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MONTHLY DONATION RENEWALS
1. ADD PLAN

@ Pian — — — — — | i
Detail
Owner: John Smith
Campaign: |16 PD ESS Individual Giving [=] Ask: $500.00 Start Dt 02/19/2015 | Primary Worker:
Designation: [TND 00 = Goal: $500.00 By: 00/00/0000 | Julia Dolman
Fund: |ESS Indvidual Donation [] Recorded: .00 ContTotak
Type: [Annual - High Likeihood [=] Plan Source: [PD Christmas Renewals [=1
Status: |Monthly Sustaining Pladge = Priority: High [<] Pprobability: % -+
Custom Data
»
Notes

Created: 2/12/2015 14

:02 by emulcair at WINSPEAR-7 Modified: 2/19/2015 14:57:02

Plan Steps
[ Desaription [StepTyoe [Stepbate_| uc bat=__| Completed_| worker I [Modfied
™ phone to Renew Donation Phone to Renew Donation 2/19/2015 2/15/2016 Julia Dolman & R 2/19/2015 by emuicair

save
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2.

@ s - —

ADD STEP

Owner: John Smith
Plan:

Step Type: |Phone to Renew Donation

16 PD ESS Indwidual Giving / IND 00 / ESS Individual Donation

[=] StepDate: 02/19/2015 |  Wambays: 21}
Step Description: Phone to Renew Donation Due Date: 02/15/2016 | Priority: [Medium =1
worker: [Jula Dolman [=] Completed Date: 00/00/0000 |
Associate ID: | Associate Name:
Attachment:
Notes:

Created: 2/19/2015 1%

by emuicair at WINSPEAR-7 Modified: 2/19/2015 14:5.

by emulcair
Prev Hext

3/5/2015

3. REMINDERS

@ Tesstua - resTSERVER

. A e ] i VI T

NerHoeTIE H|ARAPAME| O
© e

e = 19 cotemmders R

Show Asof 02/15/2016 || (] Hezi=n

oot hemnters B o

e Trosar = st o |
= T e =i e — |
B 332565 John Smth 16 PDESS Indwdual Gvng  Phone to Renew Donation ‘emukair 0219205 7
Tok| Medum 2 02/15/2016 Em Mulcar 00/00/0000 Not: Complete.
e

ot Tasks: 1
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4. ADD CSI
& customer Service Issue
Constituent ID: 332545 Owner: John Smith
Issue #: 9441
Issue Date: 02/19/2015 || Urgent: ]
Contact Method: [Outhound Phone [=] category: Information Request =
Activity Type: [Donation Renewal [=]  origin:|(none) =]
Season: Performance: Package:
(none) = =] [(none) =
Notes:
01/30/2016 - Phoned and left message requesting donation renewal
02/02/2016 - Folowed up with an email requesting donation
02/15/2016 - John phoned and renewed monthly donation
by emulcair at WINSPEAR-7 Modfied: 241, y emulcair
User | Date | ActonDate | Action [ SystemDate | Resolved |
emulcair  2/19/2015 15:09:31 2/19/2015  Folow-up Corrpleted a 7%
Save
3/5/2015 5

MASS ADDING THE PLANS

1. GoTo > Campaigns

2. Campaigns > Plans Maintenance

File GoTo Campaigns Tools Window Help

BNerpHr@EHNRNE| LWBSEE | ADIGNES | O
@ Plan:
Plans Steps Workers
Mode
© add O update
List: [ESO Monthly Donors. =11
Detail
Campaign: |16 PD ESS Individual Giving _[=] Ask: 5.00 startt: 02/19/2015 |
Designation: | IND 00 =1 Goal: 5.00 By: 00/00/0000 |
Fund: [ESS Individual Donation =1 Recorded: .00 ContTotak
tvpe: | Annual - Hgh Likelnood [=] ¥ian Source: [¢0 Annual Gt Kenewal =
Status: [Monthly Sustaining Pledge =] Priority: [XIIIMIEMIMNMMINIEL ] Probabity: | %+
Custom Data
»
Hotes
3/5/2015 6
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EDIT DONATION AMOUNTS

