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Tessitura Network / DCTUG Meeting

May 5, 2015
Harman Center for the Arts
Shakespeare Theatre Company
Washington, DC
Meeting 2p — 4p

Reception 4p —6p
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Today’s Agenda for DCTUG Meeting

 Welcome/Introductions 2:00p
— Network & Roadmap Review

— Community Review/Preview

e User Presentation — AMNH & Quicksale 2:30p
e Discussions by Interest Areas 2:45p

e Recap/Next Steps
 Networking Reception 4:00p
 Farewells 6:00p
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Thank You Planning Team

e Allyson Quirico Woolly Mammoth
 Andrea Williams National Geographic
e Brian Grundstrom Shakespeare Theatre
* Brian McCloskey Shakespeare Theatre
e Khady Kamara Arena Stage

e Monica Holt Kennedy Center

e Seth Ghitelman Mount Vernon

e Stephanie Moore Baltimore Symphony Orchestra
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Andrea Williams — National Geographic

B
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Allen Clark — Music Center at Strathmore
Manager of Information Systems

e DC/MDTUGS

e 12 TLCCs
— Planning Committee
— Presenter
— Moderator
— Content Planner
— Buddy/Mentor
— 5K Run/Walk Timer
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Tessitura Network
Washington DC Roots

e ——



Metropolitan Opera

San Francisco Symphony Seattle Opera

Seven Arts Organizations founded the Tessitura Network




e
Founding Member Organization
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Tessitura Network
Washington DC Connections
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National Harbor &8-12




2010 TESSITURA
LEARNING & COMMUNITY
CONFERENCE

Aug 8-12, 2010
Gaylord National
904 Attendees

242 Organizations
6 Countries










Cultural Dance Presenting Museums/Galleries/
Attractions Organizations Science Centers

@y P

Performing Symphonies Festivals Theaters Universities &
Arts Centers Colleges
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Opera




DC/MD/VA Tessitura Members
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DC/MD/VA Tessitura Members

 Kennedy Center 2001
 Washington National Opera 2002
e Shakespeare Theatre Company 2002
e Baltimore Symphony Orchestra 2003
 Smithsonian Associates 2003
 Music Center at Strathmore 2003

* National Symphony Orchestra 2006
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e
DC/MD/VA Tessitura Members (cont’d)

e Washington Performing Arts 2006
 Woolly Mammoth Theatre Company 2008
 The Studio Theatre 2008
e University of Virginia 2009
* Arena Stage 2009
* Virginia Opera 2009

e Virginia Repertory Theatre 2011

The Global Leader for Arts & Cultural Technology + Serv
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DC/MD/VA Tessitura Members (cont’d)

e Modlin Center for the Arts 2011
 National Geographic Society 2011
e Maryland Hall for the Creative Arts 2011
e Paramount Theatre 2012
e Virginia Symphony Orchestra 2013
e Virginia Stage Company 2013

* Folger Shakespeare Library 2013

The Global Leader for Arts & Cultural Technology + Services + Community



e
DC/MD/VA Tessitura Members (cont’d)

* |magination Stage 2014
e Signature Theatre 2014
e George Washington’s Mount Vernon 2015
 Hillwood Museum 2015

e 7777 2777

The Global Leader for Arts & Cultural Technology + Services + Community



TESSITURA NETWORK ORGANIZATIONS
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Tessitura Network Staff Members

136 Full Time Staff
May 2015

7 at DCTUG Today
6 Based in DC/MD/VA


















Guests?



Guests — Opera America Attendees?

‘@DPERA AMERICA

theddllosopera




Guest?
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Smithsonian

Muttorm! Musenm of Africas Américin
Hilstary ind Cuiture
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Network Update



Tessitura Network Milestones 2015 Tessitura Expands to Sweden églleiTRBO
In ADDITION to New Releases _ . ) ot Launch
Every Year ....2014 Tessitura Expands to Denmar

2002 Tessitura expands to Canada

...................................



