E-TUG |MINUTES

Meeting date | time 
May 22/15 – 2 pm
 | Meeting location 
Opera PF

	Type of meeting
	Ticketing

	Note taker
	Celyne


	
	Attendees
Alberta Ballet – Angie, Eden
AGA – Emma, Megan

Opera – Joanne, Celyne, Mickey, Lauren
Tix – Amanda, Kaitlyn
Winspear – Beth, Miriam, Catherine

Absent

None



Agenda topics
Time allotted |  30 mins   | Agenda topic Opera Ticketing and Events | Presenter  Joanne
Discussion 
**Please note that this section of notes was taken down in conjunction with viewing the powerpoint presentation from the Opera. 

Elevated Events

· Confirmed attendance to a ticketless event

· Constituent ID(History Tab(Events Radio button. Add event details and click save. Adding a guest must wait until after the event details have been saved.

· To pull the data back out: Reports & Utilities(Event Listing Report. Fill in parameters as needed.
· Activities can be used to track attendance as well – very similar to Elevated Events but the main difference is that you cannot take money as you can with Elevated Events.

· The Opera Gala was an Elevated Event.

· Elevated Events live in GoTo(Campaigns. From this window you can link Funds, Expenses, Plans, other Attendees, and more.
Processing a Contribution in a Ticket Order
· See the power point for step by step instructions.

· Also included is the set up for both ticket returns (for a donation amount) and exchanging for a tax receipt.
Time allotted | 20 mins  | Agenda topic 
ESO Flex Pass
| Presenter 
Beth
Discussion 
**Please note that this section of notes was taken down in conjunction with viewing the powerpoint presentation from the Winspear. 
· Overview: Tickets issued as coupons – subscribers redeem coupons for the shows they wish to attend. Coupons are purchased in pairs with a minimum of four per order and must be redeemed at least 3 hours prior to the show. Perks include building your own package as well as all benefits issued to regular subscribers.

· Ticketing Set Up

· Build a single “dummy” performance (final day of the fiscal year)

· Flex passes get redeemed in the same order they were purchased in (unlike exchanges which are better done in a new order).

· Can easily see the remaining coupons on constituent’s order

· Shows what coupons were redeemed for

· Exchange fees are not applied

· Uses a base seat map – this means that coupons can be rolled over into the next season

· Rolling flex passes over is simple because it is just like any other fixed seat rollover.

Time allotted | 
Until 4pm   | Agenda topic General Discussion | Presenter   Group
Discussion 
Print At Home Ticketing
· General consensus is that it may be convenient for patrons but is ultimately not worth it.
· Prone to double seating
· Unable to scan print-outs – paper folded, printer ink issues, etc
· Cell phones not displaying information properly/unable to scan off phones.
Quicksale

· AGA is a big fan
· They don’t typically have to deal with assigned seating – quicksale is great for general admission programming.
· Easy to set up and manage class sales.
· They do not capture constituent data with general admission events.
· A ‘performance’ is built for every day they are open – lots of mass copying to set up.
Package Reconciliation

· Opera and Winspear both have custom reporting to get this information.
· Tess reports typically only deal in gross numbers and do not accommodate exchanges or returns.
Next Meeting

· End of August/early September 
· September 11 suggested
· E-Tug get-together at the Tessitura conference?
· Winspear is very busy during this time.
· Topic suggestions
· Corporate Sponsorships
· Marketing Topics
· Hosting
· AGA volunteered but will need to confirm dates and availability
· Winspear and Opera offered as back-ups.
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