E-TUG |MINUTES

Meeting date | time 
Nov 24/14 – 3:15pm
 | Meeting location 
Opera PF
E-TUG |MINUTES

Meeting date | time 
Nov 24/14 – 3:15pm
 | Meeting location 
Opera PF

	Type of meeting
	Meet’n’Greet

	Note taker
	Celyne


	
	Attendees
Alberta Ballet - Brian
Opera – Catherine, Celyne, Grant, Gwen, Joanne
Symphony – Beth, Court
Absent

AGA
Tix on the Square




Agenda topics
Time allotted | 
N/A
 | Agenda topic 
Who’s Who
| Presenter   Group Discussion
ESO 

· With Tess since March 2011, online with Tess since August 2011.

· Do not use Ramp or T-new. Do use N-Scan and T-Stats.
· On version 12.0.3 of Tess.
· Looking into functionality of Quicksale for food and merchandise. (Opera and Ballet do not sell food/drink because of Jube rental but it might be beneficial for merch sales.)

Opera

· With Tess since 2012 (Sept?)

· Current with Ramp, T-new, N-scan (unsure what version), and T-Stats.
· En route to upgrading to Tess 12.0.3.

· Currently moving toward a consortium with Tix on the Square.

· Consortium Notes:

· Storefront location now, as opposed to the Winspear’s set-up. 

· Bonuses: Staff sharing. Our rush times are opposite to theirs (Christmas/Taste of Edmonton brackets our sub renewal drive)

Alberta Ballet

· With Tess since 2009, currently on Version 11. Formerly with Ticketmaster.
· Use Ramp and N-Scan (have great difficulty with N-Scan in regards to wifi signal strength)

· Originally started in Edmonton, moved to Calgary in 1990. Most offices are still in Calgary, but the ballet performs in both cities. The Edmonton box office/storefront is located on Whyte Ave.
Quick General Discussion – Shared Problems

· Canadian Vs American Usage

· Tess Errors

· Postal Code Mapping – inaccurate. Essentially it counts the entire province as many constituents and turns most of Alberta bright green. (ESO)

· GST issues

· ESO – wrote custom report that gets pulled into Financial Edge which then calculates GST or GST exempt performance amounts.

· Opera – made a pricemap with a linked fund that GST is automatically pulled into.
Future meetings

Time allotted | 
N/A
  | Agenda topic   Focus Points   | Presenter    Group Discussion
Meeting Frequency
· Once a month

· Quarterly (standard for other TUGs at conference info sessions)

· All groups will get back with convenient times for them/their interested members. (Brian and Angie will be alternating their attendance, Opera attendees will fluctuate based on meeting topic.)

· Suggested last week of February for next meeting. Topic will be Development and Tessitura. Winspear has volunteered to host and will follow up with facility availability. 

Meeting Topics

· Development

· Marketing 

· Box Office

· ½ themed discussion/guided presentation, ½ general discussion suggested as a meeting template.

Presentations

· Groups Upgrading – passing along any difficulties faced or any potential difficulties for other organizations.

· ESO: Tess V12 makes the season build much easier and has a better pricing set-up.

· Webinars/TUG sessions with presenters skyped in 

· Suggestion based on info sessions at Tess conference
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