2013 - 2015

]
We introduced

our largest release cycle in a decade



Tessitura Version 12

Tssiturs

network



v12.0 (December 2013)

® Plans (Moves Management rethinking)

o N
: Jeddtfum
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® Plans (Moves Management rethinking)
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v12.0 (December 2013)

Plans (Moves Management rethinking)

Pricing Setup redesign

Communication Management

Constituent Model extended to Transactions

3/,_“\
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Business
Facing
Mobile

Access







v12.1 (May 2014)

® QuickSale

® New Timed Admission functionality

o N
: Jeddtfum
network



QuickSale

<& PERFORMANCES

Fee Round Up
Group Buy-out Add-0n Donations (ar e
250,00 10,00

To
Poppins

Total Amount: $100.00
Total Paid: $0.00

Total Due: $100.00

Total Change Due: $0.00




® QuickSale

® New Timed Admission functionality
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QuickSale

4 PERFORMANCES

MARY-1230 - Wed, 12/30/2015 8:00 PM
Mary Poppins (2) ;

How did you hear about us?

Email Address?

Total Paid:
Total Due:
Total Change Due:




QuickSale
New Timed Admission functionality

Surveys
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Jessilura

network



re.Features
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Membership Scanning (new feature)

e Customer number or
membership number

Mr. Carter Kotzman

e Set admission limits by
membership level Directors (5)

Friends of Autumn Ridge

Level Details
Levek 1 Rank: 1 Description: Platinum Faust (FST070210)
O o ot ol Category: Major Donor [ tnactive Adulf2)  Child2)  Other(0)
Ef) Today Constituency: Major Donor
@ First of This Month StartAmt:  $100,000.00  Non-Deductible Amt: $250.00
© Fixed Date  00/00/0000 End Amt: .000,000,000.00 No. Issues: il
Expiration Pledge Settings N-Scan Limits
Expire:  12|%{ Months After Initiation Basis Amit: $.00 Adut: | 2|2
[C] Always Expire at End of Month Suspend: +| Months After Initiation chid: 2}
Renew: 2|+ Months Before Expiration Cancel: 2| Months After Initiation Other: 2}
Lapse: 6 |2 Months After Expiration
Reinstate: 2| Months After Expiration

e + other features

0N
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Composite Tickets (new feature)
Now One Ticket Containing ALL Activities

Single barcode represents one of each item in a package

Autumn Ridge Science Center

| Museum Admission
Butterfly Conservatory

IMAX-Tessiturans

/ Welcome to the

The Global Leader for Arts & Cultural Technology + Services + Community




v12.5 (coming soon!)

12.5 Pricing/Messaging Rules
Rules, Messages, Rule Sets

12.5 Payment Enhancements

Return by Transaction, Tokenization (NA)

12.5 Order Processing Enhancements

Lineitem Adjustor, Memberships, QS

12.5 Tessitura Roving Box Office (TRBO)
Android Tablet Application
3/5\

essilura
network



Pricing Rules: What Can You Do?

®  Product Volume

(AdHoc package pricing)
® Seat Volume

(Bring a big group and save)
.

Multiple Price Type
(Family plan)
®  Product Only
(Special deal on selected events)
®  Buy One Get One
(Get a discount on a percentage of your seats)

® Add On

(Buy this and get a discount on that)

RN
: ;eddtfura
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Pricing Rules: Messaging

* Upsell
(“Buy one more event and get a discount”)

®  Suggest

(“We have other jazz concerts available”)
Recognition

(“Thanks for being a supporter”)
®  Print on Tickets

(“This ticket purchased at a member discount”)

Custom Messages
(Websites or Apps)

RN
: ;e:}dtfur'a
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Tessitura Roving Box Office
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Admissijon,
11/01/2014 9:00An
£ 1496 i
copPoq
10/10/2014 g.gopp,
Forch e

Child s GA 2 @ 36.5‘0

.o,-'!;?-' E"arg:as =

& . . Audio Tour
- Toua = Fees

Handling Fee

Tessitura Roving Box Office —
“TRBO”




What’s Ahead: vi4
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14

14

14

14

Version 14 Focus

Architecture (roadmap)
Building out REST API features, Performance

Administration and Supportabﬂity

Error handling, reporting

Payments (roadmap)

