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Session 1

Pulling Reports and Making Lists for Mailings:  Reports can give you anything in your database 

about constituents, like where to send their mail and what to call them, especially if they're on a 

list. If the constituents have anything more than a Tessitura ID, such as promotions, tickets or 

contributions they can get on a list in myriad ways. In addition, some reports update the database 

with all kinds of useful details.

Session 2

T-Stats - Tips, Tricks and Magic from Users:  T-Stats can create very complex or very simple 

reports to make your daily tasks quick and easy, saving you time. In this session you will learn 

from T-Stats super users how they create useful reports that save them time and impress their 

executives.

Break 10 Min Quick Tips: Service Interceptors

Session 1

Lists and Extractions - Tips, Tricks and Magic from Users:  In this session, learn how users are 

leveraging the power of Lists and Extractions utilizing advanced techniques and out-of-the-box 

thinking. This session is intended for users with a basic understanding of List/Extraction 

functionality.

Session 2

Missing Moo-lah:  Explore the solutions to common scenarios to find those missing tickets and/or 

cash. Learn how to answer questions like: “The posting doesn’t match my Credit Card report!” 

“These reports don’t match!” “Why is capacity reported incorrectly?” “How do I locate a missing 

transaction?”

Break 10 Min Quick Tips: Tessitura Network Resources

11:30 am - 12 pm Guest Speaker

12 pm - 1:30 pm Lunch

Session 1

Ticketing Setup:  There's more than one way to skin a cat. Come see and discuss how different 

organizations are setting up in Tessitura. Topics covered will include performance set ups as well 

as facility set ups.

Session 2

Membership Tips and Tricks:  What out-of-the-box or customized tools is your development 

team using? How do you identify, track and maintain constant contact with donors? In this 

session, presenters from various organizations will present their tricks of the trade and even let us 

know some things that didn't quite work for them.

Break 10 Min Quick Tips: Tessi Without a Token

Session 1

Dynamic Pricing and More:  What are the thresholds you use to determine when dynamic 

pricing should kick in? What about when your pricing should go down? What tools do you use to 

help you determine your pricing? Join us for a lively discussion involving these issues and more 

from experts who deal with them every day.

Session 2

Staff Buy-In for Tessitura:  Tessitura is increasingly integral and cross-functional impacting 

patrons, understanding of demographics, revenues from sales and giving, and overall management 

of organizations. This peer-to-peer discussion will explore ways to motivate staff and leadership to 

maximize effective Tessitura use across the organization. Topics may include: 1. Integrating 

Tessitura as the vehicle of choice for training, education and engagement 2. Best practices to 

break down silos with Tessitura as the common technology platform 3. Promoting Tessitura as the 

“engine of change” for organizational collaboration, sharing of resources and knowledge, and 

organizational change. 4. How to integrate Tessitura in new areas of the company such as Front of 

House, Education and Finance

4:45pm - 5:30pm Open Discussion/General Q&A

8 am - 9:30 am

9:45 am - 11:15 am

1:30 pm - 3 pm

3:15 pm - 4:45pm


