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Project background



Project approach
Evaluation Panel (converted into Working Group)
► CRM & Database administration
► Commercial Event Management & Planning
► Public  Event Management & Planning
► Visitor Admissions and Front of House Customer Service
► Online Ticketing/ Box Office Management
► Tourism & Education Group Booking Management
► Marketing
► Information & Communication Technology

► Consulting team:
► Information Management
► Head of Project Management
► Executive Sponsor
► Steering Committee



Project approach



Introduction to Artifax

Event Management….

From concept planning to delivery, including…

► Contracts
► Equipment & services
► Catering
► Staffing
► Programmes
► Run Sheets
► Artist & Visitor travel, accommodation & itineraries



The main Diary view



Inside an event



So what does the link do?

► Sends selected events through from Artifax to Tessitura.

► Sends sales information back from Tessitura to Artifax.

► Synchronises core customer contact information.



Sending performances through



Sales information in Artifax



Synchronising Contact data

► Name
► Address – main and other addresses
► Telephones – business, fax, mobile etc
► Emails – primary and others



Synchronising Contact data
Easy to do
► A name search will search both systems

► If the name you want to use is on the ‘other’ system, simply select 
it – a new record will be created in the ‘local’ system and 
automatically synchronised.

A 6-minute demonstration of the Artifax-Tessitura link is available on YouTube:
HTTP://www.youtube.com/watch?v=ACpPUbvhDYo



Use of the Artifax Link at 
Auckland Museum

► Artifax is our secret weapon for setting up regular and adhoc
performances in bulk.

► Step 1: Creating a template for a historical date



Artifax Link: Template Creation



Artifax Link: Template Creation

► Creating a new template follows the same procedure as creating a new 
arrangement



Artifax Link: Template Creation



Artifax Link: Creating your Events 
(as per schedule or on the fly)

► Creating a New arrangement based on your template
► Select the first date of the month that you wish the arrangement to 

cover (we set our arrangements up month by month)



Artifax Link: Creating your Events



Artifax Link: Creating your Events
Sending down the Event: Assignment of the perf code



Artifax Link: Creating your Events

► Sending down the event: Reinitializing



Artifax Link: Creating your Events

► Sending down the event: Send to Tessitura



Artifax Link: Creating your Events

► Sending down the event: Send to Tessitura



Artifax Link: Creating your Events

► Within Tessitura (mix of actual performance titles and template titles)



Q & A