Tessitrs - TEST S5 - — i L o)
o Goro Compaiore _Toolswindow o
WEXETY FEEINT YL AR - X1 AN
@ pians jE==on =)
vone  [sup[wesers
tode: Add
e S— = ot [Receaes [ omemnon [Py | swoate | corpeiety_ [ i e [ saee i
& 1000 s120.00 S0 % 02/19/2015 00/00/0000  Monchly Sustaning iedge  Annuai- i Lkelhood 90 Annua G Ranewal
[&] 550000 ssuoloo s00 s6l02119/2015, | 00/0070000 | piadas e
[=] 00 s00 00 56 0211972015 00/00/0000 Pladoe B Hon
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ADD STEPS

Fle GoTo Campaigrs Tools Window Hep
ANe2Ho@HHN R LBER
@ pions

Plans. FSteps Werkers

| AP EE=E| O

List: [ESO Monthly Donors =11

Detail
‘Campaign: 16 PD ESS Indwdual Giing
Designation: [I1D 00 Worker: [1ula Dolman (329684)
Fund: |ESS Individual Donation StepDate: 02/19/2015 |  WarnDays: 21|+
Step Type: [Renew Sustaining Pledge Due Date: 00/00/0000 | Priority: [Medum [=]
‘Step Description: Renew Sustaiing Pledge Completed bate: 00/00/0000 |

FIEIETET

Notes

3/5/2015 8




3/5/2015

EDIT DUE DATES
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() Tessitura = TEST SERVER™

ADD WORKERS

File GoTo Campaigns Tools Window Help

CoH0@8HA

B LBEBRS

LiPpasdE=s| @

@ plans

Plans Steps Workers

Detail

Designation: [IND 00
Fund: [ESS Indiidual D

Campaign: |16 PD ESS Individual Giving [ =]

ist: [ESO Menthly Donors =1

Worker: |Juia Dolman (329684)
Role: [N
Show in Portfolio

onation [=l

10
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SAVE WORKERS

T S —— —— =%
2@ENR| MR IR | ADWRAME| @

===z =)

i [k [ ]
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LEGACY PLANS
1. ADD PLAN

Conmougons ansacuons. ioxet rsor wrgers s

= John Jones
15 Endowment Askc $.00 start Dt 24/02/2015 | | Primary Worker: I
IND 00 Goal: $.00 By: 00/00/0000 || Jula Dolman (329684)
(none) [+] Recorded: $.00  Cont Totak ]
Legacy Gift [=] Plan Source: Legacy Survey =
Identifying = Priority: ZTTERMINGIN] Probability: % -
»
Notes
Plan Steps
Desaription Step Type StepDate | DueDate | Completed | Warker [ [ Modified
add step

3/5/2015 12
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2. ADD STEP

@ pian  —— - — — 2]z
Detail
Owner: 1ohn Jones
Campaign: [15 Endowment: Asls .00 StartD 24/02/2015 Primary Worker:
> & Step
Fund ttions (0).
Typel| Owner: John Jones
s=tl Plan: 15 Endowment / IND 00
Ccustom Daty
»
Step Type: [Folow-Up StepDate: 24/02/2015 | ~ WamDays:  7/¢
Step Description: Folow-Up Due Date: 20/03/2015 | Priority: |Medium [=]
Worker: |Jula Dolman [~] completed Date: 00/00/0000 |
Associate ID: | Associate Name:
Notes Attachment:
Notes:
Created: 24/t

Plan Steps

3/5/2015 13

3. MASS ADDING PLANS
@ Tesio st s~
@ rile GoTo campaigns Tools Window Help
PN H0@HRNE | LWBERC | ANISOESE| @
Plans steps [ workers |
List: |Legacy List November =1
Detail
Campaign: [15 Endowment [=] Aske 500 StartDb 24/02/2015 |
Designation: IND 00 [=] Goal: .00 By: 00/00/0000 |
Fund: (none) [=] Recorded: $.00 ContTotak
Type: |Legacy Gift [+] PlanSource: Legacy Survey [+]
Status: | Identifying =l Priority: ZEHMIMIIINIINE <] Probability: %+
Custom Data
»
Notes
3/5/2015 14




