Arsht
Volunteers

MAKE A WORLD OF DIFFERENCE

Using Tessitura to Manage 350 Volunteers
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Volunteer Constituencies

Ms. Nicole Smith

F#EITFTE290
CUL, EMP, VOL, RUS, USH, TRN, DOC, D:CA, ADM

Arsht
Volunteers

MAKE A WORLD OF DIFFERENCE

Memb. L
Memb. Expire

- Ent VOL - indicates volunteer
n Acc

RUS - Indicates highest level usher

General Mames Contact Details Plans Relationshif
) Attributes () Interests (@) Constituencies USH - indicates usher
| constituency | code | Start Date | End Date | TRN- indicates trainees
Nicole Smith o
Culturist ~ | cuL 12/21/2016 | 11/30/2017 | DOC- indicates Docents
Administrative ADM  09/26/2016 D0/00,/0000 DCA-indicates Docent Assistants
Docent Assistant DCA  01/25/2017 00/ 00/0000 ADM - indicates Admin. Volunteers
Docent DOC  12/05/2016 00/ 00/ 0000
Trainee TRN  01/25/2017 00/ 00/0000
Usher USH 01/19/2017 00/ 00/0000
Seasoned Usher RUS 0o1/25/2017 o0/ 00 0000
Volunteer VOL 12/07/2016 00/ 00/ 0000
Arsht Center Employee EMP 00/ 00 0000 o0/ 00, 0000




Volunteer assighment information is Arsht
housed in Tessitura in the Volunteers

MAKE A WORLD OF DIFFERENCE
Custom/Volunteer tab

Ms. Nicole Smith Memb. Level: 750 Active Last Performance: 11/25/16 The Havana Cuba All-Stars Phone:
Memb. Expiration: 11/30/2017 Next Performance: Email: nsmith@arshtcenter.org
#378290 Entered: 8/17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account:  $0.00
General Names Contact Details Flans Relationships Research Attributes History Connections Transactions Ticket History Orders
(C Colonnade Stone Benefit Tracking () Benefit Usage (@) volunteer (I seat Flaques (i Phato :
Service Date I Activity I Department J Performance I Position [ Status 1 Hours Worked | created by] create date l last updated by | last update date J A
10/29/2014 J Performance  Arsht Audience Ser Cinderella - B102814EZ Trainee 4.0 afifelsk ~ 10/28/2014 nsmith 10/15/2015
Notes:
10/31/2014 Performance  Arsht Audience Ser Cinderella - B103114EZ Trainee 45 afifelsk  10/28/2014 nsmith 10/15/2015
Notes:
12/23/2014 Performance  Arsht Audience Ser MCB The Nutcracker - M122314EZ Cancelled (Last Minute) nsmith  12/23/2014 nsmith 12/23/2014
Notes:
12/30/2014 Performance  Arsht Audience Ser Beauty and the Beast - B0O10215EZ Trainee 0 nsmith ~ 12/2372014 nsmith 10/2272015
Notes: testing
12124/2014 Performance  Arsht Audience Ser MCB The Nutcracker - M122414MZ Cancelled (Advance) nsmith  12/24/2014 nsmith 12/24/2014
Notes: test
3M12/2015 Performance  Arsht Audience Ser Marinsky Orchestra - PO20615EC Trainee 0 nsmith 1/9/2015 nsmith 10/2272015
Notes: test
1/21/2015 Performance  Arsht Audience Ser Into the Woods Preview - E012115ES Cancelled (Assignment) nsmith 116/2015 rmendibl 6412015
Notes: test
8/8/2015 Performance  Arsht Audience Ser Camp Broadway Family Finale - POB0815MC  Cancelled (Advance) nsmith TI12/2015 CMorris 8/5/2015
Notes: test
772015 Performance  Arsht Audience Ser Lookingglas Alice Docent Train - TO70715EZ  Cancelled (Advance) 0 nsmith TITI2015 nsmith 10/2272015
Notes: test
8/16/2015 Performance  Arsht Audience Ser Looking Glass Alice - P081615MZ Trainee 0 nsmith  8/15/2015 nsmith 10/22/2015
Notes:
9/12/2015 Training Arsht Administratior Volunteer Symposium - T091215AZ Test 0 nsmith  8/19/2015 nhoffson 9/6/2015
Notes:
10/18/2015 Training Arsht Administratior Volunteer Assessment - T091815EC Volunteer Training 100 nsmith ~ 8/20/2015 nsmith 1002272015
Notes:




Position Status Determines the

Arsht
Volunteers

type of confirmation they receive GARE K WORLE OF BRERENCE

Ms. Nicole Smith Memb. Level: 750 Active Last F
Memb. Expiration: 1130/ 2017 Mext F
#F3IT78290 Entered: 8f17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account: S0.00
General Mames Contact Details Flans Relationships Research Attributes H
. . -
(' Colonnade Stone Benefit Tracking (_ Benefit Usage @ volunteer () Seat Plaques (I Photo —

