
In a digital world and at a Tessitura-based organization, how do we 

meet patrons where they are but get data to where we need it?

Web Form Integration 
without Custom Coding

• No phone calls please: Let people coordinate their lives online.
• No silos: Record all major constituent touchpoints within Tessitura. 
• No manual labor: Integration and automation are better than continuously allocating 

human resources.

Additionally, we wanted to:
• Recover custom functionality lost during upgrades.
• Avoid a lot of new customization. Customizations equal maintenance.
• Have the information collected also serve as data.

WordFly Pages Tessitura Plug-In CSIs



Standard Usage:

Automated Distribution

Email → Web Form  → Results → 

(WordFly) 



Standard Usage:

Automated Distribution

Tessitura Plug-In →

(System Table)
CSI →



Standard Usage:

Automated Distribution

Scheduled Report →

(Emailed)
PDF



Standard Usage:

Ticket Release Form

Hypothesis: Promoting the option of donating tickets for resale will decrease our no-

show rate and make patrons on waitlists happy.

Beta testing during our summer series, Victory Dance!

Similar to the previous example:

1. Email + Web Form

2. Results sync to create a CSI.

3. Box office managers monitor via a scheduled 

report and update orders.



Advanced Usage:

Anonymous Feedback

• WordFly Pages allow for Anonymous 

responses, but the sync only works 

with a Constituent ID.

• WordFly Pages only record a 

Constituent ID if the tokenized 

tracking is activated per patron during 

a campaign deployment. (You cannot 

pre-populate the ID value.)

• Workaround: Deploy a campaign to 

the Anonymous Constituent, then use 

that active link as your “untracked” 

option.



Advanced Usage:

Anonymous Feedback
The campaign deployed to the Anonymous account generated

https://pages....?sid=MTAwXzE1NDc3XzE1MjU2OF82ODA2

Which we link there, then sync through to here.



Advanced Usage:

Brochure Request Web Form (Proof of Concept!)
Repeat the Anonymous user workaround from previous example but post 

the link publicly.

To Be Determined:

How do we convert a CSI on a decoy account so the request can be both efficiently fulfilled and 

become a data point for reporting and list queries?



What’s next?

• Refine formatting for increased legibility.

• Evaluate Ticket Release Beta test.

• Did it help reduce no-shows?

• Should it expand to be an online starting point for exchanges 

or past-dating?

• The Tessitura Plug-In also syncs to Attributes and Special Events. 

How might we use those?

• What other currently non-digital processes can we move online?
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