EMV, Further hardware integration

Resource Scheduling (roadmap)
Spaces, People, Equipment

3/_“\
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Resources



www.tessituranetwork.com

LEARNING RESOURCES

s (TNMP)

JNTACT THE LEARNING TEAM

R



Tessitura Hosted Trainings

LEARNING RESOURCES




What’s New in V12.5

PRICING RULES

Pricing rules are used to trigger automatic price changes and deliver messages based on selected
order, product, and constituent criteria. Pricing rules are set up and managed on the Pricing Rules
screen, listed onthe Pricing Setup sub-menu of the Ticketing Setup menu:

& Pricing Rules
Filters: Pricing Rulc Constituent Criteria Messaging
Action: (Al | General

Category: Description: P Inactive

Start Dabe/Time: 11/18/2014 D4:40 P
End Date/Time:

Maximum Seals:

Exclude General Public Apply Rule Once Per Order Only

Maode: Price Change

Discount Amount: 10,00 ] Ts Percent  Round To:

For each of these 4 Performances

http://www.tessituranetwork.com/network/ Learning/Documentation/v12/ Whats%20New%20in%20v12_5.aspx
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TN Express Web™ + TN Mobile Plus™

& % AUTUMN RIDGE

tk

¥ -

Mark Morris 3 (
Dance Group /a«!

Mark Mc}_ms

Mark Motk Darde Company



Perlst

Museum of Nature and Science

Visit The Museum

View All items Manage My Account

Explore The Museum

Kindergarten
1st-2nd Grade
3rd-4th Grade

Sth-6th Grade

Kindergarten
1st-2nd Grade
3rd-4th Grade

5th-6th Grade

fo]

Volunteer

Programs & Event t The Museum VIEW CART [ LOGOUT

Contact

& Get Tickets @ Online Shop
Q Directions & Parking

© Today's Hours:

Logged in as: inspire@perotmuseum.org J A

Kindergarten
1st-2nd Grade
3rd-4th Grade

5th-6th Grade






- BUY TICKETS

om,

& TNEW Doc ExactTarget (6] U ng Planner—Fi.. [y TN

N RIDGE

28 MAY 13




TN Express Web™

V6.0 Release (estimated Summer 2015)

Pricing and messaging rules (Tessitura v12.5)

®* TNEW ite’ mode for peak traffic days

®  Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

®  Social integration

d Payment plans

L N
: 795mfum
network



Client Header

Enter Promo Code Login  Register F

Shopping Cart

Amount Due




TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

®* TNEW ite’ mode for peak traffic days

®  Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

®  Social integration

d Payment plans
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TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

® TNEW flite’ mode for peak traffic days

Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

®  Social integration

d Payrnent plans

L N
: 7955;!um
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TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

® TNEW flite’ mode for peak traffic days

®  Waiting room options expanded

Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

®  Social integration

®  Payment plans

3/._“\
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TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

® TNEW flite’ mode for peak traffic days

®  Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
Per-seat fees displayed

®  Social integration

d Payment plans

L N
: 7955;!um
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TNEW V6 Preview: Per-Seat Fees

Mark Morris Dance Group

Autumn Ridge PAC
0PM

110.00 fo

XeIOTMMODODE

Children under 12 (Incluc
Seniors (65 and older) (Inclur

Adult

Cancel




TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

®* TNEW ite’ mode for peak traffic days

®  Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

Social integration

d Payment plans

L N
: 7945;!um
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TNEW V6 Preview: S0Cial Integration

Bill T Jon lie Zane Dance




TN Express Web™

V6.0 Release (estimated Summer 2015)

®  Pricing and messaging rules (Tessitura v12.5)

®* TNEW ite’ mode for peak traffic days

®  Waiting room options expanded

®  Hosted payment support for UK and Australia/New Zealand
®  Per-seat fees displayed

®  Social integration
Payment plans
3/——-\
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TN Mobile Plus™
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Back  Musica Viva Australia

fY

Facebook Twitier

Foursquare

You must have the Facebook, Twitter or Foursquare app
instalied on your phone to check in.