Service Date Activity Department Performance | Position /f Status

10/29/2014 Performance Arsht Audience Ser Cinderella - B102914EZ Trainee
Motes:

10/31/2014 FPerformance Arsht Audience Ser Cinderella - B103114EZ Administrative
Motes:

12/23/2014 Performance Arsht Audience Ser MCB The Nutcracker - M122314EZ Docent
Motes:

12/30/2014 Performance Arsht Audience Ser Beauty and the Beast - BO10215EZ Docent Assistant
Motes: testing

12/24/2014 Performance Arsht Audience Ser MCEB The Nutcracker - M122414M2 Backstage
Motes: test

3M2r2015 Performance Arsht Audience Ser Mariinsky Orchestra - PO20615EC Usher
Motes: test

1/21/2015 Performance Arsht Audience Ser Into the Woods Preview - EOM12115ES Volunteer Training
Motes: test

8/8/2015 Performance Arsht Audience Ser Camp Broadway Family Finale - POS0815MC  Volunteer Training Admin
Motes: test

TIr2015 Performance Arsht Audience Ser Lookingglas Alice Docent Train - TOFOT15EZ Avudio Describer
Motes: test

8M16/2015 Performance Arsht Audience Ser Looking Glass Alice - PO81615MZ Ewvent Volunteer - 30
Motes:

9M12/2015 Training Arsht Administratior Wolunteer Symposium - TO91215482 Ewvent Volunteer - 60
Motes:

10182015 Training Arsht Administratior Volunteer Assessment - TO91915EC Ewvent Volunteer - 90
Motes:

8/24/2015 Administrative Arsht Audience Ser Aria on the Bay - EOS0414EC Seasoned usher
Motes: test

9272015 _|Administrative  Arsht Administratior Administrative Project - EQ80215MZ o



Confirmation/Cancellation/Reminder
emails:

Ei Reply @_ Reply All 9_) Forward

Mon 1/8/2017 11:52 AM

Volunteers <volunteers@arshtcenter.org:

02/03/2017 VOL services show prep Matinee
Confirmation

To

You have been scheduled to volunteer in the Admumistrative offices:
Date: Friday, February 3, 2017

Briefing Time: 12:00 PM

Location: Administratrve Offices

Dress Code: Red Volunteer T-Shirt with "Volunteers Make a World
of Difference” with jeans or black slacks.

Parking: Free parking is m LOT 49 under the 395 bridge- or Lot 31 1f
the guard directs!

Emergency Contact:

If you need to cancel within 48 hours of the assignment, please send an
e-mail with your first name, last name, date, time, and name of the
assignment vou are cancelling to: volunteers@arshtcenter.org.

Thank you for donating your time!

Volunteer Services

£ Reply @_ Reply All £} Forward
Fri 1/20/2017 803 AM

Volunteers <volunteers@arshtcenter.org:

Cancellation Request for 01/25/2017 Marketing Data
Entry Morning
To  Nicole Smith

Hello Ms. Nicole Smith,

You have been removed from the schedule for 01/25/2017 Marketing Data
Entry Morning.

Thank you for your service.

Volunteer Services

Arsht

Volunteers

MAKE A WORLD OF DIFFERENCE

2 Reply &2 Reply All (2} Forward
Tue 1/17/2017 312 PM

Volunteers <volunteers@arshtcenter.org:
01/19/2017 Sensitivity Training Evening Reminder

To  Nicole Smith
Hello Ms. Nicole Smith,

This 15 a friendly reminder that you have been scheduled for the
following assignment:

Training: Sensitivity Training

Date: Thursday, January 19, 2017
Briefing Time: 6:00 PM

Location: Administrative Office

Dress Code: Please wear business casual.

Parking: Free parking is in LOT 49 under the 395 bridge- or Lot 51 1f
the guard directs!

Emergency Contact:

If vou need to cancel within 48 hours of the training, please send an e-
mail with your first name, last name, date, time and training you are
cancelling to the emergency contact info listed above.

Thank you for donating your time!