4. MASS ADDING STEPS

9 Tessitura ™ TEST SERVER™

@ Fle GoTo Campaigs Tools Window Help

LNepHp@HAE| LB ER

|2PeGOES| 0

Plans ‘ Steps ‘ka&vs ‘
List |Legacy List Noverrber EJ
Detail
Campaign: |15 Endowment [=]
Designation: IND 00 = Worker: |ufa Dolman (320684) =1
Fund: |(none) =] Step Date: 24/02/2015 J Warn Days: 74
Step Type: Folow-Up = Due Date: 20/03/2015 | Priority: [N <
Step Description: Folow-Up Completed Date: 00/00/0000 |
Notes

3/5/2015 15

5. POPULATE PLANS

ENerHoc@EH S| WBEBRC | APDIDAEE | @

[P [ Steps  [workes |
ampoan: 15 Lndowment wesianaton: I W +und: (no fund)
[watar [Swptan [cwten [ Coneadtan [Wamtay: [P NS =
Sule Dolman (32068%) 24/02/2015 ] 20/03/2015 ] lo0/o0/ove0 | 7 igh
Jule Dolman (3296u%) 2ajuzrans | zouyzos | wowoes | 1o
3uls Dol (329684) 24/02/2015 | 20/03/2015 | 00/o0/o000 | 7 Hiah
Tuin Dkran (379664) 2402205 | 20/03/7015 | onjaoyonnn | 7 High
2uln Doiman (320681 21/02/2015 | 20/03/2015 | o0/oo/ovon | 7 Hon L
3uls Dol (329684) 24/02/2015 | 20/03/2015 | 00/o0/o00a | 7 High
Tuia Dinkman (19604) 24/25m5 | 20/03/3015 | anjaoyonnn | 7 tigh
2uln Dolman (320681) 21/02/2015 | 20/03/20105 | 0o/oo/ooon | 7 Han
3ulls Dolman (329684) 24/02/2015 | 20/03/2015 | 00/o0/o000 | 7 High
Jule Dolman (3296u%) 2ajuzrans | zouyzos | wiowooes | o
3uls Dol (329684) 24/02/2015 | 20/03/2015 | 00/o0/o000 | 7 Hiah
Juli Dolman (320684) 24/02/2015 | 20/03/2015 | 00/00/0000 | 7 High
2uln Dolman (320081 21/02/2015 | 20/03/2005 | o0/oo/oon | 7 Hon
3uls Dol (329684) 24/02/2015 | 20/03/2015 | 00/o0/o00a | 7 High
Tuia Doiman (19604) 24/025m5 | 20/03/7015 | onjaoyonnn | 7 tigh
2uln Dolman (329681) 21/02/2015 | 20/03/2005 | o0/o0/ovn | 7 Hon
3uls Dolna (329684) 24/02/2015 | 20/03/2015 | 00/o0/ovon | 7 High
il Doman (1796414) sausans | supwsyzms | oo | o 1nan
2uln Dolman (329681) 21/02/2015 | 20/03/2015 | 00/oo/ooon | 7 Han
3ulls Dolman (329684) 24/02/2015 | 20/03/2015 | 00/o0/o000 | 7 High
ke oiman (1796414) sauspans | apysns | w2 1o
2uln Dolman (329681) 21/02/2015 | 20/03/2015 | 00/oo/ooon | 7 Han
3ulls Dolman (329684) 24/02/2015 | 20/03/2015 | 00/o0/o000 | 7 High
ke oiman (1796414) sauspans | apysns | w2 1o
™ 2ula Dolman (329084) 24/02/2015 | 20/03/20105 | 00/oo/ooon | 7 Han
@ 3utls Dolman (329684) 24/02/2015 | 20/03/2015 | 00/o0/0000 | 7 Hign
@ Jula Dolman (3296%) sajuzrans | 2ouyzos | wiowuow | 2 1o
= 3uls Dokt (329684) 24/02/2015 | 20/03/2015 | 00/00/0000 | 7 Hiah
) Julia Dolman (320684) 24/02/2015 | 20/03/2015 | 00/00/0000 | 7 High
@ Jule Dolman (22961) aajuzans | 2yzns | wovwow | Hon
Fm.«w..ﬂmmm.,.q I s e i ‘ L
£l .
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6. SURVEY RETURNED