Tap icon to check in.

Check-In Via Social
Media

Nina Raine first had the idea of writing Tribes
when she watched a documentary about a
deaf couple who wanted their unborn child to
be deaf.

Director Jonathan Moscone is in his 15th
season as artistic director of California
Shakespeare Theater.

-‘

Y

Things to Know



ﬁ

N

Back

Bistueaa Bidge PAC

|

O

Share with friend

-

y

Receive Tickets as

Barcodes

Send Tickets to a
Friend



TN Express Web™

V7 (Estimated early 2016)

® Newly designed user interface

® Works on all devices

3/._“\
essilura

network



— LOGO .Cr
Enter Promo Code Sign In

The Package Title

[PRIMARY CONTENT AREA]

Select between 3 and 6 productions

Santiago!
Venue Name

Alvin Ailey

Venue Name

Mark Morris Dance Company
Venue Name

Fox Force Five LIVE!

Venue Name

Altaira and JJ Adams w

Venue Name

Carmen
Venue Name

The Mythic Abusers

Venue Name

M=
LOGO

Enter Promo Code

Your Performances

Select Your Seats

Santiago!

—




TN Mobile Plus™

Future direction

® More expansion into mobile—specific capability—— location and proximity

® TFocus on ‘at the venue’ capability; enriching the consumer on-site

experience

L N
: 79:1mfura
network



What Is our
bottom line?



Our bottom line



Your bottom line

....enables and inspires arts and cultural
organizations
of all sizes, to achieve their goals....
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Tessitura’s
Innovator Series



jeddifur'a’:i
Next “Live” Presentations | N N { **)VATO R

August 19 @ TLCC2015 SERIES™

Business Insights in Arts and Culture

Seb Chan, Director of Digital & Emerging Media

Coper Hewitt — Smithsonian Design Museum

Making the Physical Experience Matter Even More: From Sleepy House
Museum to Vibrant Interactive Experience

Kelly Tweeddale, Executive Director

Seattle Opera

The Art of Reinvention: Lessons Learned When Rethinking, Reimaging and
Retooling Became Necessary

Russell Kelban, Chief Marketing Director

Richard Lonsdorf, Artistic Administrator

San Francisco Symphony

Playing in the SoundBox: The Performance Space as Laboratory




Tessitura’s Innovator Series on YouTube!

essilura
network
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Our Most Recent Videos — 25 and Counting!
j/ﬁ\

essilura
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Tessitura's Innovator Series

‘Like’ us on Facebook

 Updates, news, conversation and

V

Business Insights in Arts and Culture A

ﬂﬂa.nf feras
INN =VATOR
SERIES™

. ANLY,

Tessitura's Innovator Series



TUGS
Tessitura User Groups



Tessitura Learning & Community Conference

4
network
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Tessitura Learning & Community Conference

B
network
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Local/Regional User Meetings - Goals

* Provide opportunities for Tessitura
organizations to continue the face-to-face
sharing, learning and collaboration that
happens at the Tessitura Learning &
Community Conferences (TLCC)

e Give individuals who are not able (and may
never be able) to attend TLCC a chance to
experience some of the camaraderie of the
global gatherings.

P

The Global Leader for Arts & Cultural Technology + Services + Community
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e
Tessitura Network Mission Statement

Tessitura Network enables and inspires arts and
cultural organizations of all sizes to achieve their
goals by providing continually innovated
technology and comprehensive services that
improve their efficiency and effectiveness, and
by fostering learning, knowledge sharing
and community collaboration between

peers and organizations.

P

The Global Leader for Arts & Cultural Technology + Services + Community
network



L
Tessitura Network Core Values

Collaboration, Innovation, Excellence, Egalitarianism
& Community

e Collaboration — The Network reinforces
collaboration, openness, mutual respect,
discovery, and inspiration in all of its activities.

e Community — The Network is a member-
centric, community driven organization that
fosters a trusted environment for member and
staff involvement and participation.