Volunteer Services



After a performance, the respective Arsht

House Manager enters the volunteer Volunteers
hours using our custom report MAKE A WORLD OF DIFFERENCE

“Yolunteer Capacity by Performance

New”

. Enter parameters to run Arsht- Volunteer Capacity by Performance New in the current window ? X
Performance(s) v eveeeee e e e (Optional) (1 value selected) - 0K | i
PErf SEAMt DAte «ovveveeeeeeeeeeeeeeeeeeeeseeseeeeanens (Optional) 01/24/2017 | Cancel 1
Perf End Date ..oovvevveeeieeeiieeeieeveeeie v e e (Optional) 01/24/2017 J
Volunteer POSHION ....evueeeiieeieceeee e e e (Optional) (18 values selected) = 1
Update HOUMS? oovveeevieevice e vicee e eaanns (Optional) Yes SreveE 1
HOUPS 1aeiitieiie e s saas s ssan s s va s s an s aaa e ans (Optional) 4.5
Hide Details? ....oovveeeiieiie e eiee e e e (Required) Mo L0 1

Report Help 1




Arsht
Volunteers

“Hours Worked” Column in the MAKE A WORLD OF DIFFERENCE
“Custom [/ Volunteer’” Tab

Hours are displayed in the

Ms. Nicole Smith Memb. Level: 750 Active Last Performance: 11/25/16 The Havana Cuba All-Stars Phone:
Memb. Expiration: 11/30/2017 Wext Performance; Email: nsmith@arsht
#378290 Entered: 8/17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account: $0.00
General Names Contact Details Plans Relationships Research Aftributes History Connections Transactions Ticket Hist
(" Colonnade Stone Benefit Tracking (| Benefit Usage (@ Volunteer ("I Seat Plaques ("I Photo :
Service Date ¥ Activity | Department | Performance | Position / Status Hours Worked ] created h]ri create da!e] last updated by | last update date |
10/19/2015 Performance  Arsht Audience Ser Elizabeth Gilbert - P101915EC Greeter - 30 10.0 nsmith  10/15/2015 nsmith 10/22/2015
Notes:
10/19/2015 Tours Arsht Audience Ser Scheduled Tour - E101915MZ Docent Assistant 0 nsmith  10/22/2015 nsmith 10/22/2015
Notes:
10/19/2015 Event Arsht Audience Ser Elizabeth Gilbert - P101915EC Event Volunteer - 60 10.0 nsmith  10/15/2015 nsmith 10/22/2015
Motes: TEST
10/19/2015 Event Arsht Audience Ser Elizabeth Gilbert - P101915EC Event Volunteer - 90 10.0 nsmith  10/15/2015 nsmith 10/22/2015
Motes: TEST
10/18/2015 Performance  Arsht Audience Ser Free Gospel - Marvin Sapp - P101815EC Event Volunteer - 30 10.0 nsmith ~ 9/8/2015 nsmith 10/22/2015
Notes:
10/18/2015 Performance  Arsht Audience Ser FGS Backstage Help - E1018115MC Backstage 10.0 nsmith  10/15/2015 nsmith 1012212015
Notes:
10/18/2015 Training Arsht Administratior Volunteer Assessment - T091915EC Volunteer Training 10.0 nsmith ~ 8/20/2015 nsmith 1012212015
Notes:
1011712015 Tours Arsht Audience Ser Scheduled Tour - E101715MZ Advanced Usher 10.0 nsmith  10/15/2015 nsmith 1012212015
Notes: TESTING




We use the “Research / Arsht
Documents’ tab to add in any Volunteers

. MAKE A WORLD OF DIFFERENCE
paperwork that was filled out during

orientation or certifications earned

Ms. Nicole Smith Memb. Level: 750 Active Last Performance: 11/25/16 The |
Memb. Expiration: 11/30/2017 Next Performance:
#378290 Entered: 8/17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account: $0.00
General Names Contact Details Plans Relationships Research Aftributes History Connection:

(Cinotes () philanthropy () Assets (I Schools () Research (@) Documents Rankings

Title ‘ MNotes | Document Type ‘ Control Group |
Hicole Smith
Statement of 60 Day Probat | Microsoft Word Document  (Default Control Group)

Volunteer Commitment Lette Microsoft Word Document  (Default Control Group)




Volunteers earn 4 tickets for
each 72 hours they volunteer.
We use the custom report
“Arsht - Current Available
Tickets” to calculate this
automatically.

Arsht
Volunteers

MAKE A WORLD OF DIFFERENCE

Adrienne Arsht Center
Volunteer Current Tickets for: 2016 - 2017

Customer No: 378290
MName: Ms. Nicole Smith

Current Season Hours: 265

Actual Hours: 167
Lifetime Hours: 423
Tickets Earned: 12
Total Tickets: (10)
Tickets Used: 3
Tickets Expiring: 0
Current Balance: (13)
Y¥r End Balance: (13)

Mext Set of Hrs: 288



Arsht

Volunteer Benefits are Calculated with the \/Olunteers
Arsht — “Current Fiscal Year Tickets” Report ' Ot 0f DFERENE