(LEGACY EXPECTANT)

‘Owner: John Jones

|| campaign: [15 Endowment [=] Ask 500  StartDt 24/02/2015 | Primary Worker: ]
Designation: | IND 00 = Goal: £.00 By: 00/00/0000 | Julia Dolman
Fund: |(none) [=]  Recorded: 5.00 ContTotak
Type: Legacy Gift [<] Plan Source: |Legacy Survey [=]
Status: |Stewarding Priovity: |High [«] Probability: % &
Custom Data
13

HNotes
John has left a gift in his wil to the ESO.

John plays violin - started learning when he was 10 years old.

Created: 24/02/2015 10:52:07 by jdolman at WINSPEAR- Modified: 24/02/2015

Plan Steps
[ Description [StepTvpe [St=pDat=_ | DueDat= | Completed | Worker [Trodifed
status Changed status Change 24/02/2015 Identifying to Stewarding 7 02/2015 by jdolmar
Follow-Up Folow-Up 24/02/2015 20/03/2015 24/02/2015 Julia Dolman # R 24/02/2015 by sdolmar

3/5/2015 17

7. ADD MORE STEPS!

@ Plan | — - — — C—— 2
Detail
Owner: John Jones r
‘Campaign: |15 Endowment = Aslc .00, Start Dt 24/02/2015 Primary Worker: L
Designation () 1o
Fund |
Tyeql Owner: John Jones
Statu | Plan: |15 Endowment / IND 00
Custom Dat]
Step Type: | Thank You Call =] Step Date: 24/02/2015 | | Warn Days: 7
Step Deseription: Thank You Call Due Date: 3/03/2015 | Priority: High
Worker: [Efzine Warick Completed Date: 00/00/0000 |
Associate 10: | ssociate wame:
o Attachment:

John has lefff|  Motes:

John plays

Created: 24/02]
Plan Steps
[ Descripti
™ Thank Y1
Status Cl
- Created: 24/02/2015 10:59:53 by jdolman at WINSPEAR-  Modified: 24/02/2015 10:59:53 by jdolman
ollow-|

3/5/2015 18




7. ADD MORE STEPS (CONTINUED...)

Owmer: John Jones
| Campaign: |15 Endowment
|| Designation: |IND 00
| Fund: |(none)

pe: |Legacy Gift
Status: |Stewarding

Notes
John has left 3 gt in his wil to

the ESO.

Created: 24/02/2015 10:52:07 by jdolman at WINSPEAR- Modified: 24/t

Primary Worker:

Jula Dolman

(ot 0 (et ]

=l Asic 500 startor 24/02/2015 ||

= Goak: $.00 By: 00/00/0000 |

[<] Recorded: 5.00 ContTotak

[=] Plan Source: [Legacy Survey [=]

[l  Priority: [High Probability: | %+

John plays violn - started leaming when he was 10 years old.

/2015 10:56:

Plan Steps
[ Desription [StepTvpe [SiepDate_| Due Date | Completed | Worker [  Modifed

™ Wai Brochure Mail Brochure 24/02/2015 13/03/2015 Julia Dolman &/ R 24/02/2015 by jdomar

P Thank You Cal Thank You Call 24/02/2015 03/03/2015 Elaine Warick & % 2410212015 by jdolmar
Status Changed Status Change 24/02/2015 Identifying to Stewarding ./‘ 24/02/2015 by jdolmar
Follow-Up Follow-Up 24/02/2015 20/03/2015 24/02/2015 Julia Dolman

& R 23/02/2015 by jdoimar

3/5/2015
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