Canada Tessitura Users Meeting - July
13/21

Date and Time:
13 July 2021 - All items on the board
19:03 (UTC+00:00)

Facilitator:
Tessitura Community 2

Attendees:

Steve C, Steve, Jessica, Cindy, Kyle Tiney, Jason Taylor, Toronto Symphony,
Michele Keutsch, Sheena Baird, Anja, Steve Barker, Alan, Kim G, Karen - YCPA,
Elizabeth Dwyer, Betty Birss, pattie kirkikis

Summary:

Canadian Tessitura User Meeting - July 13th, 2021

- Tessitura staff in attendance to discuss the tax receipting functionality that is being
developed for V16. It will address the Canadian tax law challenges that orgs here
have faced

Actions:

Learnings:

Topics discussed:

When are you planning on brining patrons back in person? (AHH!)
Votes: 13
Suggested by: Kim G

Comments:
e Tessitura Community 2
Stratford has outdoor going now.
e Tessitura Community 2
WSO planning September opening. However many people they can have.
e Steve Barker
We did an extensive audience/constituent survey on readiness and willingness to attend in
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person events. Based on the results and our own production timelines we are going back to
fully staged operas in the opera house in February. in the meantime we are launching an
outdoor festival that begins in 9 days, and have other small-venue gatherings planned

TLCC2021 - Is your organization "sending" you?
Votes: 11
Suggested by: Jason Taylor, Toronto Symphony

Comments:

Selling Physically distanced shows
Votes: 8
Suggested by: Karen - YCPA

Comments:

e Tessitura Community 2
Pacific Opera sold tables for their event. Left it to the purchaser to take care of it for them.

e Tessitura Community 2
Stratford - scaled the house based on attendee dynamics. 1, 2, 3 etc. (They are a custom
site. Not TNEW. Required customization to get people to purchase required number in "pod")

e Tessitura Community 2
Steve C. - Doing a table seating event coming up. Tables of 4 will be available. TSO did a
similar thing for one of their events.

Topics voted on but not discussed:

any staffing up challenges?

Votes: 5
Suggested by: Karen - YCPA

Comments:
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