Adrienne Arsht Center

Volunteer Current Tickets for: 2017

Customer No Name Email Lifetime Hours Hours Tix Earned
886 Mr. George L. Harvey gcharvey@bellsouth net 1,019 A5 ']
8195 Mr. Norman Duncan norman.e. duncamncé@gmail .com 3 3 ']
8251 Mrs. Enid Hermandae= enisherd45@aocl.com 1.057 112 4
8360 Judith Trauwum Jtraumi@gate.net 2.711 246 e,

10303 Mrs. Cathy Harvey cathy_harvey 7 1@gmail com (aTe TS AG 0
10679 Ms. Jeannie Weiss weisswelli@aol.com 540 as 4
20395 Ms. Tammy Themmen chaskest@bellsouth. net 580 56 0
28701 Ms. Blanche Monoo 2 1nonoocb@gmail.com 55 24 0
28749 Ms. Steffani Martin steffanimartin@aol.com 2,092 161 =
28776 Ms. Sandra Darrall spiribvwo22@aocl.com 1.569 ri 0
29830 Mr. Max Fleischer maxE@onlineZmailbox.com 800 41 ']
30758 Ms. Lourdes . Hermandez= lulihdez@yahoo.com G, 224 114 ¥ |
32441 Ms. Elaine Deleonardis elained=92@gmail.com 831 s 4
32945 Mrs. Marilyn Cohen nehoc33@aocl . com a5 =31 0
35259 Ms. Glorna VWilla gloriamvilla@comcast_ net 1,610 71 0
395674 Ms. Beth Collinsworth bethcollinsworth@gmail.com 2,051 120 A



Arsht
Other Important Information Volunteers

MAKE A WORLD OF DIFFERENCE

Ms. Nicole Smith Memb. Level: 750 Active Last P
Memb. Expiration: 11/30/2017 MNext P
#378290 Entered: 8/17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account: %0.00
General Hames Contact Details Flans Relationships Research Attributes Hi

@I Aftributes CI Interests CI Constituencies

| Attribute | Attribute Value | | Created | Modified
I

WOL Emergency Contact
Volunteer Referral

Volunteer Limitations g
Accessibiity Challenges

Carpel Tunnel
Might Blindness
Vegan

Parking Pass - Volunteer

XX X X

Vegetarian
Wertigo




Arsht
Daily | Weekly Reports Volunteers

MAKE A WORLD OF DIFFERENCE
Tessitura Re pDI’tS Adrienne Arsht Center
Arsht- Arsht- "No Show / Late" Report Volunteer Capacity Report Run By: nsmith
Automatically emailed by the Tessitura Report Server <end> i il i
Start Date: 2016-12-19
End Date: 2016-12-26
" Performance(s).  (All)
Tessitura Reports
Arsht- Docent / Docent Assistant Staffing PerformancelDate
Automatically emailed by the Tessitura Report Server <end g:f:';a;gssfzhgodgxd L
Docent (Total 2)
TESSIJEIJI'E] RE pDrtS Volun;:eslj: ﬁ '\:mﬂ I:imitation Tag Numbe_r %
Arsht- Volunteer Usher Staffing Report _ i '
Automatically emailed by the Tessitura Report Server <end> e e ” ”
Docent Assistant (Total 3)
VolunteerNo  Lname Ename Limitation Tag Number Hours
Tessitura Reports BOT  Kagn ot - -
Arsht- Extra Events Staffing Report 705671 Romeo Brenda 2 35 CKXNG 25

Automatically emailed by the Tessitura Report Server <end> oM Wiliams aal 2 = 7%




Arsht

Tracking Volunteers
MAKE A WORLD OF DIFFERENCE
1-
Create Date Description A | Count 5QL Dynamic | TMS T-5tats

6/9/2015 12:47 AAC Interns 06-Current 301 © V]

11/5/2015 15:00  Arsht Current Volunteers 2016 760 © (V] (V] (V]
11/16/2016 16:54  Arsht FY16 Volunteers no inter 274 O

11/11/2014 09:08  Arsht Master Volunteer List 693 O (V] (V] (V]
7/16/2015 12:55  Arsht Vol Active from Beginnin 9 O O
11/16/2016 16:57  Arsht Volunteer FY 2012 815 O (V] @ (V]

6/5/2015 15:46 Arsht Volunteer FY 2013 435 O @ V] @

6/5/2015 15:12 Arsht Volunteer FY 2014 21 O @

6/5/2015 15:15 Arsht Volunteer FY 2015 32 O V]

11/5/2015 15:02  Arsht Volunteers FY 2016 31 O (V] @ (V]
9/9/2016 16:43  Arsht Volunteers Since January 0 & & & O




