TessiCore Schedule
February – March 2016
	Topic
	Date
	Time
	Location

	Tessitura 102: Constituent Management Standards
	Monday, 2/29
	3:00  - 4:30 PM
	WAC Training Room 4043, 
MAB 4th floor

	
Description:  Do you handle constituent updates on a regular basis, or will you be expected to soon?  If you do, this class is a MUST.  Learn what to do with changes in contact information, and what our standard operating procedures are around death and divorce.  You’ll also learn how to merge records and we’ll start in the database with your own!  
 

	Bring Your Own Lists & Reports!
	Wednesday,
3/9
	11:00 – 12:30 PM
	WAC Training Room 4043, 
MAB 4th floor

	
Description:  There are hundreds of different lists and reports you might be interested in pulling – from finance, development, marketing, membership, the list goes on!  Let me (Tegan) know what information you’re interested in capturing 48 hours in advance, and we’ll tailor this session to the needs of you and others in attendance.  


	Tickets, Lectures, Events, and Tracking:  Oh my!
	Thursday, 3/17
	3:00 – 4:30 PM
	WAC Training Room 4043, 
MAB 4th floor

	
Description:  Do you need to keep tabs on who is coming to your lecture, performance, event, etc.?  Or do you just need a quick head count?  Did you know there’s a calendar in Tessitura where you can view all of your upcoming events and get these answers on the fly?  We’ll go through several different tips and tricks to quickly track those people and numbers and seats!  Basic list pulling, simple reporting, and at-a-glance Tessitura views are just a few things we’ll cover.  (**Note:  This is a basic session.**)  


	Tessitura 101: Data Tour & Basic Search
	Monday, 3/21
	3:00 – 4:30 PM
	WAC Training Room 4043, MAB 4th floor

	
Description:  If you’re just getting started with Tessitura, you’ll learn where all of our patron data points are located.  You’ll also learn how to complete a basic constituent search and identify the difference between a duplicate record and a person’s main account.
  

	T-Stats & Dashboards:  Supercharge your data analysis
	Friday, 3/25
	11:00 – 12:30 PM
	WAC Training Room 4043, 
MAB 4th floor

	
Description:  Did you know that Tessitura can help you pull up a full color map by zip code of Atlanta that shows where your ticket buyers and donors live?  Or that you can open Tessitura every day and have a daily update of your sales figures – without even trying?  If you’ve never seen how EASY data analysis can be with Tessitura, here’s your chance to try it up close and personal.  



	Tracking Membership Groups 
	Thursday, 3/31
	3:00 – 4:30 PM
	WAC Training Room 4043, 
MAB 4th floor

	
Description:  Everybody on campus has a membership group!  The High has friends groups, regular memberships, and donor memberships; the Alliance, the Symphony, and the Woodruff have donor memberships, and the Symphony even has a membership for access to a donor space!  We’ve all got ‘em – but are we keeping up with them and tracking them efficiently?  We’ll go over some tips and tricks in membership list pulling and reporting and learn how to make the most out of the membership utility!  


	Promo Codes (& the web!)
	Wednesday, 4/6 
	10:00 – 11:30 AM
	WAC Training Room 4043, MAB 4th floor

	
Description:  Are you wondering how to track how well your special mail, phone, and email promotions have done?  Come learn how to build a promo code for tracking anywhere and the basics behind linking it to the web!    





