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arceoo Without Custom Coding

In a digital world and at a Tessitura-based organization, how do we
meet patrons where they are but get data to where we need it?

@ Fle GoTo SystemTebles Tools Window Help L] Customer Service Issue SICIES
: fWerHer@ M= | HEED | 20895 | Consitecst 01343 Owner: Jamie OBrien
i x4 e[i Tssue Date: 07/11/2015 | rgent: []
g Contact Method: After Emal ] Category: Autogenarsted Surve =)
LTR_WEBSITE_ISSUE_WEB_PAGE Tvee o ] -
0O I ~
(none] (o
Landing Page LTR _TYPE
LTR, Hotes:
(——— LTR, P : Whih production ok you rip to The New Vict ictory Danc | Q: Pease
—_— one thing we dd that Your vt A: Just o e u ogra
one thing €SI

WordFly Pages Tessitura Plug-In CSls

. No phone calls please: Let people coordinate their lives online.
. No silos: Record all major constituent touchpoints within Tessitura.
. No manual labor: Integration and automation are better than continuously allocating

human resources.

Additionally, we wanted to:

. Recover custom functionality lost during upgrades.

. Avoid a lot of new customization. Customizations equal maintenance.
. Have the information collected also serve as data.
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Standard Usage:
Automated Distribution

\ THE NEW VICTORY THEATER

THE NEW VlcTU RY® THEATER Email ~ Pages v Design Library ~  Subscribers ~  Reporting ~
&,
[ FY20 Victory Dance PostShow S S
oy v I cT Which production did you see on this trip to The New Victory? * |Ct0ry ance Post ow Su rVEy SETTINGS RESULTS
D A Select a production " PUBLISHED: 07/11/2019 539 PM ©
Please share one thing we did that helped you enjoy your visit. Who's respon ded?
How Was Your Visit to Victory Dance 2019: Program A?

Thank you for attending Ayesterd . Enter your response. Date All ~ Q |
jronment for i

Will you tell us about your visit?

)
1. One tning we did that helped you enjoy your vist 1-100F10 5 = wm
2 One thing we could have done to make your experience better
. . Response ID Response date ~ Email First name Last name
Please share one thing we could have done to make your experience better.
Q, #3% 071212018 11:13 AM Ak '
Enter your respance. Q ss3s 0711202018 10:52 AM be oy
Q =1 bo nihan
- o - 22 Q =1 [ —— H

I'm not & robot

Email — Web Form — Results —
(WordFly)
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Standard Usage:
Automated Distribution

o : =
. File GoTo SystemTables Tools Window Help Constituent 1D: 61243 Owner: Jamie OBrien
Issue #: 613645
= = FFH = Issue Date: 07/11/2019 | Urgent: [] e
- 1—1 I!—'m @ @ I;i_] &‘ i Eq Fe | E @ @ Ijj | & @ @ ﬂ !E | Contact Method: | After Email | Category: |Autogenerated Survey v [
Activity Type: [No Activity [ Origin: [(nona) [l L
| | X | * 4 I | X Season: Performance: Package: L
- [(none) [ed] Le] [{none) [x]
LTR_WEBSITE_ISSUE_WEB_PAGE ~ |I‘3| ]PBSIE Field ]Update r
. - § ; MNotes:
LTH-_‘“"" F_TN_FI AGEFIELD 9 5:23 Which Program? Cal Q: Which production did you see on this trip to The Mew Victory? A: Victory Dance: Program A | Q: Please share 2
one thing we did that helped you enjoy your visit. Az Just one thing? I love the ushers and that the program is
LTR_WORKSHOP_TYPE 10 5:24 Performance Date C5I just $10. We'll be back next week and the week after! (This is 3 test response from Jamie.) | Q: Please share
- - one thing we could have done to make your experience better. A: T only wish I'd organized myself earlier whie P
LTR_WRAP_COMMENTS 115:25 I would like to donate CSI there were stil Orchestra seats available. My bad though, not yours! (This is a test response from Jamie.)
LTR_WRAP_MEMBERSHIP 12 5:26 Seat Location(s) CSI Created: 7/11/2019 17:26:44 by wordfly at NASCXWCPP{ Madified: 7/11/2019 17:26:44 by dbo -
LTRX_INVOICE_PAYMENT_METHOEC 135:27 Please acceptmy tikets CSI !
ue ns:
LTRX_TPI_USER_MAPPING 146:28 Which production did you CSI User | Date | ActonDate_| Action SystemDate | Resolved |
jobri 125: lved t
LTRX_TS_ELEMENT_DNISIDN_bk.D 156:29 Please share one ﬂ'1ing csl jobrien  7/12/2019 11:25:48 7/12/2019 Issue Resolve a s 4
T_APP_OBIECTS 16 6:30 Please share one thing  CSI n
P
Add Action
i