“Yolunteer Room?”’ Online Portal

Welcome, Nicolel

Account

My Pending Orders
My Account
My Profile

Volunteer Room
Violunteer Calendar

Hours

A ZIFF BALLET OPERA
HOUSE

Genre Venue
All v All

@ KNIGHT CONCERT @ CARMIVAL STUDID
HALL THEATER

Arsht

Volunteers

MAKE A WORLD OF DIFFERENCE

Month
v All v
Other Spaces at the Offsite Events

Arsht

February 2017

T w T
E Sunday in the 1 E Sunday in the 2

Park with Park with

George George

7:30 PM 7:30 PM

u The Cleveland

Orchestra:
Sibelius Second
Symiphony
8:00 PM

F

VOL services 3 E
show prep
12:00 PM

n Cleveland
Orchestra E
Miami: Yo-Yo Ma
Flays Dvorak
7:00 PM

E Sunday in the E
Park with
George
7:30 PM

s S
Regularty 4 E Sunday in the 5
Scheduled Park with
Tour George
12:00 PM 4:00 PM
Sunday in the
Park with
George
7:30 PM

Florida Grand
Opera: Eugene
Onegin

8:00 PM

E Florida Grand u The Cleveland

Opera: Eugene
Onegin
8:00 PM

Orchestra:
Sibelius Second
Symiphony

8:00 PM



Volunteers can review how many

hours they have worked for the

current season, since day one, and

how many tickets they have

earned.

Review Tickets/Hours

Volunteer Current Tickets for 2016 - 2017

« Customer No: 378290

« Name: Ms. Nicole Smith
« Hours: 290

« Total Tickets: -6

« Tickets Used: 3

« Current Balance: -9

» Tickets Expiring: 0

« Next Set of Hours: 360

Cumulative Volunteer Hours

« Actual Hours Earned: 192
« Total Lifetime Hours: 448

Arsht

Volunteers

MAKE A WORLD OF DIFFERENCE

Adrienne Arsht Center

Volunteer Current Tickets for: 2016 - 2017

Customer No:
Name:

Current Season Hours:
Actual Hours:
Lifetime Hours:
Tickets Earmed:
Total Tickets:
Tickets Used:
Tickets Expiring:
Current Balance:
Y1 End Balance:
Next Set of Hrs:

378290
Ms. Nicole Smith
289

191
447

16

(6)

3

0

9)

9)

360



Volunteers can schedule themselves by clicking ArSht
what they would like to sign up for Volunteers

MAKE A WORLD OF DIFFERENCE

Welcome, Nicole!

Volunteer Room
Volunteer Calendar

Review Tickets/Hours

A ZIFF BALLET OPERA
HOUSE

A KNIGHT CONCERT
HALL

@ CARNIVAL STUDID
THEATER Arsht

February 2017

w

Other Spaces at the

Offsite Events

S S

E Sunday in the 1 E Sunday in the 2 VOL services 3 E Regularly - E Sunday in the 5
E it = it Qu ore Scheduled Park with
Tour George
12:00 PM 4:00 PM
(4 Sunday in the
Park with
George
7:30 PM
H Fiorida Grand
- . Opera: Eugene
Sunday in the Park with George Onegin
Saturday, February 4 - 7:30 PM §:00 PM
Winner of the Pulnz.er Prize for _Drama, the Olivier [ The Cleveland
Award for Best Musical, and hailed by crifics as Orchestra:
one of the first fruly modemist works of musical Sibelius Second
theater, Stephen Sondheim and James Laping’s Symphony
Sunday in the Park with George has become one 3:00 PM
of the most acclaimed musicals of our time!

E Regularly 6 “ Rick Astley 7 E Regularly 11 E M. Dade 12
Scheduled .00 PM Spots Left: 1 Scheduled Homeschoal
Tour Usher Tour Tour
12:00 PM 12:00 PM 12:00 PM

H swar 1718 E Free Family E3 Miami City Ballet
Seas Reveal Fest: Ballet for Program Three;
Launch Young People Walpurgisnacht
6:30 PM 2:00 PM Ballet



Content Tab in Ticketing Setup VOIUT#éserllg

MAKE A WORLD OF DIFFERENCE
. General Pricing Modes of Sale  Segments Credits Keywords Content Custom
Content Type | Value | Type |
Arrive On Time <font face="Arial" size="2"> Late seating is not guaranteed and\ Perf
Dining <font face="Arial" size="2">Before the show, experience BRAVA Perf
Performance Program <font face="Arial" size="2"><a href="http://www.arshtcenter.orc Perf
Traffic Alert <font face="Arial" size="2">There are traffic alerts for your perfc Perf
Box Office Manager Javier Rhoden Pr Seas
Full Blurh Winner of the Pulitzer Prize for Drama, the Olivier Award for Best | Pr Seas
Presale - Member 08/15/2016 Pr Seas
Print at Horme? Yes Pr Seas
Public On-Sale 09/10/2016 Pr Seas
Tranee Capacty 2 Pr Seas
Volunteer Capacity 4 Pr Seas
Marketing Manager Joanne Matsuura Prod




Selections automatically populate in the Arsht
portal. In the “Custom Tab” under the Volunteers

P » R MAKE A WORLD OF DIFFERENCE
Created by” column, it will indicate

“TessApi” which informs us that
transaction was completed online.

