TMS Q&A

· Q: Is there a time limit on how long referenced refunds can be processed?
· A: No, unlike with WordPay and Windcave there is NOT a timeframe limit on Refund by Reference with Tessitura Merchant Services. The PSP reference for a transaction does not "expire" with Adyen. 
· Q: If we are trying to refund someone and the original payment was a credit card that has been stolen or otherwise no longer valid, can we still do a referenced refund?
· A: If the original credit card account that was used for a transaction is no longer active refund by reference would fail and you would need to refund the patron using an non credit card payment method, like cutting them a check. 
· Card Account is not the same as card number, so if a customer has changed their number because of theft, but maintain the same account, typically you can still refund.
· Q: When processing a payment using SDE, does the credit card get saved to the constituent record?
· A: Credit cards are not automatically saved to the constituent record with SDE or EMV transactions, the only way to save the credit card to the constituent record with SDE is by checking the "save credit card information" box in the payment window. This will save it to the Credit Cards radial button of the Transactions tab of the constituent record. 
· Q: Is it possible to save a CC from the constituent screen/transaction tab? It appears that the 'add' button on that screen is now greyed out.
· [bookmark: _GoBack]A: Only users who have an EMV terminal associated with their workstation can save a credit card account by clicking the 'Add' button on the Credit Cards radial button of the Transactions tab of the constituent record. 

More pointers:
· Unreferenced refunds are processed by clicking one of the EMV buttons in the payment window and finishing the refund on the EMV terminal. You don't need to select a payment method, once there is a negative balance on the order click the payment icon as usual and then appropriate EMV button.  Unreferenced refunds cannot be done using Secure Deviceless Entry (SDE).
· If you have active billing schedule jobs (Ticket Order Billing, Pledge Billing, etc), open the parameters of the scheduled job and change the Payment Method Group to your new Saved Cards group
· For credit card payments, users no longer select a payment method from the dropdown. Instead:
· For EMV (card present or keyed entry) use one of the two EMV buttons
· To use a saved card, click Accounts then select the card (do not use Saved Cards in the Secure Deviceless Entry window - this feature will be removed in an upcoming release)
· To use Secure Deviceless Entry, click the "link" button
· You can find more about how to process credit cards with Tessitura Merchant Services in the application by clicking here
· You cannot use credit card payment methods in the TEST environment - please select cash or check instead
· For TEST TNEW/ECommerce sites, you can use the test cards found here
· Any user groups that need to use Secure Deviceless Entry will need Add/Edit/View/Delete access to the "Payment SDE Client" object in Security
· If a previously saved credit card account is no longer needed, be sure to delete the account from the constituent record. Inactivating the account will not remove it from being available to the patron when logged into their account on TNEW or on a custom website.
· 
