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MONTHLY DONATIONS
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ACKNOWLEDGEMENTS

Pledge donations are set up so that we can send out receipts two times per year. Once 

for the tax yearend (December 31st) and once for our fiscal yearend (June 30th).

We did not want to pull a receipt number every month so we set up two types of 

acknowledgements:

1. Dummy Pledge receipt – Jan, Feb, March, April, May, July, Aug, Sept, Oct, Nov – does 

not pull a sequential receipt number from T_FORMAT _INFO table (ie. no receipt 

counter attached)

2. Consolidated receipt – June and December – pulls a sequential tax receipt number 

(ie. has a receipt counter attached)  

Here is how the acknowledgements are set up in References:
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RUNNING PLEDGES

For credit card payments, the ack type can be selected in the Pledge 

Billing Utlity Report. 

However, for direct debit, these need to be manually changed……..
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DIRECT DEBIT WORK AROUND
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EXAMPLE DIRECT DEBIT TRANSACTION
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GENERATE RECEIPT NUMBERS

1. Run receipt report for consolidated receipts so that a tax 

receipt number is populated. 

2. Run receipt report for dummy receipts so that each 

installment is counted towards the receipt $ total. 
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PULL CUSTOM PLEDGE REPORT
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REPORT SCREEN SHOT
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MERGE AND SEND OUT VIA WORDFLY

We set up an email preference with all our donors 

so that receipts can be emailed out through 

WordFly. 

We let all our donors know we would start emailing 

out receipts and that they could opt out should 

they want it to come by mail. 