Ms. Nicole Smith Memb. Level: 750 Active Last Performance: 11/25/16 The b
2 Memb. Expiration: 11/30/2017 Next Performance:
Sht Center Tickets & Plan Your Education & #378290 Entered: 8/17/2011
(OF MIAMI-DADE COUNTY Performances Visit Community CUL, EMP, VOL, TRN, DCA, ADM On Account: $0.00
General Names Contact Details Plans Relationships Research Aftributes History Connections
(I Colonnade Stone  Benefit Tracking () Benefit Usage (@) Volunteer (CiSeat Plaques () Phato =
s — —— : Y : 4 - Service Date¥|  Activity |  Department | Performance | Position/ Status Hours Worked | created by|
; 2 1 . 2092017 Performance  Arsht Audience Ser Sunday in the Park with George - P020917ES  Trainee TessApi
Upcoming Schedule Hotes:
20812017 Performance  Arsht Audience Ser Sunday in the Park with George - P020817ES  Trainee TessApi

Notes:
If you need to cancel your volunteer shift and the event starts within 48 hours, you will not be :
For a performance, contact housemanagers@arshicenterorg. To cancel any other event or a
event contact person listed in your "Reminder” e-mail.

Sunday in the Park with George
Performance Date: 02/08/17
Briefing Time: 6:00 PM

Sunday in the Park with George
Performance Date: 02/09/17
Briefing Time: 6:00 PM



The hours added in are ' ArSht
displayed on their Volunteers

MAKE A WORLD OF DIFFERENCE

“Schedule History” page

Welcome, Nicole! Ms. Nicole Smith Memb. Level: 750  Active Last Performance: 11
Memb. Expiration: 11/30/2017 Next Performance:
Lt ) ‘ #378290 Entered: 8/17/2011
- =t Sl - = & CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account: $0.00
oiiittitsi_iﬁf'i. .
Schedule H|Story General Names Contact Details ~ Plans Relationships Research Attributes History
(") colonnade Stone  Benefit Tracking () Benefit Usage (@) Volunteer (seatFlaques () Photo
"-Nf?lru jT_||:“.,Irjnl:r;ﬂ:':l '5[)1 2317 Service Date"| Activity ‘ Department | Performance | Position [ Status | Hours Worked
clunteer ate. Uliawr 15017 Event Arsht Audience Ser NYU Audions - E012517AZ Adrministratve 50
YVolunteer Hours: 1.0
Notes: 2
Administrative 112412017 Event Arsht Audience Ser NYU Auditions - E012417PZ Trainee 40
Volunteer Date: 01/24/17 Notes:
Volunteer Hours: 5.0 112412017 Event Arsht Audience Ser NYU Auditions - E012417AZ Administrative 50
o Notes:
NYU Auditions 00T Eent At Audience Ser NYL Audfions - E012317P Trainee 0
Volunteer Date: 01/24/17 Mt

Yolunteer Hours: 4.0

Administrative
Volunteer Date: 01/25M17
Volunteer Hours: 5.0




Volunteers can cancel a shift by
clicking the “Cancel Shift” button.

Welcome, Nicolel

AdrienneArsht Center Tickets & Plan Your

FOR THE PERFORMING ARTS OF MIAMI-DADE COUNTY Performances Visit

: S el
Ff‘itttt_tiﬁ‘iﬁ." g

Upcoming Schedule

Briefing Time: 2:30 PM

Arsht

Volunteers

MAKE A WORLD OF DIFFERENCE

Education &
Gl:lmrnunitj,F

Account

If you need to cancel your volunteer shift and the event starts within 48 hours, you will not be able to do so online.
My Pending Orders For a performance, contact housemanagers@arshicenter.org. To cancel any other event or assignment, contact the
P event contact person listed in your "Reminder" e-mail.
My Profile
Volunteer Room Sunday in the Park with George Sunday in the Park with George
T Performance Date: 01/29/17 Performance Date: 01/29/17

Briefing Time: 2:30 P

Membership
& Support




They will receive an automatic Vol /ﬂrSht
cancellation e-mail. The oliunteers

MAKE A WORLD OF DIFFERENCE
cancellation will also show up on
their “Schedule History” page