P

The Global Leader for Arts & Cultural Technology + Services + Community
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RTUGS — Opportunities to gather & collaborate

between TLCCs

-.‘3""ﬁ| | [}l | AUSTRALIA & NEW ZEALAND TESSITURA REGIONAL USERS CONFERENCE SYD 2014

‘Q: Ontavio
issitura

USER GROUP

Southern Ontario

Tessitura User Group

TN

The Global Leader for Arts & Cultural Technology + Services + Community
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CONFERENCE 2014
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RTUGS — Opportunities to gather & collaborate
between TLCCs

a“§ P

- “"

TLTUG

... plus 13 more TUGS (and growing)

TN

network



e
TUG Meetings at TLCC2014

e Atlanta e Houston e Pacific NW
 Australia/ e Indiana (OR, WA, W.
New Zealand  « Milwaukee / Canada)

e Bay Area Madison e Phoenix

e Boston e Minneapolis * So-Cal

e Chicago / St. Paul e Toronto

e Dallas / Fort e N. Carolina e UK/Ireland
Worth e NYC  Washington

e Florida e Omaha DC/MD

The Global Leader for Arts & Cultural Technology + Services + Community
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DCTUG at TLCC201

(couldn’t find picture - sorry)

o



(Don: Remember to get group picture)



Shameless plug for
TLCC2015



Thrive Together
AUGUST 16-20/ORLANDO



SALCC2015

What makes TLCC2015 an unparalleled opportunity?
Breadth and depth of topics and participants. User
driven.

Multiple Genres
Geographic diversity
All sizes of
organizations

Variety of skill levels
and experience

Broad range of
Interest Areas

Across all Functions

Peer-to-peer
presentations

Peer led discussions
Staff led training

Open sharing of best
practices

Access to key vendors

Networking
opportunities



2015 Schedule-at-a-Glance A'LCC2015

SUM - 16 Aug MON - 17 Aug TUE - 18 Aug WED - 19 Aug THU - 20 Aug

Sunday — Thursday
5 General Sessions m
12 Meals oened | |ISGRE

3 Evening T
Networking Events

~247 Breakout
Sessions

I 9K Fun ]
RuniwWalk

10-Min Tess

General

Break

Imtermission -
. — Alternative
1 BYON Night o | tncnmien | | conent ] L] | ecines
ree Time
1 g 5:30 FM [Chorus Reh) [E— Transportation
E:00 PM
Welcome : to HRC
. = Fes T Free Time
1 Lazy River e
7:20FM
E00FM Neigh B B B
- Networking Topical
830 PM Networking YO Evening Event at
G.00FPM Hard Rock Cafe
930 PM
TO00FM B
13:30 PM
11:00FM Transportation
11:30PM fraom HRC




SALCC2015

Planning Committee demographics

0
47% new 3% ] 208

returning
members
members members -

20 TN 208
staff members

384 11

returning returning
from 2014 || from 2013




SALCC2015

TLCC2015 Planning Committee (DC/MD/VA)

Maria Corso

Khady Kamara

Lindsay Wareing-Pisani
Monica Holt

Myles King

Andrea Williams

Arielle Katz

Kristina Williams

Arena Stage (DEYV)

Arena Stage (MKT)

Arena Stage (WEB)
Kennedy Center (MKT)
Kennedy Center (DEYV)
National Geographic (A&F)
Shakespeare Theatre (MBR)
Shakespeare Theatre (DEV)



(TLCC PC Folks — let’s get a picture of
all of us during the reception so | can
use 1t In the next PC Meeting)



STLCC2015

Grande Lakes
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YTLCC2015




WTLCC2015




YILCC2015
Two Hotels: Ritz-Carlton & JW Marriott

= 5 Star and 4 Star Hotels
$ 139/ night ,ﬁ
— Single/double/triple/quad

— 3 days pre/post conference




YTLCC2015
TLCC2015 FAQs...



YTLCC2015
TLCC2015 FAQs...

= What are the fees
going to be?



YTLCC2015
TLCC2015 FAQs...

" What are the fees
going to be?
— Try to keep them
as low as possible

— Unbelievable
Value

— Conference fees
are $1190...