“tinn did vnin see nn this trin tn The New Virtnre? A+ Victary Nanca® Branam A | 1 Pleasa shara nna thinn wa did that haln

Tessitura Plug-ln — CSl -
(System Table)
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Standard Usage:

Automated Distribution

ramp@krios.com ramp@krios.com via dynect-mailer.net

to abr

Automatically emailed by the Tessitura Report Server

=, Reply all

Scheduled Report —
(Emailed)

The New 42nd Street, Inc.

Customer Service Issue Tracking

jobrien  7/12/2019 3:33 PM

Page 1of 2
€51 Date Range: 2013-07-12 -~ 2018-07-31
Contact Types: After Email
Categories: Autogenerated Survey
Activity Types: No Activity
Origin: (All)
Created By: (All)
Season: (Mone) Performance: (Al)
Show Open Issues Only: Yes Show Action Steps:No Sort Options: Activity Type Urgent: Al
List: (None)
ConstID Constituent Name Date Issue # Category Activity Type ContactType  Urgent Closed Created By
Activity Type: Ho Activity
238781 Barbara ¢ 7/12/2013 613663 Autogenerated Survey Mo Activity After Email N N wordfly
Origin: Perf: Pkg:
Hotes: Q: Which id you see on this trip to The New Victory? A: Victory Dance: Program A | Q: Please share one thing we did that helped you enjoy your visit. A: It was a fun
family eve n'tafamily. | Q: Please share one thing we could have done to make your experience better. A: The program was too short. |
117320 Beth Cou 7/12/2019 613652 Autogenerated Survey No Activity After Email N N wordfly
Nwinin: Park Plen-
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Standard Usage:
Ticket Release Form

Hypothesis: Promoting the option of donating tickets for resale will decrease our no-
show rate and make patrons on waitlists happy.
Beta testing during our summer series, Victory Dance!

AW ) E g % THE NEW VICTORY' THEATER
We'll See You on Thursday at 7pm!

You have 5 seat(s) to Victory Dance 2019: Program A on Thursday, July 11, 2019. The performance runs 50 minutes
including interstitials and a post-show Talk-Back.

Ticket Donation Form

‘Which Program? ~

Dance Program
Have a spare ticket? Unable to attend? Donate back your ticket(s).
If you are unable to use any or all of your tickets, please donate them back—it's easy! Just fill cut this form to release your Parformance Dats *
ticketiz) for resale and we'll send you a donation receipt for tax purpeses, and our thanks. You may donate your ticket(s) up to 4
hours prior to your scheduled performance time.

1 would like to donate ticket(s).

Seat Location(s)

Similar to the previous example:

Please accept my tickets as a contribution to The New Victory Theater. *

=

Email + Web Form

Results sync to create a CSlI. o B
Box office managers monitor via a scheduled =
report and update orders.

W N
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Advanced Usage:
Anonymous Feedback

WordFly Pages allow for Anonymous
responses, but the sync only works
with a Constituent ID.