Schedule History

Ms. Nicole Smith Memb. Level: 750 Active Last Perfol
Memb. Expiration: 11/30/2017 Next Perfol
#378290 Entered: 8/17/2011
CUL, EMP, VOL, RUS, USH, TRN, DOC, DCA, ADM On Account:  $0.00
Marketing Swag Bag Stuffin
g g g g General Names Contact Details Plans Relationships Research Attributes Histor

Volunteer Date: 10/03/16
Volunteer Hours: 0.0 (" Colonnade Stone Benefit Tracking () Benefit Usage (@) Volunteer (" Seat Plaques ("I Photo

-~

Volunteer Position: Cancelled (Advance) Service Date ¥ Activity | Department | Performance | Paosition / Status | Hout
FL Edu. Comm Bus. Roundtable 10/10/2016 Administrative  Arsht Administratior Financial Literacy Rocks - E101016MC Cancelled (Advance)
Volunteer Date: 10/07/16 Notes:

Volunteer Hours: 0.0 10/10/2016 Administrative  Arsht Administratior 21770 Event Volunteer - 90
Volunteer Position: Cancelled (Advance) Notes:

Volunteer Services Show Prep 10/8/2016 Administrative  Arsht Administratior Arsht Campus Birthday Shift 3 - E100816NZ  Cancelled (Advance)

Volunteer Date: 10/07/16 Notes:
Volunteer Hours: 0.0 10712016 Administrative  Arsht Administratior Volunteer Services Show Prep - E100716MAD Cancelled (Advance)
Volunteer Position: Cancelled (Advance) Notes:

10/7/2016 Event Arsht Audience Ser FL Edu. Comm Bus. Roundtable - E100716AC Cancelled (Advance)
Arsht Campus Birthday Shift 3 Notes:
Volunteer Date: 10/08/16 1013/2016 Administrative  Arsht Administratior Marketing Swag Bag Stuffing - E100316MAD  Cancelled (Advance)
Volunteer Hours: 0.0 Notes:

Volunteer Position: Cancelled (Advance)




Managing Interns in Tessitura




Interns are considered Adrienne Arsht Center
Volunteers so their hours are * ARSI‘IT' NTERNS *
also tracked in the Internship Program
‘“Custom/Volunteer” tab

Ilana Gray Memb. Level: Last Performance: 01/10/17 Minnesota Orchestra
Memb. Expiration: Next Performance:
#6765606 Entered: 8/29/2014
172, RTV On Account:
General Names Contact Details Plans Relationships Research Attributes
History Connections Transactions Ticket History Orders Custom
(i colonnade Stone Benefit Tracking () Benefit Usage (@ Vvolunteer (I Seat Plagues (i Photo :
Service Date ] Activity i Department ] Performance ] Position / Status i Hours Worked ]created bﬂ create date] last updated by 1 last |
11/7/2014 __J Internship Arsht Administratior Intern 1425 CMorris  11/13/2014 CMorris
Notes:
12M17/2014 Internship Arsht Administratior Intern 820 CMorris ~ 1/13/2015 CMorris 4
Notes:
21312015 Internship Arsht Administratior Intern 425 CMorris  2/13/2015 CMorris
Notes: 1/9 - 2/4
4/29/2015 Internship Arsht Audience Ser Intern 116.0 nsmith  4/29/2015 nsmith 4
Notes: 2/5 - 4/29
12772016 Internship Arsht Administratior Intern 26.0 CMorris ~ 12/7/2016 CMarris
Notes:
Total Hours Worked: 409.0




Adrienne Arsht Center

Resumes etc. are housed on the ARS“T'NTERNS *

€€ ’» =
Research / Documents” Tab Internship Program
Ilana Gray Memb. Level: Last Performance: 01/10/17 Minn
Memb. Expiration: Next Performance:
#6765606 Entered: 8/29/2014
T2, RTV On Account:
History Connections Transactions Ticket History Orders
General Names Contact Details Plans Relationships Researcl

(Cinotes () Philanthropy () Assets () Schools (| Research (@) Documents Rankings

Title | Notes | Document Type | Control Group

Tlana Gray

doc01936020140903123124. | Adobe Acrobat Document  Arsht Center

ILANA GRAY PAPERWORK.| Adobe Acrobat Document  Arsht Center

Ilana Gray Mid Term Perforr Adobe Acrobat Document  Arsht Center

Ilana Gray Midterm Evaluatic By Student Adobe Acrobat Document  (Default Control Group)
Ilana Gray Resume.pdf Adobe Acrobat Document  Arsht Center




Adrienne Arsht Center

Track their school on the * ARS“T' NTERNS *
“ ‘““Research / Schools’” Tab Internship Program

Caroline Prangley Memb. Level:
Memb. Expiration:
#822183 Entered: 1/5/2017
INT, VOL, ADM On Account:
General Names Contact Details Flans Relationships Research