— Rooms are cheap!
$139/night



YTLCC2015
TLCC2015 FAQs...

= What are the fees " Should I stay at
going to be? the Ritz Carlton

— Try to keep them or JW Marriott?
as low as possible

— Unbelievable
Value

— Conference fees
are $1190...

— Rooms are cheap!
$139/night



SALCC2015

TLCC2015 FAQs...
" What are the fees = Should I stay at the
going to be? Ritz Carlton or JW
— Try to keep them Marriott?
as low as possible — Using both
— Unbelievable hotel’s conference
Value areas
— Conference fees — Pool & Cool
are $1190... factor
— Rooms are cheap! — Rooms are cheap!

$139/night $139/night



YALCC2015
TLCC2015 — Hotel Incentive Drawings

" Hotel reservations are strong (>half full!)

" 3 Incentive Drawings
— Each for 3 free hotel nights
— Must be registered for TLCC2015 to be
eligible
— Dates: May 7%, May 215 June 18"

WIN!

FREE HoTer Room



TLGC2015

Thrive Together

TESSITURA LEARNING & COMMUNITY CONFERENCE 2015

Hmlg Attendees  Schedule My Conference  Conversations  Sponsors  Conference++  LocalInfo  Tips  Register ﬂ My Account -

A This site hasn't launched yet.

Welcome to TLCC2015! View the whole schedule, build your own agenda, see who else is
attending, and reach out to colleagues. WHO DO YOU KNOW
It's YOUR conference - make the most of it!

. * Find wh k
Mo conversations have been started yet. Bfun 5 e e sl

Be the first! RECOMMENDED CONTACTS

View all conversations =
. -

RECENTLY JOINED

RECENT TWEETS

AT&T Performing Arts ATTRAC ah
The Center is happy to be hosting the 2015 DFRW @ TessNetwork Users

Group Conference teday in the Winspear Opera House!
pic.twitter com/bysHoWLJIEY

3 Retweeted by Merd Butler

3 3
Fal




TLGC2015

Thrive Together

TESSITURA LEARNING & COMMUNITY CONFERENCE 2015

Home  Attendees S:I:luhiF H'r{.‘ﬂdm Conversations  Sponsors  Conference++ Local Info  Tips  Register ﬂ My Account -

A This site hasn't launched yet.

- m % Show My Schedule A Bupot o Ehare .

Search... Sun, Aug 16th
- track Sun, Aug 16th © Collapse Al
Diigovsssion {10] W Infa {3) =L 1 .45 PM
o A Year in the Life of 2 Membership: &nd Many Happy Advanced T-Stats With T-Stats Users: Beyond the Recpe
o anr o = Renewals! Book
Fear-10-reer resarnia L} ol
e Peer-to-Peer Prese Pear-to-Peer Prese
¥ keywords Basic Development - Structural Concepts: Start Strong... Basic Marketing - Campaigns, Appeals, and Sources: See
it Where You're Going
¥ Speakers caltil
b Locations
Basic Ticketing - Setup: Build the House Basics of S5RS: Walk Before You Run
Basics of Tessitura Dashboards (repeated): Be Prepared Consortia Best Practices - Operations and Setup: Stop,
to Flip Your Widget! Collaborate and Listen
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Calendar  Filters My Agenda

< Sundav. Auoust 16 2015
1:45 FM

& Yearin the Life of a Membership: And Many Happy Renewals!

Stonytelling Across Your Onganization: Reading From the Same (Playjbook

1:45 FM - 2:00

Calendar  Filters
Responsive Leadership for Rapidly Evelving Opportunities and Challenges: If You're Mot Moving Forwand, Yo...
1:45 PM - 3:00 < sundav. August 16 2015

1:45 PM

Advanced T-Stats With T-Stats Users: Beyond the Recipe Book . ) )
1:45 FM - 2:00 Aearin the Life of a Membership: And Many...
1:45 Pl

M - 3:00 PM

Consortia Best Practices - Operations and Setup: Stop, Collaborate and Listen . - .
1:45 M - 3:00 Storytelling Acress Your Organization: Reading...

