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Tessitura Resource Roundup

Video: Managing Event Cancellations

TICKETING & ADMISSIONS / COVID-19
14 MIN

Learn more about how to retain revenue when
you need to cancel events.

Re | Visioning Digital: The future of content
for arts & culture

[k ARTS & CULTURE CONNECTION

COVID-19 / DIGITAL

62 MIN

The appetite for digital content has burgeoned
while audiences and visitors are unable to partic-
ipate in person, with research indicating that ap-
petite is here to stay. Has COVID-19 provided
the catalyst to genuinely extend and expand the
cultural experience through digital content?

Digital Experiences

Click here
to watch.

lickets via Email

Click here
to watch.

TNEW Gated Digital Content

"\\‘ POP-UP SKILL BUILDER

TICKETING & ADMISSIONS /
PRESENTING & PERFORMANCE
61 MIN

TNEW version 7.37 includes new gated digital
content and country-restricted sale features that
allow you to control access to digital experiences
like live-streamed events and recorded videos, as
well as virtual experiences and tours.

Mobile Tickets

€\, POP-UP SKILL BUILDER

TICKETING & ADMISSIONS
45 MIN

As organizations look for ways to provide more
contactless customer service options, many are
considering a move to mobile tickets. In the ses-
sion, we'll cover how to set up and start using
mobile tickets with TN Express Web, as well as
how to maintain and manage mobile tickets as
an ongoing part of your ticketing operation.
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Click here
to watch.

Contactless Scanning

% POP-UP SKILL BUILDER

TICKETING & ADMISSIONS /
MUSEUMS / COVID-19

58 MIN

As organizations plan for reopening, we know
that a contactless patron experience is becoming
more important. We'll cover improvements to
our N-Scan access control system to allow pa-
trons to self-scan their tickets.

Physically Distancing Seated Audiences

% POP-UP SKILL BUILDER

TICKETING & ADMISSIONS /
COVID-19

72 MIN

This series will help you learn how Tessitura can
be used to physically distance your seated pa-
trons with features, utilities, and analytics that
exist today

Click here
to watch.

Click here
to watch.

Tessitura Arts & Culture Connection:
Effective Digital Fundraising

[H ARTS & CULTURE CONNECTION

FUNDRAISING / FINANCE / COVID-19

57 MIN

A simple online giving path can ease the patron
experience and help to bolster our digital
fundraising efforts.

Custom Elements for Output Set Manager

25 MIN

This tutorial discusses the use of custom
elements for Output Set Manager (v14.1 and
above).

Keep in touch with Tessitura users through the online forum.

Stay connected.

Tessitura Forum
Columbus Tessitura User Group
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