(Cinvotes () Philanthropy () Assets (@) Schools (' Research () Documents Rankings

School Major Degree Start Yei

Caroline Prangley

Unv.ofMami &




Adrienne Arsht Center

Track who they interned for on the 4 ARS“T' N'I'ERNS *

[ M Tnrig=2 ’” =
HIStOI"Y | Activities ”’ Tab Internship Program
Caroline Prangley Memb. Level: Last Performance:
Memb. Expiration: Next Performance:
#822183 Entered: 1/5/2017
INT, VOL, ADM On Account;
General Names Contact Details ~ FPlans Relationships Research Attributes History Connections

OMemherships @Acth.rities O Events Premiums O Flanned Gifts Purchase History

Date Activity Worker Performance Status Attendees
Caroline Prangley
01/12/2017 J Intern - Vol Services Nicole Smith (378290) Accepted %

Notes:




Adrienne Arsht Center

Intern Output Set * ARS“T'NTERNS *

Internship Program

. Enter parameters to run Execute an Output Set in the current window ? >
OULPUE SEE coviiie e e e (Required) INS-Intern Info
1 SR (Required) |AAC Interns 06-Current o J Cancel
MaIING DBLE v eeee e eeeeenan (Optional)  00/00/0000 |
Address PUMPOSE .vvvveveeeeeieievieaeene s eaneans (Optional)  (None) e
SAIULALON TYPE wevveveiieeeeeeeeeeeeeeeeeeeaaaaaans (Optional)  (None) S
Label Address .oooveeeeeeeeeeeeeeee e (Optional)  (None)

Electronic Address TYPe covvvvvvvveeieeieeeeeieanen, (Optional)  (None) Clear
Electronic Address PUrPOSE .....c.ceeevvvvvvneeeeeenns (Optional)  (None) il
EAddress Market Only ......ceeveeevieeeeeeeeeieeennn. (Optional)  (None)

Membership Organization ........ccceeevevvveanenns (Optional) (None)




Adrienne Arsht Center

Intern Attributes * ARS“T' NTERNS *

Internship Program

. Tessitura Live Production Server 12.5.1 - [Constituents - Ms. Nicole Smithl]
File GoTo Constituents Tools Windowy Help

W = o 5 o - el | H«% G @ | A0 46 <EE-5 | @

Ms. Nicole Smith Memb. Level: 750 Active Last Performance: 11/32
Memb. Expiration: 11/320/2017 Mext Performance:
#3IFB8290 Entered: 8f17/2011
CUL, EMP, VOL, TRN, DCA, ADM on Account: $0.00
General MNames Contact Details Plans Relationships Research Attributes History

(@) Aattributes () Interests (| Constituencies

Attribute |_attribute value | | _created rodified
mNicole Smith
ACX Home Mkt Val $50,000 - $74,999 e r(\:-lrnedaltt‘ieedd: 6/20/2016 14:.3;3;:%56 hl;,‘-._ddhhn at PACPC2132
; Created: :31:41 by dbo at PACPC212
ACK Prop Type Detai Condo > Modified: 6/29/2016 14:31:41 by dbo
ACK Vehicle Interest Mid-Size / Small b4 r(\:-IrnEdant‘ieed 9/2016 14:.3::‘:%22 hh"._'::j‘ijﬂ at PAcRC212
Corp Insider Promo Code ARSHTSTAFF b4 :_3,'30:_'303,1 Cl‘j‘fnatTESSWUR"*’D‘
:30:03
Created
Merged ID 320358 Modified :00:03 by dbo
NScan EMail nsmith@arshtcenter.org g r(\:-lr::edaiﬁieedd:- 013 1.5::22L1.::L1.33 bb\i,- r:-lki\g'eeaaté;?: e
Created: :11:47 by MUsaga at FPACPCOSS
NScan Mobile 3057468912 * Modified: 2014 19:11:47 by MUsaga
=Y Created: 2016 07:47:32 by TessPost at TESSITUI
R Segment by rank 20 Modified: 016 07:47:32 by TessPost
Created: eheitzer at PACPCO4
VOL Status Active *x mModified s eheitzer
Created: 9/11/2014 18:09:04 by jcastro at PACPC122
Birthdate_1 03/19/9999 g Modified: 9/11/2014 18:09:04 by jcastro
Intern Restrictions ~ b4
Discharged from Program
Mo Cal/Email List
Wacated Program

Add [lcroup by Constituent

Ready




AdrienneArsht .QQQ’EEJ’Q

Arsht Adrienne Arsht Center
Volunteers « ARSHTINTERNS

Internship Program

Thank You!

Nicole Smith
Manager, Volunteer | Internship Services



