriostessipubt OPAC) (L:) + Impftp = Order Import -

- ml I Search Order Irmpork EE
Organize = Mj Open = Prink  Mew folder = ~ [ @
e Favarites Mame = [rake modified | Twpe | Size | |
B Desktop | Archives 51312017 5:52 PM File Falder
i Downloads B 1705146 bt

1=l Recent Places

- Libraries
@ Docurnents

41 Music
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TR IMPORT ORDER SET

.Tessitura Dr. Phillips Center for the Performing Arts LI¥E - [System Table Maintenance: TR_IMPORT_ORDER_SET]
. File GoTo  Swstem Tables  Tools  Window  Help

ANeSePH@HME | HEED | ADIGDEE | @

imnport x A x
TR_IMPORT COMTRIBUTIOM SET | [|1d [Description [Filepath ]
TR_IMPORT_DELIVERY _MATCHUP
TR_IMPORT_FUND_MATCHUP
TR_IMPORT _ORDER_SET

Tt e s e =R e 1 krinskess) pubhOPAC Live) Impftpl Crder Importh, 1
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RN A

-3 Ticketing Box Office
= Ticketing Pracessing

| Order Import Utility

-0 Ticketing Subscription

Order Import Utility

Mode
{* Current ‘Windaow
" Mew Window

(" Create Schedule

.Enter parameters to run Order Import Ukility in the current window

IMPOrE SEL o (Reguired) Broadway Barcode Import
RUAMOOE (oo (Required) Review Cnly

SESSION IO e (Disabled)  (Mone)

Shiow failed only on reprint? (Dizabled)

»

2] x|
0

Cancel

Clear

U Ll




04045 Batcho, Joe 1459777 Conversion (1] .4 Attribute Match $0.00 £0.00
IBe0172 wWis0s12 Fri 5f12/2017 2:00 PM WOT-Crchestra Bar Code Imnport/Bas, 1 $0.00 +0.00
Left D141

Warning: Import fhame value (1oe) does not match the Tessitura fname (Joseph) for Constituent 94945: Batcho, Joseph
Warning: Irnport postal code value (322804-4220) does not match the Tessitura primary address postal code (32804 for Constituent 94945 Batcho, Joseph
Beginning data setup for order 1459777,

Order 1459777 for constituent 94945 has been created successully,
2860173 Wi1F0512 Fri 5f12/2017 2:00 PM WOT-Orchestra Bar Code Imnport/Bas,

1 $0.00 $0.00
Left D1A1

16605 Collingwood, Tara 1458326 Conversion FAIL  Attribute Match %0.00

857228 wWi170511 Thu 5112017 8:00 PM WOT-Orchestra Bar Code Import/Bas 1 $0.00 $0.00

Center D242
Warning: Irnport lname value (Colingwood) does not match the Tessitura hame (Gidus) for Constituent 1660%: Gidus, Tara
Warhing: Irnport postal code value (32751-4201) does not match the Tessitura primary address postal code (327150 for Constituent 16605 Gidus, Tara
Eeqinning data setup for order 1458326,
Orne ar more seats could not be reserved because the seats are already reserved or locked.
Orne or more seats for this data row has encountered an errar,

S0000 Order 1458326 skipped, Order has no seats of errars, Crder will be skipped,



Final Product
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Barcode Imports

 |salah Mervin
« Manager, Guest Services
e |sailah@drphillipscenter.org

Resources:
Tessitura v12.5.1: System Tables > Creating an Order Import Set

Tessitura v12.5.1: Ticketing Setup and Administration > Order Import Utility


mailto:Isaiah@drphillipscenter.org
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