WordFly Pages only record a
Constituent ID if the tokenized
tracking is activated per patron during
a campaign deployment. (You cannot
pre-populate the ID value.)

Workaround: Deploy a campaign to
the Anonymous Constituent, then use
that active link as your “untracked”
option.

s i R R e e |
Unknown WordFly Anonymous
#239764
General Mames Contact Details
Mame
n Prefix First Name Middle it
239764 unknown
Mailing Address
Salutation 1: Unknown WordFly Anonymous
Salutation 2:
Business Title:
Street 1: 123 WordFly Pages
Street 2:
Street 3:
Locale: Mew York NY
Country: USA Home Addres:

Dear: Unknown WordFly Anonymous

Other

Original Source: Marketing

Email: jobrien+wordftyPagesAnon@newds.

Protection Type: (not set)

Crested: 6/20/2019 10:50:15 by jobrien at NSTRU

Name

FY20 Preshow School 20 VicDance
FY20 Vic Dance PostShow Survey
F¥20 Preshow School 2W VicDance

jo Test Full Deploy Post-Show Form 2

FY20 Victory Dance Mobile Tix Reminder

Your Email Campaigns
IN PROGRESS SCHEDULED SENDING  SENT

Type Status Last updated
Trigpered Sent oT22mae
Triggered Sent 0T22me
Triggered Sent 0T22me
Standard Sent 07112019

Triggered Sent 07112019

Labels

Schools, Perform:
2018 (FY20) Sum
Schools, 2018 (Fy
Proof of Concapt’

2018 (FY20) Sum
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Advanced Usage:
Anonymous Feedback

The campaign deployed to the Anonymous account generated
https://pages....?sid=MTAwWXzE1NDc3XzE1MjU20F820DA2

\ THE NEW VICTORY THEATER

How Was Your Visit to Victory Dance 2019: Program A?

Thank you for attending Victory Dance 2019: Program A yesterday. The New Victory is committed to providing a welcoming
environment for its patrons and we take your feedback seriously.

Will you tell us about your visit?
1. One thing we did that helped you enjoy your visit.

2. One thing we could have done to make your experience better.

Provide Feedback

Blact Darf: 10090

(—) Unknown WordFly Anonymous Email: jobrien-+wordflyPagesAn 15/19 Alowance

Constituent ID: 239764 Owner: Unknown WordFly Anonymous
[ Issue #: 613631
Issue Date: |07/11/2018 | | Urgent: []

Contact Method: | After Email [] category:|Autogenerated Survey [l

Activity Type: |No Activity [] Origin: | (none) [v]
Season: Performance: Package:
(none) [] [«] [(none) [w]
Hotes:

Q: Which production did you see on this trip to The New Victory? A: Victory Dance: Program A | Q: Please share
one thing we did that helped you enjoy your visit. A: jamie test: real deploy to actual address, anon link | Q:
Please share one thing we could have done to make your experience better. A: jamie test: real deploy to actual
address, anon link |

Created: 7/11/2019 11:25:31 by wordfly at WORDFLY2 ~ Modified: 7/11/2019 11:25:31 by wordfly

Reminders

Issue Actions:

Which we link there, then sync through to here.

. Customer Service Issue EEE




Y mlEE
Magjic!

M TLCC2019

Advanced Usage:
Brochure Request Web Form (Proof of Concept!)

Repeat the Anonymous user workaround from previous example but post
the link publicly.

Address Labe:

To Be Determined:
How do we convert a CSl on a decoy account so the request can be both efficiently fulfilled and

become a data point for reporting and list queries?



What’s next?

 Refine formatting for increased legibility.
 Evaluate Ticket Release Beta test.
 Did it help reduce no-shows?

« Should it expand to be an online starting point for exchanges
or past-dating?

« The Tessitura Plug-In also syncs to Attributes and Special Events.
How might we use those?

« What other currently non-digital processes can we move online?

Submitted by: Jamie O’Brien (jobrien@new42.org) dh TLCC2019