300 -45 PM - 3:00 PM

) . . . - -
Rankings for Development: Tinder for Denors; De You Swipe Right Responsive Leadership for Rapidly Evolving. .
14

5 FPM - 3:00

Getting Education Inte Tessitura: A Hitchhiker's Guide to the Galaxy

Advanced T-Stats With T-Stats Users: Beyend...
145 F

W - 3:00 FM

Intro to mail2: Consortia Best Practices - Operations and Set. ..
1:45 PM - 3:00 FM

CwickSale Setup (repeated): You Really Know How te Push My Buttens
A Nick B 1 Rankings for Develepment: Tinder for Denors;. ..

45 FM - 2:00 FM

Tessitura v12+ Overview and Preparation: The Evelution Starts Mow! Getting Education Into Tessitura: A Hitchhikers. ..

Basic Development - Structural Concepts: Start Strong...




Thrive Together
AUGUST 16-20/ORLANDO



Social Media
Conversations



Keep Talkmg
Htessnet




3 f ®
Your Community. §

= Htessne







Join the Conversation
on Twitter!

* #itessnet — Our community hashtag!
* #TNinnovator — Tessitura’s Innovator Series

* #TLCC2015 — 2015 Tessitura Learning &
Community Conference

¥ ¥y




Reception
4:00pm — 6:00pm
Thank You
Tessitura Network!



“User” Presentation
Quicksale



MARY-1230 - wed, 12/30/2015 8:00 PM
Mary Poppins (2) $92.00 3¢
Stan/ MR 2 @ $46.00 $92.00
ffi CONTRIBUTIONS/MEMBERSHIPS

Mary Poppins Today's Tours
12/30/2015 S:00PM 12/30/2015 S:00AM
1477 2505

Membership
Supporter

50,00

Total Amount:
Total Paid:
Total Due;

Total Change Due: $0,

.00
Add to Cart &
Add to Cart Pay Pay

Kjersten Schladetzky

merican Museum of Natural History
New York, NY




DCTUG — What’s Next?



Andrea Williams
National Geographic




Breakout Groups by Interest Areas

* Meet your colleagues
— Share your situation

e Ask your burning questions
— Share solutions/ideas

e |dentify topics for future TUG gatherings

— Report back in on top two topics

The Global Leader for Arts & Cultural Technology + Services + Community



S
Breakout Groups by Interest Areas

e Admin & Finance < Marketing

 Development e Membership
e Education e Ticketing
* Front of House e Web

o |T e Other?




Interest Area
Breakouts
until 3:50pm

Subliminal Message:

Are you willing to host future meeting? Yes | am!



S
Topics of interest to share with group?

e Admin & Finance < Marketing

 Development e Membership
e Education e Ticketing
* Front of House e Web

o |T e Other?




S
DCTUG — Next Steps? Next Meetings?

e September 8, 9 or 10, 2016

— Woolly Mammoth Theatre
— Topics? TLCC takeaways/highlights? Interest area
Topics?
e Date? TBD

— Location TBD
e Kennedy Center?, Mt. Vernon?, Arena Stage?

The Global Leader for Arts & Cultural Technology + Services + Community



o
Signed up for DCTUG group on

www.tessituranetwork.com?

e SE'GCt bOth_ . DC Tessitura

- Users

— “Join This Group”

Home
— “Subscribe to email alerts” alont
Discussions
Media
Wiki
Members

* Questions? Rss

Subscribe to email alerts

— Ask Tami Fox (or anyone)

JOIN THIS GROU

— tfox@tessituranetwork.com To aricipte s oy you can

e renn ol
{ Join This Group

RELATED GROUPS

The Global Leader for Arts & Cultural Technology + Services + Community




Reception
4:00pm — 6:00pm
Thank You
Tessitura Network!



© 2013 Tessitura Network

Tessitura Network / DCTUG Meeting

May 5, 2015
Harman Center for the Arts
Shakespeare Theatre Company
Washington, DC
Meeting 2p — 4p

Reception 4p —6p

The Global Leader for Arts & Cultural Technology + Services + Community
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